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A Look Behind the Growth in Canadian Book Publishing Exports 
David Coish, Manager, Survey of Book Publishing Industry 


While Canadian book publishers! faced a relatively flat 
domestic market from 1991-92 to 1994-95? with a revenue 
growth from sales of own titles of 13%, the export market 
(excluding sale of subsidiary rights*) jumped 166% over 
the same period. 


Table 1 
Revenue generation increasingly dependent on 
international markets 


1991-92 1992-93 1993-94 1994-95 3 year 
% change 

Domestic revenue 
($'000) 
Own titles 581,727 598,350 606,003 655,922 13 
Export revenue 
($'000) 
Own titles 41,752 62,076 101,701 111,053 166 
Exports as % of 
total 7% 9% 14% 14% 


Book export market became increasingly concentrated 
until 1994-95 

While a greater number of publishers reported revenue 
from exports (79% of the 326 publishers in 1994-95, versus 
72% to 74% from 1991-92 to 1993-94), export activity was 
concentrated, with the top three publishers earning over 
half of the 1994-95 export revenue. In contrast, the top 
three domestic revenue earners from own titles sales 
comprised a smaller one quarter of total domestic sales in 
1994-95. 


The data indicate, however, that the level of export con- 
centration may be diminishing. Although export revenue 
became increasingly concentrated from 1991-92 to 


' This analysis looks at publishers’ exports of titles which are produced in 
Canada. This constitutes 89% of all export revenues. The remaining 11% are 
exclusive agency export sales for both foreign and Canadian publishers. 

2 The 1991-92 to 1994-95 time period was used here, as 1991-92 to 
1992-93 marked the transition point when export revenue grew sizeably, 
and concentration became evident. 

3 The total amount of revenue from the sale of subsidiary rights ranged 
from $6.7 million in 1991-92 to $5.6 million in 1993-94. 


1993-94, this trend slowed somewhat in 1994-95 (Table 2). 
The top three exporters continued to have export revenue 
growth but their rate of increase slowed markedly to 3%, 
resulting in a lower market share. The “other” exporters on 
the other hand, which range from large publishers to small 
not-for-profit volunteer operations, had an 18% growth in 
export revenue in 1994-95. The recent decline in concen- 
tration was a result of the growth in the total number of 
publishers accessing foreign distribution channels, as 

well as export revenue growth for those publishers already 
exporting. The smallest publishers (revenues of less than 
$250,000) were drawing as much as 12% of their total 
revenue in 1994-95 from exports. 


Table 2 
increase in total export revenue for Canada’s three largest 
exporters slows in 1994-95 


Export revenue 1991-92 1992-93 1993-94 1994-95 
Top three exporters 
$000,000 13.2 27.0 87,7 59.2 
% change from previous 
year 66% 114% 3% 
Other exporters 
$000,000 28.5 35.9 44.0 51.8 
% change from previous 
year 26% 23% 18% 
% of total export revenue 
Top three exporters 32 43 57 53 
Other exporters 68 57 43 47 
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Quebec is the hotbed of export 
activity, but with high concentration 
Quebec publishers accounted for two 
thirds of Canada’s book publishing 
export revenue in 1994-95, up from 
45% in 1991-92. Quebec’s dominance 
of exports is not, however, because it 
has the largest companies that gener- 
ally dominate all facets of Canada’s 
book publishing industry. Rather, 
Quebec’s two thirds export share in 
1994-95 is almost double its share for 
domestic own title sales (28%). 


Concentration was very strong in 
Quebec as three publishers earned 
four fifths of Quebec’s export revenue. 
On the other hand, the three largest 
exporting publishers outside of Quebec 
earned just over one quarter of all export 
revenues outside of the province. 


Export sales in other languages are 
booming 

From $2.6 million in export revenues 

in 1991-92, sales of own titles in 
languages other than English or French 
ballooned to $28.5 million in 1994-95. 
The share of total export sales of these 
other language books rose from 6% to 
26% over this three year period, 
surpassing export sales of French- 
language books. While export sales 
for all three language groups generally 
rose each year from 1991-92 to 1994-95, 
the rise for other languages is especially 
encouraging in light of global competi- 
tiveness, reflecting a responsiveness to 
demand for books in languages such 
as Spanish, Chinese and German. Yet 
once again, just three publishers domi- 
nate this market niche, having 98.7% 
of other language export revenues. 


Tradebooks dominate the export 
market 

Tradebook exporters earned 77% of 
total export revenues in 1994-95 
compared with 10% for textbooks and 
13% for “other” books (scholarly, 
reference and professional/technical). 
Tradebook export sales also grew the 
most, by 229% between 1991-92 and 
1994-95, followed by “other” books, and 
then textbooks. Given domestic control 
over curriculum and professional 
standards, lower export growth for 
these latter two categories of books is 
not surprising. However, tradebook 
export growth was mostly a function of 
growth in this area by the three largest 
exporters. They increased their trade- 
book export sales from $13.2 million in 
1991-92 (51% of total) to $58.0 million 
in 1994-95 (68%). 


Table 3 

Export revenue by commercial 
category of own titles shows some 
dramatic growth 


1991-92 1994-95 % 
($000) ($'000) Change 
Textbooks 7,516 10,809 44 
- ELHI 5512 7,051 28 
- Postsecondary 2,004 3,758 88 
Tradebooks 25,873 85,111 229 
- Mass market 109 3,332 2961 
- Trade paperback 15,062 35,704 137 
-Trade hardcover 10,703 46,070 330 
Other 8,363 15,133 81 
- Scholarly 2,179 4,031 85 
- General reference 2,049 3,469 69 

- Professional and 
technical 4,134 7,633 85 
Total 41,752 111,053 166 


Although mass market paperbacks 
comprised just 4% of tradebook export 
sales in 1994-95, they grew by thirty 
fold from 1991-92. Trade hardcovers 
comprised 54% of 1994-95 sales, and 
also grew by an impressive rate, while 
trade paperbacks had the remaining 
42% of the market in 1994-95. 


Canadian-authored tradebook 
exports have grown, but their share 
has fallen 

Canadian authors such as Robertson 
Davies, Carol Shields, Mordecai Richler 
and Margaret Atwood have garnered 
much critical and commercial success 
this decade. This is reflected in the rise 
in tradebook export revenue earned by 
Canadian authors (from $17.4 million in 
1991-92 to $53.6 million in 1994-95). 
Yet Canadian authors’ share of trade- 
book export revenue fell from 67% in 
1991-92 to 59% in 1993-94, then 
rebounded somewhat to 63% in 1994-95. 


Foreign publishers are not exporters 
Although foreign publishers earned 
37% of domestic revenue from own 
titles sales, they garnered just 4% of 
own title export revenue. Most foreign 
publishers that set up operations in 
Canada do so to access the Canadian 
marketplace, rather than to export from 
Canada. 


Summary - Export growth strong but 
slowing down? 

After two years of dramatic increases, 
export revenue growth slowed between 
1993-94 and 1994-95, comparable to 
the levels of domestic own title sales 
revenue. Yet the larger number of 
publishers with export revenue in 
1994-95 is proof that export markets 
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are being tapped by an increasing 
number of Canadian firms, reducing 
concentration by just a few firms. For 
those who believe that a competitive 
marketplace is a healthier one, this is a 
good sign. Oo 


ES a | 
The Effect of Exports on 
the Film and Video Industry 


Michael Pedersen, Project Manager, 
Film Surveys 


Export growth driving industry 

The last 4 years have seen 
phenomenal growth in foreign sales of 
film, video and audio-visual products by 
independent producers in Canada. 
From only $83 million in 1991-92, 
exports doubled to $163 million in 
1994-95, and then doubled again in 
1995-96 to $321 million. During this 
same period domestic production 
revenue grew by only 12% or $60 
million. It is clearly exports that have 
been the most dynamic driver in the 
industry. 


The independent Canadian production 
industry has undergone a pronounced 
change in its structure as a result of the 
growing importance of exports. More 
than ever, the industry can be split 
between large, export-oriented 
producers and smaller, domestic- 
oriented firms with large exporters 
growing the fastest. A bigger-budget 
television and film industry has 
emerged in which foreign markets are 
sources of revenue as important as the 
domestic market. 


Growth not general : Exporters a 
pre-eminent minority 

Out of 616 companies responding to 
the 1995-96 survey (See Note to 
Readers), 100 were exporters. Most of 
the growth in exports has come to 
those companies already active in the 
export market, not from companies 
entering the export market for the first 
time. The percentage of producers 
reporting any foreign production 
revenues has increased only from 
13.8% in 1991-92 to 16.2% in 1995-96. 


The growth in exports has gone hand 
in hand with the creation of a leading 
cadre of large producers capable of 
producing products that can compete 
in foreign markets. The share of 
production revenues garnered by the 
top exporters (defined as the top 20 
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Note to Readers 


This article uses data from the 
Film, Video and Audio-Visual 
Survey to examine how foreign 
sales affect the Canadian film and 
video industry. The survey is a 
census of independent producers 
of film and video in Canada, 99% 
of which are Canadian owned. 
The data in this release do not 
include location shootings in 
Canada by foreign film producers, 
production data from the National 
Film Board, nor in-house produc- 
tions by television stations. These 
data do not account for exports 
done by film distributors, which 
are covered by a separate survey. 


Television services include 
conventional, specialty and pay 
television. 


The non-theatrical, non-television 
sector comprises productions 
sponsored by advertising 
agencies, education institutions, 
government boards, agencies, 
crown corporations or depart- 
ments, and the industry at large. 


Production revenue includes 
revenue received from private and 
public sector clients for current 
and previous years’ productions, 
outright sales and rentals, 
contracts, sponsors payments 
and remittances from distributors 
after their expenses. 


Exports consist of production 
revenues received from foreign 
clients. Sales to foreign markets 
through Canadian distributors are 
not included in foreign sales. 


Total revenue includes production 
revenue, revenue from rental of 
production facilities (including 
equipment and personnel), 
revenue from post-production 
services, revenue from distribution 
of other producers’ film/video/ 
audio-visual products, other 
operating revenue, non-repayable 
financial aid recognized as 
revenue for the financial year, 
dividends, and other non- 
operating revenue. 


Production revenue by type of producer 


millions $ 
500 


| 400 
300 
| 200 


100 
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1994-95 1995-96 
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Table 1 
Exporters the Largest Producers in Industry, 1995-96 
Non- Small Exporters Top 20 Exporters Total 
exporters 
foreign domestic foreign domestic 
markets markets markets markets 
# producers 462 80 80 20 20 562" 
Average 
production 
revenue 711,180 236,600 1,229,000 15,092,900 6,575,500 1,564,400 


Share of total 
production 
revenue (%) SAS, 2.2 


AZ 34.3 15 100 


* Those reporting production revenues. 


exporters that earned at least 40% of 
their production revenues from exports) 
more than tripled from 16% in 1991-92 
to 49% in 1995-96. Top exporters 
earned production revenues on average 
15 times larger than those of smaller 
exporters and 30 times larger than 
those of non-exporters, although this 
was partly due to the existence of a 
small number of particularly large 
producers. 


Exporters getting larger in foreign 
markets 

With domestic production revenues 
growing slowly, companies have 
looked to exports for growth. The top 
exporters have moved into bigger- 
budget dramatic television programming 
and, to a lesser extent, theatrical 
features, as a means of exploiting the 
export market. Average TV budgets 
for top exporters increased 70% from 


1991-92 to 1995-96, and average 
theatrical feature budgets increased 
almost 400% during this same 
period, although the volume of TV 
production still greatly exceeds that 
of film production. Meanwhile, TV 
program budgets for non-exporters 
were fairly constant, while theatrical 
feature budgets increased only 52%. 


Producers with foreign sales received 
a majority of their production revenues 
- 58% - from foreign sources, 
indicating that foreign production 
sales are not sidelines, but are a 

vital element in their sales mix. 
Exporting is especially important to 
dramatic TV productions. Given the 
expense of most top quality television 
and film productions, finding larger 
markets in which to sell them is 
important to the financial viability 

of producing them. 
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Exporters spent considerably more on 
sets, equipment and technology. 
Depreciation and amortization costs 
amounted to almost $149 million (19% 
of total operating expenses) for 
exporters in 1995-96, but only $12 
million (3% of total operating expenses) 
for non-exporters. This appears to 
reflect a high level of investment in the 
technological sophistication required 
for the high production values of their 
products necessary for competing in 
large markets such as the United 
States and Europe. 


While expenditures outside Canada 
may be incurred for any part of the 
production process, including foreign 
location shooting or the creation of 
special effects, just three per cent of the 
expenses of non-exporters occurred 
outside the country. In contrast, 14% of 
the total expenses of exporters were 
foreign, while the top 20 exporters 
were slightly more international in the 
scope of their operations, with 15% of 
their expenses incurred outside of 
Canada. 


Table 2 
Share of Total Production Revenue, 1995-96 


TV productions 

While one-third of the television 
productions of non-exporters were in 
French, the level for exporters was 
13%. This is probably a reflection of 
the size and proximity of the American 
market. Unfortunately, however, there 
are no data on the country to which 
individual productions were sold. 
Individual producers generally produce 
in English or French, but not in both. 
The dominance of English-language 
titles among exports is the result of the 
participation of English-language 
producers in exporting. 


Exporters tend to produce big-budget, 
English-language television dramas, 
while non-exporters produce smaller- 
budget information and entertainment 
productions (games, variety/talk shows, 
music/dance) in both French and 
English. In 1995-96 exporters reported 
production of 675 hours of television 
programming, with budgets of $322 
million. Non-exporters reported 3,761 
hours of television programming, with 
budgets of $167 million. 


Non- Exporters - Exporters - Total 
exporters domestic foreign 
» sales sales 
Total production revenues 
($000) 328,565 229,830 320,786 879,181 
By client type: (%) 
Television and TV distributors 14.6 Sf 22.5 42.8 
Theatres, film producers 
and theatrical distributors 0.8 1.6 6.2 8.6 
Advertising agencies 6.5 8.2 WA 16.3 
Educational institutions 0.2 0.0 0.0 0.2 
Government boards 3.4 4.2 0.1 TU 
Industry 5.9 0.4 0.5 6.8 
Other 5.9 6.1 Sill 17.6 
Total 37.3 26.2 36.5 100.0 
Table 3 
Top three revenue sources show that exporters are more diversified 
Non-exporters Exporters Top 20 
exporters 
Total revenue ($000) 423,240 802,975 672,387 
% earned from: 
production 78 69 
distribution of other producers’ 
products NA AW, 21 
other operating revenue NA Wil 12 
rental of production facilities 6 NA NA 
non-repayable financial aid 6 NA NA 


NA : not applicable 


Theatrical features 

Similar differences with respect to 
language exist in theatrical titles. While 
exporters reported only 10 productions, 
of which 9 were in English and 1 French, 
non-exporters reported 39 productions, 
of which 23 were English, 14 French 
and 2 in other languages. Despite 
producing only one-quarter the number 
of theatrical titles, the budgets of expor- 
ters exceeded those of non-exporters 
by 25% ($79 million vs $63 million). 


Advertising and video 

In addition to the theatrical and TV 
markets, advertising as well as corporate 
and educational videos, also represent 
a large part of the production industry. 
However, the corporate and educational 
video market is a major source of 
revenue for non-exporters only; ninety- 
five per cent of video titles were 
created by non-exporting producers, 
and their budgets for this activity 
exceeded those of exporters by 7 to 1. 


Video producers are likely to be 
specialized in videos only, with no film 
or television productions to their credit. 
In fact, the film and video industry 
could be characterized as two 
industries - one geared towards the 
production of film and television, and 
the other geared towards not-for- 
television video (especially corporate 
and educational videos). Industry 
dominates the market for these video 
productions. 


Advertising serves as an important 
side-line for many television producers. 
Sales to advertising agencies were 
significant for both exporters and non- 
exporters. Small exporters earned 
almost 70% of their production 
revenues from advertising, and 85% 

of this was from domestic sales. 


Non-exporters have remained reliant 
on small-budget TV productions 
(especially news and information 
programs) and advertising and 
corporate videos. They earn 75% of 
their production revenues from these 
three sources, combined. 


Exporters also distributors of others’ 
products 

Although production sales are the 
major source of revenue for both 
exporters and non-exporters, exporters 
are more diversified with 31% of their 
total revenues from other sources 
versus 22% for non-exporters. 
Exporters earned 17% of their total 
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Table 4 with the top 20 exporters earning over 
Non-exporters employ more workers, but exporters pay out more in wages, salaries 90% of these revenues - it was the 
and fees smaller, non-exporting producers that 
Non-exporters Exporters Top 20 provided te mare lobe. 
exporters 
Summary 
The growth of exports has changed the 
# full-time paid employees 1,842 1,761 1,384 industry by creating a small group of 
# part-time paid employees 1,665 621 56 big producers that dominate exports 
| and account for a huge share of total 
Salaries, wages and benefits ($000,000) 79 96 74 revenues. Exporters in total, but 
#raslaneors 8,279 2.292 843 especially the largest exporters, are 
| accounting for increasing shares of 
Freelancers’ fees ($000,000) 47 37 15 total production revenue through their 
Total compensation ($000,000) 126 133 89 participation in foreign markets. 


revenues from distribution of other 
producers’ products and a further 11% 
from other operating sources. Non- 
exporters have no significant sideline 
in distribution, but earned small 
portions of their revenues from rental 
of production facilities and non- 
repayable financial aid (i.e. grants, 
subsidies). 


Exporters pay well, while non- 
exporters employ more 

While exporters accounted for two- 
thirds of total expenses, they 
accounted for just slightly more than 


However, given that they reported 
lower numbers of full-time and part- 
time workers, as well as freelancers, 
they appear to be providing higher 
rates of pay. The top 20 exporters, 
which employ an especially high 
percentage of full-time employees 
and very few part-time workers, pay 
high wages. This may be the result of 
higher rates of unionization, higher 
levels of skills or the employment of a 
higher proportion of professionals by 
the top exporters. 


While exporters earned two-thirds of 


Exporting is not just a sideline for many 
of these companies; it is as important 
as the revenues from the Canadian 
market. These big producers and other 
exporters differ from the non-exporters 
in the following characteristics: 

e they are much larger, on average, 
in terms of production revenues; 

e they are more capital intensive, 
probably owing to the more 
demanding technical requirements 
of producing film and television 
production of exportable value; 

e they concentrate their production 
on bigger budget, English-language 
film and TV productions; 

e they employ fewer people, relative 


to their earnings, but pay as much 


one half of the industry wage bill. total industry revenues in 1995-96 - in total wages and benefits. Oo 


Did you know...? Highlights from the 1995-96 Survey of Heritage Institutions* 


Attendance is increasing at Canada’s museums, aquariums, nature parks and other heritage institutions, and visitors are 
paying more for the chance to visit these sites. With government grants not keeping pace with operating expenditures, the 
nation’s 2,562 not-for-profit heritage institutions have sought more revenue through higher admission fees and 
commercial ventures such as gift shops and concessions, as well as donations from private and corporate sources. 


Almost 113 million Canadian and foreign visitors visited heritage institutions in 1995-96, up 2% from 1993-94. Although 
still below the 1989-90 attendance level, this increase continued the trend of the previous 3 years. Increased attendance 
at museums and nature parks - that is, national, provincial, municipal and other parks with interpretation programs - more 
than offset declines at other types of institutions, such as archives, planetariums, zoos and botanical gardens. 


While government operating grants have increased since 1989-90, they have been outpaced by the growth in operating 
expenditures of heritage institutions. Operating grants from all levels of government went up by 16% between 1989-90 
and 1995-96 while the total operating expenditures of all heritage institutions excluding nature parks grew by 26% in the 
same period. 


During the seven-year period from 1989-90, overall revenue from admissions increased 68% to $91.2 million in 1995-96. 
In museums specifically, revenue from gift shops and concessions almost doubled. Despite this growth, 65% of operating 
revenues of heritage institutions (excluding nature parks) came from the public purse, in 1995-96. This did, however, 
represent a decline of 7 percentage points from 7 years earlier. Some of the decline in government support was offset by 
private individuals and corporations, whose contributions increased 12% from 1993-94 and 26% from 1989-90. 


Heritage institutions, excluding nature parks, relied on a volunteer workforce of 52,000 people and a much smaller paid 
workforce to maintain services. In 1995-96 they employed 23,200 workers, down from 24,100 in 1993-94 and paid them 
$534.9 million in salaries and wages. This represented 57% of all operating expenses. 


Canadian and foreign visitors flocked to nature parks in record levels in 1995-96. A total of 58.5 million people visited 
such parks as Banff, Jasper and Algonquin, surpassing the previous peak of 56.8 million recorded in 1989-90. 


* Although to some extent the magnitude of the changes shown here may be attributable to the addition of some companies to our survey frame, the 
direction of the trends described here remains unchanged. 
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Television and Radio 


Audience Levels Drop 
Lotfi Chahdi, Culture Statistics 
Program 


Canadians spent less time tuned into 
their televisions and radios in the fall of 
1996 compared to 1995. They spent, 
on average, almost half an hour less 
per week in front of the tube, and they 
listened almost an hour less a week to 
the radio. 


Viewers watched television an average 
of 22.8 hours a week in the fall of 1996". 
The decline returns television viewing 
to more customary levels following a 
jump in 1995 to 23.2 hours a week, 
which was attributed to the introduction 
of eight speciality cable channels. 


For radio, 1996 was the third straight 
year of declining audiences*. Cana- 
dians tuned in an average of 20.2 hours 
a week in 1996, nearly an hour less 
than the 21.0 hours reported in 1995 
and almost 90 minutes less than the 
peak of 21.6 in 1993. 


Francophone Quebecers watch the 
most television 

Over the past three years, Quebecers 
have been the provincial group that 
has watched the most television. Within 
the province, however, viewing time 
varies a great deal depending on 
language. In the fall of 1996 while 
Francophones in Quebec posted the 
highest weekly viewing level at 26.6 
hours, this was four hours more than 
Anglophone Quebecers. At the other 
extreme, Albertans spent the least time 
watching television, at 20.3 hours per 
week. Of this time, 1.6 hours were 
spent watching videotapes, the highest 
rate of any province. (For all Cana- 
dians, videotapes were reported as the 
source for 6% of all viewing in 1996). 


Canadian programs are more popular 
with Francophones 
Overall, Canadian programs represented 


Underlying data were collected by a BBM 
Bureau of Measurement survey of a sample of 
Canadians aged two and over. Viewing data 
cover seven set days and were collected using 
a journal-type questionnaire over a period of 
four weeks in November 1996. 

Underlying data were collected by a BBM 
Bureau of Measurement survey of a sample of 
Canadians aged 12 and over. Listening data 
cover seven days a week and were collected 
using a journal-type questionnaire over eight 
weeks in September and October 1996. 


Average number of hours a week tuned in to television and radio 
down from last year 


1987 1988 1989 1990 1991 


Ftv 


1992 1993 1994 1995 1996 


@ Radio 


39% of Canadians’ total viewing. 
However, the popularity of programs 
with Canadian content is much higher 
among Francophones, for whom these 
programs represented two-thirds of their 
total viewing time, an increase of over 
5% compared with 1991. In particular, 
in the area of dramatic programming 
(comedy and drama combined), Cana- 
dian programs were more popular with 
Francophones, accounting for 38% of 
their time spent watching this type of 
program, while the figure was only 6% 
among Anglophones. Differences may 
be ‘partially attributed to the fact that 
Francophones do not have the same 
range of foreign drama in their language 
that the American networks offer Anglo- 
phones. In fact, domestically produced 
programs of all types attracted scarcely 
29% of the total viewing time of Anglo- 
phones, although this represents an 
increase of over 7% compared with five 
years earlier. 


Of all Canadian programs, news and 
public affairs were the most popular 
and represented 42% of the tuning to 
Canadian programs among Franco- 
phones and 53% among Anglophones. 


Television more popular with women 
than men 

Among adults, women watched more 
television than men, while both men 
and women aged 60 and over watched 
more television than younger people. 
Women aged 60 and over watched 
more television than any other group 
(36.5 hours per week). Men aged 

18 to 24 watched the least television 
of all viewers (14.4 hours per week), 
followed by teens aged 12 to 17 

(17.3 hours per week) and children 
aged 2 to 11 (17.9 hours per week). 


Fewer people listening to the radio 
The drop in radio listening is a pheno- 
menon observed among all age-sex 
groups, with teens aged 12 to 17 
continuing to be the group that listens 
least. While this may seem surprising 
at first, teenagers usually have many 
fewer hours per day when they are 
able to listen to the radio because they 
are generally in school. Teens aver- 
aged 10.6 hours per week listening, 
which is approximately half of the time 
reported by adults. 


Average share of radio listening for 
persons 12 and older dominated by 
adult contemporary, gold, oldies, rock 
Fall 1996 


Musical Formats 


Per cent 
Adult Contemporary/Gold/ 

Oldies/Rock 38.1 
Middle-of-the-Road 2.6 
Country 14.5 
Album-Oriented-Rock 4.1 
Contemporary 6.4 
Easy Listening 22 
Dance 1.4 
Other Formats 
CBC 9.5 
Talk 13.2 
U.S. Stations 99 
Others 4.7 
Total 100.0 


In terms of what people listen to, the 
format grouping including Adult Con- 
temporary, Gold, Oldies and Rock music 
continues to be the most successful, 
accounting for 38% of total listening in 
1996, an increase of 12% over the 
previous year. Country music also grew 
considerably (8%), maintaining its 
second-place ranking with 15% of all 
listening. 
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Average hours per week of television viewing lowest for Albertans and young men 


Fall 1996 
Canada Nfld PEI NS NB Quebec Ont Man Sask Alta BC 
English French Total 
Total population 22.8 24.0 21.3 24.5 24.2 22.5 26.6 26.0 21.8 22.3 22.5 20.3 21.0 
Men 
18+ 21.9 21.8 20.3 23.5 22.6 21.6 25.2 24.6 21.0 ZA 213 19.6 21.1 
18-24 14.4 152 10.7 18.7 152 15.5 159 15.6 14.1 Ties 14.5 13.2 13.9 
25-34 18.8 ee. 21.9 PX If 20.4 19.0 21.0 20.7 18.1 19.8 18.6 16.7 17.2 
35-49 19.9 20.8 18.0 2122 21.0 18.7 23.6 22.8 18.7 20.3 177 17.7 18.9 
50-59 23.8 24.8 23.8 26.3 22.9 A |: 28.3 27.1 ee; 23.9 21.8 21.4 22.9 
60+ 82.5 27.4 26.3 30.3 32.0 31.7 37.9 36.2 31.4 30.9 31.7 31.0 31.9 
Women 
18+ 26.5 28.0 24.4 28.3 28.5 25.4 31.7 30.7 25.0 26.2 27.3 PAT CaF 
18-24 18.5 23.8 18.5 21.8 21.8 197 19.6 18.8 18.7 19.7 22.3 16.6 16.3 
25-34 23.4 30.1 23.6 Pathe | 28.0 22.9 ele 26.4 22.2 24.7 22.6 21.1 19.8 
35-49 23.0 25.1 22.6 25.4 27.8 2 VR | 28.2 27.1 21.3 22.0 22.6 20.4 20.1 
50-59 28.9 30.7 23.1 29.1 30.8 29.1 35.4 34.1 a i | 26.7 27.8 25.6 oo. 
60+ 36.5 31.8 30.4 352 Shr 33.8 44.9 42.5 34.5 34.6 37.4 35.0 34.5 
Teens 
12-17 17:23 18.9 18.9 18.1 17.3 18.3 18.3 18.3 17.2 18.0 16.4 16.0 16.0 
Children 
2-11 17.9 21.9 17.1 19.7 20.0 18.2 20.5 20.1 17.6 16.1 17.4 16.5 15.5 


Note: For Quebec, the language classification is based on the language spoken at home. The total column includes those respondents who did not reply to this 
question or who indicated a language other than English or French. 
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87-211 Canada's Culture, Heritage and Identity: 
A Statistical Perspective 1997 Edition 


To order publications, please cail toll-free 1-800-267-6677. 


SE 
How to Find Out More..... 


We hope you find this bulletin both informative and useful. 
Please write, fax or phone us with your comments and suggestions: 


Mary Cromie 

Editor, Focus on Culture 
Culture Statistics Program 
R.H. Coats Building, 17 D 
Statistics Canada 

Ottawa, ON. K1A OT6 


(613) 951-6864 (telephone) or 
(613) 951-9040 (fax) or crommar@statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 
any of the following: 


Paul McPhie Assistant Director, Culture 951-9038  mcphpau@statcan.ca 


Culture Surveys 


Chief John Gordon 951-1565  gordonj@statcan.ca 
Book Publishing David Coish , 951-3028  coisdav@statcan.ca 
Periodical Publishing Mary Allen 951-0475 allemar@statcan.ca 
Film and Video Michael Pedersen 951-3305 pedemic@statcan.ca 
Radio and Television Lotfi Chahdi 951-3136 chahlot@statcan.ca 
Motion Picture Theatres Norman Verma 951-6863  vermnor@statcan.ca 
Sound Recording Erika Dugas 951-1568  dugaeri@statcan.ca 
Performing Arts Marie Lavallée-Farah 951-1571 lavamar@statcan.ca 
Heritage Institutions Fidel lfedi 951-1569  ifedfid@statcan.ca 
Government Expenditures 

on Culture Norman Verma 951-6863  vermnor@statcan.ca 


Research and Communications 


Chief Michel Durand 951-1566  duramic@statcan.ca 
Consumption of Cultural 

Goods and Services Mary Cromie 951-6864  crommar@statcan.ca 
Economic Impact Craig Grimes 951-1332  gricra@statcan.ca 
Cultural Trade and 

Investment Craig Grimes 951-1332  gricra@statcan.ca 
Sport Lucie Ogrodnik 951-1563  ogroluc@statcan.ca 
Labour Market Analysis Pina La Novara 951-1573  lanopin@statcan.ca 


Canada's Culture, Heritage 
and Identity: A Statistical Michel Durand - information 
Perspective only (not to order) 951-1566  duramic@statcan.ca 
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Editor: Mary Cromie, (613) 951-6864 


Subscription Rates: Canada: $9 per 
issue, $27 annually. Outside Canada: 
US$9 per issue, US$27 annually. Toll- 
free order service in Canada: 
1-800-267-6677. 


Copyright 

All rights reserved. No part of this 
publication may be reproduced, stored 
in a retrieval system or transmitted in 
any form or by any means, electronic, 
mechanical, photocopying, recording or 
otherwise without prior written per- 
mission of Copyright Permission Officer, 
Marketing Division, Statistics Canada, 
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K1A OT6 or fax (613) 951-1134 or 
telephone (613) 951-1145. 


Note of Appreciation 

Canada owes the success of its 
statistical system to a long-standing 
cooperation involving Statistics Canada, 
the citizens of Canada, its businesses 
and governments. Accurate and timely 
statistical information could not be 
produced without their continued 
cooperation and goodwill. 


Standards of Service to the Public 

To maintain quality service to the public, 
Statistics Canada follows established 
standards covering statistical products 
and services, delivery of statistical 
information, cost-recovered services 
and services to respondents. To obtain 
a copy of these service standards, 
please contact your nearest Statistics 
Canada Regional Reference Centre. 


The paper used in this publication 
meets the minimum requirements of 
American National Standard for 
Information Sciences — Permanence of 
Paper for Printed Library Materials, 
ANSI (Z39.48 — 1984.) 
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In early 1998, Alexei Yashin delighted Canadians by donating 
one million dollars to the National Arts Centre. Mr. Yashin, 
who is a star centre with the Ottawa Senators’ hockey club, 
has an obvious interest in other forms of recreation than just 
sport. Understanding how consumers and non-consumers 
allocate their recreation dollars is important to the producers 
of recreation goods and services as well as to policy makers. 
This article will examine some of the characteristics of 
household spending on a selection of recreation goods and 
services. 


Obviously not many Canadian households can support 
recreation to the same extent as Mr.Yashin. However, 
almost every Canadian household did spend on 
recreation in 1996. In fact, 1996 records the highest 
percentage (97.5) of households who spent on recreation 
since 1969, the earliest survey year for which comparable 
data are available. 


Although data on household spending on recreation do not 
reveal the frequency or quantity of goods and services 
purchased, it is a good measure of the importance of these 
goods and services to a household. The spending 
information used in this study is taken from the 1996 
Family Expenditures Survey. This survey records 
household level spending only. It does not record 
individual spending by persons within the household, the 
number of items purchased, or the motivation for the 
purchases. 


Recreational spending is taking a little more of the 
household budget 

Not only did more households spend on recreation in 
1996 than in 1969, but recreation also became a bigger 
part of the household budget’. Since 1969, spending on 


! The term “budget” is used throughout this text for “total expenditure”. 
Total expenditure includes all expenses incurred during the survey year 
for food, shelter, household operations, household furnishings and 


The spending categories discussed in this article are taken 
from the 1996 Family Expenditure Survey. Most of the items 
are from the major spending category “recreation” as defined 
by the Family Expenditures Survey, which includes the 
following sub-categories: 
* recreation equipment 
recreation vehicles 
home entertainment equipment and services 
recreation services, including among others 
* spectator entertainment 
* movie theatres 
* live sports inciuding hockey games 
* live staged performances 
* rental of cablevision 
* rental of satellite services 
In addition, information is drawn for the major category “reading 
materials” which contains: 
* newspapers 
* magazines 
* books (excluding school books) 


* 
* 
* 


recreation as a proportion of the average household 
budget has inched up by just over 1 percentage point to 
5.4% in 1996. Recreation services such as movies, 
cablevision and live staged performances have been 
responsible for most of this increase; in 1996, on average, 
households allotted about 2% of their budgets to 
purchasing recreation services, almost double the 
proportion in 1969. Reading materials have maintained a 
constant proportion of the average budget at around 0.5%. 
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In 1992, spending on recreation even 
overtook spending on what is normally 
considered an essential - clothing - as 
a proportion of the average household 
budget. Household budget items of 
food, shelter, clothing, transportation 
and personal taxes accounted on 
average for 67.9% of household 
budgets in 1996, virtually unchanged 
from 1969. 


What about households in 1996? 
Households almost evenly divided 
their recreation dollars between 
purchases of goods (recreation 
vehicles and home entertainment 
equipment, for example) and 
purchases of recreation services (such 
as admissions to movie theatres and 
live staged performances, and 
subscriptions to cablevision). 


Among reading materials, newspapers 
were the most popular based on the 
percentage of households that bought 
them. Magazines and then books 
followed. Newspapers generally cost 
the least per copy and hard cover 
books usually cost the most. Price may 
well have an influence on the 
popularity of the reading medium. 


Does income make a difference? 

For purposes of this study, households 
were ordered according to their income 
from the smallest to the largest and 
then evenly divided into five groups. 
Households in both the lowest and the 
highest income groups spent virtually 
identical proportions of their budgets 
on food, shelter, clothing, transportation 
and personal taxes combined, on 
recreation, and on reading materials 
(refer to Table 2). Shelter took the lion’s 
share of the lowest income household 
budget, whereas personal taxes took 
this share for the highest. Food on 
average took almost twice as much of 
the lowest income household budgets 
as it did of the highest, while clothing 
and transportation took about the same 
proportions. 


The highest income households 
allocated, on average, 5.5% of their 
budgets to spending on recreation and 
0.5% to reading materials. Lowest 
income households, on average, 
dedicated 4.5% of their budgets to 


Clothing loses as recreation gains household budget share 


percentage of household budget 
10 


Clothing 


Recreation 


Reading Materials 


1969 1978 1982 1986 1992 1996 


Table 1 
Average Household Spending on Recreation and Reading Materials, Canada, 1996 
Average Percentage Average 
expenditure reporting expenditure 


per household expenditures per household 


reporting 
($) (%) ($) 
Household budget 49,068 100 49,068 
Recreation 2,639 97.5 2,707 
Recreation equipment and associated services 799 83.7 954 
Recreation vehicles and outboard motors 358 31.6 1,130 
Home entertainment equipment and services 527 83.2 633 
rental of videotapes/video discs 92 60.9 152 
Recreation services 955 92.2 1,036 
spectator entertainment performances 432 89.4 484 
movie theatres 58 56.3 102 
live sport spectacles 37 22.3 165 
hockey games 19 12.5 155 
live staged performances (e.g. concerts) 61 36.4 169 
cablevision 254 69.1 367 
rental of satellite services 6 1-3 418 
use of recreation facilities 281 60.5 465 
admission to museums, exhibitions, etc. 17 25.9 66 
package travel tours 217 9.6 2,267 
sightseeing tours and excursion packages 20 6.0 330 
other cultural and recreational services and facilities 5 4.3 113 
Reading materials and other printed matter 252 88.0 287 
Newspapers 109 70.6 155 
Magazines and periodicals 51 52.4 97 
Books and pamphlets (excluding school books) 76 49.1 155 
paper back 42 3729 112 
hard cover 34 27.0 126 
Maps, sheet music and other printed matter 5 6 15:8 40 
Services: duplicating, library fees and fines 10 21.6 46 


Note: Only selected categories are shown here, so subtotals do not necessarily equal the sum of the 
components shown. 
es Se EE a ee ee ee RE en , : 0 4 
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recreation and 0.7% to reading materials. 
While these overall proportions are 
similar, lowest and highest income 
consumers apportioned their budgets 
differently among the individual 
categories. 


While the vast majority of the highest 
income households went to the movies 
and subscribed to cablevision, just 
over half of the households with the 
lowest income subscribed to 
cablevision and less than a third 
bought tickets to the movies. Renting 
videotapes was also far more popular 
with the highest income households 
probably because almost all of these 
households owned a VCR, were much 
larger than average in household size, 
and had younger than average 
reference persons. With fewer than 
two-thirds of the lowest income 
households owning VCRs, fewer 
households rented videotapes. 


Less than three quarters of the lowest 
income households purchased reading 
materials?. On the other hand, almost 
every one of the highest income 
households purchased reading 
materials. Newspapers were the most 
popular of the reading materials with 
the lowest income households - 52% 
purchased newspapers versus 26% 
that purchased books. 


It’s my money and Ill spend it how | 
want to 

Households can be classified by the 
amount that they spend on selected 
items such as newspapers, books or 
going to the theatre, and then 
examined for expenditure patterns in 
other recreation and entertainment 
areas. Are big purchasers of 
newspapers also big spenders 
(compared to the average) on live staged 
performances or subscriptions to 
cablevision? Are book lovers also live 
music lovers? Are live staged per- 
formance goers also sporting events 
enthusiasts? 


? Participation based on spending for reading 
materials is one of many ways to measure this 
activity. Additional reading can occur while 
waiting for the doctor, hair dresser or dentist or 
by borrowing materials from a local, school or 
work library. Also, more written information 
(including newspapers) is now available via the 
Internet and many reference tools such as 
encyclopaedia and dictionaries come in CD-ROM 
format. The 1994 International Adult Literacy 
Survey (IALS) found that 87% of Canadians 
aged 16 and over read a newspaper at least 
once a week. The 1992 General Social Survey 
found that almost 40% of adults spent almost 
an hour and half reading each day. 


Table 2 


Distribution of the Household Budget among Lowest and Highest Income 


Households, 1996 


mnie pcmeeeeeeae eee SS 


Lowest income households 


Highest income households 
eS ss Ba ee à 


% of Average % of % of Average % of 
house- amount budget house- amount budget 
holds spent holds spent 
reporting ($) reporting ($) 
expendi- expendi- 
tures tures 
Food 100.0 3,049 102 100.0 9,333 9.6 
Shelter 99.6 5,227 31.8 100.0 12,793 13.2 
Clothing 96.0 660 4.0 100.0 4,249 4.4 
Transportation 91.3 1,738 10.6 99.9 11,302 11.6 
Personal taxes 64.0 459 2.8 99.9 29,576 30.4 
Sub-total A 11,133 67.7 arate 67,253 69.2 
Household 
operation 100.0 1,083 6.6 100.0 3,930 4.0 
Household furnis- 
hings, equipment 82.4 409 2.5 98.7 2,490 2.6 
Health care 91.1 472 2.9 99.9 1,540 1.6 
Personal care 99.8 373 2.2 100.0 1,382 1.4 
Recreation 90.7 733 4.5 99.9 5,379 5.5 
Reading materials 72.3 118 0.7 97.2 441 0.5 
Other es 2,124 12.9 14,729 15.2 
Total budget 100.0 16,444 100.0 100.0 97,145 100.0 
Table 3 


Average household spending on selected recreation services, by lowest and 


highest income households, 1996 


Lowest income households 


% of 


house- 

holds 

reporting 

expendi- 

tures 

Recreation Services 78.0 
movies 27.8 
live sport spectacles 6.7 
live staged performances 15.6 
cablevision 54.8 
admission to museums, exhibitions, etc. 10.7 
Reading Materials 72.3 
newspapers 51.9 


Highest income households 


Average % of Average 
amount house- amount 
spent holds spent 
($) reporting ($) 
expendi- 
tures 
335 99.1 1,971 
16 80.2 113 
5 35.9 90 
12 60.0 146 
181 81.2 324 
3 40.4 35 
118 97.2 441 
61 84.5 164 


Note: Not all recreation services or reading materials sub-categories are shown and therefore, data will not 


add to totals. 


Following the newshounds 

Big spenders on newspapers spent an 
average of $329 on their papers 
annually. Over three-quarters of these 
households subscribed to cablevision, 
spending almost $400. The next 
favourite recreation services were 
going to the movies with 61.3% 
spending an average of $127, and 
attending live staged performances, 
with 46.5% of households spending on 
average $238. Compared to average 
spending by Canadian households, big 
spenders on newspapers were above 
average spenders on movies and live 
staged performances. 


Defining big, little and non-spending 
households. 

To examine non-spending, little and big 
spending households by a specific 
item, all households were ranked by the 
amount that they spent on the item. All 
non-spending households were grouped 
together. The remaining households 
were then divided equally among four 
spending groups. The first spending 
quartile contains the households that 
spent the least on the item and is used 
to profile the little spenders. The 
profiles of the big spenders are taken 
from the fourth spending quartile. 
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Just give me a good book... or an 
evening at the theatre 

Book lovers - households that spent an 
average of $406 on books - also 
enjoyed video entertainment. About 
three quarters of book-loving households 
paid to go to the movies, subscribed to 
cablevision and rented videotapes. 

While video entertainment and the 
written word were popular with book 
lovers (these households allocated twice 
the average share of their household 
budgets for reading materials (1%)) so 
too were live staged performances. A 
well above average number of book- 
loving households (59.2% versus an 
average 36.4% for Canada) paid to 
attend concerts and the theatre. 


Almost all households that spent a lot 
on attending concerts and live theatre 
purchased reading materials. As usual 
newspapers were the most popular 
form of the written word, but books rep- 
laced magazines for second place with 
three-quarters of the big spenders on 
concerts buying books. 


Hockey household tastes more 
versatile 

Over 60% of hockey fan households 
paid to attend live staged 
performances. However, only a fifth of 
the big spender concert-going 
households purchased tickets to a 
hockey game. Perhaps households 
with hockey fans are more interested in 
a variety of recreational and cultural 
activities than the big spenders on live 
staged performances. 


Table 5 


Table 4 


Profile of newspaper non-spenders, little spenders, and big spenders 


Non-spenders 


Little spenders Big spenders 


% of Average % of Average % of Average 

house- spending house- spending house- _—s spending 

holds  perhouse- holds perhouse- holds per house- 

reporting hold reporting hold reporting hold 

expendi- reporting expendi- reporting  expendi- reporting 

tures $ tures $ tures $ 
a 

Budget 100.0 38,799 100.0 43,055 100.0 64,805 

Recreation 95.5 AS IG ke} 97.6 2,592 98.8 3,389 

rental of videotapes 54.5 148 65.5 145 61.2 167 

movie theatres 45.6 87 58.3 91 61.3 127 

hockey games 6.5 104 127 82 1721 224 

live staged 

performances 255 138 33.7 127 46.5 238 

cablevision 62.5 345 62.9 356 76.9 397 

Reading materials 59.3 153 100.0 153 100.0 545 

newspapers ee SE 100.0 28 100.0 329 

magazines 38.4 81 54.0 74 62.7 120 

books 35.8 139 52.3 132 57.8 206 


Note: Not all recreation services or reading materials sub-categories are shown and therefore, data 


will not add to totals. 


This notwithstanding, at 37.4%, more 
concert-going households attended live 
sports spectacles than the Canadian 
average. This is probably a function of 
income since concert-going households 
had an average income 78% higher than 
that of Canadian households overall. 


Recreation and leisure spending - it’s 
a matter of taste 

While Canadian households are 
diverse, and their tastes in recreation 
and leisure-time pursuits vary, almost 
all dedicate some of their household 
budgets to these activities. 


Profile of book non-spenders, little spenders, and big spenders 


Non-spenders 


Little spenders Big spenders 


Recreation - it’s not for us 


Non-spending households did not 
purchase selected items, for reasons 
that could include accessibility, income 
and interest. The non-spending 
households on expenditure categories 
such as video entertainment (including 
the rental of satellite services, 
cablevision, and videotapes; purchase 
of pre-recorded videotapes; movie 
theatre admissions) and reading 
materials (excluding school books) 
shared some common features. Their 
average household incomes were 
almost one half the national average 
household income, and these 
households were much smaller than 
the average. Also, the average age of 
the reference person for non-spending 
households for video entertainment, at 
63, was considerably higher than the 


national average of 49. For non- 


% of Average % of Average % of Average Spending households on reading 
house- spending house- spending house- spending materials, this average was 50. Non- 
holds per house- holds per house- holds per house- spending households on video 
reporting hold reporting hold reporting hold entertainment were more likely to be 
expendi- reporting expendi- reporting expendi- reporting homeowners (53%) while non- 
tures $ tures $ tures $ spending households for reading 
St ET a — materials were more inclined to be 
Budget 100.0 38,601 100.0 47,932 100.0 73,845 9 
Recreation — 95.3 1,948 99.7 2,620 99.7 4,348 fener CE 
rental of videotapes 47.9 143 Ale 143 75.9 181 Non-spending households on individual 
pane theatres 42.2 90 64.8 74 75.1 147 recreation items such as movies and 
Re Gk 8.6 179 18.4 102 157 216 books also had lower than average 
household incomes (although not nearly as 
PÉHORPANEES 24.1 133 37.3 120 59.2 258 low as for Fest Sa Aces 
a pees oF 66.8 358 68.7 361 74.2 387 entertainment and reading materials). 
ance ol ecg rials Hs 168 100.0 178 100.0 736 Perhaps the narrowing of the gap reflects 
ane aon va Hah a Bee ao household decisions not to attend or 
Banke is % 100.0 oA 400, ; es purchase individual items within a broader 


spending category. 


Note: Not all recreation services or reading materials sub-categori 
: es are shown and 
will not add to totals. 4 AS Ce 
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D AN a 
What the Census Tells us 
About the Cultural Labour 
Force: Some Highlights 


from the 1996 Census 
Pina La Novara, Labour Market 
Analysis, Culture Statistics Program 


Statistics Canada released 1996 
Census data on labour force activity, 
occupation and industry in March 1998. 
Information on the level of education, 
income and other demographic 
characteristics of labour force 
participants will be released at a later 
date. The following are a few 
highlights: 


®@ According to the 1996 Census, there 
were 14.3 million Canadians in the 
experienced labour force, a growth 
of less than one percent since 1991. 
Over 110,000 of these Canadians 
were involved in selected creative 
cultural occupations’ - this was a 
15% increase from the previous 
census. Each of the cultural 
occupational groups grew 
considerably more than the total 
experienced labour force between 
1991 and 1996 with the exception of 
artisans and other craftspeople who 
recorded a 10% decline in 
participants. 


@ Over three quarters of creative 
cultural workers lived in Ontario 
(40%), Quebec (21%) and British 
Columbia (17%) in 1996, little 
changed from five years earlier. 


@ Of the selected cultural occupations 
included in the table below, the 
largest group consisted of musicians 
and singers with 29,300 people in 
the experienced labour force, 
followed by artisans and 
craftspeople (18,700) and writers 
(18,600). 


®@ Most artisans and craftspeople 
(63%) and dancers (86%) were 
women, whereas most actors (58%), 
producers, directors and 
choreographers (64%), and 
conductors, composers and 
arrangers (72%) were men. 


' Please note that this analysis includes those 
who classified themselves as being involved in 
a cultural occupation in either a cultural or non- 
cultural industry. This analysis differs, 
therefore, from other research work done in the 
Culture Statistics Program which focuses 
exclusively on cultural and non-cultural workers 
in the cultural industries. 


SOC* Selected Occupation 


F021 
F031 


Writers 

Producers, directors, choreographers and 
related occupations 

F032 Conductors, composers and arrangers 

F033 Musicians and singers 

F034 Dancers 

FO35 Actors 

F036 Painters, sculptors and other visual artists 

F144 Artisans and other craftspersons 

Selected occupations total 

Total Canadian experienced labour force 


* 


Standard Occupational Classification 


The Culture Statistics Program (CSP) is 
currently working on the developmental 
phase of a project focusing on the 
culture labour market. This project will 
explore two of Statistics Canada’s major 
data sources, the Census and the 
monthly Labour Force Survey, to 
analyze the dynamics of culture workers. 
The CSP is in the process of estab- 
lishing a consortium of interested 
members who will play an active role in 
developing consistent definitions and 
concepts as well as the parameters for 
the project. The objective is to provide 
consortium participants with data pro- 
ducts which are relevant and useful. 
Establishing a consortium will also allow 
for cost efficiencies in producing the data 
products, thereby reducing the costs for 
each member. 


This is the perfect time for interested 
parties to express their interest in the 
project; because the project is in its 
initial stages, the CSP can more easily 
accommodate people’s data requir- 
ements and suggestions. Please 
contact Pina La Novara at 613-951- 
1573 or at lanopin@statcan.ca if you 
are interested in being a funding 
partner in the project or if you would 
like additional information on it. a 


RTT L EAE TS VOTE TE) 
A Close-up of Culture/ 


Heritage Travel in Canada’ 
Laurie McDougall, Tourism Statistics 
Program 


@ Domestic travel involving culture/ 
heritage activities numbered over 
14 million leisure trips in 1996 and 
almost $3 billion in spending in 
Canada. 

@ Leisure travellers who include a 
culture/heritage activity in their trips 
travel greater distances, have longer 


’ reprinted with modifications from Statistics 
Canada, Travel-log, Catalogue No. 87-003-XPB, 
Volume 17, Number 2. 


1991 1996 % Change 
15,290 18,585 22% 
12,820 15,900 24% 

1,915 2,090 % 
25,105 29,265 17% 

3,835 5,730 49% 

4,550 6,815 50% 
11,320 13,300 17% 
20,790 18,685 -10% 
95,625 110,370 15% 

14,220,235 14,317,545 0.68% 


stays and higher spending per trip 
compared to other leisure travellers. 

@ Accommodation establishments 
benefitted from culture/heritage 
travel, with campgrounds receiving 
the majority of the commercial 
nights. 

© Culture/heritage travel is more 
susceptible to seasonal peaking, 
with the majority of trips taking 
place in the summer. 

@ Canadians who participated in 
leisure trips with culture/heritage 
activities are slightly more likely to 
be women, to have a university or 
college education, and to have 
higher incomes than other types of 
leisure travellers. 


From jazz festivals to world-class 
heritage sites, Canadians love culture 
and will travel great distances in their 
own country to attend certain events or 
experience unique parts of Canada’s 
history or culture. There are myriad 
examples of the impact cultural/ 
heritage tourism has on local 
economies, not to mention its role in 
raising awareness among Canadians 
of our rich cultural heritage* and 
presentation venues. The Stratford 
Theatre Festival contributes many jobs 
to the local economy; the Renoir 
exhibition at the National Gallery of 
Canada was an unprecedented 
success; the Festival international de 
jazz de Montreal is one of the largest 
festivals in Canada, to name just a few. 
Also, each year, Canadian commu- 
nities are expanding their repertoire of 
local events and activities in 
recognition of their attraction to tourists. 


Generally speaking, we Canadians are 
the largest market for our own tourist 
attractions. As shown in Table 1, 
participation in cultural activities 
among the general population is quite 


2 Statistics Canada, Canada’s Culture, Heritage 
and Identity: A Statistical Perspective, 1995 
Edition, Catalogue No. 87-211-XPB. 
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evident, with over half of Canadians 
aged 15 and over indicating that in 1992 
they had visited a museum or art gallery 
or attended a festival, fair or exhibition 
(1992 General Social Survey). Given 
this broad interest among the population, 
when Canadians take a domestic trip, it 
is not surprising that they often include a 
culture/heritage activity on their travel 
agendas; in many instances, it may be 


Table 1 

Participation in cultural activities by 
Canadians 15 and over greatest for 
heritage institutions, 1992 


Participation 

Went to a museum, 

art gallery or other 

heritage institution 56% 
Attended a festival, 

fair or exhibition 51% 
Attended a concert or 

performance 30% 
Visited a conservation area or 

nature park 46% 
Attended a performance of ethnic or 

heritage dance/music 12% 


Source: Statistics Canada, General Social Survey, 
1992 


their main motivation for making a trip. 
Culture/heritage travel can include 
anything from visiting an historic site to 
watching a festival or event, to appre- 
ciating nature (see the Note to Readers). 


Note to readers 

For the purpose of this article, only trips 
where pleasure/leisure was the main 
purpose are considered. Culture/heritage 
travel is defined as trips taken for 
pleasure, visiting friends or relatives or 
personal reasons that included — 
participation in one or more of the 
following activities: attending a festival, 
fair or exhibition; attending a cultural 
event; attending an aboriginal/native 
cultural event; visiting a museum or art 
gallery; visiting a zoo or natural exhibit; 
visiting a historic site; going bird or 
Wildlife viewing. In the Canadian Travel 
Survey, respondents are only asked if 
they participated in these activities while 
on a trip so the relative importance of 
these activities to the overall purpose of 
the trip is not known. Visits to national 
or provincial parks were not considered 
as part of culture/heritage travel unless 
the trip included participation in one or 
more of the selected culture/heritage 
activities. 


The size and nature of the market 

In 1996, Canadians took approximately 
14 million leisure trips that involved 
participation in one or more culture/ 


heritage activity, 12% of all leisure trips. 


The 1996 Domestic Tourism Market 
Research Study conducted by the 
Canadian Tourism Commission (CTC) 
supports this finding of the relative 
share of the cultural travel segment. 
This study estimated that cultural 
travellers represented an estimated 
15% of all leisure travellers®. 


In 1996, participation in culture/ 
heritage activities among Canadian 
travellers (Table 2) somewhat 
resembled the overall pattern of 
participation by the Canadian 
population aged 15 years and older in 
1992 (Table 1). Attending festivals or 
fairs is the most popular activity among 
the culture/heritage travel group and 
the second most popular for the 
population as a whole. The lowest 
participation was noted for aboriginal 
or native cultural events, reflecting the 
niche aspect of this activity. 


Table 2 


Culture/heritage travel involves 
greater distances and longer stays 
Canadians participating in culture/ 
heritage activities spent close to $3 
billion‘ while travelling in Canada in 
1996 or approximately one-quarter of 
the total spending by Canadian leisure 
travellers. They averaged more nights 
away from home and travelled greater 
distances: 565 km versus 343 km for 
other travellers. Due to their tendency 
to take longer and more expensive 
trips (e.g., by plane), their average 
overnight trip spending of $255 was 
more than double the spending by 
other leisure travellers. 


3 Canadian Tourism Commission, Domestic 
Tourism Market Research Study, Main Report, 
1996. 


* This refers to the total amount spent by 
travellers who indicated participation in 
selected culture/heritage activities. It does not 
necessarily represent the spending directly 
attributable to culture/heritage since travellers 
may have participated in other types of 
activities throughout the trip. 


Culture/heritage activities we participate in while on a domestic leisure trip, 1996 


Culfure/heritage travel 

Attended a festival, fair or exhibition 
Visited a museum or art gallery 

Visited an historic site 

Attended cultural events (plays, concerts) 
Visited a zoo or natural exhibit 

Went bird or wildlife viewing 

Attended aboriginal/native cultural event 


Visits to Percentage of 
culture/heritage visits to culture/ 
sites/events heritage sites 
3,852,000 20% 
3,537,000 18% 
3,274,000 17% 
3,208,000 17% 
2,876,000 15% 
2,149,000 11% 
468,000 2% 


Note: Since travellers may participate in more than one activity, the sum of activities exceeds the total 


trips for culture/heritage travel. 
Source: 1996 Canadian Travel Survey 


Table 3 
Domestic culture/heritage travel in comparison with other domestic leisure travel, 1996 
Culture/ Other 
heritage leisure 
travel travel 
Total expenditures ($millions) 2,767 8,200 
Sameday trips (thousands) 3,782 51,248 
Trips of one or more nights (thousands) 10,133 53,256 
Nights (thousands) 48,883 159,189 
Share of domestic travel expenditures (%) 25 75 
Share of overnight trips (%) 16 84 
Share of nights (%) 31 69 
Trips of one or more nights: 
Average duration (nights) 4.8 3.0 
Average spending ($) 255 113 
Average distance (km) 565 343 


a ee ee TE 
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Commercial accommodation 
establishments benefit from culture/ 
heritage travellers 

Canadians travelling in their country 
who included culture/heritage activities 
as part of their itinerary tended to stay 
with friends or family, resulting in over 


half their nights being spent in non- 
commercial accommodations. Their 
dependency on friends or family for 
accommodation was less common, 
however, compared to other leisure 
travellers. An estimated 36% of their 
nights were spent in commercial 
accommodation, with campgrounds 
representing the largest share. Hotels 
ranked as the second most popular 
commercial accommodation choice 
among culture/heritage travellers. 


Table 4 


Accommodation used by domestic 


culture/heritage travellers in 


comparison to other domestic leisure 


travellers, 1996 
Culture/heritage Other leisure 
travellers travellers 
(%) (%) 
Total accommodation 100 100 
Non-commercial 57 73 
Home of friends/relatives 42 58 
Private cottages 15 15 
Commercial 36 23 
Hotels 10 6 
Motels 6 4 
Campgrounds 15 10 
Resorts, B&Bs, cottages 5 3 
Other and not stated té 4 


The summer quarter (July, August, 
September) is by far the most popular 
travel period for Canadians 
participating in culture/heritage 
activities, with 55% of their trips taken 
during this period. This is related to the 
timing of many festivals and special 
events during this prime family 
vacation time. About 20% of culture/ 
heritage trips were taken in the spring 
(April, May and June) compared to 
14% in the winter and just 11% in the 
fall (October, November and 
December). 


Table 5 

Socio-demographic characteristics of 
culture/heritage travellers 

compared to other leisure travellers, 
1996 


Culture/heritage Other leisure 

travellers travellers 

Married 51% 55% 
University/college 

education 45% 41% 

Women travellers 54% 50% 


Incomes over $60,000 27% 22% 


Canadian travellers participating in 
culture/heritage activities have similar 
socio-demographic characteristics to 
other leisure travellers. However, 
culture and heritage participants were 
slightly more likely to be women, to 
have a university or college education, 
and to earn higher incomes. 


With increasing tourist demand for 
unique and authentic experiences 
which put Canadians in touch with their 
rich culture and heritage, growth in this 
type of vacation is expected in the 
future. Many participants in the 
tourism industry are already realizing 
the advantages of forging partnerships 
with the cultural/heritage community. 
Tourism businesses and organizations 
who take the lead in such holiday 
experiences may reap new benefits in 
the future. 


$ Canadian Tourism Research Institute: Travel 
Forecast 2000: Twenty-One Questions for the 
21st Century, 1997 a 
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87-211 Canada's Culture, Heritage and Identity: 
A Statistical Perspective 1997 Edition $31.00 


To order publications, please call toll-free 1-800-267-6677. 


How to Find Out More..... 


We hope you find this bulletin both informative and useful. 
Please write, fax or phone us with your comments and suggestions: 


Mary Cromie > 
Editor, Focus on Culture (= 

Culture Statistics Program = à 
R.H. Coats Building, 17 D Ça). ——. 
Statistics Canada > \ 
Ottawa, ON K1A OT6 NN 


(613) 951-6864 (telephone) or 
(613) 951-9040 (fax) or crommar@statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 
any of the following: 


Paul McPhie Assistant Director, Culture 951-9038 mcphpau@statcan.ca 


Culture Surveys 


Chief John Gordon 951-1565  gordonj@statcan.ca 
Book Publishing David Coish 951-3028  coisdav@statcan.ca 
Periodical Publishing Mary Allen 951-0475  allemar@statcan.ca 
Film and Video Michael Pedersen 951-3305  pedemic@statcan.ca 
Radio and Television Lotfi Chahdi , 951-3136  chahlot@statcan.ca 
Motion Picture Theatres Norman Verma 951-6863  vermnor@statcan.ca 
Sound Recording Erika Dugas 951-1568 dugaeri@statcan.ca 
Performing Arts Marie Lavallée-Farah 951-1571 lavamar@statcan.ca 
Heritage Institutions Fidel Ifedi 951-1569  ifedfid@statcan.ca 
Government Expenditures 

on Culture Norman Verma 951-6863  vermnor@statcan.ca 


Research and Communications 


Chief Michel Durand 951-1566  duramic@statcan.ca 
Consumption of Cultural 

Goods and Services Mary Cromie 951-6864  crommar@statcan.ca 
Economic Impact Craig Grimes 951-1332  gricra@statcan.ca 
Cultural Trade and 

Investment Craig Grimes 951-1332  gricra@statcan.ca 
Sport Lucie Ogrodnik 951-1563  ogroluc@statcan.ca 
Labour Market Analysis Pina La Novara 951-1573  lanopin@statcan.ca 


Canada's Culture, Heritage 
and Identity: A Statistical Michel Durand - information 
Perspective only (not to order) 951-1566 duramic@statcan.ca 
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All rights reserved. No part of this 
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mission of Copyright Permission 
Officer, Marketing Division, Statistics 
Canada, RH Coats Building 9 “A”, 
Ottawa, ON K1A OT6 or fax (613) 951- 
1134 or telephone (613) 951-1145. 


Note of Appreciation 

Canada owes the success of its 
statistical system to a long-standing 
cooperation involving Statistics 
Canada, the citizens of Canada, its 
businesses and governments. 
Accurate and timely statistical 
information could not be produced 
without their continued cooperation and 
goodwill. 


Standards of Service to the Public 
To maintain quality service to the 
public, Statistics Canada follows 
established standards covering 
statistical products and services, 
delivery of statistical information, cost- 
recovered services and services to 
respondents. To obtain a copy of these 
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The paper used in this publication 
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of Paper for Printed Library Materials, 
ANSI (Z39.48 — 1984.) 
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Trade in commodities, including selected cultural commod- 
ities (see box below), involves an interplay of factors such 
as price, exchange rates, product quality, and consumer 
preference, which are not always evident in an examina- 
tion of economic data. In fact, consumer preference may 
play a somewhat larger role in the complex interplay of 
these factors for cultural commodities than for other 
commodities. 


Selected Cultural Commodities 


Cultural Commodities are defined as the main physical outputs of the 
industries and activities identified through the framework for cultural 
Statistics. These commodities are unique, but not necessarily 
exclusive to, the cultural sector (i.e. these commodities are defined as 
cultural, irrespective of the industry producing the commodity). Here is 
a list of those commodities which we will be including in this paper: 


Visual Art 

Architectural Plans 

Design-related Goods 

Advertising Material 

Photographs and Mass- 
Produced Art 


Books and Printing Services 
Newspapers and Periodicals 
Other Written Material 
Music, Video, Software 

And Other Recordings 
Printed Music 


At Statistics Canada, internationally traded commodities are 
classified through Harmonized System codes (HS Codes), which is an 
international standard commodity description and coding system that 
grew out of the need to simplify and expedite trade documentation on 
an international basis. The categories used above reflect the 


groupings used in the system. To implement the HS, each country 
signs the International Convention on the Harmonized Commodity 
Description and Coding System, binding itself to adopt the descriptions 
and codes of the HS and the rules governing its application for 
customs tariffs and import and export statistics. Canada adopted the 
system in January 1988. 


However, as each code includes a roll up of similar commodities which 
may come from a variety of producers, any individual HS code may 
cover cultural commodities as well as one or more non-cultural 
commodities. For example, the category “music, video, software and 
other recordings” covers a variety of recorded formats such as tape, 
gramophone record, and laser disc. The format, and not the content of 
the recording determines whether or not the item is included in this 
category. In fact, these formats can be used for a wide variety of 
cultural and non-cultural applications from commercial sound recording, 
to film and video, to computer software. Every effort has been made 
to minimize the impact of such code mismatches, and aggregations 
presented in this article reflect the best possible representation of 
cultural commodities, given the limitations of the HS codes. 


As difficult as it is to interpret the impact of these factors, 
data on international commodity transactions are important 
for tracking the performance of industries trading commod- 
ities internationally. Data on changing trade patterns for 
selected cultural commodity imports are indicators of 
foreign competition in the domestic marketplace, while 
trends in commodity exports are indicators of domestic 
producers’ international competitiveness. 


In addition, commodity trade statistics are also useful for 
tracking the impact of economic globalization, which is 
leading to the development of large trading blocks, with 
few impediments to trade, and guaranteed access to the 
domestic markets of member nations. Increased access to 
markets under such agreements as NAFTA and the 
Maastricht Treaty’, influences the trade volumes for inter- 
nationally competitive commodities, while at the same time 
exposing these same commodities to the volatility of the 
international marketplace. The recent economic events in 
Asia and Russia are good examples of the international 
factors affecting trade in commodities. The economic 
downturn and currency value decline in Asia and Russia 
have had a detrimental impact on the price of many 
commodities, and as a result this has a detrimental impact 
on the economies of the exporting nations that rely on 
these markets. 


’ The Maastricht Treaty is the agreement that specifies the conditions 
under which countries can become members of the European economic 
union. 
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The primary purpose of this article is to 
examine the movement over the past 
seven years? in the export and import 
of selected cultural commodities*. This 
article begins by presenting data on 
the major movements in the exports of 
selected Canadian cultural commod- 
ities, followed by a similar presentation 
on imports, and concludes with an 
examination of Canada’s major cultural 
trading partners. 


international demand for selected 
Canadian cultural commodities 
continues to grow 

During the last few decades cultural 
industries and activities have become 
a more important part of the Canadian 
economy. In the last 10 years or so the 
Canadian cultural sector, especially 
film and video production and the 
recording industry, has been able to 
make an increasing impact upon 
foreign markets. In 1997, the export of 
selected cultural commodities, which is 
a growing subset of all commodities, 
amounted to 0.5% of Canada’s total 
exports. The dollar value of these 
exports went from $741 million in 1991 
to $1.5 billion in 1997, with an average 
annual increase of 12.5% during this 
period (see Table 1). 


2 The Culture, Trade and Investment Project 
commodity data base currently has data for 
seven years, 1991 to 1997. More data will be 
added to this database as they become 
available. 

3 Refer to the side box for a listing of these 
selected commodities. Throughout the rest of 
this article, it is only these selected items that 
will be considered. 


Table 1 


International Trade in Cultural Intellectual Property 


International trade in intellectual property (iP) and services is also an important 
component of cultural trade. Transactions in cultural products include those commodities 
identified in the main body of this article, but theoretically should also include those 
creative products of cultural endeavors that cannot be dropped on your foot. These 
intellectual property products can be defined as an intangible good to which ownership 
rights apply, and payments (or royalties) are paid for the use or redistribution of the 


product. 


Although incomplete data exist on the trade of intellectual property and services, (the 
Culture Statistics Program is currently working to close many of the data gaps), these 
areas should not be overlooked. Some cultural activities, such as film, have a very large 
intellectual property component, and in fact, most of the value associated with 
international trade would be in the form of intellectual property payment. For example, 
the intellectual property export of film production companies has grown dramatically in 
recent years, reaching a high of $205 million in 1995-96. As intellectual property 
transactions, this amount does not appear in this analysis, while at the same time, it was 
felt that it would be misleading to include the data on the tangible product of unexposed 
celluloid film as it crosses the border, as that dollar amount is not a reflection of the true 


value of film transactions. 


Exports of virtually all commodity 
categories on the rise 

Rapid growth in Canadian cultural 
commodities is diversified and is taking 
place in almost all major sectors. Inter- 
national trade data indicate that from 
1991 to 1997 all the commodity groups 
listed in our selection experienced a 
positive average annual increase. 


The commodity category with the 
largest increase in export value was 
“Printed Music” which climbed from 
$168,000 in 1991 to $912,000 in 1997, 
an‘increase of 443%. This category 
also had the largest average annual 
increase among Canada’s exports in 
selected cultural commodities, at 
32.6%. 


Canada’s Exports of Selected Cultural Goods, $’000 


1991 1992 


Print and Music 582,191 787,229 
% of total 78.6 81.4 


Books & printing services 281,095 364,204 
Newspapers, periodicals 130,483 142,732 
Other written material 11,685 13,614 
Music, video, software 158,760 266,466 
& other recordings 
Printed music 168 213 
Other Selected Cultural 
Goods 158,439 179,385 
% of total 21.4 18.6 
Visual art 39,966 39,747 
Architectual plans 3,082 3,728 
Design-related goods 24,205 27,404 
Advertising material 62,632 68,160 
Photographs & 28,554 40,346 
mass-produced art 
Total 740,630 966,614 


The second largest increase in the 
value of selected cultural commodity 
export was for “Design-Related 
Goods” which includes postcards, 
calendars, collector coins and stamps, 
etc. This category increased from 
$24.2 million in 1991 to $123.6 million 
in 1997, an increase of 411%. 


Although there was very significant 
growth in the above two cultural 
commodity categories, their combined 
value of just 8.3% of cultural 
commodity exports was too small to 
have a strong influence on the trend 
for all cultural commodities in our 
selection. 


1997 % Change % Change Annual 
1993 1994 1995 1996 1996-97 1991-97 Average 
value per cent Increase 
976,457 1,015,049 934,426 1,038,415 929,756 62.0 -10.5 59.7 8.1 
77.5 75.3 70.4 69.1 62.0 -10.3 -21.1 
441,613 449,143 247,321 270,198 332,595 22.2 23.1 18.3 2.8 
209,402 181,078 203,746 187,348 172 277 lies -8.0 32.0 4.7 
18,015 26,175 24,843 30,688 32,411 2.2 5.6 177.4 18.5 
307,017 358,393 457,928 549,959 391,561 26.1 -28.8 146.6 16.2 
410 260 588 222 912 310.8 442.9 32.6 
283,680 332,803 392,477 463,373 569,961 38.0 23.0 259.7 23.8 
22.5 24.7 29.6 30.9 38.0 23.2 TACT 
50,611 41,148 44,670 45,318 59,726 4.0 31.8 49.4 6.9 
4,226 7,473 4,261 3,923 12,365 0.8 215.2 301.2 26.1 
34,350 54,224 73,270 95,787 123,588 8.2 29.0 410.6 31.2 
97,055 127,883 199,381 219,011 258,225 17.2 17.9 312.3 26.6 
97,438 102,075 70,895 99,334 116,057 Teil 16.8 306.4 26.3 
1,260,137 1,347,852 1,326,903 1,501,788 1,499,717 100.0 -0.1 102.5 12.5 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 
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Changing profile of Canadian cultural 
commodity exports 

Over the years from 1991 to 1997 the 
relative distribution of cultural 
commodity exports has changed 
dramatically. Exports of books and 
printing services, periodicals and 
music commodities were 79% of the 
cultural commodity exports as recently 
as 1991*. However, the dominance of 
print and music exports has since been 
eroded - reaching a low of 62% in 
1997 - by the rapid growth of other 
cultural commodity exports. 


This is not to say that there has been a 
decline in the value of print and music 
exports. In fact, exports of these com- 
modities have continued to grow at an 
average annual rate of 8.1%. This is an 
indication of some comparative advan- 
tage for print and music commodities, 
although whether as a result of com- 
petitive pricing or consumer preference 
is difficult to say. It is possible that 
internationally competitive pricing may 
be less important for foreign consump- 
tion of print and music products than 
the demonstration of high artistic and 
creative quality. This could also be true 
of visual art, where the value of exports 
is growing steadily (annual average 
increase of 6.9%) and where the price 
may well be less important than the 
artistic presentation. 


* Print and music commodities include the 
following commodity groups: books and printing 
services; newspapers and periodicals; other 
written material; music, video, software and 
other recordings; and printed music. 


Table 2 


The commodities gaining an increasing 
share of the export market include 
architectural plans, design-related 
goods, advertising material, and photo- 
graphs and mass-produced visual art. 
The export value of these commodities 
iS growing at better than 25% per year, 
with the smallest annual average 
increase being reported by architec- 
tural plans (26.1%), and the largest by 
design-related goods (32.2%). Since 
this period of rapid growth between 
1991 and 1997 has occurred during a 
decline in the Canadian dollar, it may 
indicate that the value of these 
commodities in Canadian dollars is a 
key factor in determining the 
commodities’ exportability. 


Imports 

The importation of cultural goods 
continues to grow at a slower pace 
than exports. Over the seven-year 
period between 1991 and 1997, 
exports of selected cultural commod- 
ities grew by 102.5% compared to 
imports of these same commodities 
which grew by 69.6%. However, the 
actual value of these imports increased 
from $2.8 billion to $4.7 billion (an 
annual average increase of 9.2%) and 
Canada continues to be one of the 
largest importers of cultural products in 
the world as our bookstores, news- 
stands, record shops, cinemas and 
television screens attest to. 


In 1997, imports of selected cultural 
commodities accounted for 1.7% of all 
commodity imports into Canada. Table 
2 includes a list of the ten selected 


Canada’s Imports of Selected Cultural Goods, $’000 


cultural commodity groupings (more 
detailed data are available upon 
request). 


Imports of selected cultural commod- 
ities are dominated by two categories 
Even with the dramatic increases in the 
export of cultural commodities, Canada 
is still a net importer of selected cultural 
commodities. The majority of these 
imports are in two categories, “Music, 
Video, Software, & Other Recordings”, 
and “Books and Printing Services”, 
which combined accounted for 62% of 
the imports of selected cultural goods 
in 1997. 


The commodity category with the 
largest value of imports in 1997 was 
“Music, Video, Software, & Other 
Recordings,” at 33.4% of Canada’s 
total cultural imports. This is an 
increase from 1991 when this category 
held 26.5% of Canada’s total cultural 
imports. In fact, since 1993, imports of 
this commodity type have been larger 
than all others in our selection. This 
change has been caused, in part, by a 
subset of the category, “Sound, Image, 
Other’, which had the largest average 
annual increase in the value of imports 
from 1991 to 1997 (32.3%). 


The commodity category “Books and 
Printing Services” reported high values 
of imports for 1997, accounting for 29% 
of the value of all selected cultural 
commodity imports, although this 
represents a drop of almost four 
percentage points from 1991. 


1991 1992 
Print and Music 2,333,609 2,624,408 
% of total 83.4 84.8 
Books & printing services 914,019 1,027,475 
Newspapers, periodicals 651,544 683,222 
Other written material 19,015 19,284 
Music, video, software 740,600 884,316 
& other recordings 
Printed music 8431 10111 
Other Selected Cultural 
Goods 465,985 469,447 
% of total 16.6% 15.2% 
Visual art 67,881 72,558 
Architectual plans 5,348 4,482 
Design-related goods 83,692 85,551 
Advertising material 124,316 157,693 
Photographs & 184,748 149,163 
mass-produced art 
Total 2,799,594 3,093,855 


1997 % Change %Change Annual 
1993 1994 1995 1996 1996-97 1991-97 Average 
value per cent Increase 
3,022,746 3,542,008 3,759,064 3,572,586 4,008,138 84.4 12.2 71.8 9.4 
86.3 86.5 84.8 84.7 84.4 -0.4 1.3 
1,116,196 1,212,427 1,276,946 1,226,654 1,377,068 29.0 12.3 50.7 rai 
732,486 839,312 876,582 879,681 946,429 19.9 7.6 45.3 6.4 
25,642 61,881 98,649 93,272 81,553 i Wr -12.6 328.9 21.5 
1,185,562 1,414,734 1,493,079 1,360,212 1,588,331 33.4 16.8 114.5 13.6 
12860 13654 13808 12767 14757 15.6 75.0 9.8 
479,202 554,411 676,123 643,414 740,417 15.6 15.1 58.9 8.0 
13.7% 13.5 15.2 15.3 15.6 2% -6.3 
68,544 64,402 70,403 69,919 90,945 1.9 30.1 34.0 5.0 
5,332 4,782 5,130 4,099 3,035 0.1 -26.0 -43.2 -9.0 
90,119 101,583 188,096 203,749 247,691 52 21.6 196.0 19.8 
169,568 171,062 189,759 176,399 197,083 4.2 11.7 58.5 8 0 
145,639 212,582 222,735 189,248 201,663 4.2 6.6 9.2 5 
3,501,948 4,096,419 4,435,187 4,216,000 4,748,555 100.0 12.6 69.6 8 2 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 
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Profile of Canadian Commodity 
Imports 

The distribution among selected 
cultural commodity imports has 
remained constant between 1991 and 
1997, with print and music commod- 
ities continuing to represent at least 
83% of the imports during this period. 
The only commodity grouping with a 
decline in annual average change 
between 1991 and 1997 was 
Architectural Plans (at -9.0%). 


The commodities gaining an increasing 
share of imports include Other Written 
Material, and Design-related goods. 
These commodity groups have 
achieved high annual import growth 
rates of 27.5% and 19.8% respectively, 
despite unfavourable exchange rates 
for the Canadian dollar. 


Trading Partners - United States 
major player in trade market 
Canada continues to have a heavy 
dependence upon a single trading 
partner, the United States. They are 
overwhelmingly our most important 
export market for cultural commodities, 
and were the export destination for 
89% (or $1.3 billion) of exports of 
selected cultural commodities in 1997, 
an increase from 64% in 1991. In fact, 


exports were destined for the United 
States in 1997. 


The same is true for Canada’s import 
market, where the United States is the 
main source of imported cultural 
commodities. At least 85% of the 
imported value of selected cultural 
commodities came from the United 
States in 1997, up one percentage 
point from 1991. In 1997, the value of 
imported cultural commodities from the 
United States was $4.1 billion. 


There are many factors that may 
contribute to the high proportion of 
Canadian imports coming from the 
United States such as proximity, 
exposure to American television 
stations, news, films and literature, as 
well as American technological 
leadership and aggressiveness. 
Similar factors exist for Canadian 
exporters who may be influenced by 
the need to minimize transportation 
costs, free trade agreements, and 
similarities in consumer tastes and 
language, when selecting trading 
partners. 


In sharp contrast, the second largest 
consumer of Canadian exports was 
Western Europe, which as an 


selected cultural exports from Canada 
in 1997, down from 9% in 1991. Three 
of Canada’s top five trading partners 
(the United Kingdom, France and 
Germany) are from this economic 
region (see Table 3). Within Western 
Europe, the United Kingdom and 
France were the largest trading 
partners in 1997, accounting for 2% 
and 1% respectively, of selected 
cultural exports from Canada. 


Western Europe is also Canada’s 
second largest source of imports. In 
1997 the value of cultural commodity 
imports coming from Western Europe 
accounted for 9% of Canada’s total 
imports of selected cultural 
commodities, down from 1991, when 
the value stood at 12%. Again, within 
Western Europe, the United Kingdom 
and France were the largest trading 
partners in 1997, each accounting for 
3% of selected cultural imports into 
Canada (see Table 4). 


One factor affecting this changing trade 
profile is Western Europe’s move 
towards economic union, where some 
impediments to trade have been 
reduced, thus creating added 
incentives to trade within the region 
rather than with external partners such 


99% of newspaper and periodical economic region, imported 6% of as Canada. 
Table 3 ? 
Canada’s Total Exports of Selected Cultural Goods, by Country, ($’000) 
1997 % Change %Change Annual 
Exports by Country 1991 1992 1993 1994 1995 1996 1996-97 1991-97 Average 
value per cent Increase 
Total Exports 740,630 966,615 1,260,136 1,347,852 1,326,904 1,501,787 1,499,719 100.0 -0.1 102.5 12.5 
United States of 
America 475,040 628,952 856,072 941,037 1,103,662 1,290,353 1,337,524 89.2 3.7 181.6 18.8 
United Kingdom 14,821 21,933 21,182 22,363 33,360 33,048 31,453 On -4.8 11222 13.4 
France 17,173 17,255 24,340 17,519 30,693 22,187 17,251 le” -22.2 0.5 0.1 
Japan 5,379 4,486 6,414 9,282 12,631 9,921 14,608 1.0 47.2 171.6 18.1 
Germany | 10,363 19,328 39,926 27,176 23,330 25,776 11,010 0.7 -57.3 6.2 1.0 
All other countries 217,855 274,662 312,203 330,475 123,228 120,503 87,873 5.9 27.1 -59.7 -14.0 
Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 
Table 4 
Canada’s Total Imports of Selected Cultural Goods, by Country ($‘000) 
1997 % Change %Change Annual 
Imports by Country 1991 1992 1993 1994 1995 1996 Dee ° 1091-97 Average 
value per cent Increase 
Total Imports 2,799,593 3,093,853 3,501,948 4,096,418 4 
panel ce ,096, 435,187 4,216,001 4,748,557 100.0 12.6 69.6 9.2 
America 2,343,288 2,615,528 2,979,095 3528817 3.809942 3608 
343, 615, ,979, 528, 809, 608,602 4,052,230 85.3 12.3 72.9 9.6 
vated Kingdom 97,591 98,874 100,978 119,435 135,584 127,325 162,002 3.4 Bf 2 66.0 8.8 
prance 124,834 121,107 125,196 136,102 148,697 135,871 152,697 3.2 12.4 22.3 3.4 
Jens 21,546 25,207 29,382 27,854 30,983 29,776 42,222 0.9 41.8 96.0 11.9 
g any 21,512 21,719 25,854 29,198 32,866 32,393 31,296 0.7 -3.4 45.5 6.4 
other countries 190,823 211,418 241,443 255,012 277,115 282,033 308,109 6.5 9.2 61.5 8.3 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 
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Methodology 
System of Trade 


Canadian trade statistics are compiled 
according to the general system of trade as 
defined by the United Nations Statistical 
Office. This system, in principal, accounts 
for all goods entering the country (imports) 
and all goods leaving the country (exports). 


Data Collection (Custom-based) 


Commodity trade data are compiled at 
Statistics Canada by the International Trade 
Division mainly from administrative records 
collected by the Customs and Excise 
Department of Revenue Canada. When goods 
are imported into or exported from Canada, 
declarations must be filed with Customs 
giving such information as description and 
value of the goods, origin and port of 
clearance and the mode of transport. 


Unit of Measurement 


There are two types of units used to measure 
international commodity trade: volume and 
value. The value of commodity trade is the 
focus of this article. 


Commodity Coverage and Data Gaps 


There are several aspects of international 
commodity trade that are not or cannot be 
adequately covered by a Customs based 
administrative database. 


@ Mail Order Items - Sufficient detail is not 
available on the value of the international 
transaction of cultural commodities through 
mail order to satisfy the CTI Projects 
needs. 


Another area where loss of commodity 
coverage occurs is purchases made by 
foreign travelers (exports from Canada) 
and purchases made by Canadians 
travelling abroad (imports into Canada). 
Individual commodity detail is not captured 
or estimated and is therefore not included 
in the commodity trade figures. 


Some unwanted commodities have been 
included in order to maintain a balance of 
commodities between imports and exports. 
There are several cases where unwanted 
commodities that could be filtered out on 
the import side are kept in because such 
commodities cannot be filtered out on the 
export side. 


Canadian content: There is no way to 
separate cultural commodities into those 
created by Canadian artists and those 
created by foreign artists. 


A loss of detail occurs when commodities 
are manufactured on contract in Canada 
but were created outside Canada. These 
commodities cannot be separated from 
similar commodities that are both created 
and manufactured in Canada. 


a 
Sport and Recreation 


Taking a Smaller Share of 
Consumer Spending: 1986 
to 1996 


Lucie Ogrodnik, Research Analyst, 
Culture Statistics Program 


tobacco and alcohol was further 
reduced (refer to Table 1). 


This article provides an overview of the 
major trends in consumer spending on 
selected sport and recreational 
products and services’. Sport and 
recreational expenditures (see box for 
definition) as a proportion of total 
spending, have declined slightly over 
the past decade, and there has been a 
shift in the type of sport and recreation 
products and services which Cana- 
dians are purchasing. Explanations for 
these changes may lie in a number of 
areas including changing demogra- 
phics, decreased amount of leisure 
time, increasing cost of some sport and 
recreation activities, economic pres- 
sures and changing consumer tastes. 


Canadians’ spending patterns changed 
between 1986 and 1996 (refer to Table 
1). According to the Survey of House- 
hold Spending’, the first part of this ten 
year period - 1986 to 1992 - saw 
average annual household expen- 
ditures increase by 4% while the latter 
half of the period (1992 to 1996) saw a 
much slower rise at only 1.5%. This 
shrinking expenditure base seems to 
have had an impact on the nature of 
household spending as well. 
Canadians are spending more on 
athletic and sporting equipment 

Not only has the proportion of total 
household spending allocated to sport 
and recreation decreased over the past 


While the relative share of their bud- 
gets that Canadians spent on shelter 
rose by 7%, on security premiums by 
15%, on charitable donations by 3%, 
and on education by 20% between 
1986 and 1992, cuts were made with ' Formerly called the Survey of Family 
respect to relative allocations to food : = ate st ah Lane er ea 
° j ; e UNI 10N. cationa wentilic an 
(10%), clothing (-21%), veneers on Colin Organization (UNESCO) Fare a Spots 
(-4 7), and sport and recreation (-9 le). and Games in its framework for cultural 
Further tightening of the household statistics. Following this lead, Statistics 
budget was experienced for the Canada and Sport Canada started work in 1996- 
remainder of the ten year period, when 


97 on a new multi-year national sport statistics 
à : rogram. Hence the interest in the CSP in sport 
spending on shelter, food, clothing, pe ‘ 


Table 1 
Distribution of Canadian Household Expenditures as a Proportion of Total 
Expenditures (after personal taxes), 1986, 1992 and 1996 


% change % change % change 
Category of expenditure 1986 1992 1986 to 1996 1992 to 1986 to 
% % 1992 % 1996 1996 
Shelter’ 29.6 31.7 FA 31.4 -1.0 6.1 
Food 17.5 157 -10.3 15.6 -0.6 -10.9 
Transportation 16.2 15.6 -3.7 15.8 1.3 -2.5 
Clothing Chee 6.1 -20.8 5.5 -9.8 -28.6 
Security premiums? 5 3 14.6 8 7.9 23.6 
Health and personal care 4.7 4.7 0.0 4.8 21 ch 
Gifts and charitable contributions 3.9 4.0 2.6 4.4 10.0 12.8 
Tobacco and alcohol 3.9 3.9 0.0 3.0 -23.1 -23.1 
Sport and recreation® 2.3 2.1 -8.7 2.1 0.0 -8.7 
Education 1.0 12 20.0 1.4 16.7 40.0 
Miscellaneous* Ter 8.6 11.7 9.2 7.0 19.5 
Total average annual household 
expenditure® 100.0 99.9 100.0 


Includes principal accommodation, home furnishings and household operation (two new items were 

included within this category in the 1996 survey - expenses related to cellular telephone, and Internet 

services). 

2 Includes personal insurance, pension and retirement payments. 

3 Includes sporting and athletic equipment, recreational vehicles, and recreational services (live sport 

spectacles and use of recreational facilities). 

Includes home entertainment equipment, cablevision rental, computer equipment, photographic equipment, 

travel tours, reading materials, legal services, games of chance, musical instruments, toys, games, hobby 

equipment, live staged performances and other miscellaneous items 

5 Calculations are based on expenditures averaged over all households (includes households that reported 
buying an item as well as those that did not). In 1986 average household expenditures were $28,689; in 
1992, $36,170; and in 1996 they were $38,322 

Source: Survey of Household Spending (FAMEX), Statistics Canada 
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Defining Sport and Recreation 


The Sport and Recreation category 
used throughout this article is a sub-set 
of the larger FAMEX grouping entitled 
‘Recreation’. While our sub-set in- 
cludes sporting and athletic equipment, 
recreational vehicles, and recreational 
services (live sport spectacles and the 
use of recreational facilities), it 
excludes many other items (i.e., play- 
ground equipment, toys, games, hobby 
equipment, photographic goods and 
services, musical instruments, home 
entertainment equipment and services, 
cablevision rental, travel tours and 
other miscellaneous items). Thus, a 
comparison between this article and 
the lead article appearing in the 
summer 1998 issue of Focus on 
Culture is not possible; this latter 
article provided a look at recreation 
more from a Cultural perspective than 
the sport perspective adopted here. 


decade, the actual dollar amount spent 
per household, when adjusted for 
inflation, also decreased, from an 
average of $634 in 1986 to $594 ten 
years later. In actual fact, Canadian 
households spent an average of about 
$160 more per year in 1996 than in 
1986, but inflation, especially in the first 
half of the ten year period, accounts for 
all of this increase and more. 


Of the money spent on sport and recre- 
ation, the largest share (about 45%) 
has typically gone towards buying 
various recreational vehicles such as 
bicycles, travel trailers, motorcycles, 
snowmobiles, boats, etc. Another third 
of household sport and rec budgets 
goes to purchasing sport and recrea- 
tional services (live sporting events 
and use of recreational facilities). The 
proportion allocated to both of these 
categories has remained relatively 
stable over the past ten years. 


The amount we spent in 1996 on 
sporting and athletic equipment, such 
as golf clubs, skates, skis and home 
exercise equipment, was an increase 
of 16% (after adjusting for inflation) 
over a decade earlier. In 1996, we 
spent $119 of our after-tax household 
budget on such equipment, up from 
$103 in 1986. Perhaps we are tending 
to spend more of our leisure time now 


As a point of reference, Canadian households 
spent more in 1996 on alcohol and tobacco 
products ($1,146) and personal care ($835) than 
on sport and recreation ($793). 


Table 2 
Average Annual Household Spending on Sport and Recreation Goods and Services 
between 1986 and 1996 
ete one Be eee 
1986 1992 1992 1996 1996 %change % change 
$ $ in 19865! $ in 1986$ 1986 to 1986 to 
1996 1996 
in 1986$ 
ee  ———————————EE—E—————— ee eee 
Sporting and athletic equipment 103 126 101 153 119 48.5 15.5 
Live sports spectacles 26 36 23 37 20 42.3 -23.1 
Use of recreational facilities 168 208 136 240 140 42.9 -16.7 
membership fees 92 120 N/A 122 N/A 32.6 N/A 
single usage 76 88 N/A 118 N/A 55.3 N/A 
Other recreation? 32 29 23 5 4 -84.4 -87.5 
Recreational vehicles 305 365 292 358 242 17.4 -20.7 
Total 634 764 617 793 594 25.1 -6.3 


1 1992 and 1996 dollar values are adjusted to 1986 dollars based on the Consumer Price Index for either 
the overall recreation category or selected recreation goods or services, as appropriate. 

2 Other recreation includes fishing and hunting licenses and guide services, other rental of sport facilities. 

3 Includes recreational vehicles such as bicycles, travel trailers, tent trailers, motorcycles, snowmobiles, 
motor homes, truck campers, boats, outboard motors and personal watercraft. 

Source: Survey of Household Spending (FAMEX), Statistics Canada. 


in personal or family recreational 
pursuits which require personal 
equipment, combined with an 
increased concern over health and 
fitness. 


The other two major categories of “use 
of recreation facilities” and the pur- 
chase of recreation vehicles both saw 
real increases in expenditures convert 
to decreases of more than 15% each 
when inflation over the ten years was 
factored in. 


Per cent of Canadian households 
reporting spending on sport and 
recreation goods and services 
declined between 1986 and 1996 

We have seen how the proportion of 
household spending allocated to sport 
and recreation has declined, as well as 
the actual amount spent by 
households, but so also has the 
proportion of households reporting 
spending on most sport and recreation 
categories. Again, it is only sporting 


Table 3 


and athletic equipment that registered 
a small increase. 


More changes yet to come 

Given the pace of technological 
advancements, the aging of our 
population, evolving social trends, 
variable economic conditions and 
changing consumer preferences, it is 
difficult to predict future consumption 
patterns. However these factors all 
play their part in influencing how we 
spend our discretionary dollar. As we 
move into the next century, further shifts 
in consumer spending will inevitably 
occur as large numbers of baby 
boomers retire and must decide on the 
type of lifestyle they will adopt as 
seniors. 


The challenge ahead lies in being able 
to understand and anticipate some of 
these changes, and then to market 
those sport and recreation products 
and services which the new emerging 
market will demand. 


Per cent of Canadian households reporting spending on sport and recreation 
goods and services declined between 1986 and 1996 


1986 1992 1996 % Change 
% % % 

Sporting & athletic equipment 44.5 43.0 45.5 2.2 
Live sports spectacles 27.4 257 CALE) -18.6 
Use of recreational facilities 64.9 61.0 60.5 -6.8 
Membership fees 30.6 28.7 25.4 -17.0 
Single usage 42.9 39.0 42.9 5 
Other recreation 13.6 776 4.3 -68.4 
Recreational vehicles 36.1 32.3 31.6 1225 

Source: Survey of Household Spending (FAMEX), Statistics Canada. 
a] 
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Did you know. . .? Highlights of the 1996-97 Data on Movie Theatres and Drive-ins 


Attendance at movie theatres and drive-ins reached a 14 year high of 91.8 million in 1996-97, up 4% from the previous 


year, and the fifth straight yearly increase. 


Increased attendance translated into bigger revenues, both at the box office 


and at the refreshment bar. The industry reported an increase in admission receipts of 4% to $440.8 million. while 
confectionery revenue was up 9% to $175.7 million. The film exhibition industry reported a total profit of $64.7 million, a 
3% increase from the preceding year. In 1996-97, residents of British Columbia and Alberta were Canada’s most avid 
moviegoers, while Newfoundland had the lowest average attendance per person. 


Movie theatres (excluding drive-ins) 


Movie theatres, excluding drive-ins, recorded a total attendance of 89.4 million in 1996-97, up 4% from the year before. 
Attendance increased most in Manitoba (+19%), whereas the largest decline occurred in the Yukon (-6%), followed by 


Saskatchewan and Nova Scotia. 


Although the number of seats in theatres has remained almost unchanged since 1991-92, the number of movie theatres 
has decreased by about 7% to 587 over that same period, while the number of screens has grown by 14%. In 1996-97, 
metropolitan locations had an average of 4.1 screens per movie theatre while theatres in small towns and rural areas 
averaged 2.5 screens per theatre. On a per-theatre basis, movie theatres in metropolitan areas had an average annual 
attendance of 241,420 compared with 93,240 for theatres in small towns and rural areas. Labour costs for movie theatres 
parallelled attendance growth, increasing 4% from 1995-96. Part-time employment at movie theatres declined by 4% to 
7,926 while full-time staff increased by 22% to 1,246. 


In 1996-97, movie theatres earned total profits of $62.2 million, a 3% increase from the previous year. The average annual 
profit of movie theatres located in metropolitan areas was $171,100 (up 7%) compared to $62,660 for theatres in small 


towns and rural areas (down by 2%). 


Drive-ins 


The 69 drive-in theatres left in Canada reported a total attendance of 2.4 million in 1996-97. While this represented a 2% 
drop in attendance from the preceding year and was the second consecutive year of decline, the number of drive-ins fell 
by 8% over the same period. Over the year, full-time staff at drive-ins was reduced by 9% (to 149) and part-time staff by 
10% (to 790). Drive-in theatres earned total revenues of $21.6 million and reported a profit of $2.5 million in 1996-97, up 


3% from 1995-96. 


SE ES Ss EEE PET ET 
Children’s Publishing - An 


Overview of the New Data 
Available for 1996-97 


David Coish, Project Manager, Book 
Publishing 


For the first time in 1996-97, 
respondents to the Survey of Book 
Publishers and Exclusive Agents were 
asked to report on the publication and 
distribution of children’s books. These 
are defined as books published for the 
child and young adult (up to age 14) 
markets, including picture books but 
excluding those primarily intended as 
textbooks. 


Although more than one in five (21%) 
earned some revenue from the sale of 
books for young audiences, just 6% of 
publishers operating in Canada in 
1996-97 earned most of their revenue 
from the sale of children’s books. This 
article provides a brief introduction to 
these specialized publishers. 


Children’s publishing dominated by 
specialized small and medium-sized 
firms 

The 1996-97 survey of publishers 
revealed that while the 25 largest 
publishers in Canada accounted for 
three quarters of all publishing 
revenues, when it came to children’s 
books these large companies were 
responsible for less than one quarter of 
all sales. In fact only four among the 
top 25 earned any revenue from the 
sale of children’s books and this 
comprised just 1% of their revenue 
from publishing sales. 


The 31 small and medium-sized 
companies identified as children’s 
publishers (companies with 50% or 
more of their publishing revenue from 
this market) earned 60% of the sales 
revenue from children’s books and 
were responsible for 58% of the new 
and reprinted titles. These companies 
tend to be very focussed and earned 
96% of their revenue in this specialized 
market (see Table 1). 


Methodology 


The top 25 firms, based on publishing 
revenues, were examined as a 
separate group to see if they 
dominated children’s publishing in 
Canada. For analytical purposes in this 
article, the remaining small and 
medium-sized publishers (SMP) were 
split into two groups: 


+ those which eamed 50% or more of | 
revenues from the sale of children’s 
books (referred to as children’s 
publishers); and 


those who earned none or no more 

than 50% of their revenues from the 
sale of books for children (referred 

to as Other SMP). 


Children’s publishers’ revenue per title 
was 15% lower than that of other small 
and medium-sized publishers, but 
because they put out over 50% more 
titles, the publishing sales revenue 
averaged 40% above that of their 
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counterparts ($798,000 vs. $571,000 
(see Table 2)). 


Children’s publishers were also less 
likely to combine publishing with 
exclusive agency. Only 10% had 
agency revenue, while 18% of other 
SMP earned revenue by distributing 
books on an exclusive basis for other 
publishers. As a result, when all 
publishing-related revenues (including 
exclusive agency and other activities) 
are compared, children’s publishers 
earned 6% less than other small and 
medium-sized publishers. 


Differences can also be seen in the 
makeup of the workforce. Children’s 
publishers averaged five full-time staff 
compared to six for other SMP and the 
full-time salaries paid per company 
reflect this. However, both the part-time 
salaries and contractual fees were 
significantly higher than for other SMP. 
Overall, the average total wage bill of 
children’s publishers was about 4% 
lower than for other SMP. 


Children’s publishers somewhat less 
profitable 

Small and medium-sized publishers, as 
a group, were not profitable in 1996-97 
although overall they averaged a loss 
of only 0.3% of total revenue. 
Children’s publishing appears to be 
slightly more perilous; overall losses 
amounted to 1.9% of total revenue and 
over 60% of the companies reported 
losses compared to 48% for other SMP. 


Losses for the SMP sector would have 
been greater if it had not been for 
grants. Seven per cent of total income 
came from grants with over half of the 
publishers (56%) reporting this type of 
income. In children’s publishing, this 
support played a more significant role 
with over two-thirds (68%) of 
respondents reporting grants and the 
total amount accounting for 10% of 
revenues. 


Small and Medium Publishers Produced 87% of all New Children’s Titles, 1996-97 


Table 1 
Top 25 
Publishers 
Number of publishers 25 
Children’s titles published 133 
(13%) 
Children's titles reprinted 186 
(22%) 
Children’s publishing sales revenues ($000) 7,601 
(19%) 
Total publishing revenues ($’000) 844,593 
(75%) 


Children’s publishing revenues as a 
percentage of rotal revenues 


* SMP= Small and Medium-sized Publishers. 


Children's 
Publishers 


31 


606 
(58%) 


492 
(58%) 


23,715 
(60%) 


24,743 
(2%) 


96 


Other 
SMP* 


455 


298 
(29%) 


176 
(21%) 


8,337 
(21%) 


259,741 
(23%) 


3 


Total 


511 


1,037 
(100%) 


854 
(100%) 


39,654 
(100%) 


1,129,077 
(100%) 
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Table 2 
Comparison of Children’s and Other Small and Medium-sized Publishers, 1996-97 
Children's Other Total 
Publishers SMP* SMP 
Number of publishers 31 455 486 
Average publishing sales revenue ($’000) 798 571 585 
Average total publishing-related revenue ($’000) 1,035 1,099 1,095 
Average profit/loss ($’000) -19 -2 -3 
Profit as a percentage of total revenue a) -0.1 -0.3 
Percentage of companies reporting a profit 39 52 51 
Total grants ($’000) 3,064 32,913 35,977 
Average grants ($'000) 99 72 74 
Grants as a percentage of revenue 10 Ve 7 
Percentage of companies reporting grants 68 55 56 
Average number of titles published 20 13 13 
Average number of titles reprinted 16 9 10 
Average earned publishing revenue per title 22,535 26,445 25,857 
Average number of full-time employees 5 6 6 
Average number of part-time employees 1 2 2 
Average full-time salaries paid 155,028 186,771 184,746 
Average part-time salaries paid 24,938 14,766 15,415 
Average freelance and other contract fees 41,285 28,974 29,759 
Average total salaries and fees 221,252 230,511 229,920 


* SMP= Small and Medium-sized Publishers. 


A story to be continued in the future 
This very specialized market is highly 
dependent on this small group of 

publishers. The financial data indicate 
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that this is not a market that is likely to 


produce large profits for the 


participants. Future data will provide 
us with the means to follow their story. 


oO 


Focus on Culture, Autumn 1998 
OS ON usttrle, Autumn 1998 


Did you know. . .? Highlights of the Fall 1997 Data on Radio Listening 


Canadians are listening to the radio less and less. Time spent listening to the radio fell for the fourth consecutive year, 
dropping from 21.6 hours per week in the fall of 1993 to 19.9 hours in the fall of 1997. With this decrease, radio listening 
has returned to pre-1990 levels. 


After conceding the highest listening rate to Prince Edward Island residents in the fall of 1996, Quebecers regained their 
usual top rank among all provinces, registering an average listening time of 20.8 hours per week. In second and third 
place were Ontario (20.4 hours per week) and Alberta (20.3 hours per week). 


At the other extreme, British Columbia reported the lowest listening rate, namely 18.1 hours per week. During the past five 
years, the lowest listening rate in Canada has been registered by either British Columbia, New Brunswick or 
Newfoundland. 


Canadians continue to devote the largest share of their listening (38.7%) to adult contemporary/gold/oldies/rock music. A 
distant second is country music (13.4%), which registered the steepest decline (8%) from the previous year; this put it just 
in front of the primarily talk format, which captured 13.2% of total listenership. 


FM stations continue to gain popularity. In the fall of 1997, they captured nearly two-thirds of total listenership. This 
popularity of FM stations is evident in all age/sex groups, but especially among teens, who devote nearly 90% of their 
listening time to FM stations. 


On average, teens (12 to 17 years of age) listen to the radio 10.7 hours per week, approximately half the levels of adults 
(18 years of age and over). Furthermore, teens’ listening patterns differ greatly from those of adults, regardless of the day 
of the week or the time of day, and also in their choice of station formats. 
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PUBLICATIONS 


87-211 Canada's Culture, Heritage and Identity: 
A Statistical Perspective 1997 Edition $31.00 


To order publications, please call toll-free 1-800-267-6677. 


How to Find Out More..... 


We hope you find this bulletin both informative and useful. 
Please write, fax or phone us with your comments and suggestions: 


Mary Cromie 

Editor, Focus on Culture 
Culture Statistics Program 
R.H. Coats Building, 17 D 
Statistics Canada 

Ottawa, ON K1A 0T6 


(613) 951-6864 (telephone) or 
(613) 951-9040 (fax) or crommar@statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 
any of the following: 


Paul McPhie Assistant Director, Culture 951-9038 mcphpau@statcan.ca 


Culture Surveys 


Chief John Gordon 
Book Publishing David Coish 
Periodical Publishing Mary Allen 951-0475 allemar@statcan.ca 
Film and Video Michael Pedersen 951-3305 pedemic@statcan.ca 
Radio and Television Lotfi Chahdi * 951-3136  chahlot@statcan.ca 
Motion Picture Theatres Norman Verma 951-6863  vermnor@statcan.ca 


951-1565  gordonj@statcan.ca 
951-3028  coisdav@statcan.ca 


Sound Recording Erika Dugas 951-1568  dugaeri@statcan.ca 
Performing Arts Marie Lavallée-Farah 951-1571 lavamar @ statcan.ca 
Heritage Institutions Fidel lfedi 951-1569  ifedfid@statcan.ca 


Government Expenditures 


on Culture Norman Verma 951-6863 vermnor @ statcan.ca 


Research and Communications 


Chief Michel Durand 
Consumption of Cultural 
Goods and Services 

Economic Impact 
Cultural Trade and 
Investment Craig Grimes 
Sport Jackie Luffman 
Labour Market Analysis Pina La Novara 


951-1566 duramic @ statcan.ca 


Mary Cromie 
Craig Grimes 


951-6864  crommar@statcan.ca 
951-1332  gricra@statcan.ca 


951-1332  gricra@statcan.ca 


951-1563  luffjlac@statcan.ca 
951-1573  lanopin@statcan.ca 
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Focus on Culture (Catalogue 87-004- 
XPB) ISSN 0843-7548 is published four 
times a year under the authority of the 
Minister responsible for Statistics 
Canada, © Minister of Industry, 1998. 


Editor: Mary Cromie, (613) 951-6864 


Subscription Rates: Canada: $9 per 
issue, $27 annually. Outside Canada: 
USS$9 per issue, US$27 annually. Toll- 
free order service in Canada: 
1-800-267-6677. 


Copyright 

All rights reserved. No part of this 
publication may be reproduced, stored 
in a retrieval system or transmitted in 
any form or by any means, electronic, 
mechanical, photocopying, recording or 
otherwise without prior written per- 
mission of Copyright Permission 
Officer, Marketing Division, Statistics 
Canada, RH Coats Building 9 “A”, 
Ottawa, ON K1A OT6 or fax (613) 951- 
1134 or telephone (613) 951-1145. 


Note of Appreciation 

Canada owes the success of its 
statistical system to a long-standing 
partnership between Statistics Canada, 
the citizens of Canada, its businesses 
and governments. Accurate and timely 
statistical information could not be 
produced without their continued 
cooperation and goodwill. 


Standards of Service to the Public 
To maintain quality service to the 
public, Statistics Canada follows 
established standards covering 
statistical products and services, 
delivery of statistical information, cost- 
recovered services and services to 
respondents. To obtain a copy of these 
service standards, please contact your 
nearest Statistics Canada Regional 
Reference Centre. 


The paper used in this publication 
meets the minimum requirements of 
American National Standard for 
Information Sciences — Permanence 
of Paper for Printed Library Materials, 
ANSI (Z39.48 — 1984.) 
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Bigger Cinemas are Doing a Better Business 
Norman Verma Project Manager, Motion Picture Theatres 


Following some slow years, going to the movies is again 
popular in Canada. Not all cinema houses however, have 
benefited from the resurgence. In this field, larger does 
appear to be better, and large cinemas are showing strong 
growth in both attendance and profits. At the other end of 
the scale, small theatres have experienced declines in 
both areas, many to the point that they have closed their 
box-office windows forever. 


This article will examine some characteristics of movie 
theatres based on data from the Culture Statistics 
Program’s annual Survey of Movie Theatres. In the first 
part of this article, theatres have been grouped by total 
operating revenue, which includes both box office revenue 
and receipts from refreshment bars. Although regular 
admission prices have gone up over the years, special 
price incentives have meant that average admission prices 
have actually declined 7% over the last five years. Small 
theatres are those reporting less than $500,000 in reve- 
nues while large theatres had revenues of $1,000,000 and 
over. Theatres falling between these two groupings are 
considered as medium-sized. 


The recent boom in the film-exhibition industry has come 
after four decades of decline. The popularity of television 
in the 1950s led the film exhibition industry to close 598 
theatres, or nearly a third of the total, between 1952-53 
and 1963-64. Admissions fell by almost two-thirds, from 
247.7 million to 88 million during the same period. From 
then up until the beginning of the 1980s, admissions 
remained quite stable, although the number of theatres fell 
a further 15%. 


Then, the videocassette recorder once again threatened 
cinemas. Attendance fell a further 21% from 1979-80 to 
reach 69.2 million in 1991-92. One of the responses to 
this downward trend was the proliferation of multi-screen 
complexes - the average number of screens per theatre 
almost doubled over the previous decade to reach 2.6 in 
1991-92. We also began to see a significant trend towards 
bigger theatres. During the 1980s, the number of large 
theatres jumped 264% while the number of small theatres 


fell by 60%. Medium-sized halls also declined slightly 
(6%). 


The five years from 1992-93 to 1996-97 saw attendance 
actually grow, and in fact, this growth reached almost 21%. 
Although the 89.4 million admissions were still less than 
40% of the total in the early 1950s, they did represent the 
first sustained growth period in almost half a century. What 
is at least as interesting as the growth itself is how it was 
distributed. 


Attendance grew at larger movie theatres and declined 
at smaller theatres 

In 1992-93, small theatres still represented slightly more 
than one-half of the locations but accounted for only 14% 
of admissions. In contrast, large theatres represented 28% 
of the locations but 69% of the admissions. Four years 
later, large theatres represented 35% of the locations and 
perhaps more importantly, over three-quarters (77%) of 
admissions. Small and medium-sized theatres lost ground 
on both fronts. 


Large movie theatres earned profits while small 
theatres suffered losses 

When using the measure of profits, large theatres contrib- 
uted significantly to the industry’s profitability. Of the 

$62.2 million in operating profits reported in 1996-97, 
large theatres were responsible for 95% of the total 

($59.2 million). Small theatres actually reported an overall 
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Table 1 


Larger theatres accounting for a larger proportion of theatres and attendance from 1992-93 to 1996-97 


Small theatres 


Number of Attendance 


theatres 


% 


1992-93 53 14 
1993-94 51 12 
1994-95 49 11 
1995-96 49 11 
1996-97 49 10 


Medium theatres 


Large theatres 


Attendance 


Number of Attendance Number of 
theatres theatres 
% % 

19 17 28 

1174 15 32 

18 15 33 

18 15 38 

16 13 35 


loss of $2.7 million, while medium- 
sized operations had profits of 
$5.7 million. 


Certainly, the higher number of 
admissions contributed to the higher 
profits of large theatres but there was 
more to it than that. For more insight, 
let us break down the financial 
accounts of theatres into several items 
that can be examined independently. 


First there are two principal revenue 
streams available to a theatre - the box 
office and the refreshment bar. 
Although the data do not permit the 
separate identification of the labour 
costs associated with each of these 
revenue streams, information on 
certain direct expense items is 
available. From the price of a ticket we 
deducted that portion which is paid 
back to the distributor (film rental and 
royalty payments), while from the 
refreshment bar receipts the cost of the 
goods sold was subtracted. This left 
what will be called the gross profit from 
each of these sources. 


On the expense side, personnel costs, 
including wages, salaries and benefits, 
are the major item. Other cost items 
such as occupancy costs vary 
sufficiently due to the various leasing 
and ownership arrangements that, for 
the purposes of this article, they will be 
grouped in the “other” category along 
with such items as marketing, 
depreciation and interest charges. 


To better allow comparisons among 
theatres of various sizes, the data in 
Table 2 are presented on a per- 
admission basis. Given the emergence 
of some very large theatres in recent 
years, the category of large theatres 


has been further split into those with 
operating revenues under $5 million 
and a new category which we will call 
“very large theatres” whose revenues 
are $5 million and over. Although there 
were only 9 very large establishments 
that met this criterion in 1996-97, the 
growing interest in them merits the 
creation of a separate category. 


From Table 2 it can be seen that as size 
changes, the financial picture moves in 
a direction indicating that bigger is 
better. 


The higher admission prices were 
responsible for the greater gross box 
office profit per visit for the larger 
theatres. In 1996-97, for example, the 
very large theatres charged an average 
admission price of $5.46, which was 
28% higher than that charged by the 
small theatres. On the other hand, film 
rental and royalty costs per visit for 
these very large theatres were only 
18% higher than those for the small 
theatres. 


100 
(598) 
100 
(581) 
100 
(582) 
100 
(584) 
100 
(587) 


All theatres — 
Number of Attendance 
theatres 


100 
(71,700,000) 
100 
(76,500,000) 
100 
(81,100,000) 
100 
(84,900,000) 
100 
(89,400,000) 


Gross profit per visit from confectionary 
sales was also higher for the larger 
theatres. On a per visit basis, not only 
did larger theatres receive a greater 
amount of revenue at the candy bar, 
but they also spent less money in the 
purchase of goods which were sold at 
the refreshment bar (perhaps because 
of bulk buying). This contributed to 
higher profits for larger theatres. 


Larger theatres also led the smaller 
theatres in terms of capacity utilization. 
In the very large theatres for example, 
the proportion of seats filled, on 
average, was nearly double that for 
small theatres. This may be because 
most of the large theatres are located 
in large urban markets and generally 
exhibit more commercially attractive, 
first-run films. These large multi-screen 
theatres also have the flexibility of 
shifting a film to a different-sized hall as 
its popularity changes. 


Financial statistics of movie theatres per admission, by size of theatre, 1996-97' 


Table 2 
Small 
theatres 
$ 
Gross box office profit 2.36 
Gross candy bar profit 1.19 
Other operating revenue 0.20 
Wages, salaries and benefits 1.57 
Other operating expenses 2.41 
Operating profit -0.20 
Average capacity utilization (%) 14.30 
Profit margin (profit as % of revenue) -3.41 


Medium 
theatres 


$ 


2.37 
1.47 
0.08 
1.29 
2.10 
0.51 
16.36 
O7 


! Based on 524 movie theatres that reported complete financial data. 
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Very large 
theatres 
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The more intensive use of multiple 
screens by the larger theatres has 
resulted in employment cost savings. 
For example, in 1996-97, very large 
theatres spent 39% less on wages and 
salaries per visit than small theatres. In 
terms of the proportion of revenue 
devoted to the salary budget, these 
very large theatres allocated only 13%, 
compared to 26% by small theatres. 
Larger theatres also cut their employ- 
ment costs by using more part-time 
employees and less full-time 
employees per screen. 


Although the survey results do not 
provide balance-sheet information and, 
as a result, do not permit the full 
analysis of the financial health of the 
movie theatres, the profit margins show 
that in 1996-97, very large theatres 
reported a 15% average profit on 
revenues, compared with 12% for 
large, and 8% for medium-sized 
theatres, and an average loss of 3% for 
small theatres. 


Financial analysis does not tell the 
whole story. Some of the new larger 


Table 3 
Number of screens and seats, by size of theatre, 1996-97 
Small 
theatres 
Average number of screens 
per theatre 1.4 
Average number of seats 
per screen 286 


Medium Large Very large All 
theatres theatres theatres theatres 
3.1 5.6 Th sve 
256 253 333 264 


theatres have been created and 
marketed as a new type of experience. 
There are bigger curved screens, 
Stadium seating, digital sound and 
video games in the lobbies. There is 
also a wide selection of foods, 
including deals with major fast-food 
chains - all there to add to the movie 
going experience. 


Bigger continuing... 

The new larger theatres are not only 
bigger in terms of seating capacity, they 
also tend to make more intensive use 
of multiple screens. For example, in 
1996 alone, 7 new large theatres 
accounted for 56 new screens. In 
addition, major chain companies have 
plans to build several hundred new 
screens in the next several years, a 
multi-million dollar investment’. The 
trend toward the replacement of smaller 
theatres by larger theatres is, therefore, 
expected to continue in the future. 


! The Globe and Mail, October 3, 1998, p. C1 
O 
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Profile of a Disappearing 
Magazine 

Mary K. Allen, Project Manager, 
Periodical Publishing 


Periodicals published in Canada had a 
good year in 1996-97, reporting reve- 
nues of over $1 billion. In addition to 
higher revenues, magazines reported 
increased profits: 7.0% of revenues 
compared to 1.6% in 1991-92. Over 
the previous five years, however, many 
unprofitable magazines disappeared. 


As in any industry, businesses come 
and go and the recession of the early 
1990s was a difficult time for many. 
Since 1991-92, 400 periodicals have 
ceased publication. How were they 
different from the ones that survived? 
An analysis of the 1991-92 perfor- 
mance of titles that ceased publication 
compared with magazines who were 
still responding to the survey five years 
later shows some noticeable 
differences. 


The discussion in this article is centred 
on the 1991-92 situation of the 400 
periodicals that would not survive, 
compared to the 1333 magazines that 
did, and thus were included in both the 
1991-92 and 1996-97 surveys. During 
the same period, 219 new magazines 
sprang up and were still holding their 
own by 1996-97 (see New titles for 


details on this group). Another 72 
periodicals came and went in the years 
in between’. Neither of these latter two 
groups are part of the current 
discussion. 


The 1333 periodicals that survived the 
market downturn in the early 1990s 
continued to provide a stable base for 
Canadian magazine publishing. Not 
only did this group survive the decline, 
they prospered. Revenues for these 
magazines rose by 10.6% over the five 
years ending in 1996-97. Sales of 
advertising space fell slightly as a 
percentage of revenues, but sales 
revenues grew in spite of an increase 
in free distribution. Regarding the 
bottom line, profits were rosier, 
climbing from 3.4% of before-tax 
revenues to 7.9%. In both 1991-92 and 
1996-97, these magazines continued 
to outshine the industry average. 


But what of the one-in-four magazines 
published in Canada in 1991-92 that 
had ceased publication by 1996-97? 
Those most likely to fold were general- 
interest consumer magazines. Almost 
one in three of these had closed, while 
only 15% of religious and scholarly 
periodicals did not survive the period. 
These latter two categories were not 
highly profitable, but their survival may 
be attributed to the fact that they often 
do not constitute the main activity of the 
organizations that publish them. 


' Information on magazines that start and close in 
the same year is generally not available since 
the magazine has usually ceased to exist by 
the time of the survey. Such false starts may 
not be captured in the survey. For this reason, 
existing data for the group of 72 magazines that 
came and went between 1992-93 and 1996-97 
may not be representative of all short-lived 
magazines and are not analyzed here 


Table 1 
Number of magazine disappearances by year and category 

1992-93 1993-94 1994-95 1996-97 Total % of 

1991-92 

All magazines 101 74 96 129 400 23.1 
General-interest consumer 19 17 11 a7 Pe 3) { 
Special-interest consumer 35 22 28 34 ina pe 
Business and trade 29 25 32 47 = ae 
Farm, religious and scholarly 18 10 25 37 : 


1 These disappearances took place over the two-year period 1995-96 to 1996-97. 
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The circulation of the magazines that 
failed was smaller than average. 
However, this did not mean that it was 
predominantly small magazines that 
disappeared. In fact, while 41% of the 
magazines that disappeared had a 
circulation per issue below 5,000 
copies, and 77% had a circulation of 
less than 20,000 per issue, the picture 
was not that different among those that 
survived. Except for general-interest 
consumer magazines, where a few 
very high circulation titles dominate, 
the size profile of the surviving group 
was not significantly different from that 
of those magazines that did not 
survive. 


Nor were these magazines particularly 
young. When they reported in 1991- 
92, 65% of the doomed magazines had 
been in the survey for at least five 
years. By the time of their demise, 75% 
were at least five years old.? 


General-interest consumer 
magazines most likely to fail 
General-interest consumer magazines 
were hit the hardest. Nearly one in 
three respondents in 1991-92 was 
gone by 1996-97. These ill-fated titles 
were already showing signs of stress in 
1991-92, reporting losses of 20.4%. In 
fact, only 35% reported any profits at all 


Table 2 


compared to 54% for the rest of the 
category. 


Free distribution dominated circulation 
in this group. Where only 17% of 
circulation in the surviving group was 
unpaid, free distribution accounted for 
nearly two-thirds of the circulation of 
failed magazines. It is not clear whether 
the amount of free circulation was a 
“risk factor’ for the doomed magazines 
or an attempt to increase readership 
through controlled free distribution. 
Whatever the case, sales were low and 
the magazines were unable to boost 
advertising revenues above category 
averages to make up the difference. 


At only $1.34, costs per copy for 
unsuccessful magazines in this cate- 
gory were lower in almost all expense 
categories. Production, printing and 
distribution were kept down and 
editorial and design costs were also 
slightly lower. The one area where 
costs were higher was administration 
and other expenses which amounted to 
39¢ per copy, higher than other 
general-interest consumer magazines 
(22¢). However, these are generally 
fixed costs and, as the group that failed 
had much smaller circulation, they 
could be expected to comprise a 
greater proportion of expenses. 


2 


Perhaps the most telling difference 
between the magazines that made it 
and those that did not may be in 
marketing and promotion expenditures. 
Among the surviving magazines in this 
category, these costs were particularly 
high (216 per copy), possibly because 
the market for this category is large and 
varied. The general-interest 
magazines that were headed for 
failure, however, invested only 5¢ per 
copy in marketing and promotion, less 
than any other group in this analysis. 


Special-interest consumer 
magazines that fail are weaker in 
advertising 

Special-interest consumer magazines 
fared somewhat better over the period 
from 1991-92 to 1996-97. Over three- 
quarters of the titles in this category 
stayed afloat and had improved their 
performance by 1996-97. Just as their 
performance differed from general- 
interest magazines, so did the 
characteristics that marked those that 
would fail. 


2 The 1991-92 questionnaire did not collect 
information on the age of the publication. 
Therefore, an estimate of minimum age has 
been calculated based on the first year that the 
magazine was included in the survey. 


Profile of Canadian magazines 1991-92: the ones that disappeared and the ones that survived’ 


Number of periodicals 
Total annual circulation (millions) 
Average circulation per issue 


Revenue per copy 
Sales of advertising per copy 
Sales of magazines per copy 
Other revenue per copy 


Total cost per copy 
Editorial and design costs per copy 
Production and printing costs per copy 
Marketing and promotion costs per copy 
Cost of sales of advertising per copy 
Distribution, fulfilment and invoicing 
Administrative and other costs per copy 


Profit as % of revenue 

% profitable 

Free distribution as a percentage of total 
annual distribution 


A A A A A A HA A A A A 


% 


General-interest 


Special-interest 


Business and trade 


consumer consumer 

Deaths Survivors Deaths Survivors Deaths Survivors 
58 125 119 392 133 362 
20.6 254.2 30.4 98.9 18.6 65.3 
33,022 120,427 27,067 32,690 18,411 14,606 
Tea 1.50 1.10 1.72 2.63 3.56 
0.78 0.78 0.62 1.08 2.29 3.07 
0.23 0.67 0.41 0.49 0.21 0.30 
0.10 0.05 0.07 015 013 0.19 
1.34 1.44 1.21 1.70 2.95 3.38 
0.20 0.22 0.21 0.26 0.36 0.53 
0.49 0.50 0.43 0.63 0.99 112 
0.05 0.21 0.10 0.11 0.09 0.11 
0.11 0.13 0.07 0.13 0.39 0.51 
0.11 0.16 0.14 0.19 0.33 0.39 
0.39 0.22 0.27 0.37 0.79 0.72 
-20.4 4.0 -10.0 1.5 -12.1 D 
34.5 53.6 47.9 55 40.6 52.8 
66.3 16.8 51.6 44.5 79.7 56.7 


ad 


This analysis is restricted to three categories of magazine. Many of the publishers of farm, religious and scholarly periodicals are primarily engaged in other non- 


publishing activities. Because data on the publishing organization are unavailable separately, complete analysis of the performance of these magazines is not 


possible. 


4 Statistics Canada — Catalogue no. 87-004-XPB 


Focus on Culture, Winter 1998 


While general-interest consumer 
magazines are aimed at a large, 
broadly-defined market and cover a 
variety of topics, these special-interest 
consumer magazines cater to small 
niche markets which are more readily 
defined and normally easier to target 
(e.g. gardening or golf). The costs 
faced by these magazines in promoting 
their product are not as great as for 
those in the general-interest category. 
Certainly, marketing and promotion 
costs do not appear to distinguish the 
successful titles from the unsuccessful. 
As with the general-interest consumer 
magazines, production and distribution 
costs were lower for the troubled group. 
There was also less spending on 
editorial and design services and 
administration. 


What stands out for the failing titles in 
this category is their inability to capture 
advertising revenues. In small, special- 
interest markets, there may be fewer 
“special-interest” advertisers and 
consequently fewer ad dollars to go 
around than there are in the case of 
general-interest periodicals. In this 
context, the doomed magazines spent 
noticeably less money selling 
advertising space. In the end, they 
earned only 62¢ per copy from the 
sales of advertising space compared to 
$1.08 per copy earned by the surviving 
titles. 


Business and trade magazines have 
hard time attracting advertisers 

On the whole, business and trade 
magazines had high revenues per 
copy with sales of advertising space 
making up over 85% of the revenues 
for both surviving and disappearing 
magazines. Costs for business and 
trade magazines were also high 
compared to other categories. Overall, 
they spent $3.29 per copy in 1991-92 
compared to the industry average of 
$1.70. 


The profile of the failing business and 
trade periodicals appears similar to 
that of the special-interest consumer 
magazines. Revenues per copy were 
noticeably low, particularly from the low 
sales of advertising space. Similar to 
the special-interest consumer 
magazines, these periodicals have 
small, highly-defined markets, and are 
often directed at a single profession or 
trade. Marketing and promotion costs 
were low for both those that survived 
and those that failed. 


Like special-interest magazines, low 
sales of advertising space can be 
linked to magazines spending less to 
capture those sales. Behind the 
similarity, however, are very different 
realities. Where special-interest 
consumer magazines face the 
challenge of finding advertisers for a 
market of consumers (the general 
public) with specific interests, business 
and trade periodicals and advertisers 
usually know their audiences more 
intimately, sometimes by name. The 
challenge is not, therefore, the 
competition for advertisers who need a 
way to promote a product to the public. 
Instead, it is sometimes the need to 
convince advertisers that the periodical 
is still a good way for them to reach the 
buyers they already know and can 
communicate with through other 
means. This work can be expensive; 
Surviving business and trade 
magazines invested almost four times 
as much (per copy) on sales of 
advertising space as consumer 
magazines. The magazines that failed 
did spend more than their consumer 
counterparts, but perhaps not enough. 
In a category where dependence on 
advertising revenues is so high, this 
activity may be too critical to ignore. 


The last word 

The magazines that disappeared 
during the first half of the 1990s faced 
various challenges, not the least of 
which was an economic recession. The 
causes of their demise are at least 
partially caught up in the time period 
during which they failed. This makes it 
difficult to use past behaviour to predict 
how any individual titles will perform in 
the future. However, in the final 
analysis, it does seem that the way that 
magazines spend money is what 
separates the winners from the losers. 
For both consumer and business 
magazines, promotion - either of sales 
of magazines or of advertising space - 
appears to be critical to success. 


New titles 

In 1996-97, the Periodical Publishing 
Survey included 219 magazines that 
had first responded to the survey in the 
years since 1991-92. Most of these 
“new titles” (91.8%) were either 
consumer or business and trade 
magazines. Only 13 were religious 
magazines or scholarly journals. These 


Note to readers 


The Periodical Publishing Survey is a 
census of all periodicals published in 
Canada. It does not collect information | 
on periodicals published outside of | 
Canada, that is, periodicals imported 
into Canada and foreign “split-run” 
magazines, which have Canadian 
editions containing advertising aimed at | 
the Canadian market. A periodical is 
published more than once a year, but 
not more than once a week, does not 
have more than 70% advertising 
content, and is available to the general | 
public. The survey covers consumer 
magazines - general-interest (covering 
a variety of topics) and special-interest | 
(covering specific topics such as | 
cooking or science); business and 
trade magazines; and farm, religious 
and scholarly periodicals. 


The survey has recently undergone 
significant revisions to annual data for 
1991/92 through 1994/95 as a result of 
a change in methodology and a 
thorough review of the survey 
population. Data now include full 
estimates for magazines which did not 
respond to the survey. As a result, the 
data for these years have been 
improved and better reflect the 
activities of the industry. However, 
researchers are cautioned not to 
compare data for 1996-97 with any 
previously released data. There was 
no survey for 1995/96. 


For reasons of confidentiality, the data 
do not include information on 
periodicals published in the Northwest 
Territories and the Yukon. 


latter categories tend to be more stable 
and had also seen fewer titles 
disappear during the 1990s. Three- 
quarters of the new magazines were 
published in English compared to the 
rest of the industry where 60% were 
English-language. Only 21 of the new 
magazines were bilingual (French and 
English) or in a non-official language. 


New general-interest consumer 
magazines earned just over half (56%) 
of the revenues per copy of the older 
magazines, but the distribution of their 
revenues by source was about the 
same; in both groups, sales of 
advertising space made up just under 
50% of total revenues. Expenses were 
lower in the newer group. In particular, 
the new magazines spent only a 
fraction of what the older magazines 
invested in marketing and promotion 
(5¢ compared to 21€) and sales of 
advertising space (76 compared to 136). 
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Older magazines 


17% 8% 


Gh 


| 27% 


General-interest 
3 consumer 


Special-interest 
consumer 


30% Business 
and trade 


EM Farm 


Religious 


C1 Scholarly 


New titles 


On average, the new consumer 
magazines aimed at niche markets (the 
special-interest magazines), had 
higher circulation per issue than older 
titles, and more copies were distributed 
free of charge. Although expenses 
were kept down all around, including 
production and printing costs at a low 
37¢ per copy, revenues could not quite 
match them and these new magazines 
reported an average loss in 1996-97 of 
0.1%. 


Profile of new magazines in 1996-97 


In the business and trade category, the 
new magazines did slightly better, just 
managing to break even. Actually, 
66% of the new business titles reported 
some profits. As with the consumer 
magazines, revenues per copy were 
lower, only $3.28 compared to $4.07 
for the older group. Advertising and 
other revenues were not high enough 
to produce the high profit margins 
enjoyed by the rest of the business and 
trade category. 


All new General- Special- Business 
magazines , interest interest and 
consumer consumer trade 
Number of periodicals 219 28 83 90 
Total annual circulation (millions) Sal 21.4 20.0 8.5 
Average circulation per issue 38,018 111,980 44,181 14,173 
Sales of advertising per copy $ 0.95 0.48 0.50 3.09 
Sales of magazines per copy $ 0.32 0.46 0.28 0.09 
Other revenue per copy $ .06 0.05 0.05 0.10 
Revenue per copy $ .34 0.98 0.82 3.28 
Total cost per copy $ 1.41 1.11 0.92 3.20 
Profit as % of revenue % -0.1 -0.1 -0.1 0.0 
% profitable % 5.3 50.0 48.2 65.6 
Free distribution as a percentage 
of total annual distribution % 75.9 70.8 76.8 83.9 
oO 
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Nothing Unusual about 


Magazines with Websites 
Mary K. Allen, Project Manager, 
Periodical Publishing 


The 1996-97 Survey of Periodical 
Publishing’ asked about the availability 
of periodicals on websites. Who are 
they? Are they big, well-established 
magazines? Are they small, young, 
and on the margins? The answer is, 
“both”. 


The survey found that in 1996-97, 
periodicals with websites were not 
much different from those without. 
Magazines in all categories and across 
all circulation sizes were getting on- 
line. In fact, 44% of magazines 
reported that they had websites either 
available or under development. 


Magazines on the web had, on 
average, the same size readership for 
their print copies as other magazines. 
They had higher revenues and relied 
more on advertising than their 
unconnected counterparts. Higher 
revenues per copy were matched, 
however, by higher costs. As a result, 
these magazines tended to be less 
profitable. On the whole, however, their 
performance was not significantly 
different from the others. Nor were they 
noticeably younger or older than 
unconnected magazines. Magazines 
with websites were, on average, about 
23 years old at the time of the survey, 
which was less than two years younger 
than the industry average. 


! The Periodical Publishing Survey is a census of 
all known periodicals published in Canada. Data 
are collected for individual titles available in 
print. The survey does not cover magazines 
that are wholly electronic with no print version 
(e-zines or virtual magazines). 

Please note that the survey did not ask how the 
website was being used, in particular, to what 
extent the periodical itself was made available 
on the website, what the “readership” was like, 
or what revenues or expenses could be 
attributed to the website. 
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Incidence of websites, 1996-97 


General- 
interest 
consumer 


— —  —SSSSSSFSSSSsSsSse 


Number of periodicals 153 


Website available or under 


development % 40.5 


No website or no information 


available % 59.5 


Special- Business  Religious 
interest and trade / and Total 
consumer farm  scholarly 
475 SU S07 tose 
46.7 43.5 41.5 43.7 
53.3 56.5 58.5 56.3 


For the most part, English-language 
and French-language periodicals 
participated equally on the Internet, 
with one notable exception. While 49% 
of English-language general consumer 
magazines reported having websites 
on the go, only 29% of French-lan- 
guage general consumer magazines 
were getting on the web. This may be 


explained by the differences in English 
and French consumer markets. 
According to Statistics Canada’s 
Survey of Household Facilities and 
Equipment, only 8.2% of households in 
Quebec had access to the Internet in 
1997 compared to the national average 
of 13.0% (Household Facilities and 
Equipment, 1997, catalogue n° 64-202). 


Magazines with a website and those without, 1996-97 


Website available 


Number of periodicals (number) 

Total annual circulation (million) 
Average circulation per issue (number) 
Sales of advertising space ($ million) 
Single copy sales ($ million) 
Subscription sales ($ million) 

Other revenue ($ million) 

Total revenue ($ million) 

Total Expenses ($ million) 

Profit before taxes as a % of total revenue 
Revenue per copy (dollars) 

Cost per copy (dollars) 

Average age (years) 


Selected Culture Workers - 


a ten year perspective 

Pina La Novara, Research and 
Communications, Culture Statistics 
Program 


There has been keen interest in the 
last several years in the culture labour 
market. How large is it? How much 
has it grown over time? Who are the 
culture workers and what are their 
education levels, gender distributions, 
ages, and what kind of culture occupa- 
tions do they have? To better under- 
stand this specialized labour market 
the Culture Statistics Program (CSP) 
conducted a cost-recovery survey in 
1994 called the Cultural Labour Force 
Survey on behalf of Human Resources 
Development Canada. The survey 
collected information on the demo- 
graphic profiles of culture workers, their 
financial situations, their labour market 


No website or All 
information periodicals 
not available 


or under 
development 


678 874 1552 
283.4 255.2 538.6 
31,261 31,298 31,282 
381.2 265.8 647.0 
39.7 43.9 83.6 
131.9 115.2 247.1 
34.9 30.2 65.1 
587.6 455.2 1042.8 
5572 412.2 969.4 
5.2 9.4 0 
2.07 1.78 1.94 
1:97 1.62 1.80 
23.5 26.6 25,1 
O 


experiences, their training needs and 
the impact of new technology on their 
careers (refer to the articles in Focus 
on Culture, “The Art of the Future: 
Training Needs of the Culture Sector” 
Vol. 9 No. 2 and “Cultural Labour Force 
Survey” Vol. 7 No. 3). 


At the same time, the Culture Statistics 
Program also took advantage of the 
rich data available from the Census. 
With the funding support of consortium 
members, the CSP was able to 
produce and disseminate a 
comprehensive set of tables on the 
culture labour market using 1986 and 
1991 Census data. 


This year, the Program is exploiting 
another useful source of information on 
the culture iabour market - the Labour 
Force Survey (LFS). This monthly 
survey is based on a sample of 52,000 
Canadian households. The raison 


d'être of this survey is to divide the 
working age population into three 
mutually exclusive categories’ - 
“employed”, “unemployed” and “not in 
the labour force”. At the same time, the 
Labour Force Survey collects detailed 
information on the socio-demographic 
characteristics of respondents as well 
as information on their primary 
occupations and in what industry they 
work. The LFS is a more timely source 
of data than the Census because it is 
conducted every month while the 
Census is only conducted every five 
years. However, like the Census, the 
Labour Force Survey collects detailed 
occupation information on a 
respondent's primary occupation only. 


This article does not pretend to provide 
a comprehensive portrait of all culture 
workers in Canada. There are two 
main reasons for this. As noted, the 
Labour Force Survey does not capture 
information on Canadians’ second or 
third occupations. Many individuals 
hold down primary occupations in non- 
culture areas but have second or even 
third occupations that are clearly 
cultural. This survey classifies such 
individuals based solely on their 
primary occupation so we have no 
information on their secondary or 
tertiary cultural activities. Secondly, 
there is no consensus, as yet, on how 
broadly to define culture workers. 
There is, in fact, a working group 
(consisting of representation from the 
Canada Council for the Arts, the 
Canadian Artists and Producers 
Professional Relations Tribunal, the 
Cultural Human Resources Council, 
Human Resources Development 
Canada and the Department of 
Canadian Heritage) currently discus- 
sing this very issue in collaboration 
with the Culture Statistics Program. 
While this work is ongoing, the CSP 
would like to inform the wider culture 
community of the information that is 
available from the LFS. Therefore, this 
article uses the Framework for Culture 
Statistics (refer to Text Box 2) to define, 
in a fairly narrow way, those workers 
who have a clear cultural or artistic 
primary occupation. More specifically, 
this article focuses on selected culture 
workers? who were “employed” during 
the survey reference period, and 
highlights some of the interesting 
trends that have taken place over the 


’ Refer to Text Box 1 for definitions 

2 Refer to the end of this article for the list of 
occupations that have been defined as cultural 
in the article. 
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last ten years. It is also important to 
note that no reference is made to 
where these selected culture workers 
work. In other words, the focus of the 
article is on the skill sets of these 
Canadians no matter where they are 
being applied. 


Ten-year trends 

Most of the trends discussed in this 
study do not reveal any consistent 
pattern on a year-over-year basis. This 
reflects the volatility of the labour 
market both for culture and non-culture 
workers. As a result of these yearly 
inconsistencies, the focus will be on 
percentage changes that took place 
between 1987 and 1997. 


In 1997, there were 13,940,600 
employed Canadians. Of these, 
318,700, or 2%, reported a primary 
cultural occupation. Culture workers 
recorded a larger employment growth 
rate (19%) between 1987 and 1997 
than all employed Canadians (12%). 


All but one of the selected culture 
worker subgroups experienced 
employment growth between 1987 and 
1997. Fine and commercial art workers 
recorded the strongest growth (33%) 


Table 7 


followed by performing and audio- 
visual arts workers (26%). Those 
working in printing and related 
occupations, however, experienced a 
considerable decrease of 22% in their 
employment numbers over the same 
period. This decrease may be 
attributable to the introduction of new 
high-tech printing technology in the 
printing and publishing industry. 


Gender distribution 

There was virtually no change in the 
gender distribution of selected culture 
workers between 1987 and 1997. At 
both points in time, there was an equal 
split between men and women 
employed as culture workers. Even 
when analysing the gender 
distributions of the particular culture 
worker subgroups, there was no 
significant change over the ten-year 
period. Workers in libraries, museums 
and archives remained predominantly 
women (79% in 1997) while workers in 
the performing and audio-visual arts 
remained predominantly men (63% in 
1997). 


Age distribution 
The age distribution of both culture and 
non-culture workers? shifted towards 


Number of people employed in selected cultural occupations, 1987 and 1997 


Selected culture 
worker subgroups 


Fine/commercial arts 
Library/museum/archive 
Performing/audio-visual arts 
Writing 

Printing and related 

Total 

Total employment in Canada 


1987 1997 Per cent change 

1987 to 1997 
% 
102,200 136,000 33 
24,300 27,700 14 
55,000 69,100 26 
52,000 58,800 13 
34,700 27,100 -22 
268,200 318,700 19 
12,422,400 13,940,600 12 


Table 2 


Per cent change in full-time employment, 1987 to 1997 


Selected culture 
worker subgroups 


Per cent change between 
1987 and 1997 


Fine/commercial art 
Library/museum/archive 
Performing/audio-visual arts 
Writing 

Printing and related 

Total 


% 
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older workers between 1987 and 1997. 
In 1987, about 25% of both categories 
of workers were 45 years of age or 
older, while by 1997 this had increased 
to over 30%. “Library, museums and 
archives” is the culture worker 
subgroup that, in 1997, had the highest 
percentage of workers 45 years of age 
or older (50%). At the other end of the 
scale, less than 30% of workers in fine 
and commercial art and performing and 
audio-visual arts were in this age 
category. 


Highest level of education 

During the 1990-1997 period there was 
an increase in the level of education 
attained by employed Canadians. 
There was a clear shift for both culture 
and non-culture workers from having 
only an elementary/secondary 
education to having some type of post- 
secondary education, be it 
non-university (college, trade/ 
vocational) or university (bachelor’s 
degree or higher). Even though this 
trend occurred for all Canadians, 
culture workers have continued to be 
more highly educated than non-culture 
workers. In 1997, four in ten culture 
workers had completed a university 
education, double the rate of non- 
culture workers. Culture workers were 
just as likely to have a non-university, 
post-secondary education as other 
workers. However, culture workers 
were half as likely as non-culture 
workers to have only an elementary or 
secondary education (20% compared 
with 39%). 


Full-time employment 

Full-time employment grew considerably 
more for culture workers than it did for 
other workers between 1987 and 1997. 
While culture workers experienced a 
14% increase in full-time employment 
during this time, other workers 
experienced a 9% increase. 


Despite this growth, both culture and 
non-culture workers experienced 
decreases in full-time employment 
between 1990 and 1992, revealing the 
effects of the recession. Unlike non- 
culture workers, culture workers also 
experienced decreases between 1994 
and 1995 (-4%) and again between 
1996 and 1997 (-2%). 


3 Most of this article compares selected culture 
workers to the rest of employed Canadians. The 
terms “non-culture workers” and “other workers” 
are used interchangeably. 
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Canadians who had occupations in 
either writing or in printing and related 
occupations were the only ones to 
experience a decrease in full-time 
employment between 1987 and 1997. 


Part-time employment 

Despite growth in full-time employ- 
ment, culture workers have remained 
more likely to work part-time than non- 
culture workers. For example, in 1997, 
over one quarter of culture workers 
worked part-time compared with 19% 
of other workers. Canadians working 
in performing and audio-visual arts 
were the most likely to work part-time 
(32%) compared to other culture 
workers. Almost three in ten (29%) 
people in fine and commercial art 
occupations and one in four in writing 
occupations worked part-time. 


There was phenomenal growth in part- 
time employment for both culture and 
non-culture workers between 1987 and 
1997. While non-culture workers 
recorded an increase in part-time 
employment in each year between 
1987 and 1997, culture workers 
experienced a rougher ride. There 
were small decreases in part-time 
employment each year between 1989 
and 1991 and again between 1994 
and 1995. 


While individuals in writing occupa- 
tions recorded a slight decrease in 
full-time employment between 1987 
and 1997, they simultaneously 
experienced a dramatic increase in 
part-time employment. Those 
employed as library, museum or 
archive workers experienced the 
opposite trend; they recorded a 21% 
increase in full-time employment with 

a 10% decrease in part-time employ- 
ment. Fine and commercial art workers 
and performing and audio-visual arts 
workers recorded substantial increases 
in both full-time and part-time 
employment during the same period. 


In 1997, 26% of all employed culture 
workers worked part-time; this marked 
a slight increase from 1987 (23%). In 
comparison, 19% of all employed non- 
culture workers worked part-time in 
1991, also little changed from ten years 
earlier (17%). 


Table 3 


Per cent change in part-time employment, 1987 to 1997 


Selected culture 
worker subgroups 


Per cent change between 
1987 and 1997 


Fine/commercial art 
Library/museum/archive 
Performing/audio-visual arts 
Writing 

Printing and related 

Total 


% 


— Amount too small to be expressed. 
... Figures not appropriate or not applicable. 


Employees 

Culture workers were less likely to be 
working as employees in 1997 
compared to ten years earlier. In 1997, 
55% of all employed culture workers 
worked as employees compared with 
69% in 1987. Individuals working as 
employees in writing occupations or in 
printing and related occupations were 
the two culture worker subgroups that 
experienced the largest declines 
between 1987 and 1997 (17% and 
35% drops respectively). 


Non-culture workers were more likely 
than culture workers to be working as 
employees in 1997 (83% compared 
with 55%). On a year-over-year basis, 
culture workers working as employees 
experienced declines more often than 
non-culture workers. This perhaps 
reflects the volatile labour market in 
which culture workers participate. 


Self-employed workers 

The Canadian economy has 
undergone substantial changes in the 
last decade. One of the major changes 
has been the increasing tendency for 
Canadians to be self-employed. This 
has been the case for both culture and 
non-culture workers. Both groups 
recorded considerable growth in self- 
employment between 1987 and 1997 
(72% increase for culture workers and 
45% increase for non-culture workers). 
The year-over-year percentage 
changes in self-employment have been 
smoother for non-culture workers. 


Throughout the ten year period, culture 
workers were much more likely to be 
self-employed than were non-culture 
workers. For instance, in 1997, 45% of 
culture workers were self-employed 
compared to 17% of all other workers. 
While this rate had not changed 
dramatically for non-culture workers 
since 1987 (when it was 13%), there 
was a substantial increase for culture 
workers (from 33% in 1987). 


Over half of Canadians in fine and 
commercial art occupations (53%) and 
performing and audio-visual arts 
occupations (54%) were self-employed. 
In contrast, almost all (95%) library, 
museum and archive workers worked 
for an employer. 


And even more detail in the future... 
The focus of this article in terms of the 
occupations considered “cultural” may 
be too narrow for some people. It has, 
nevertheless, allowed us to get a first 
glimpse at how the Labour Force 
Survey can help us better understand 
the changing socio-demographics of 
selected culture workers and how they 
compare to other Canadian workers. 
Future work in collaboration with 
external clients will probe these trends 
further. 


continued on page 10 
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Text Box 1 
Definitions 
In order to properly interpret the data from the Labour Force Survey the following key definitions should be well understood: 


Employed: persons who during the survey reference period: 


- did any work at a job or business - that is, persons who were paid for work as employees or as self-employed persons. It also includes unpaid family work 
which is defined as unpaid work contributing directly to the operation of a farm, business or professional practice owned and operated by a related member 


of the same household; or : pate, | | 
had a job but were not at work due to factors such as illness or disability, personal or family responsibilities, bad weather, labour dispute, vacation or other 


reason. 
Unemployed: persons who, during the survey reference period: 


were on temporary layoff with an expectation of recall and were available for work; or 
were without work, had actively looked for work in the past four weeks and were available for work; or 
had a new job to start within four weeks from the survey reference period and were available for work. 


Labour force: composed of that portion of the civilian non-institutionalized population 15 years of age and over who, during the survey reference period, were 
“employed” or “unemployed”. 

Primary occupation: the occupation involving the greatest number of usual hours worked. 

Occupation: refers to the kind of work persons were doing in their primary occupation during the survey reference period as determined by the kind of work 


reported and the description of the most important duties. For those not currently employed, the information on occupation is collected for the most recent job 
held within the previous twelve months. 


Industry: refers to the general nature of the business in which the respondent worked (primary occupation only). If a person did not have a job during the 
survey reference period, the information is collected for the last job held, providing the person worked within the previous twelve months. 


Type of work (full-time or part-time work): full-time employment consists of persons who usually work at least 30 hours a week at their primary occupation. Those 
who usually work less than 30 hours a week at their primary occupation are considered to be employed part-time. This information is available for those 
currently employed or who last worked within the previous twelve months. 


Text Box 2 


In order to foster a standard approach to the study by our client base of culture activities, the Culture Statistics Program saw the need to develop among users 
a common set of concepts, definitions and terminologies for use in undertaking all analytical activities. A framework is particularly useful because it avoids the 
pitfall of trying to define culture as a whole. Rather, the framework acts as a tool from which we can generate a range of data sets, each of which meets 
different information requirements. With the assistance of a working group and consultations with the wider culture community, a framework is being developed 
that will be the foundation for each CSP application, such as this Culture Labour Market Project. 


For more information on the Framework for Culture Statistics’please contact Michel Durand, Chief of Research and Communications, at 613-951-1566. 


List of Culture Occupations 


This article focuses on culture workers whether or not they work in culture industries. The criterion for selection is the skill sets that are considered cultural by 
the culture community. The Labour Force Survey collects occupation data using four digit Standard Occupational Classification (SOC) codes. The following four 
digit 1980 SOC codes have been selected as the complete list of “culture occupations” for this article: 


Fine/commercial art 3333 - occupations related to music and musical entertainment, 
2141 - architects à not elsewhere classified 
3311 - painters, sculptors and related artists 3334 - dancers and choreographers 
3313 - product and interior designers 3335 - actors/actresses 
3314 - advertising and illustrating artists 3337 - radio and television announcers 
3315 - photographers and camera operators 3339 - occupations in performing and audio-visual arts, 
3319 - occupations in fine and commercial art, photography and not elsewhere classified 
related fields, not elsewhere classified 
2792 - fine arts teachers, not elsewhere classified Writing 


Library/museums/archives 3351 - writers and editors = 
2350 - supervisors in library, museum and archival sciences EE GERM el wring: not elsowhe le ces 
2351 - librarians, archivists and conservators Bese siensiateisand inemreiers 

2353 - technicians in library, museum and archival sciences 


2359 - occupations in library, museum and archival sciences, Re and related ee 5 
not elsewhere classified 510 - forepersons (printing and related occupations) 


9511 - typesetting and composing occupations 
Performing/audio-visual arts 9514 - printing/engraving occupations 
3330 - producers, directors, performing and audio-visual arts ee ‘ aiid raving and related occupations 
3331 - conductors, composers and arrangers - bookbinding and related occupations 
3332 - musicians and singers 


For the purposes of this article, all other four digit 1980 SOC codes are classified as “non-culture occupations”. 
Non-culture occupations” include occupations such as culture union representatives, culture association employees, government employees responsible for 


culture policy and culture researchers. Although these occupations are listed in the Framework for Culture Statistics they cannot be isolated using the SOC 
manual and therefore fall under the catch-all category “non-culture occupations”. 
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Did you know ...? Highlights from the Survey of Government Expenditures on Culture, 1996-97 


Governments at all levels spent a total of $5.7 billion’ on culture in 1996-97, down 2.8% 


from the previous year. When adj 
inflation, this decline was equivalent to 3.1%. It was the seventh consecutive year that : ; oe samen 


spending on culture has declined in real terms 
Changes in the remainder of this box are all expressed in current dollars with no adjustment for inflation. 
In 1996-97, the federal government spent a total of $2.8 billion on culture, representing about 1.7% 


expenditures declined by 5% in 1996-97, the first drop in three years. The decline was largely the r 
broadcasting. 


of its total budget. Federal cultural 
esult of reduced spending on 


The largest decline in federal spending on culture occurred in Alberta (-8%) and Newfoundland (-7.1%), due largely to a reduction in 
expenditures on broadcasting. The biggest percentage increases in spending occurred in the Northwest Territories (+13.3%) and the 
Yukon (+11.9%), where broadcasting and the heritage sector were the largest benefactors. 


Government Expenditures on Culture, by Level of Government and Major Cultural Sector, 1996-97 


Major Sector Federal Provincial/Territorial % Municipal 
($'000,000) ($'000,000) ($’000,000) 


Cultural industries! 250 
Libraries 666 
Heritage? 448 
Arts: 231 
Other 135 
Total 1,730 


Note: The sum of the items does not always add to the total due to rounding. 

! Includes broadcasting, film and video production, book and periodical publishing, and sound recording. 
2 Includes museums, archives, historical sites and nature parks. 

3 Includes performing arts, visual arts and crafts, and arts education. 


The largest amount of federal spending on culture was devoted to the cultural industries. The $1.9 billion spent in this area accounted 
for 70% of the total federal cultural budget, a share that was four percentage points higher than in 1986-87. Broadcasting, in turn, 
consumed nearly four-fifths of the cultural industries budget. Spending was concentrated in Ontario and Quebec, largely as a result of 
the concentration of production facilities and related infrastructure located there. 


The federal government devoted nearly one-quarter of its total cultural budget to the heritage sector in 1996-97, up slightly from the 
previous year. Although most provinces and territories reported growth in federal outlays on this sector, Ontario experienced a drop of 
11% in spending, largely due to reduced spending on museum operations. 


Due largely to cuts in federal support to the performing arts over the last year, federal spending on the arts fell by 8% to $114 million in 
1996-97. 


The $1.7 billion spent by provinces and territories on culture was down 3.4% from 1995-96. Cultural industries showed the largest 
decline (-14%), especially because of reduced funding for broadcasting, and film and video production. Ontario suffered the most from 
cuts in spending in these fields. 


Provincial and territorial outlays on libraries were also down by 5% in 1996-97, while spending on the heritage sector rose by 2% 
Declines in spending on heritage were reported only by Quebec, Alberta and the Northwest Territories. 


Municipal governments spent a total of $1.4 billion on culture in 1996, an increase of 1.6% from the previous year. Spending on 

libraries predominated in municipal cultural budgets, accounting for about three-quarters of their total cultural budgets. Municipal 
cultural spending fell in Nova Scotia, New Brunswick, Quebec, Manitoba and Saskatchewan. All other provinces and territories 

reported growth. 


' Total expenditures are net of inter-governmental transfers. 
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How to Find Out More..... 


We hope you find this bulletin both informative and useful. 
Please write, fax or phone us with your comments and suggestions: 


Mary Cromie < d VAR 
Editor, Focus on Culture > 

Culture Statistics Program (Ae >. a) 
R.H. Coats Building, 17 D CAR Lo 
Statistics Canada \ 
Ottawa, ON K1A0T6 XN nore 


(613) 951-6864 (telephone) or 
(613) 951-9040 (fax) or crommar @statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 
any of the following: 


Paul McPhie Assistant Director, Culture 951-9038 mcphpau @ statcan.ca 


Culture Surveys 


Chief John Gordon 951-1565 gordonj @statcan.ca 
Book Publishing David Coish 951-3028 coisdav @ statcan.ca 
Periodical Publishing Mary Allen 951-0475 allemar @statcan.ca 
Film and Video Michael Pedersen » 951-3305 pedemic @statcan.ca 
Radio and Television Lotfi Chahdi 951-3136 chahlot@statcan.ca 
Motion Picture Theatres Norman Verma 951-6863 vermnor @ statcan.ca 
Sound Recording Erika Dugas 951-1568 dugaeri @statcan.ca 
Performing Arts Marie Lavallée-Farah 951-1571 lavamar @statcan.ca 
Heritage Institutions Fidel lfedi 951-1569 ifedfid @ statcan.ca 
Government Expenditures 

on Culture Norman Verma 951-6863 vermnor@ statcan.ca 


Research and Communications 


Chief Michel Durand 951-1566 duramic @statcan.ca 
Consumption of Cultural 

Goods and Services Mary Cromie 951-6864 crommar@ statcan.ca 
Economic Impact Eric Simard 951-4777  simaeri@statcan.ca 
Cultural Trade and 

Investment Eric Simard 951-4777  simaeri@statcan.ca 
Sport Jackie Luffman 951-1563 luffjac @ statcan.ca 
Labour Market Analysis Pina La Novara 951-1573 lanopin @statcan.ca 

Jackie Luffman 951-1563  luffjac@statcan.ca 
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Heritage Institutions’: The Struggle for Survival 


Fidel lfedi, Project Manager, Heritage Institutions 


The time has passed when heritage institutions were mere 
depositories for Canada’s artifacts. Increasingly, they have 
become a service industry competing with other players 

in the entertainment business for audience share. Given 
the current period of government fiscal restraint and the 
competition for audiences, heritage institutions are more 
hard-pressed today than ever before to look beyond 
traditional avenues of support to sustain operations. 


With government funding lagging behind the growth in 
operating expenditures, survival for heritage institutions 
has meant becoming more relevant to their clientele, 
broadening their revenue base, attracting more visitors, 
soliciting more corporate sponsorships and donations, 
and expanding business ventures such as gift shops. 


Attracting visitors to museums, art galleries, and exhibition 
centres opens the door to earning more revenue from 
admission fees and counter sales to augment the funding 
from the various levels of government. According to the 
biennial Survey of Heritage Institutions, attendance 
increased in 1995-96 at exhibition centres, observatories, 
aquariums and museums, bringing in more earned 
revenue. The increased attendance at these types of 
institutions was offset by declines at historical sites, 
archives, planetariums and botanical gardens. Overall, 
attendance at heritage institutions was down slightly, but 
earned revenue was up 26%. 


Visitors likely to be well educated and well off 
Although heritage institutions attract a wide range of 
visitors, the prospect of earning increased revenue from 
at least a portion of them is reinforced by findings from the 
1992 General Social Survey’. Data from this study showed 
that 55% of Canadians in households with annual incomes 
in excess of $80,000 visited museums and art galleries 

‘ during the reference year, compared to 20% of those with 
incomes of less than $20,000. 


1 The analysis contained in this article excludes nature parks. 

2 The 1992 General Social Survey was the last time this survey 
had a module on leisure time activities. The module was 
repeated in the 1998 survey and data should be available in 
the fall of 1999. 


In addition to higher incomes, Canadians who visit heritage 
institutions in Canada are more likely to be women and to 
have university or college education. In fact, educational 
attainment was the socio-demographic characteristic 
which varied most when observing attendance at heritage 
institutions. More than two-thirds of those with masters 
and doctorate degrees and 56% of those with bachelors 
degrees went to museums and art galleries in 1992. 

This compares with a 20% attendance rate for those 

with elementary and secondary education. While the 
participation rate is higher among those with masters 

and doctorate degrees, this group represents less than 
3% of the total Canadian population. 


Aquariums and museums showed high earned revenue 
per admission 

Even with the slight decrease in overall attendance, 
heritage institutions were able to generate more earned 
revenue from admission receipts, membership dues, 
parking fees, and commercial ventures such as gift shops 
and confectioneries. In 1995-96, earned revenue from 
these sources was $259.1 million. This represented 27% 
of the total operating revenue of heritage institutions, up 
from 20% in 1991-92, reflecting continued efforts by 
heritage institutions to diversify their sources of revenue. 


To achieve these results, institutions have increased their 
earned revenue per admission, which was 28% higher in 
1995-96 than in 1993-94, and 50% more than in 1991-92. 
Earned revenue per admission was notably high for 
aquariums and museums. At $9.57 per visitor, aquariums 
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Table 1 
Earned revenue per admission 
1991-92 1993-94 1995-96 
$ $ $ 
Museums 4.27 4.62 5198 
Historic sites 1.59 1.65 2.14 
Archives 2.34 1.83 4.19 
Aquariums 6.55 8.43 9.57 
Other institutions’ 2.85 3.74 547 
All institutions 3.14 3.56 4.75 


same time, operating expenses grew by 
18%. Wages and salaries were a large 
component of this growth with small 
institutions having to take on more paid 
staff to compensate for a 20% drop in 
volunteers. 


The small institutions also seem to 
have been hit hardest by the decrease 
in government subsidies, experiencing 
a 15% drop between 1993-94 and 
1995-96. This reduction was much 


! Includes exhibition centres, planetariums, observatories, zoos, arboretums and 


conservatories. 


had earned revenue of more than 
double the heritage institution average 
in 1995-96, while the $5.93 for 
museums was 25% higher than the 
average. 


Government grants down 

Despite increasing their earned 
revenue both in absolute terms and 

as a share of total operating revenue, 
heritage institutions continue to depend 
on the various levels of government for 
much of their operating budgets. In 
1995-96, unearned revenue in the 

form of operating grants from all levels 
of government represented 65% of 

the $950.1 million in total reported 
operating revenue (refer to Table 2). 
While this was down from 71% in 
1991-92, still it remained the major 
source of operating revenue. Museums 
received 64% of their total operating 
revenue from government sources, 
down from 68% in 1991-92. The same 
is true for historic sites with 70% of 
their operating revenue coming from the 
various levels of government, down from 
78% in 1991-92. However, archives 


Table 2 


which were the type of institution most 
dependent on government grants, did 
not decrease this dependency over the 
period, with grants remaining at 86% of 
their total operating revenue. 


While operating grants’ relative share of 
total revenue declined, operating 
expenses continued to rise. For all 
heritage institutions, operating 
expenses increased from 96% of total 
revenue in 1991-92 to more than 98% 
in 1995-96, leaving an operating 
surplus of 2%. 


Declining public funding hardest on 
small institutions 

Small heritage institutions, those in the 
annual revenue range of less than 
$100,000, are having a particularly hard 
time financially. Although they reported 
increases in both attendance (almost 
8%) and earned revenue (10%) in 
1995-96, this was not enough to offset 
the decrease in government grants 

(— 12%) (refer to Table 3). As a result, 
small institutions reported a decline of 
4% in total operating revenue. Over the 


greater than the 1% decrease for medium 
institutions, and large institutions 
actually reported a 6% increase in 
grants. The trends for provincial and 
municipal grants were similar, although 
the variations in the disparity of the 
changes were less pronounced. 


These small institutions, therefore, find 
themselves in a difficult position. If they 
cut back on their expenditures they may 
have less to offer the visitor, and 
attendance could suffer. On the other 
hand, attracting an increasing number 
of visitors at their existing level of 
operation will not be easy. In 1995-96, 
more than half (52%) of all the 54.5 
million visitors reported by heritage 
institutions walked through the doors of 
the large institutions. Not only did they 
have more visitors than small and 
medium institutions combined, they 
were also able to extract more dollars 
from each visitor. As a result, they 
accounted for 83% of the $91.2 million 
in total admission receipts and 74% of 
the $158.2 million in sales at gift shops, 
confectionaries and other commercial 
activities. In fact, large institutions had 
twice as much earned revenue per 
visitor as the figure for medium institu- 
tions and more than triple that for small 
institutions. 


Percentage share of total operating revenue by revenue size (excluding nature parks) 


Small Medium Large Total 
(less than ($100,000 - less ($1 million 
$100,000) than $1 million) and over) 
1993-94 1995-96 1993-94 1995-96 1993-94 1995-96 1993-94 1995-96 
% 

Total earned revenue 24 28 22 26 22 27 22 27 
Membership fees 1 2 1 1 1 1 1 1 
Admissions 5 5 6 7 9 10 9 10 
Other earned revenue 18 21 15 18 12 16 12 16 

Total unearned revenue 76 72 78 74 78 73 78 73 
Federal 13 12 16 16 31 30 27 26 
Provincial 22 18 20 19 32 29 29 26 
Municipal and other govts. 20 21 26 26 10 9 14 13 
Institutions and private 22 22 16 14 4 5 8 8 

Total operating revenue 100 100 100 100 100 100 100 100 
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Table 3 
Average attendance, revenue and expenditures 
Small Medium Large Total 
1995-96 %s change’ 1995-96 % change 1995-96 % change 1995-96 % change 
rom 93-94 from 93-94 from 93-94 from 93-94 

Average attendance 4,919 TS 28,889 -7.9 227,508 -2.2 22,796 -3.2 
Ave. government grant $ 11,047 =11.6 178,095 -4.1 3,925,742 0.1 258,257 -0.8 
Ave. institution/private donation $ 4,818 "aA 41,666 -14.5 319,798 27.9 30,888 6.1 
Average earned revenue $ 6,038 9.8 77,493 10/58 1:615,185 31.1 108,390 26.0 
Average operating revenue $ 21,904 -3.6 297,250 -2.5 5,860,726 8.4 397,535 m7 
Average operating expenditure $ 24,428 17.9 288,807 -1.3 5,709,661 8.4 389,195 6.8 
Surplus (deficit) % of operating revenue Billo 2.8% 2.6% 2.1% 


' Percentage change between 1993-94 and 1995-96 is based on an historical file of heritage institutions responding to the survey in both years 
or that were inoperative in 1993-94 but were operational or new establishments in 1995-96. 


With more earned revenue, large 
institutions were able to show an 
overall operating surplus of 3% in 
1995-96, the same as in 1993-94. 
Medium-sized institutions showed an 
operating surplus of 3% as well, down 
one percentage point from 1993-94. 
Small institutions, however, reported a 
deficit of almost 12%. 


Part of the attraction of large institutions 
appears to be the wide variety of 
displays and the big ticket items in their 
collections. These institutions have the 
means to acquire and show rare works 
of art, artifacts and special exhibitions, 


Did you know .. .? 


and are probably better able to attract 
individuals and to keep them on site for 
longer. The more time visitors spend at 
these institutions, the more opportunity 
there is for them to make purchases at 
the sales counters. In fact, the purchase 
of souvenir merchandise is often an 
important part of the experience of 
big-name shows and exhibitions. 


Given the current environment of 
declining government funding and 
increasing operating expenditures, 
small heritage institutions will be hard- 
pressed to sustain their current 
offerings without further broadening 


Highlights of the fall 1997 data on television viewing 


their revenue base. In 1995-96, only a 
quarter of the small institutions charged 
admission fees. By comparison, about 
half of medium institutions and almost 
three quarters of large heritage institu- 
tions charged admission fees. Even 
here, the room to manoeuver is limited 
by the growth in the discretionary 
income of the consumers of arts and 
culture and the amount they are willing 
to spend. With a larger audience base, 
large and medium heritage institutions 
are better placed to survive the tough, 
competitive times that have 
characterized heritage institution 
administration in the 1990s. o 


Canadians watched television for an average of 22.7 hours per week in the fall of 1997, including 1.3 hours spent viewing tapes on their 


VCRs. 


Residents of Quebec, New Brunswick, Newfoundland and Nova Scotia watched more television than other Canadians. The average 
weekly viewing time was more than 25 hours for Quebec and about 24 hours for the other three provinces. On the other hand, the 
average weekly number of viewing hours in Ontario, Prince Edward Island and the Western provinces was below the national average 


For all age groups and in all Canadian provinces, women watched more television than men, averaging almost five hours more per week 
Older persons also spent much more time in front of the television — especially men and women over the age of 50. This trend was even 


more pronounced among men and women over 60. Of all age groups, men aged 18 to 24 spent the least time watching television, 


followed by teenagers and children. 


Canadian programs were more popular wit 
programming, dramas and comedies were the most popular with Anglophone viewer: 
lower proportion than Anglophones. With respect to Canadian programming, news and public affairs programs attracted th 


audience among both Anglophones and Francophones. 


With the introduction of 15 new Canadian specialty stations in 1997, the audience of pay t 
grown remarkably. In the fall of 1997, they accounted for 14% 
audience share may be due in part to the free trial offer of these n 
conducted. Nevertheless, Canadian conventional stations continue 


h Francophones, while Anglophones tended to favour foreign programs. In foreign 
s. Francophones enjoyed dramas too, but in a much 


e largest 


elevision and Canadian specialty services has 
of Canadians’ total viewing, twice the level in the fall of 1993. This sizable 
ew specialty stations during the period when the survey was 

d to have the highest viewership among both Anglophones and 


Francophones, even though their audience share steadily declined from 66% in 1993 to 60% in 1997. 
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The Performing Arts: 
Looking for Love in New 


Places 
Marie Lavallée-Farah, Manager, 
Performing Arts 


In 1996-97, attendance at performing 
arts shows totalled 13.2 million 
spectators, down 13% from 1994-95. 
While theatre continued to attract the 
most spectators of the performing arts, 
only dance companies actually 
reported an increase in attendance 
(6%). Opera suffered the greatest drop 
in attendance (-22%), followed by 
theatre (-17%) and music (-6%). The 
number of spectators was down in 
most provinces, but the steepest 
decline was in Ontario (-24%). 


Touring at home and abroad 
Between 1994-95 and 1996-97, 
admissions were lower both for tour 
and home performances, but the latter 
showed the greatest decrease. 
Nonetheless, even with the 16% 
reduction in attendance at home, total 
box office receipts remained stable 
(+0.7%). Concerning tours, the decline 
in attendance was less severe (-6%) 
and receipts were higher, by 9% for 
theatre and dance, and 7% for music. 
Opera companies generally do not 
conduct major tours. 


Ticket sales on tours represent an 
important source of revenue for 
companies at $28.9 million or 16% 
of the total 1996-97 ticket sales of 
$179 million. Medium-sized' dance 
companies in particular experienced 
the most striking increase in tour 
receipts over 1994-95, at 77%. 
Medium-sized music companies 
boosted their tour receipts by 28%. 


Table 1 


Tours extend beyond Canada to other 
countries. In addition to bringing 
international renown, these activities 
may also be lucrative. In 1996-97 
performances abroad brought in 

$13 million, or almost half (45%) of all 
tour receipts, while expenses for these 
performances totalled $2.4 million. Of 
the $13 million in revenue, 47% or 

$6 million went to theatre companies, 
with the rest divided between dance 
and music companies. 


Government support is down 

Stable total box office sales, combined 
with higher tour receipts, contributed 
to an overall 4% increase in earned 
revenue between 1994-95 and 1996-97. 
Total earned receipts were $201.9 mil- 
lion in 1996-97, but this amount 
represented only 48 cents of every 
dollar received. For the other 52 cents, 
companies sought assistance from 
governments and the private sector. 


After earned receipts, public subsidies 
ranked second as a funding source. In 
1996-97, they totalled $132 million, a 
drop of some 7% from 1994-95. This 


‘Total revenue levels were used to classify 
companies as small, medium or large, as 
follows: 


Theatre and dance 

Small: less than $200,000 
Medium: $200,000-$800,000 
Large: over $800,000 


Music 

Small: less than $500,000 
Medium: $500,000-$1,000,000 
Large: over $1,000,000 


Opera 

Small: less than $800,000 
Medium: $800,000-$2,000,000 
Large: over $2,000,000 


Note to readers 


This article summarizes the results 
for 1996-97 of a survey of the 
performing arts, covering 602 non- 
profit professional performing arts 
companies in Canada, classified as 
theatre, music, dance or opera. The 
survey covered 342 theatre 
companies, 145 music groups, 91 
dance companies and 24 opera 
companies. The response rate was 
96%. In the article, percentage 
comparisons between the two years 
of the survey exclude the 124 
companies which were added to the 
sampling frame for 1996-97 but which 
were already operating in 1994-95. 
Most of these performing arts 
companies are small and are located 
in Quebec or Ontario. The 124 
companies excluded from percentage 
comparisons accounted for some 4% 
of total receipts in 1996-97. Care 
was taken to publish only the 
trends for artistic disciplines 
where the impact of the excluded 
companies was negligible. 
Readers should not make direct 
comparisons with data from 
previous years. 


amount represented 32% of operating 
budgets, compared to 37% a decade 
ago. At that time, federal sources were 
the most generous of the three levels 
of government. Now the provinces 
have moved slightly ahead, providing 
43% of public subsidies, compared to 
40% for the federal government. 


Overall, provincial subsidies fell 9%. 
Quebec was still the most generous 
province, paying out 56 cents of every 
dollar of public subsidies received by 


Summary by Performing Arts Discipline with Percentage Change Between 1994-95 and 1996-97 


Theatre Music Dance Opera Total 

% % % % % 

1996-97 change 1996-97 change 1996-97 change 1996-97 change 1996-97 change 

Total attendance 7,760,248 -17.1 3,446,580 -5.9 1,307,153 6.4 687,739 -21.6 13,201,720 -12.8 

Revenue generated from $ % $ % $ % $ % $ % 
performances: 

At home 79,845,353 8.6 41,331,569 -6.0 12,208,548 -33.4 16,858,946 -3.4 150,244,416 -10.1 

On tour 15,812,855 9.1 5,144,409 Theil 7,572,003 8.8 336,115 -44.9 28,865,382 7.4 

Earned revenue 109,368,511 7.9 49,142,254 -3.3 24,736,533 5.4 18,608,540 -1.0 201,855,838 3.8 

Government grants 60,720,471 -3.3 38,620,138 -11.0 21,552,424 -5.9 11,165,481 -10.8 132,058,514 -6.8 

Private sector donations 30,687,487 20.2 29,287,127 13.1 10,551,267 -10.5 14,281,429 47.9 84,807,310 16.6 

Total operating revenue 200,776,469 5.8 117,049,519 -2.6 56,840,224 -2.3 44,055,450 Tl 418,721,662 2.4 

Wages and salaries 104,924,203 -1.5 77,506,143 -2.0 26,715,274 -6.3 26,047,709 7.4 235,193,329 -1.3 

Total operating expenses 197,456,535 3.6 118,629,156 -2.3 58,064,848 0.9 45,226,233 10.5 419,376,772 ae 
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its performing arts companies or 

$26.3 million, although its contributions 
were down 3%. At the other end of 

the scale, Ontario paid out 26 cents 

of every dollar received in public 
subsidies, or $11.7 million. For 
Ontario, this amount represented a 
32% cutback compared to 1994-95. 


Patrons to the rescue 

With governments becoming less 
generous towards the performing arts, 
no effort was spared by companies to 
attract new patrons in the private sector. 
Contributions from this sector climbed 
to $84.8 million in 1996-97, a 17% 
increase over 1994-95. Gifts from 
individuals and revenues from special 
events constituted the main sources of 
private funding, accounting for 47% of 
private contributions. 


In Alberta, private sector support even 
surpassed that of the public sector. The 
private sector distinguished itself in that 
province as the leading partner 
supporting the performing arts, with 
gifts equal to 30% of total company 
revenues. Performing groups shared 
$13.2 million in private sector 
contributions, compared to the $11 
million received from the public sector. 


Quebec performing companies on the 
other hand, received only 11% of their 
total revenues in the form of private 
gifts. This was the lowest percentage 
of any province and below the national 
average of 20%. However, since 
1994-95, private sector support for 
Quebec performing companies has 
risen 6%. 


For Canada as a whole, dance was the 
only artistic discipline to post a decline 


Table 2 


in private sector contributions, with 
support dropping 11% from 1994-95 
levels. Support for theatre and music 
rose 20% and 13% respectively. 
Private support for opera surged by 
48%, owing to a substantial increase 
in funding from trusts and foundations. 
With this increase, private sector 
contributions for opera surpassed 
public subsidies. 


With the active participation of the 
private sector and a tiny increase in 
earned receipts, performing arts com- 
panies are trying to overcome the drop 
in public funding. Total revenues 
climbed 2.4%. While expenditures also 
rose slightly and continued to exceed 
revenues, the gap between the two 
narrowed between 1994-95 and 
1996-97 . 


The deficit problem: facing the music 
Overall, performing arts companies 
reported a deficit of $0.7 million, or 
0.2% of total receipts. The situation for 
theatre was brighter, being the only 
discipline to register an operating 
surplus ($3.3 million, or 2% of total 
receipts). As a group, the 48 large 
theatre companies were responsible for 
this accomplishment, although small 
companies also posted a small surplus. 
Medium-sized music companies were 
the only other group to show a surplus. 
All other groups were in deficit. Opera 
reported a deficit equal to 3% of its total 
receipts, compared to 2% for dance and 
1% for music. 


Because of the volatility of the 
performing arts from one year to the 
next, any given year can be a better or 
worse season for a discipline. But 
ultimately, the cumulative deficit gives a 


Provincial and territorial differences in public and private support, 1996-97 


Public support 


Private support 


Sr ert ertOry $ % of total $ % of total 

revenue revenue 
Newfoundland 863,871 38.5 526,396 23:5 
Prince Edward Island 248,549 10.0 251,456 10.1 
Nova Scotia 3,375,202 375 2,154,780 23.9 
New Brunswick 1,114,321 35.6 626,909 20.0 
Quebec 46,665,326 43.3 11,786,147 10.9 
Ontario 44,984,889 25.7 38,491,675 22.0 
Manitoba 8,354,380 32.5 4,607,340 17.9 
Saskatchewan 2,032,905 41.3 1,066,965 21.7 
Alberta 11,015,805 25.0 13,210,383 30.0 
British Columbia 13,282,741 30.0 12,069,961 27.2 
Yukon 120,525 69.8 15,298 8.9 
Canada 132,058,514 «Az 84,807,310 20.3 


true picture of the overall financial 
position. At the end of fiscal 1996-97 
there was an overall accumulated 
deficit for all performing arts companies 
of $27.2 million (equal to 6.5% of total 
receipts). Almost half (48%) of this 
amount was attributable to 17 large 
orchestras. Although on a smaller 
Scale, a similar situation occurred in 
the other disciplines. Overall, 85% 
($23.1 million) of the entire cumulative 
deficit was attributable to the 82 large 
companies combined. 


Arts stabilization programs 

Debt management is a huge challenge 
for these companies. To help them 
overcome this obstacle to their 
development, arts stabilization 
programs recently have been launched 
in some jurisdictions, and a number of 
others are under study. The 
stabilization programs, which are the 
initiatives of private and public sector 
partners, are aimed at supplying 
technical assistance in management as 
well as stabilization grants to help 
performing groups eliminate their 
cumulative deficits and build up working 
capital. Such programs try to provide 
the means to achieve long-term stability 
by cutting deficits; to this end, they 
support companies’ efforts to diversify 
their funding sources and help them 
establish reserves for creation or 
development. 


While these new programs show great 
promise, it is still too soon to know their 
lasting impact on performing arts 
companies. They will not solve all the 
problems facing the companies. 
However, they should provide the 
necessary means to help companies 
stabilize their financial positions and 
then move on, with realistic operational 
plans that are not over-burdened by 
debt management. Oo 


eS OS ES 
Keeping Score in Sport 
Spending 

Jacqueline Luffman, Research and 
Communications, Culture Statistics 
Program 


There is broad consensus on the 
benefits of sport to the health and 
well-being of Canadians. Competitive 
sports stimulate broad-based 
participation in physical activity at 

all levels and in all regions in Canada. 
Sport participation provides an 
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environment for children and youth to 
learn important skills and habits, and 
many athletes provide meaningful role 
models. Governments in Canada 
recognize these benefits and attempt 
to administer and manage sport 
development. 


The United Nations Educational, 
Scientific and Cultural Organiza- 
tion (UNESCO) includes Sports 
and Games in its framework for 
cultural statistics. Following this 
lead, Statistics Canada and Sport 


Canada started work in 1996-97 
on a new multi-year national sport 
statistics program. Hence the 
interest by the Culture Statistics 
Program in sport data. 


A number of questions from those 
interested in government spending 

on sport and recreation’ include the 
following: How extensive is government 
spending on sport-related activities? 
How does sport spending vary at the 
three levels of government? How do 
Canadians financially support sport 
organizations? This article provides 
an overview of government spending 
on sport and recreation as well as a 
brief look at personal and corporate 
sport donations and sponsorships. It 
does not provide a complete profile of 
all government and related spending 
on sport; rather the aim is to provide 
as detailed a picture as possible using 
data available at Statistics Canada. 


Overview of Sport and Recreation 
Government Spending 

The financial support given by all 

three levels of government contributes 
to the integration of the sport system? 
in Canada. Government expenditures 
generally take the form of infrastructure 
costs (i.e., operating and capital 
spending by government) and grants 
and contributions to various sporting 
organizations and activities. While the 
federal government provides leadership 
and standards in the area of high 
performance sport, the provincial 
governments focus more on developing 
sport facilities and promoting provincial 
sporting events. At the municipal level, 
financial support contributes to a wide 
range of recreational facilities and local 
competitions. 


While governments have supported 
sport, financially and otherwise, the 


growth of sport provides significant 
benefits to governments in return. 
There is growing evidence that being 
physically active contributes to overall 
mental and physical health and thus 
leads to a reduction in government 
health care costs. In addition, the 
economic activity created by sport 
contributes to the fiscal balances of 
governments in Canada. Through the 
payment of property and capital taxes, 
as well as through income and payroll 
taxes, professional sport teams, for 
example, make a particularly significant 
contribution to government treasuries. 
On a social level, sport contributes to 
Canadians’ sense of social cohesion 
and identity. Sport is considered as a 
part of the cultural fabric of our society 
and, as such, has a significant role in 
Canadian society. At the community 
level, sport is a basis for community 
building, developing inter-cultural 
relationships and cultivating local pride. 
On a personal level, sport and recrea- 
tion can bring to each Canadian better 
health, well-being, self-esteem and 
quality of life. 


Sport and recreation also contribute 
to the well-being of a variety of 
businesses through the demand 
created for goods and services. The 
economic impact of this sector has 
only recently been calculated. Using 
available data (1994-95), the sport 
and recreation share of total Gross 
Domestic Product that year was 
calculated as just less than 1% and 
just less than 2% of total employment. 


While each level of government 


supports physical activity in a number 
of ways, the overall objective is to 


Table 1 


enhance the development and 
achievements of Canadian athletes. 
Total government expenditures on 
sport and recreation amounted to about 
$4.6 billion in 1995-96 (the most recent 
year for which we have data for all 
government levels). Seventy-nine per 
cent of this spending was by municipal 
governments. Municipal expenditures 
play a significant role in the develop- 
ment of sport facilities and local sport 
activities. AS some provinces are 


1 We are confronted with the recurring 
problem of “sport” data being intertwined 
with data on “recreation” and/or “leisure”. 
As a result, figures presented in this 
paper may include spending in areas not 
normally recognized as sport, such as 
parks and exhibition grounds. Although 
as far as possible, we have used data 
that rovide as clean a picture as we can 
get of sport-related funding in Canada, 
since we cannot always separate one 
category from another in various of the 
data sources we use in this article, we 
use the terms sport and recreation 
interchangeably. 

2 The sport system is defined by Sport 
Canada as five major levels of a 
continuum as follows: 

— high performance sport (international 
competition); 

— competitive sport (organized domestic 
sport); 

— professional sport franchises (Major 
League, professional tours); 

— recreational sport (non-competitive 
organized/unorganized active sport 
participation); 

— physical fitness activities (non- 
competitive organized/unorganized 
active non-sport). 

3 Minister's Task Force on Federal Sport 
Policy, 1992. 

4 The Vitality of the Sport Sector in 
Canada. Statistics Canada, Culture 
Statistics Program, April 1998. 


Tri-Level Government Expenditures for Sport and Recreation, Canada, 


1989-90 to 1995-96 


Government expenditures 1989-90 1992-93 1993-94 1994-95 1995-96 % change 
1989-90 to 
1995-96 
$ 000,000 
Federal expenditures 287.5 315.6 395.6 414.2 431.7 50.1 
Canada share % 7.8 7.7 9.5 9.8 9.4 
Provincial expenditures 651.4 689.9 576.5 550.1 551.2 -15.4 
Canada share % TETE 16.9 13.9 13.0 12.0 
Municipal expenditures 2,749.9 3,088.4 3,185.6 3,273.6 3,615.2 31.5 
Canada share % 74.5 75.4 76.6 77.2 78.6 
Total 3,688.8 4,093.9 4157.7 4237.8 4598.0 24.6 


Source: Statistics Canada, Public Institutions Division. 
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reducing their spending on various 
programs and services, municipalities 
are picking up the costs of many facility 
developments and other recreation 
expenditures. In fact, total sport and 
recreation expenditures at provincial 
levels have decreased significantly 
during the first half of this decade 
(refer to Table 1). Many provinces are 
faced with having to prioritize spending 
on amateur sport, and Provincial Sport 
Organizations? are increasingly relying 
on private sector investment and 
partnerships.°® 


Sport funding at the federal level 
Overall federal sport funding has 
increased by 50.1% this decade, 
although most of this increase was in 
the first part of the 1990s. In fact, 
1997-98 levels (the most recent data 
available) were still below those of 
two years earlier and funding has 
increased little overall (3.2%) since 
1994-95. Current Federal Government 
sport policy aims at: supporting 
achievement of high performance 
athletic excellence and enhancing 
training and competition at world class 
levels; enhancing the coordination and 
integration to support sport system 
development; strategic positioning of 
sport in the Federal Government 
agenda and promotion of the 
contribution of sport to Canadian 
society; and supporting the fair and 
equitable participation of women, 
Aboriginal people and athletes/ 
individuals with disabilities. Sport 
Canada upholds these objectives by 
means of financial assistance to 
National Sport Organizations (NSOs)’ 
and Multi-Sport Organizations (MSOs)? 
which help athletes’ development 
through the training of coaches and 


Table 2 


Officials. Additional funding also goes 
to sport research, major games, sport 
administration, athlete assistance and 
various high performance national sport 
centres. 


Total Federal Government expenditures 
on sport and recreation in 1997-98 
amounted to $427 million in grants, 
contributions, transfers, and operating 
and capital expenditures. Almost 

$65 million was distributed by Sport 
Canada. Sport expenditures as a 
percentage of overall federal spending 
have remained relatively stable since 
1994. Sport Canada is involved in 
issues such as women in sport, the 
development of high-performance 
athletes, major games, national sport 
centres, athletic assistance and anti- 
doping policies. 


Provincial and territorial government 
sport spending experiencing a 
decline 

In a time of fiscal restraint when 
provincial and territorial governments 
are seriously reviewing all spending 
commitments, their recreation 
expenditures decreased significantly 
(-15.4% between 1989-90 and 1995-96). 
While the breadth of distribution of 
provincial and territorial sport dollars 
has expanded since 1989-90, eight 
provinces and territories reduced the 
amount of their expenditures on sport 
and recreation. Nova Scotia, the Yukon 
and Alberta recorded the largest drops 
in funding to sport and recreation at 
-61.8% for Nova Scotia and -40.3% 

for both the Yukon and Alberta. At the 
same time, British Columbia increased 
funding dramatically, by 110.9%. Today, 
provincial and territorial governments 
provide funding in order to support 


Federal government expenditures on sport and recreation increased slightly 


between 1994-95 and 1997-98 


Federal expenditures 1994-95 
Canadian Heritage’ 295.6 

Sport Canada? 64.2 
Other * 118.5 
Total sport and recreation 414.1 
Total federal expenditures 173,403.0 
Sport and recreation as a % 

of total federal expenditures % 0.24 


1995-96 1996-97 1997-98 % change 
1994-95 to 
1997-98 
$ 000,000 

302.5 253.5 291.7 -1.3 
47.2 51.6 64.6 0.6 
129.1 125.1 135.5 14.4 
431.6 378.6 427.2 3.2 
175,388.0  167,538.0 162,866.0 -6.1 

0.25 0.23 0.26 


! Includes spending on recreation facilities only. 


? Amount included in Canadian Heritage line above. 


3 Includes expenditures on special funds (i.e., government owned and controlled non-commercial entities) 
and re-spendable revenues (money earned and spent for the same function). 
Sources: Statistics Canada, Public Institutions Division; Sport Canada. 


provincial championships and games, 
develop facilities, and support athletes 
and their organizations at the provincial 
level. 


Municipalities largest contributors to 
government spending on recreation 
and sport 

Municipal recreation departments play 
a key role in organizing and managing 
community sport and recreation 
activities. Ice arenas, swimming pools, 
football and soccer fields and gymnasia 
are developed and maintained by local 
authorities. Facility maintenance and 
program delivery provide the backbone 
of the development of many amateur 
and high-performance athletes. A 
variety of programs and services are 
also provided in most local schools 
and “club level” sport and recreation 
organizations. Not only do the careers 
of the majority of high-performance 
athletes begin at the community level, 
but also local recreation services 
provide opportunities for the entire 
community to participate in sports and 
recreation. As a result, municipalities 
spend the largest amount of all 
governments on sport and recreation. 
Recreation is recognized as providing 
value to the community as a whole 
and there is widespread support and 
demand for municipalities to utilize 
public resources to provide services 
for people who would not otherwise 
have access to recreation 
opportunities. 


Municipal spending on sport and 
recreation totalled over $3.6 billion in 
1995-96, an increase of 31.5% over 
1989-90. Municipal support may 
include grants to remove barriers 

to participation, infrastructure for 
neighbourhood parks, public tennis 
courts, golf courses and sport fields, 
administration, and special promotions 
of events and games. Nova Scotia 
and Prince Edward Island were the 
only provinces that showed a slight 


5 Examples are Gymnastics Newfoundland 
and Labrador, Water Polo 
Saskatchewan, the Ontario Fitness 
Council and Athletics Alberta. 

6 Sport Strategy Update. Ontario Minister 
of Citizenship, Culture and Recreation, 
1997. 

7 Examples are Basketball Canada, the 
Canadian Hockey Association and the 
Canadian Amputee Sports Association. 

8 Examples are the Aboriginal Sports Circle, 
the Canadian Paralympic Committee 
and the Canadian Association for the 
Advancement of Women and Sport and 
Physical Activity. 
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decrease in spending at the municipal 
level during the first half of the decade, 
and this was accompanied by decreased 
recreation spending by the respective 
provincial governments. Municipal 
spending in Ontario and Quebec on sport 
and recreation annually exceeds that of 
other provinces. 


While there has been an overall 
increase in sport spending by municipal 
governments, it is not known how much 
user fees and business and property 
taxes are also contributing to the 
current level of community-based 
programs and infrastructure. 


Charitable donations and corporate 
sponsorships - Critical funding for 
many sport organizations 


personal charitable donations 
While total government funding for 
sport is increasing, it still does not 
keep pace with need. Private 
investment, volunteer work and 
charitable donations are playing 
important roles for a number of sport 
organizations in Canada. With the 
limitations of government resources, 
many sport organizations, local sport 
clubs and amateur associations are 
becoming increasingly self-reliant. 
Registered Canadian amateur athletic 
associations recognized by Revenue 
Canada may give charitable donation 
receipts, similar to those of other 
registered charities. Eighty-eight per 
cent of the Canadian population aged 
15 or over made donations, either 
financial or in-kind, to at least one 
charitable or non-profit organization 
in 1997, with 5.7% of these donations 
going to sport organizations®. The 
average amount of these latter — 
donations was about $30. 


Provincial variations in financial giving 
exist in total annual donations made by 
donors as well as in average donations 
contributed. Albertans are the most 
generous in terms of average amount 
donated ($40) while Ontarians gave the 
largest total amount to sport 
organizations ($462,986). While 
Quebeckers made the lowest average 
overall contributions, they made higher 
donations to sport organizations than 
several other provinces. In 1997, 
Canadians donated about $1.4 million 
to sport organizations. While this may 
seem small in comparison to other 
forms of funding, many amateur teams 
and organizations depend on these 
philanthropic donations as essential 
resources for administration, travel 

and equipment. 


Table 3 
Average and Total Amounts Donated in 1997 by Canadians 15 and over, by 
Province 
Average Average Total 
Province donation to all donation donations 
organizations to sport to sport 
$ $ $ 
Newfoundland 166 14 21,586 
Prince Edward Island 235 21 10,121 
Nova Scotia 207 16 70,808 
New Brunswick 226 19 57,603 
Quebec 127 20 248,495 
Ontario 278 36 462,986 
Manitoba 307 30 52,938 
Saskatchewan 308 PT 47,614 
Alberta 337 40 209,845 
British Columbia 240 31 177,546 
Canada 239 30 1,359,542 
Source: National Survey of Giving, Volunteering and Participating, Statistics Canada, 1998. 


corporate sponsorship of sport 

As with individual charitable donations, 
corporate sport sponsorships can 
contribute significantly to the vitality of 
sport organizations. In a number of 
communities, the corporate sector is 
being asked to play an important role. 
Corporations may contribute to sport 

in a variety of ways, including donations 
and sponsorships. As a form of direct 
community investment, the donation 

is more of a philanthropic gesture. 
According to the Canadian Centre for 
Business in the Community, corpora- 
tions in Canada allocated a small (one) 
per cent of their overall community 
investment budgets to sport related 
activities'°. 


Corporate sponsorship of sport involves 
expectations by the corporation of a 
measurable return on investment. 
Companies often outline a set of 
sponsorship criteria and rigorously 
assess the impact of the sponsorship 
on their profits and sales. A recent 
survey conducted by the Conference 
Board of Canada (1998) assessed 
the type, level and area of sport 
sponsorship activity in Canada. The 
most common types of support were 
for events, organizational programming, 
and the donation of employees’ time 
as volunteers. Sponsorship of indivi- 
dual athletes was seen as having little 
return on investment (14%). Many 
corporations sponsored community- 
based sports, but two-thirds of 
sponsorship dollars go to professional 
sports support. 


Both corporate sponsorship and 
charitable donations are needed 
support by many sport organizations 
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to maintain a basic level of coaching, 
travel and other requirements. These 
means of support add to funding not 
provided by government levels, 
especially for amateur athletic teams 
where direct athlete assistance is 
limited. The ability of a sport 
organization to fund itself completely 
has its limits. The recent Sub- 
Committee on Sport recognized the 
need for sponsorship and has 
recommended that amateur sport 
sponsorship be encouraged by setting 
up a sport marketing advisory board 
and related tax deductions". 


Conclusion 

While federal government spending on 
sport and recreation has somewhat 
stabilized in the last few years, and 
provinces have tended to decrease 
their expenditures, it is municipalities 
which have increased their support. 

In addition, they continue to dispense 
the largest share of government 
funding. The overall result is that tri- 
level government expenditures on 
sport and recreation increased 24.6% 
between 1989-90 and 1995-96. Large 
expenditures on major games, both 
national and international, channel 
considerable funding towards games 


9 Sport Organizations include amateur 
sports, training, physical fitness, sport 
competition services and events, and 
fitness and wellness centres. 

10 Corporate Community Investment in 
Canada, 1997: Survey Results. 
Canadian Centre for Business in the 
Community. 1998. 

11 Recommendations 9 and 10 from Sport 
in Canada: Leadership, Partnership 
and Accountability. Sub-Committee on 
the Study of Sport in Canada. 1998. 


preparations which may include 
developing infrastructure, sport facilities 
and promotional material, organizing 
equipment and providing administration 


services. These games require a 


strong partnership among sport 

organizations, local communities and 
various levels of government. A long- 
lasting benefit to the host community 


and to athletes from further afield 
remains long after the games; the 
new facilities continue to meet training 
needs. 
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to enter retirement age may require 
different services from the present 
generation of seniors. Governments 
involved in the distribution of funds for 


facilities and programs, which are largely 


Local communities are faced with 
demands for facilities and programs 
that are likely to grow. As well, the large 
cohort of baby boomers that is starting 


driven by community needs, may be 
faced with having to deliver more and 
new programs and services. Oo 
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SURVEYS 


Sound Recording Project 

- record companies 

- music publishing 
Motion Picture Theatres 
Film and Video Distributors 
Film and Video Production 


Laboratory and Post- 
Production Services 


Government Expenditures 
Book Publishing 
Periodical Publishing 
Television Viewing 

Radio Listening 
Performing Arts 


Heritage Institutions 


Reference Year 


RELEASE DATES FOR CULTURE STATISTICS PROGRAM SURVEYS 


Reference Year 


Reference Year 


Reference Year 


Reference Year 


1994-95 1995-96 1996-97 1997-98 1998-99 
no survey May 5, 1998 no survey June 2000 no survey 
no survey no survey no survey December 2000 no survey 

July 10, 1996 September 29, 1997 August 24, 1998 July 1999 July 2000 
July 29, 1996 no survey no survey July 1999 July 2000 
October 30, 1996 March 27, 1998 December 1, 1998 August 1999 August 2000 
November 26, 1996 March 27, 1998 December 1, 1998 August 1999 August 2000 


August 12, 1996 
May 7, 1997 
September 6, 1996 
August 23, 1995 
August 23, 1995 
January 16, 1997 


no survey 


September 25, 1997 
no survey 
no survey 
July 25, 1996 
January 30, 1997 
no survey 


March 9, 1998 


September 24, 1998 
July 9, 1998 
September 14,1998 
February 5, 1998 
February 5, 1998 
March 4, 1999 


no survey 


August 1999 
no survey 
no survey 
January 29, 1999 
September 8, 1998 
no survey 


September 1999 


August 2000 
June 2000 
September 2000 
November 1999 
July 1999 
September 2000 


no survey 


This schedule was prepared to let our readers know about the most recent data available for each area, and when they can 


expect updated information. 


Statistics Canada — Catalogue no. 87-004-XPB 9 


Focus on Culture, Spring 1999 


Focus on Culture, Spring 1999 ee ee» 


PUBLICATIONS 


87-211 Canada's Culture, Heritage and Identity: 
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How to Find Out More..... 


We hope you find this bulletin both informative and useful. | 
Please write, fax or phone us with your comments and suggestions: 


Mary Cromie 

Editor, Focus on Culture 
Culture Statistics Program 
R.H. Coats Building, 17 D 
Statistics Canada 

Ottawa, ON K1A OT6 


Telephone: (613) 951-6864; Fax: (613) 951-9040; or 
e-mail: crommar@ statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 
any of the following: 
Paul McPhie Assistant Director, Culture 951-9038 mcphpau@ statcan.ca 


Culture Surveys 


Chief John Gordon 951-1565  gordonj@statcan.ca 
Book Publishing David Coish 951-3028  coisdav@statcan.ca 
Periodical Publishing Marie Lavallée-Farah , 951-1571 lavamar@statcan.ca 
Film and Video David Coish 951-3028  coisdav@statcan.ca 
Radio and Television Lotfi Chahdi 951-3136  chahlot@statcan.ca 
Motion Picture Theatres Norman Verma 951-6863  vermnor@statcan.ca 
Sound Recording Erika Dugas 951-1568  dugaeri@statcan.ca 
Performing Arts Marie Lavallée-Farah 951-1571 lavamar@statcan.ca 
Heritage Institutions Fidel lfedi 951-1569  ifedfid@statcan.ca 


Government Expenditures 


on Culture Norman Verma 951-6863 vermnor@statcan.ca 


Research and Communications 


Chief Michel Durand 
Consumption of Cultural 
Goods and Services 


951-1566  duramic@statcan.ca 


Mary Cromie 
Rochelle Handelman 


951-6864 crommar @ statcan.ca 

951-0475  rochelle.handelman@ 
statcan.ca 

951-1566  duramic@statcan.ca 

951-1566 duramic @ statcan.ca 

951-1563  luffjlac@statcan.ca 

951-1563  luffjlac@statcan.ca 


Economic Impact Michel Durand 
Cultural Trade & Investment Michel Durand 
Sport Jackie Luffman 
Labour Market Analysis Jackie Luffman 
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The Gift and the Giver: Individual Giving to Culture Organizations in Canada 


Jacqueline Luffman, Research and Communications 


Charitable giving fulfils an important role in Canadian 
society. Gift givers can directly improve the quality of life of 
their beneficiaries and, at the same time, the act of giving 
is an expression of personal and social values. However, 
aside from a few small-scale studies, there has been a 
scarcity of information about the philanthropic behaviour of 
Canadians. Until recently, the only source of information 
on financial giving has been Revenue Canada tax files. 
These data may not be complete because the files only 
contain information on organizations that give out receipts. 
In addition, many people do not bother to claim all their 
charitable giving if they lose receipts or feel that the 
amount given is insignificant. Also, flexible tax laws mean 
that the number of reported contributions in any given year 
may not reflect the actual amount that people donate. 


Fortunately, the 1997 National Survey of Giving, Volun- 
teering and Participating (NSGVP) has provided us with the 
opportunity to fill this data gap and draw a better picture of 
Canadians’ donations of time and money. Eight out of ten 
Canadians 15 years of age or over reported donations, 
either financial or in-kind, to all types of charitable and non- 
profit organizations in 1997'. As the number of charities 
and non-profit organizations continues to expand, the 
demand for our philanthropic dollars will likely increase. 


In terms of direct contributions, 2.4% of Canadians gave 

to culture organizations. The battle against deficits in the 
performing arts sector remains an ongoing issue, and suc- 
cess will likely lie in soliciting more support from the private 
sector. In addition, data from the Heritage Institutions 
Survey reveal that government grants are not keeping pace 


_ 


“Caring Canadians, Involved Canadians”. Statistics Canada, 
Catalogue No. 71-542-XPE. 
A foundation is usually set up for a specific purpose, often with 
a particular objective and within a limited time frame. It may be 
the creation of an individual or a corporation. The money in an 
endowment fund, which can be added to by any individual or 
corporate donation, becomes the property of the company 
“endowed” and as such, can normally be used for whatever 
purposes the company deems fit. The principle is not touched, 
except in extraordinary circumstances. 


N 


Statistics Statistique 
Canada Canada 


ivi 


with higher operating expenditures. In 1991 almost 77% of 
the operating revenues of not-for-profit heritage institutions 
came from the public purse. By 1995-96, this proportion 
had declined to 65%. Culture organizations are already 
beginning to organize themselves around new fundraising 
ventures that attract both corporate and individual dona- 
tions. For culture organizations who are increasing their 
reliance on individual donations, there may be questions 
of particular interest. Are there regional differences in 
personal donations to culture? Are there common chara- 
cteristics of those who give to culture? What method of 
fundraising is most effective? To better explore such 
issues, the NSGVP gives us a first-hand look at the 
characteristics of culture patrons. 


While for many decades governments have helped to sub- 
sidize the nation's culture organizations, during the 1990s 
we have witnessed a decade of generally declining public 
support. Coincidentally, private sector donations, parti- 
cularly in the areas of heritage and performing arts, are 
assuming a growing importance. Although Canadians 
continue to contribute directly to performing arts and 
heritage organizations by their relatively steady attendance 
numbers, the degree of reliance on individual donations 
and other private sources of revenue appears to be 
increasing. In 1995-96, individuals contributed $17 million 
to performing arts organizations (a rise of 29% from 
1990-91). Between 1990-91 and 1994-95, performing arts 
organizations received significantly increased revenues 
from trust and endowment funds as well as from 
foundations (a rise of 94% and 30% respectively)’. 
Similarly, individual donations to heritage institutions in 


eS Sa me RSE She es DRE SEE 4 
In This Issue... 


The Gift and the Giver: Individual Giving to 


Culture Organizations in Canada 1 
EE eee 
Governments Committing Less to Culture = 
Iie RRQ RÉ De TE FR PNRE ER 
Canadian Pay Television and Specialty Services 
are Growing-in-Popularity 8 
7 Stays 
FN 


4, §/ Canada 


Focus on Culture, Summer 1999 


Canada grew by 17% between 1990-91 rose 42% during this time, while Canadians support a variety of 
and 1995-96. Corporate grants and government contributions declined 1% culture organizations 
donations for heritage institutions also (refer to Table 1). Just over 2% or slightly over half a 


million Canadians financially supported 
one or more culture organizations in 


bags ; 4e : Pay 1997. This amounted to over 
Revenue Sources for Performing Arts Organizations and Heritage Institutions $35 million, with an average donation of 
ee ee ee ee ee , 


1990-91 1994-95! % change $73. Put another way, this translates 
1990-91 to into about $1.18 per person being 


wvati 5 ! 
Orne 1994-95 donated to culture in Canada. Using 


EEE us: SUN EN the ICNPO allows for international data 
Performing Arts $ $ Mo comparisons; Salamon, Anheier et.al. 
Total government grants 123,953,897 137,280,187 10.8 (1996) found that in 1990 direct indivi- 
Revenue from trusts or endowment funds 1,202,165 2,326,365 93.5 dual contributions towards culture 
Corporate sponsorships 14,768,060 14,583,980 “1.2 organizations in Germany amounted to 
Corporate donations 7,588,122 7,382,155 -27  $6 million (about 8 cents per person) 
Foundations 3,982,448 5,156,474 29.5 and in Great Britain to $78 million 
Individual donations 13,264,107 17,058,077 28.6 (about $1.45 per person)? 
Total revenue from tickets, sales etc. 164,430,123 186,949,123 187 ; : 
Total revenue 351,613,264 394,142,890 12.1 Canadian contributions may be a direct 
ee as AT CSS 2 CSM oe financial donation or an indirect type of 
1990-91 1995-96 est support such as purchasing a charity- 
1995-96 sponsored raffle or lottery ticket, attend- 
US a  _—— ing charity casinos or purchasing goods 
Heritage Institutions $ $ % such as coupons, chocolate bars or 
other items. Each culture patron may 
Total government grants 978,527,195 972,726,322 -0.6 à 
Corporate grants and donations 14,861,591 21,035,655 41.5 give to more than one culture-related 
muta budget Besa eS aoe 3 Data on individual donations was collected 
QURCAENS : den Pal É from a population survey in Germany and a 
Individual donations 27,443,079 32,181,616 17.3 ; aati ; 
: variety of umbrella organizations and public 
Total revenue from tickets, sales etc. 274,693,065 351,751,386 28.1 SE de P : 
Total revenue 4,273,302,464  1,439,010,464 13.0 agencies in the United Kingdom. Salamon, 
a Hae: a PRET wed F Anheier, Sokolowski and Associates. The 
Although more recent data are available, because of methodological changes to the performing arts survey, 1994-95 Emerging Sector: A Statistical = 
data are the latest that can be compared to 1990-1991. Supplement. John Hopkins University, 
Source: Performing Arts Survey and Survey of Heritage Institutions. , Institute for Policy Studies. 1996. 


Information about the National Survey of Giving, Volunteering and Participating (NSGVP) 


The NSGVP is the most extensive survey that Statistics Canada has undertaken on the topics of volunteering and giving. It was conducted 
during November and December 1997 as a supplement to the monthly Labour Force Survey. This survey built on 1987 work on volunteering 
and also introduced questions on the giving and participating habits of Canadians. The resulting data are from a representative sample of 
Canadians aged 15 and over. 


The NSGVP used a specialized system to classify the organizations people donate to, or volunteer for, called the International Classification 
of Non-Profit Organizations (ICNPO). This system was developed by two American researchers for the purpose of measuring the non-profit 
sector in a uniform and cross-national way (Salamon & Anheier, 1997). The organizations are differentiated according to their basic 
economic activity or type of good or service produced. The ICNPO uses 12 major activity groups, one of which is termed “culture and 
recreation”, which includes a sub-group called “culture”. 


Culture and arts related organizations are classified as follows: 


Group 1: Culture and Recreation 
Culture: 


1110: Media and communications: Production and dissemination of information and communication - includes radio and TV stations, 
publishing of books, journals, newspapers, newsletters, film production, and libraries. 


1120: Visual arts, architecture, ceramic art: Production, dissemination and display of visual arts and architecture, including sculpture, 
photographic societies, painting, drawing, design centres and architectural associations. 


1130: Performing arts: Performing arts centres, companies and associations including theatre, dance, opera, orchestras, choral and other 
music ensembles. 


1140 and 1150: Historical, literary and humanistic societies, and museums: Promotion and appreciation of the humanities, preservation of 
historical and cultural artifacts, commemoration of historical events - includes historical societies, poetry and literary societies, language 


associations, reading promotion, war memorials, commemorative funds and associations; Museums - includes general and specialized 
museums covering art, history, sciences and technology. 


1160 and 1100: Other: Zoos, aquariums, multidisciplinary and unspecified. 


Oe Oe 


2 Statistics Canada — Catalogue no. 87-004-XPB 


Focus on Culture, Summer 1999 


organization. For example, someone 
may buy a lottery ticket for a local 
orchestra and also donate money to a 
public broadcaster. In fact, the largest 
proportion of the donating population 
gave to organizations that disseminate 
information, such as public television, 
libraries and newsletter publications 
(1.2% of the donating population). One 
percent of the donating public gave to 
theatres, dance, opera and other per- 
forming arts organizations. The remain- 
der of culture organizations combined 
received donations from .8% of the 
donating public (refer to Table 2). 


Some regional variations in culture 
donations 


The incidence of charitable giving (that 
is, the number of individuals who make 
financial donations as a proportion of 
all individuals) varies across regions in 
Canada. Provincial variations in the 
number of people who donate and the 
amount they donate, may reflect the 
diversity of Canadians’ economic situa- 
tions and living conditions. Albertans 
reported the highest donating rate (i.e. 
the percentage of individuals in the 
population who make donations) for 
culture organizations in Canada (3.2%). 
However, at $72, donors in Alberta 
made smaller average donations to 
culture than residents of some other 
provinces. Conversely, Ontarians and 
British Columbians made larger 
average donations to culture although 
from a smaller proportion of the popula- 
tion. At the same time, the culture 
donor rates in Quebec and Atlantic 
Canada are among the lowest and the 
donations are the smallest (refer to 
Table 3). 


While smaller donations still are 
important expressions of support for the 
activities of culture organizations, one 
should also remember that the financial 
contributions made by Canadians do 
not reflect the entire picture of our 
support. Donating is only one of 
several forms of supportive behaviour 
that individuals may choose. Volun- 
teering and participating are other 
means by which Canadians express 
their support for culture organizations. 
In fact, in 1997, 1.8% of Canadians 
volunteered for culture organizations. 
These additional behaviours should be 
taken into consideration when 
examining donation rates. 


Older or wealthier Canadians more 
likely patrons of culture 


Acts of charitable giving result from a 
combination of financial capacity to 


Table 2 


Donating rate, Average and Total Donations and Number of Donors by Type of 


Organization, Canada, 1997 


a a ee ee 


Percent of 
Organization donors 
(%) 
Media and communications 12 
Performing arts 1.0 
Historical societies and 
museums? 0.2 
Visual arts? 0.5 
Other 0.1 
Culture organizations 3.0 
All organizations 100.0 


1 
than one culture organization. 


Percent of Average Number of Total 
population amount donors amount 
(donating donated donated 
rate) (%) ($) ($000,000) 

0.9 71 224,769 16 

0.8 66 184,310 12 

0.2 48 56,470 .87 

0.4 60 99,562 5.96 

0.1 -- - .26 

2.4 73 959,675! 35.1 

78.0 238 18,563,279 4,440.0 


The number of people donating to any of the culture organizations includes people who may have donated to more 


4 Estimates for these organizations should be used with caution because of high sampling variability. 


-- Amount too small to be expressed. 


Donating Rate, Average and Median Amount Donated, by Province or Region, 1997 


Table 3 
Culture Average 
donating donation 
Province rate (%) to culture 
orgs. 
($ yearly) 
Atlantic Canada 1.4 69 
Quebec? 125 27 
Ontario 2.8 79 
Manitoba4 1.9 72 
Saskatchewan 2.3 67 
Alberta? 92 72 
British Columbia? 27 iD 
Canada 2.4 68 


Median’ Donating Average Median 
donation rate all donation donation 
to culture orgs. (%) to all orgs. to all orgs. 
orgs. ($ yearly) ($ yearly) 

($ yearly) 
30 83.2 205 73 
10 75.0 127 50 
50 80.3 278 105 
60 81.0 307 100 
25 83.3 308 103 
46 75.0 Jab 107 
50 73.4 240 70 
30 78.0 239 76 


1 The median is the statistical “halfway point” of a distribution of values. It is a useful measure of how much the typical 
donor gives. Half of all donors give less than the median value and half of all donors give more than the median. The 
median is useful when there is a small proportion of individuals who give large sums of money which tend to inflate 


the average. 


9 Estimates for the culture data for these provinces should be used with caution because of high sampling variability. 


give, values, opportunities and attitudes 
towards giving. At first glance, it 
appears that large dollar amounts of 
charitable giving to culture come from 

a limited proportion of all donors. 
According to Revenue Canada tax 
forms, fewer Canadians gave money 

to all charities in 1997 than in the year 
before, but those that did give tended 

to give more. In 1997, 5.3 million 
Canadians claimed a charitable deduc- 
tion on their tax form compared to 6.9 
million who claimed the same deduction 
a year before. However, the total 
amount of the donations has increased 
in the last several years. Canadians 
claimed $4.3 billion in charitable dona- 
tions in 1997 compared to $3.4 billion in 
1994. Evidence from tax forms 


indicates that as individuals get older, 
the tendency to donate money to chari- 
ty increases, as does the amount they 
give‘. The same trend appears when 
examining the data from the NSGVP. 
On the one hand, there is a steady 
increase in individuals who make finan- 
cial contributions to all charities from 
those aged15 to 34 through ages 35 to 
54, although this is followed by a slight 
decline in the 55 and over age category. 
On the other hand, the average yearly 
donation amount clearly increases with 
age (from an average of $127 in the 15 
to 34 age group, to $322 by the 55 plus 
age group). For culture patrons, the 


4 “The Daily”. Statistics Canada, Catalogue 
No. 11-001E. December 3, 1998, p. 3. 
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number and dollar value of donations 
increases significantly with age. Over 
three percent of Canadians 55 and over 
donated to culture and the average 
dollar value was $88 (refer to Table 4). 


Women were more likely to be culture 
patrons than men. While the value of 
the average donation was similar for 
both men and women, $69 and $75 
respectively, women were somewhat 
more likely to be donors then men 
(2.9% versus 1.8%). When looking at 
all types of donations, we see that 
women are consistently more likely to 
be donors than men. 


Another characteristic of donors that 
increases with increased giving is 
education level. In fact, the differences 
in individual donations between educa- 
tion levels are dramatic. The average 
dollar value of the donations to all 
organizations ranged from $174 for 
those with a high school education or 
less, to $473 for those with university 
degrees. This pattern is also observed 
with culture donors; annual average 
donations more than doubled between 
$54 and $124. 


While it is observed that those with 
higher incomes are more likely to 
contribute to culture organizations, they 
do not necessarily give more dollars. 
Close to 5% of Canadians with incomes 
over $70,000 made financial contribu- 
tions to culture, while just under 2% of 
individuals with household incomes 
under $39,999 donated to the same 
organizations. However, the average 
amount donated differed by just $12 
($75 vs $63). Interestingly, it appears 
that those with household incomes — 
between $40,000 and $69,999 gave the 
largest average donations to culture 
organizations. This suggests that 
individuals with higher household 
incomes are more likely to give to 
culture but are less likely to give the 
largest average donations. This differs 
from the overall trend in donating where 
higher income groups are more likely to 
give more dollars; average of $398 and 
median of $136 for households with 
incomes over $70,000. More analysis 
is required to determine if there is a 
significant connection between the age 
of cultural donors and their level of 
education and corresponding house- 
hold income. 


Table 4 
Donating Rate and Average Annual Amount Donated, Canadians 15 and Over, by 
Province, 1997 


Culture Average Median’ Donating Average Median 
donating donation donation rate for all donation , donation 
Characteristic rate (%) toculture to culture orgs. toallorgs. to all orgs. 
orgs. orgs. (%)  ($yearly)  ($ yearly) 
($ yearly) — ($ yearly) 
Age 
15-349 153 35 10 69.0 127 40 
35-54 2.6 78 50 84.0 272 90 
55 and over 3.4 88 45 81.0 322 120 
Education 
High school or less 1:3 54 25 71.0 174 60 
Some post secondary? 2.9 37 15 78.0 196 65 
Post secondary degree 2.6 56 25 84.0 237 80 
University degree 553 124 55 90.0 473 168 
Sex 
Males 1.8 69 45 75.0 243 73 
Females 2.9 75 25 81.0 236 83 
Household Income 
less than 39,999 1.8 63 25 71.0 161 50 
40,000 to 69,999 1.8 83 33 82.0 230 80 
70,000 and over 4.5 75 36 89.0 398 136 
CANADA 2.4 73 30 78.0 238 76 


NE 
1 The median is the statistical “halfway point” of a distribution of values. It is a useful measure of how much the typical 


donor gives. 
a Estimates for donations in this category should be used with caution because of high sampling variability. 


Methods of making donations to culture, 1997 


Responding to a mail request § 


Paying to attend a charity event a 


Responding to TV or radio request eS ee 


Responding to a telephone request y 
Door to door canvassing 
Sponsoring an event à 

Other methods à 


Canvassing at shopping centre or street <y % of total number of 


SJ culture donations 


Approached organization on own 


% of total number of 


In memoriam 
ai all donations 


Asked by someone at work fy 
Collection at place of worship À 
Payroll deduction § | 


0 5 10 15 20 25 30 


Culture donors tend to respond to 
mail requests 


There are a variety of ways in which 
organizations seek financial contri- 
butions and Canadians respond 
differently to each method. In fact, 
some methods of soliciting charitable 


donations may generate a greater 


volume of funds than others. In reality, 
most donors make their year’s chari- 
table donations in more than one way. 
By isolating culture donations specifi- 
cally, the survey revealed that donors 
respond mostly to mail requests (29%), 
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paying to attend a charity event (19%) 
and responding to a television or radio 
request (15%). On the other hand, the 
most common method of solicitation for 
all organizations combined appears to 
be door to door canvassing (19%), 
followed by mail requests (15%) and 
event sponsorships (14%). 


Conclusion 


The results from the National Survey on 
Giving, Volunteering and Participating 
reveal that a larger proportion of older 
Canadians donate to culture organiza- 
tions than other age groups. As a grow- 
ing proportion of Canadians move into 
their 50s, many of them will have more 
disposable income, but there is no 
evidence to suggest that greater sums 
of money will flow to the arts®. In fact, 
as the demand for all philanthropic 
dollars continues to increase, particu- 
larly in the competing areas of educa- 
tion, health and social service 
agencies, the debate continues as to 
whether or not aging baby boomers will 
support cultural activities at the same 
levels as their parents. While some 
have speculated that arts organizations 
will flourish as the population ages, 
others are less optimistic. But if the 
pessimists prove the more prescient, 
then the size of audiences in the future 
is not the only thing at stake; the 
number of people willing to donate 
money to the arts is also in question®. 


It is important that financial giving to 
culture organizations not be viewed in 
isolation. Many Canadians volunteer 
both time and money to culture organi- 
zations and also participate in culture- 
related activities in a variety of forms, 
from buying theatre tickets to singing in 
a local choir to visiting a community 
museum. However, information on 
those that directly donate to culture 
organizations is useful for directing 
fundraising activities and lobbying 
corporate and government support for 
particular culture organizations. It is 
expected that the need for this informa- 
tion will only increase as evolving social 
and economic trends require culture 
organizations to employ more 
innovative marketing and targeted 
fundraising strategies. 


5 Livesey, Bruce. “Will Boomers ever switch 
from Al Green to Verdi?” Financial Post 
Weekly, March 1, 1997. 

6 Ibid. O 


Governments Committing 
Less to Culture 


Norman Verma, Project Manager, 
Government Expenditures on Culture 


Over the last decade, budgetary 
restraint in government spending has 
restricted culture-related spending at 
the federal and provincial levels. 
Municipalities, on the other hand, have 
reported increased spending on culture. 
This increase was able to moderate, but 
not to reverse, the cuts in spending by 
the other two levels of government. 


Overall decline in total government 
spending 

In 1996-97 all levels of government 
spent a total of $5.66 billion on culture, 
which represented about 1.5% of their 
total budget, down about 0.4 percen- 
tage points from 1986-87. This $5.66 
billion was down 3% from 1995-96 and 
4% less than the peak spending of 
$5.88 billion in 1992-93. If inflation’ is 
taken into account, 1996-97 represents 
the seventh straight year that govern- 
ment spending on culture has declined. 
(Note: remaining data in this article are 
expressed in terms of current dollars 
with no adjustment for inflation.) 


Downward trend in federal culture 
spending 

The picture at the federal level shows a 
declining rate of growth in culture 
spending between 1986-87 and 
1990-91, followed by actual drops in the 
next 3 years (refer to Table 1). Normal, 
recurring culture expenditures continu- 
ed to decrease in 1994-95 and 
1995-96, but because of increased 
severance costs associated with the 
downsizing of federal culture 
departments and agencies, federal 
culture spending showed an increase 
over those two years. By 1996-97, 
however, only minimal severance- 
related costs were reported and 
expenditures of $2.78 billion had 
dropped down to almost the same level 
as in 1988-89. Although 1996-97 
federal spending was 13% higher than 
a decade before, the percentage of the 
total federal budget devoted to culture 
had declined from 2.0% to 1.7%. 
Further, the federal share of all 
government spending on culture also 
had declined over the decade, falling 
five percentage points to 47% by 
1996-97. 


Total government expenditures on culture, 1986-87 to 1996-97 


Billions of dollars 


Current dollars 


Constant 1986 dollars 


1986-87 1987-88 1988-89 1989-90 1990-91 1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 | 


In contrast to the overall trend of 
decreasing government expenditures 
on culture, consumers are increasing 
their spending on culture activities. 
Results from the Statistics Canada 
Survey of Family Expenditures show 
that between 1986 and 1996, family 
expenditures on culture? grew by 78%. 
Over the same period, the average 
price as measured by the Consumer 
Price Index was up about 36%. 


1 Inflation was calculated by using the 
Implicit Price Index for government current 
expenditures on goods and services. 
Includes admissions to museums, live 
stage performances, books, textbooks, 
magazines, newspapers and other printed 
material, movies, records, tapes and CDs, 
video tapes and discs, collectors’ items, 
art goods and decorative ware, original 
works of art, artists’ materials, musical 
instruments, and handicraft kits and 
material. 
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There are three main categories of 
spending on culture: operating expen- 
ditures; grants and contributions; and 
capital expenditures. 


operating expenditures 

Operating expenditures averaged about 
three-quarters of the total federal 
culture budget over the last decade 
and, being the largest component, their 
levels followed closely the rise and fall 
of overall spending. 


grants 

Grants, contributions and other trans- 
fers to artists and organizations, 
although a relatively small category of 
spending (at $332.3 million in 1986-87) 
showed the largest growth rate over the 
decade, even though absolute levels 
declined in three of the last four years. 
The film and video sector suffered the 
most from these declines but also 
benefitted considerably in 1996-97 
when grants and contributions grew 
overall by 15%. This was largely the 
result of significant contributions to the 
Canada Television and Cable Produc- 
tion Fund. Nevertheless, the 1996-97 
level of support at $427.9 million was 
about 3% lower than the peak 
disbursements in 1992-93. 


capital expenditures 

Capital expenditures by their very 
nature tend to fluctuate considerably. 
Their highest level was reached in the 
late 1980s ($349.4 million in 1989-90) 
when major construction projects were 
under way for two national museums 
and several historic parks and sites. 
These major activities approached 
completion in the early 1990s and, as a 
result, capital expenditures fell 


Table 1 


considerably. The 1990-91 capital 
spending of $242.3 million represented 
a drop of 31% from the previous year, 
and was close to the level of 1984-85 
($239.5 million), before the major 
projects had commenced. 


provincial/territorial distribution 
While federal culture spending occurred 
in all provinces and territories, a 
significant amount of the budget went to 
Ontario and Quebec. In 1996-97, the 
federal government spent about $1.98 
billion, or 71% of its total culture budget 
in these two provinces (41% in Ontario 
and 30% in Quebec). This allocation 
reflects the location of a large number 
of federal culture departments and 
agencies, as well as major culture 
industries and institutions in these two 
jurisdictions. Over the past decade, 
Ontario and Quebec have increased 
their share of the federal culture 

budget, Ontario's share increasing the 
most at 4.9 percentage points, followed 
by Quebec’s increase of 1.3 percentage 
points. Changes in ail other 
jurisdictions were less than one 
percentage point up or down. 


culture industries 

Over the decade ending in 1996-97, 
federal spending has remained 
concentrated in culture industries? 
($1.93 billion in 1996-97), almost 
entirely in operating and capital 
expenditures, and with broadcasting 
averaging three-quarters of the amount. 
Spending on broadcasting increased in 
each of the first nine years of the 
decade but would have fallen in year 
nine if it had not been for severance 
payments. With these payments almost 
complete, the 1996-97 budget dropped 


Federal Government Expenditures on Major Culture Fields, 1986-87 to 1996-97 


Se EEE 


Spending on major culture field 


(millions of dollars) 


Year Total Broad- Other Heritage Arts Other! 

casting culture 

industries 
1986-87 2,450.9 1,166.5 453.2 543.3 107.0 180.9 
1987-88 2,608.8 1,235.0 491.5 594.1 alias 177.1 
1988-89 2,749.7 1,319.1 525.4 631.3 124.2 149.7 
1989-90 2,890.9 1,429.0 538.1 644.8 140.0 139.0 
1990-91 2,892.7 1,456.0 499.4 647.8 129.1 160.4 
1991-92 2,884.0 1,463.9 489.8 641.5 141.3 147.5 
1992-93 2,883.1 1,509.0 459.3 629.1 133.9 151.8 
1993-94 2,831.5 1,509.4 417.2 624.9 132.2 147.8 
1994-95 2,875.7 1,575.0 411.0 622.4 124.1 143.2 
1995-96 2,923.3 1,672.5 383.3 624.1 1237 119.7 
1996-97 2,776.0 1,486.1 444.4 621.7 114.3 109.5 


1 Includes multiculturalism and multidisciplinary activities. 


by 11%. Nevertheless, spending on 
broadcasting finished the decade 27% 
above its starting point. On the other 
hand, while spending on the other 
culture industries grew 16% between 
1995-96 and 1996-97 it was still down 
2% from 10 years earlier. 


heritage 

The next largest destination of federal 
culture funds was the heritage sector. 
Spending on heritage amounted to 
$621.7 million in 1996-97, representing 
22% of the total federal culture budget, 
no change in the proportion from 1986- 
87. Nearly three-quarters of the federal 
heritage budget was spent by 
departments and agencies on their own 
operations, with capital expenditures 
accounting for about a further 20%. 
Grants and contributions made up the 
final five percent. As mentioned earlier, 
large capital projects in the late 1980s 
had a major influence on overall 
heritage spending levels, while 
operational expenses more closely 
followed the general pattern, peaking in 
1990-91 and finishing the decade at 
28% higher than at the beginning. As 
with culture industries, there has been 
a concentration of spending on heritage 
activities in Ontario and Quebec, 
reflecting the presence of major 
heritage institutions in these provinces. 


the arts 

The share of federal culture funds 
allocated to the arts* fell slightly over 
the decade to end at 4% in 1996-97. 
Beginning at $107.0 million in 1986-87, 
and after having risen by almost a third 
in the first half of the decade, spending 
on the arts declined in each of the next 
five years, to reach $114.3 million in 
1996-97. This was down 8% from the 
preceding year and down 19% from the 
peak in 1991-92, although still higher 
than a decade earlier. The decline was 
due largely to a drop in grants and 
contributions to artists and performing 
arts organizations. 


per-capita spending 

On a per-capita basis, federal spending 
on culture continues to be highest 
where the population is smallest - in the 
Northwest Territories ($571) and the 
Yukon ($416) (refer to Table 2). Next in 
line are Quebec ($114) and Ontario 
($102) where much of the infrastructure 


3 Includes broadcasting, film and video 
production, book and periodical 
publishing, and the sound recording 
industry. 

Includes performing arts, visual arts and 
crafts, and arts education. 
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for the culture industries is concen- 
trated. In the Atlantic region, per-capita 
spending of $80 was slightly less than 
the national average of $93. In Western 
Canada, it was $45, one-half of the 
national average. Although absolute 
spending levels have changed some- 
what since 1986-87, the relative 
positions of the various regions have 
not changed much. 


Provincial and territorial culture 
outlays show fourth consecutive 
decline 


Provincial and territorial spending on 
culture showed a pattern similar to that 
at the federal level, increasing in the 
first six years of the decade and then 
declining (refer to Table 3). Overall, 
culture’s share of the provincial spend- 
ing pie declined from 1.2% in 1986-87 
to 1% in 1996-97. The provincial/ 
territorial share of all government 
culture expenses finished the decade 
down one percentage point, at 29%; 
their share peaked in 1992-93, at 32%. 


This pattern is quite close to that of 
spending on libraries, culture industries, 
and the arts, while in heritage, after 
peaking in 1992-93, spending remained 
relatively stable in the next four years. 
In terms of intramural and extramural 
spending”, in the first six years of the 
decade spending on operations and 
capital projects grew by 45%, while 
grants and contributions increased by 
34%. In the last four years of the 
decade, however, both areas declined 
by 12%. The end result was that the 
1996-97 allocation of $1.02 billion for 
grants and contributions was up 17% 
over the decade, while the $706.2 
million for operating and capital expen- 
ditures was up 28%. 


Over the decade starting in 1986-87, 
per-capita spending increased or 
remained stable in most areas of the 
country (refer to Table 2). It more than 
doubled in the Yukon and was up just 
over 50% in the Northwest Territories 
and the Atlantic region. In Western 
Canada, per-capita spending levels 
remained fairly constant. In the central 
regions of the country, the trends went 
in opposite directions, with Quebec 
reporting an increase (+32%) and 
Ontario a decline (-20%). 


Municipal culture outlays continue to 
increase 

A considerable portion of municipal 
spending on culture is based on 
transfers from provincial and territorial 


Provincial and territorial government expenditures on major 


culture fields, 1986-87 to 1996-97 


Millions of dollars 
800 


Libraries 


600 


Heritage 
400 a 


1986-87 1987-88 1988-89 1989-90 1990-91 1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 


Culture industries 


Table 2 
Per-Capita Government Expenditures on Culture, 1996-97, and Percentage Change from 
1986-87 
Federal Provincial/ Municipal 
territorial 

$ % change $ % change $ % change 
Newfoundland 79 -2 71 1032 22 47 
Prince Edward Island 99 18 89 16 9 13 
Nova Scotia 91 14 58 38 34 79 
New Brunswick 62 5 46 48 25 39 
Atlantic provinces 80 8 59 51 27 59 
Quebec 114 8 79 32 33 43 
Ontario 102 g 39 -20 54 46 
Manitoba 57 -7 73 20 43 54 
Saskatchewan 40 -13 63 9 51 38 
Alberta 52 2 47 -33 48 55 
British Columbia 38 -3 68 33 77 83 
Western provinces 45 -4 62 5 60 67 
Yukon 416 18 583 130 74 6403 
Northwest Territories 571 10 129 54 38 192 
Canada‘ 93 -1 58 7 48 55 


' Municipal spending is on a calendar-year basis. 


2 Increase was largely the result of increased spending on heritage activities in 1996-97. 
3 Large increase was attributable to capital funding for arts and culture centres in 1996. 


4 Also includes unallocated expenditures. 


governments and these transfers, in 
general, have followed a pattern similar 
to total provincial and territorial culture 
expenditures. Nevertheless, munici- 
palities almost continuously increased 
their spending on culture during the 
decade, finishing at $1.44 billion in 
1996, a 76% increase. The municipal 
share of total culture spending by all 
levels of government was up seven 
percentage points over the decade to 
24% in 1996. 


Spending on libraries dominated the 
municipal culture budget, accounting for 
$1.09 billion, or 76% of total municipal 
culture outlays in 1996. The amount 


included about one-quarter of a billion 
dollars® transferred by the provincial 
and territorial governments. 


Over the ten years ending in 1996-97, 
per-capita municipal culture 
expenditures have remained about 
twice as high in Western Canada as in 
the Atlantic region (refer to Table 2). 


5 Intramural spending refers to operating 
and capital expenditures. Extramural 
spending consists of grants, contributions 
and other transfers to artists and 
organizations. 

6 In some cases, transfers to municipalities 
for libraries could not be separated from 
transfers for other culture activities. 
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Although no clear pattern emerged for the 
rest of the country, per-capita spending 
increased considerably in the Yukon and 
the Northwest Territories, due largely to 
increased capital outlays, and only 
moderately in Quebec and Ontario. 


Net expenditures on culture 


Although total government expenditures 
on culture amounted to $5.66 billion in 
1996-97, the net cost to government 
was considerably lower. Economic 
impact analysis has shown that govern- 
ments receive back approximately half 
of their culture spending through direct 
and indirect revenues, such as taxes, 
duties, and the sale of goods and 
services. Thus, on a net basis, 
governments spent less than $3 billion 
on culture in 1996-97. 


Even though overall government fund- 
ing of culture may be declining, govern- 
ments nonetheless continue to play a 
huge role in the health and vitality of 
culture in Canada. The impact of 
government policy shifts particularly at 
the federal level will, therefore, continue 
to be felt by the arts and culture 
community. Oo 


Canadian Pay Television 
and Specialty Services’ are 
Growing in Popularity 


Lotfi Chahdi, Manager, Radio and 
Television 


Over the past 15 years, Canadian pay 
television and specialty services have 
become direct competitors to Canadian 
conventional television channels’. In 
the same period, average weekly 
television viewing time has declined 
somewhat. This means that people are 
watching less and less television 
although the number of specialty 
services has grown. 


This article will discuss how Canadian 
pay television and specialty services 
are competing with Canadian conven- 
tional television channels. It will also 
describe the way in which the types of 
programs offered by these two cate- 
gories of Canadian television compete 
for the general public’s viewing time. 


A continued increase in viewing of 
Canadian pay television and 
specialty services 


Over the period 1983 to1997 cable 
television has been a resounding suc- 
cess: the cable penetration rate has 


à 


Table 3 
Government Expenditures on Culture, 1986-87 to 1996-97 
Federal Provincial/ 
territorial 
1986-87 2,451 1,423 
1987-88 2,609 1,447 
1988-89 2,750 1,542 
1989-90 2,891 1,690 
1990-91 2,893 1,768 
1991-92 2,884 1,909 
1992-93 2,883 1,964 
1993-94 2,832 1,929 
1994-95 2,876 1,868 
1995-96 2,923 1,790 
1996-97 2,776 1,730 
% change 1986-87 
to 1996-97 11323 21.6 


Municipal! All levels of All levels of 
government? government? 

(current dollars) (1986 constant 

dollars) 

millions of dollars 

818 4,449 4,449 

901 4,717 4,540 

999 5,019 4,652 
1,080 5,376 4,779 
1,237 5,578 4,699 
1,263 5,741 4,633 
1,363 5,875 4,615 
1,413 5,823 4,542 
1,427 5,854 4,531 
1,420 5,825 4,470 
1,443 5,660 4,330 
76.4 27.2 Phi 


1 Municipal spending is on a calendar-year basis; for example, 1996-97 represents the period from January 1 to 


December 31, 1996. 


2 These totals exclude inter-governmental transfers and thus cannot be derived by adding the figures to the left. 


Average hours per week of television viewing generally declining 


between 1984 and 1997 


Hours 
25 


24 


23 


22 


21 


20 


grown steadily, from 58% of the 
population in 1983 to 77% in 1997. In 
addition, another means of reception - 
satellite - has also been introduced, 
with a penetration rate in 1997 of 3%. 
The combined proportion of the popula- 
tion with access to cable or satellite 
services was, therefore, 80%. These 
alternative distribution methods have 
permitted the development of pay 
television and specialty services. Such 
services as MuchMusic, The Movie 
Network (originally First Choice), The 
Sports Network and Super Ecran 


23.5 23.4 233 23.3 


1983 1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 


(originally TVEC) were inaugurated in 
Canada in 1983. Since then, several 


1 Pay television and specialized services 
are television systems to which subs- 
cribers have to make individual or monthly 
payments in order to receive programs. In 
addition to these payments, air time 

sales - i.e. the sale of commercial time - 
are another source of revenue for 
speciality services only. First Choice is 
an example of pay television and TSN of a 
speciality channel. 

Pay television and specialty services 
debuted in Canada in 1983. 


2 


8 Statistics Canada — Catalogue no. 87-004-XPB 


Focus on Culture, Summer 1999 


other Canadian pay and specialty 
services have come into being. All of 
this is happening while the average 
weekly television viewing time by 
Canadians has declined from a high of 
24.3 hours in 1984 to an average of 
22.7 hours in 1997 (including 1.3 hours 
of viewing tapes on video cassette 
recorders’). 


Increased access to cable and satellite 
signal delivery, combined with a diver- 
sification of available services, has 
surely helped to fragment viewing time 
for conventional channels. Canadian 
conventional channels, while still com- 
manding the largest audiences of all 
Canadian viewers, have steadily lost 
market share (from 74% in 1983 to 60% 
in 1997). Over the same period, the 
American conventional channel share 
of all TV viewing has declined from 24% 
in 1983 to 14% in 1997, with part of this 
decline going to American specialty 
services, whose market share in 
Canada increased from virtually nil 
(0.2%) in 1983 to 4% in 1997 (refer to 
Table 1). 


However, it is Canadian pay television 
and specialty services that are the 
biggest winners in this changing envi- 
ronment. With the arrival of 15 new 
Canadian specialty channels in 1997, 
the audience for Canadian pay tele- 
vision and specialty services has 
increased remarkably, to 14%“ of all 
Canadian viewers in the fall of 1997 
from only 1.3% in the fall of 1983. 
Finally, the share of viewing time occu- 
pied by the VCR (probably the most 
specialty viewing mode of all) has 
grown from 1% to 6% in the same 
period. 


continues to grow 
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Viewing of Canadian pay television and specialty services 
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Note to readers 


The television project of the Cultural 
Statistics Program is a joint venture of 
the Market Analysis Division of the 
Canadian Radio-television and 
Telecommunications Commission 
(CRTC), the Broadcasting Services 
Policy Branch of the Department of 
Canadian Heritage, and the Culture 
Subdivision of Statistics Canada. 


The Statistics Canada television 
viewing databank is made up of files 
from several sources. The basic 
viewing data are from BBM Bureau of 
Measurement surveys, and include 
demographic characteristics of survey 
respondents as well as the broadcast 
schedule for most television channels 
received in Canada. 


CRTC staff establish a file into which 
the characteristics of each program 
broadcast during the survey period are 
encoded. The main characteristics are 
as follows: content (news, public 
affairs, drama, religious programming, 
etc), language, country of origin and 
percentage Canadian content. The 
final files, which are conserved by 
Statistics Canada, also include the 
network affiliation and geographical 
location of each television station. 


The basic survey was conducted by 
BBM using a sample of Canadians 
aged two years and over. Data were 
collected over seven consecutive days 
on the viewing behaviour of each 
respondent, using a diary-type 
questionnaire. The survey extended 
over a period of four weeks in 1997 and 
1996 and a three-week period each 
year before then. 
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Canadian conventional television 
channels are highly popular with 
French-speaking audiences 


The level of viewing of conventional 
television channels versus new 
services delivered through alternative 
distribution mechanisms differs from 
one segment of the Canadian 
population to another. 


Alternative services have not won over 
the French-speaking market to the 
same extent as the English-speaking 
market. American channels have had 
the least success with French-speaking 
viewers, accounting for only 4% of their 
total viewing time. Canadian 
conventional channels account for most 
of the viewing time by French speakers, 
although they too have suffered from 
the popularity of pay and speciality 
services, with their market share 
declining from 90% in 1983 to 78% in 
1997. Canadian pay television/ 
specialty services and the VCR account 
for 13% and 4% of total viewing time by 
French-speakers, respectively, in 1997. 
The continued importance of Canadian 
conventional TV to French-speaking 
audiences is explained in part by 
observing that French-speaking viewers 
simply do not have access, in their own 
language, to the same range of foreign 
programs from American networks as 
do English-speaking audiences. 


In the English-speaking market, 
American channels have always 
competed keenly with Canadian 
conventional channels, although the 
latter’s audience share fell from close to 
70% in 1983 to 53% in 1997. In 1997, 
English-speaking viewers still devoted 
close to one-quarter (24%) of their total 
viewing time to American channels 
(conventional and speciality), compared 
to 29% in 1983. However, in 1997, 
Canadian pay television/specialty 
services accounted for 14%, up from 
1% in 1983, and VCRs accounted for 
6% of total viewing (refer to Table 1). 


The strong dominance of Canadian 
conventional television channels in the 
French-speaking market is reflected 
clearly at the provincial level; the 


3 Includes rented tapes and previously 
taped material. 

4 This high audience level may be due, in 
part, to a free trial offer for the new 
specialty channels that was under way 
during the 1997 survey period. However, 
preliminary data from the fall of 1998, 
indicate that pay television and Canadian 
specialty services have managed to keep 
their audiences after the free trial period. 
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Table 1 


Percentage Distribution of Television Viewing Time in Canada, by Signal Origin and 
Language of Viewer’, all Respondents Aged 2 Years and Over, Fall 1983 and 1997 


English French Total 
1983 1997 1983 1997 1983 1997 
RS eae 
Percent 
Canadian conventional channels 69.1 53.4 90.4 77.8 75.4 60.0 
Canadian pay television and 
specialty services les} 13.8 125 1225 ile! 13.8 
Video cassette recorder 0.9 5.9 0.4 4.2 0.8 579 
Foreign conventional channels 28.4 18.3 TT ES) 23.5 14.1 
Foreign pay television and 
specialty services 0.3 5.9 -- 0.7 0.2 4.4 
Unknown origin 0.1 Za 0.1 18) 0.1 2.4 
Total 100.0 100.0 100.0 100.0 100.0 100.0 


ee eee ee ——_—_—_— 


1 Classification by language is based on language spoken at home. 
Note: Since figures are rounded, their sum may not correspond to the indicated total. 


Television viewing in Canada by signal source shows the importance 
of Canadian conventional TV in Quebec, Fall 1997 
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Table 2 


Percentage Distribution of Television Viewing Time in Canada, by Signal Origin - Fall 
1997 


Children Teenagers Adults 18 
2-11 years 12-17 years years and over 
percent 

Canadian conventional channels 41.6 54.5 62.5 
Canadian pay television and specialty services 25.4 Wa 12.1 
Video cassette recorder 13.1 6.9 4.5 
Foreign conventional channels 15.4 16.1 13.8 
Foreign pay television and specialty services 1.6 2.6 4.9 
Unknown origin 2.9 2.8 2.3 
Total 100 100 100 


Note: Since figures are rounded, their sum may not correspond to the indicated total. 


audience share of Canadian conven- 
tional television channels in Quebec is 
75%, although down from 87% in 1983. 
Much of this decline has been 
recovered by Canadian pay television 
and specialty services, whose substan- 
tial increase in market share was noted 
earlier (14% of total viewing hours in 
1997, compared with slightly over 1% in 
1983). 


At the other extreme, Canadian 
conventional channels occupy the 
smallest audience share in British 
Columbia (47% of total viewing time 
in 1997, compared with 59% in 1983). 
In this province as well, this decline 
largely benefited Canadian pay 
television and specialty services (15% 
of total viewing time in 1997, compared 
with just over 1% in 1983). British 
Columbia is also the province with the 
largest audience share for foreign 
conventional television (24% in 1997). 


As a group, children are the most 
interested in viewing Canadian pay 
and specialty services 


Children aged 2-11 years spend much 
less time in front of the television than 
do adults. In 1997 children watched an 
average of 17.9 hours per week, close 
to five hours less than the average for 
the population at large. 


However, even with this smaller number 
of hours, this group devotes a higher 
proportion of its viewing time (25%) to 
the new services than does any other 
segment of the population (refer to 
Table 2). However, despite this high 
level of interest in pay and speciality 
channels, children follow the overall 
pattern of spending the largest amount 
of their time watching Canadian 
conventional television channels 
(accounting for 42% of their total 
viewing time). They also spend more of 
their time (13%) watching taped 
material on the VCR than any other age 
group. 


Depending on the type of program, 
conventional television channels and 
pay TV/specialty services each have 
their strengths 


Among all program types, the most 
watched programs in the autumn of 
1997 were dramas and comedies 
(42%), followed by news and public 
affairs programs (24%). 
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Although Canadian conventional 
television channels account for almost 
two-thirds (62%) of the audience for 
dramas and comedies, foreign 
conventional channels are also a fairly 
large source for this type of program 
(23%), followed by Canadian pay TV 
and specialty services (14%). 


The real strength of Canadian conven- 
tional television channels, however, lies 
in news and public affairs programming. 
Despite the appearance of a few 
television stations specializing in this 
type of programming, a large proportion 
(80%) of the time Canadians spend 
viewing this category is via Canadian 
conventional television channels. 


Finally, since pay television and 
specialty services (as the name 
indicates) specialize in particular types 
of programs, it is not surprising that 
they dominate the music and dance 
program category, with 58% of the 
audience for programs of this type. 
They also occupy a sizeable share 
(29%) of the market for sports 
programs. 


Conclusion 


The statistics clearly indicate that 
Canadian pay television and specialty 
services have become direct 
competitors to Canadian conventional 
channels. For English-speaking 


Strength of Canadian conventional channels is in news and 


public affairs, and comedy and drama programs, Fall 1997 


News and public affairs 


Comedy and drama 


Conventional Canadian 


Percent of viewing time 


(1 Foreign stations 


Ml Canadian pay and specialty 


audiences, viewing time of conventional 
Canadian stations and of both 
conventional and speciality American 
channels has decreased, with 
Canadian pay and speciality services 
picking up the slack. For French- 
speaking viewers, American channels 
still do not figure prominently. For this 
viewing segment Canadian 
conventional channels are losing out to 
Canadian pay and speciality services. 


Not only has viewing time been 
fragmented, but coincidentally, average 


television viewing time has actually 
decreased, especially among 
Canadians less than 25 years old. 

More insight on this trend may be 
available from the results of a general 
survey of Canadians’ use of time, which 
are scheduled for release in the fall of 
1999. These data, which cover the year 
1998, will be comparable to those from 
a previous survey in 1992, and should 
provide information on those leisure- 
time activities engaged in by Canadians 
that are competing with television 
viewing time. O 
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How to Find Out More..... 


SN 
We hope you find this bulletin both informative and useful. 
Please write, fax or phone us with your comments and suggestions: 


Mary Cromie 

Editor, Focus on Culture 
Culture Statistics Program 
R.H. Coats Building, 17 D 
Statistics Canada 

Ottawa, ON K1A OT6 


Telephone: (613) 951-6864; Fax: (613) 951-9040; or 
e-mail: crommar@ statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 
any of the following: 


Paul McPhie Assistant Director, Culture 951-9038 mcphpau @statcan.ca 


Culture Surveys 


Chief John Gordon 951-1565  gordonj@statcan.ca 
Book Publishing David Coish 951-3028  coisdav@statcan.ca 
Periodical Publishing Marie Lavallée-Farah 951-1571 lavamar @ statcan.ca 
Film and Video David Coish 951-3028  coisdav@statcan.ca 
Radio and Television Lotfi Chahdi 951-3136  chahlot@statcan.ca 
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Consumption and Participation in the Culture Sector 
Mary Cromie and Rochelle Handelman, Culture Statistics Program 


The culture sector in Canada interweaves itself into the 
social, ethnic, linguistic, demographic, political and 
economic threads that define our national character. 


This article focuses on some questions dealing with the 
consumption of cultural goods and participation in cultural 
activities. How do we define the consumption of culture? 
What are the culture preferences of consumers? In what 
ways is technology influencing the consumption of culture 
and, in fact, the products themselves? 


Measuring the consumption of culture 

What do we mean by the consumption of culture? A broad 
definition of consumption includes looking at those in the 
community who attend, buy, listen to, read, use, do volun- 
teer work for, or donate to, culture. In 1996, Canadians 
spent $14.0 billion on culture events and activities, an 
increase of 27.5% from 1986. Over the same period, total 
expenditures by Canadians on all goods and services 
increased by 18.5%. 


Consumption has both an economic and a time-use 
component. These components are measured in different 
ways using different tools. Economic consumption can be 
measured by monitoring our spending behaviour. Statistics 
Canada’s Survey of Household Spending (SHS)' is a key 
source of information on this demand side of consumption. 


Time-use is measured by examining how we spend our 
time each day by type of activity. Do we go to culture 
activities and events and how often? What kinds of culture 
activities and events do we attend or participate in? 
Various questions were added to Statistics Canada’s 
General Social Survey (GSS) in 1992 and 1998 to find out 
the answers, making it possible to develop a profile of the 
culture consumer. This non-economic view of culture 
consumption is, in one sense, a more accurate reflection of 
the importance of culture in people's lives, as not all culture 
activities require a monetary expenditure. Free outdoor 
music festivals, free museum admissions or the use of 


1 The Survey of Family Expenditures was renamed the S; = 
iw 


Household Spending in 1997. 


public libraries are examples. As well, the GSS looks at an 
individual’s cultural preferences while the SHS data relate 
to a group of individuals living together in a household. 


Another aspect of participation is that of volunteering and 
patronage: who volunteers in the area of culture; what is 
the profile of the culture volunteer compared to volunteers 
in other non-profit areas; how much money is given to 
cultural non-profit institutions? Suffice to say that volunteer 
staff is a large and essential part of organizations like 
performing arts companies and heritage institutions, and 
that culture donors are responsible for an increasing 
proportion of the revenues of not-for-profit culture 
institutions. 


The economics of consuming culture 

Expenditures by Canadians follow the general cycles of our 
economic health as a nation. Consumer spending is very 
sensitive to the business cycle. The recessions of the early 
1980s and early 1990s caused average household expen- 
ditures to drop by just over 9% each time. Following the 
recession of the early 1980s, the recovery helped establish 
a new peak of household spending in 1989, which has not 
been surpassed since. The swings in average expenditures 
have been more volatile than the swings in average family 
incomes. 


The discretionary nature of the consumption of traditional 
cultural items logically should tie it more closely to the 
economic cycle than many other categories of spending. 
The consumer must feed, shelter and clothe himself before 
he can think of spending money on the movies or the 
opera, or buying a new book or visiting a museum. Despite 
this, there has been a significant growth in consumption 
within the culture sector. Between 1986 and 1996, the 
average Canadian household increased its expenditures 
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on cultural events and activities by 
58%. Overall, household spending 
increased by a lesser amount, 34%. In 
real terms, after removing the effect of 
price changes (inflation), the increase 
in expenditures between 1986 and 
1996 on all culture events and activities 
was 3%, while overall personal expen- 
ditures on consumer goods and 
services actually dropped by 1.5%. 

The robustness of the culture market- 
place is evident, therefore, in consu- 
mers spending less overall, but still 
increasing their expenditures on culture 
items. Demographics partially account 
for this phenomenon. We are now an 
aging population and studies have 
shown that older age groups tend to 
spend more on culture. 


Studies continue to show that the 
highest income households spend the 
most on cultural services. Earl's study? 
of 1996 Family Expenditures Survey 
(FAMEX) data relating to entertainment 
services found that those households in 
the highest-income quintile spent on 
average $872 on entertainment 
services. Though this group comprised 
20% of all households, it represented 
about 33% of the consumer market for 
entertainment services. Those in the 
middle three income quintiles (i.e. 
comprising 60% of households) made 
up 58% of the consumer market for 
these services, while those households 
in the bottom 20% only spent 10% on 
these same services. 


The 1998 GSS also shows that the age 
of consumers has a direct bearing on 
their habits. The most striking obser- 
vation is the dominance of the age 
group 45-59 in attending such types of 
culture events as the performing arts, 
visiting a public art gallery or going to a 
museum. There is a certain freeing up 
of disposable income when people are 
in their prime wage-earning years, their 
children are setting up their own house- 
holds, and the family mortgage is 
nearing term. The huge baby boom 
cohort, now between the ages of 32 and 
51, will be moving into this age group 
over the next decade. While their 
habits may not replicate those of the 
older group, it is likely that participation 
in less active leisure activities such as 
reading, doing crafts, going to museums 
and attending theatre and music 
concerts will be more popular than 
participating in sports or other high 
energy activities, for example. The 
influence of age is likely to continue to 
play a prominent role in lifestyle choices 
and leisure pursuits. 


Changing Consumer Preferences 

In looking at changing consumer 
preferences, we can examine not only 
how the dollar amount spent on culture 
has varied but also how the number of 
persons or households actually spending 
or participating in culture has fluctuated 
between 1986 and 1996. Amount spent 
and participation rate do not always 
correlate. When looking at dollar 
amounts spent, a much more accurate 
picture can be drawn by using constant 
1986 dollars; prices for culture activities 
and services increased a full 9 percent- 
age points more than all Canadian 
goods and services combined. The 
quandary of fewer people participating 
but spending more can be explained by 
higher prices. On the other hand, an 
increase in the number of people 
purchasing a particular piece of culture 
equipment, for example, may not indi- 
cate an increased average expenditure 
per family on the item if prices have 
come down over the years - such as for 
camcorders. It is necessary, therefore, 
for both indicators to be examined to 
have a more comprehensive under- 
standing of consumption. Accordingly, 
using several indicators, one could 
group overall the most popular culture 
activities by whether there was an 
increase or decrease in consumption 
from the mid 1980s to the mid 1990s. 
Attending a performing arts play or 
concert, reading, and to a lesser extent, 
visiting heritage institutions and 
watching television are all declining as 
leisure culture activities. On the other 
hand, going to the movies, purchasing 
cablevision services, renting and buying 
videos, purchasing music, and acces- 
sing the Internet have all been on the 
rise since the mid 1980s. Time spent 
listening to the radio increased slightly 
in 1998 after four years of decline. 


To do or not to do? 
Let’s look first at the activities suffering 
from declining popularity. 


Performing arts companies finding 
smaller audiences 

Consumption in the area of not-for-profit 
performing arts has been decreasing in 
the 1990s. From Statistics Canada’s 
survey of non-profit performing arts 
companies we know that between 
1994-95 and 1996-97, music, theatre 
and opera all showed decreases in 
attendance of 6%, 17% and 22% 
respectively. This trend was also noted 
in the GSS where there has been a 
drop in attendance from 11% of the 
population in 1992 to 9% in 1998 for 


classical music, from 22% to 19% for 
theatre, and 4% to 3% for opera. Only 
dance companies have actually in- 
creased their attendance (from 5% to 
7% of the population between 1992 
and 1998). 


While the proportion of families re- 
porting spending on the arts dropped 

4 percentage points between 1986 

and 1992, and regained a little by 1996, 
family spending on the arts remained at 
a lower level in 1996 than a decade 
earlier. The FAMEX survey shows a 
decrease of 13% in average family 
expenditures on tickets to both com- 
mercial and not-for-profit performing 
arts combined between 1986 and 1996 
(using constant 1996 dollars). Current 
dollar figures give a completely different 
picture with a 56% increase in what 
families spent for a night at the perfor- 
ming arts. This likely highlights the 
significant increases in ticket prices that 
occurred over the period, fueled in part 
by the whopping price tags associated 
with the new wave of blockbuster 
musical theatre productions such as 
Phantom of the Opera, Showboat, Cats, 
etc. It has been suggested that at 
another time, the popularity of such 
shows would not have reached the 
heights they have. The front-end of the 
boomers, in their 40s, have likely been 
much more receptive to such live 
musical performances, and the price tag 
has been affordable for many of them. 


While the non-profit performing arts 
companies themselves have reported 
drops in attendance this decade they 
have recently been recording increases 
in revenue. The net operating balance 
improved between 1994-95 and 1996- 
97. Perhaps some of the least profit- 
able companies were forced to close 
their doors during the economically 
difficult early 1990s. Certainly the 
proportion of families paying to see a 
play or listen to a concert dropped 
between 1986 and 1992. 


David Foot’, author of the book Boom, 
Bust & Echo 2000, predicts that, given 
our demographic structure as a nation, 
classical music in Canada will grow in 

popularity as we proceed into the new 
millennium. At some time in most 


2 Louise Earl, “Entertainment services: a 
growing consumer market,” Services 
Indicators, Statistics Canada, Catalogue 
No. 63-016-XPB, 3% Quarter, 1998, 
pp. 17-33. 

3 David Foot, Boom, Bust & Echo 2000, 
Macfarlane Walter & Ross, Toronto, 1996. 
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people’s lives, a certain appreciation for 
the music of classical composers 
begins to outweigh their interest in the 
latest musical group. It is predicted that 
other culture areas such as theatre, art 
galleries and musicals will also see 
expanding audiences. In the 1980s, 
“cocooning’ or restricting leisure 
activities outside the home was partly 
attributable to boomers being in their 
child-rearing years, with careers un- 
folding and mortgage payments to be 
made. But now that more of this seg- 
ment of the population is moving out of 
the intense child-rearing years, they are 
again looking more for outside entertain- 
ment. And given the sheer numbers in 
this population cohort, any direction 
that even some of them takes, has a 
profound impact. A 1992 survey, the 
Canadian Arts Consumer Profile, found 
that 66% of respondents had wanted to 
attend concerts more frequently. 


In a recent article, Bruce Livesey‘ cites 
Foot’s optimism in the continued growth 
of traditional art forms as the Canadian 
population ages. However, on the other 
side of the stage, he also cites two 
American studies which concluded that 
young people with higher incomes and 
education will not be interested in 
attending classical music, opera, ballet 
and musical and dramatic theatre in the 
same proportions as their parents. What 
may be telling will be the ability of the 
performing arts to appeal specifically 
to the baby boomers and increase 
subscriptions through effective market- 
ing and flexible ticket options, improved 
customer service, boosted fund-raising, 
and strengthened relationships with 
sponsors. 


Newspapers, magazines, books, and 
other printed material on the decline 
According to the GSS, between 1992 
and 1998 fewer people read 
newspapers (a drop from 92% to 82%), 
and magazines (80% in 1992 vs. 71% 
in 1998) and books (from 66% to 61%). 
From the FAMEX survey, figures 
similarly show a decline in both the 
proportion of Canadians who spent 
money on reading materials and the 
average amount they spent. 


The proportion of people purchasing 
newspapers fell from 81% in 1986 to 
71% in 1996 while average family 
expenditures on newspapers actually 
decreased by more than 27%. This was 


4 Bruce Livesey, “Will Boomers Ever Switch 
from Al Green to Verdi?” Financial Post, 
March 1, 1997. 


not an economic decision per se as 
newspaper expenditures are one of the 
least income-sensitive items, with the 
richest 20% of households spending 
only 2.7 times more than the poorest 
20% of households. During the same 
ten-year period, the percentage of 
households buying magazines went 
down from 68% to 52%, while the 
average family expenditure on 
magazines fell by an even larger 39%. 
Interestingly, book purchasing data 
show a constant proportion of the 
population purchasing books over the 
period, although the average Canadian 
family spent 23% less to make their 
purchases. Perhaps the volume sales 
of the new book superstores with best- 
sellers always 20% reduced, and the 
proliferation of discounts with frequent 
purchaser cards have contributed to the 
drop in average book expenditures. 
And we must not ignore the impact of 
used book outlets and garage sales. In 
addition, the increasing use of new 
media (especially the Internet) for 
accessing the written word may also 
partly explain why the buying of some 
forms of printed material continues to 
decline. 


Some heritage institutions not as popular 
The average amount spent on visits to 
museums, zoos, parks, aquariums, etc. 
fell by 60% between 1986 and 1996. 
However, in this case, some portion of 
this apparent decline in consumer 
interest is actually caused by a change 
in question wording — exhibitions and 
fairs were included in the heritage 
grouping in 1986 and in 1992 but not in 
1996. Not only did the amount spent 
fall in constant dollars, but the actual 
dollar amounts spent in each year also 
tumbled. But perhaps more telling is 
the decline in the proportion of house- 
holds who spent money on going to a 
heritage institution — a drop from 38% 
to 26% of households between 1986 
and 1996. However, between 1989-90 
and 1995-96, the number of not-for- 
profit heritage institutions charging 
admission increased by almost 18%. Is 
there a connection? Did fewer families 
visit institutions that charged admission 
and more visited those that did not? 
Looking at museums we see a growth 
in attendance of 8% during the first half 
of the 1990s. In fact, more Canadians 
visited a public art gallery or art museum 
in 1998 than in 1992. However, because 
other types of heritage institutions such 
as archives, exhibition centres, planet- 
ariums, zoos and botanical gardens 
recorded a combined 30% decline in 
attendance over this same period, there 


was a total overall decline in attend- 
ance reported by all heritage institu- 
tions (excluding nature parks) of 5%. 


Watching television not as popular as it 
used to be 

The amount of time we spend watching 
television has generally been declining 
bit by bit for at least 15 years. During 
this period Canadian pay television and 
specialty services have become direct 
competitors to Canadian conventional 
television channels. This means that 
people’s viewing options are much 
greater than ever before while at the 
same time they are watching less. It 
also means that the viewing time for 
conventional channels is more fragmen- 
ted than ever. On average, Canadians 
watched television for 22.7 hours per 
week in the fall of 1997 (compared with 
23.8 hours in the fall of 1983). 


There are definite differences in the 
viewing habits of English and French 
speaking Canadians. Alternative 
services have not won over the French- 
speaking market to the same extent as 
the English-speaking market. American 
channels have had the least success 
with French-speaking viewers, account- 
ing for only 4% of their total viewing 
time. Canadian conventional channels 
account for most of the viewing time of 
French speakers, although they too 
have suffered from the popularity of pay 
and specialty services, with their 
market share declining from 90% in 
1983 to 78% in 1997. Canadian pay 
television and specialty services 
accounted for another 13% of their 
viewing time. The continued import- 
ance of Canadian conventional TV to 
French-speaking audiences is 
explained in part by observing that 
French-speaking viewers simply do not 
have access, in their own language, to 
the same range of foreign programs 
from American networks as do English- 
speaking audiences. Despite their 
more restricted supply of programming, 
Francophones in Quebec continue to 
post the highest weekly viewing levels 
(26.5 hours in the fall of 1997). 


Age and sex remain key determinants 
of viewing habits. Among adults, 
women watch more television than 
men, while both men and women aged 
60 and older watch more television than 
younger people. Older women watched 
more television than any other group. 
Men aged 18 to 24 watched less 
television than any other age group, 
followed by teenagers and children. 
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To do, and then some? 

Those culture activities and events that 
are retaining or increasing their hold on 
the Canadian public’s time and 
pocketbooks include going to the 
movies, hooking up to cablevision, 
renting a video and, to a small extent, 
listening to the radio. 


Movies making a comeback 

Movies are a real success story. Going 
to the movies is a growing cultural 
activity both in the amount it costs and 
in the number of us who go. This boom 
comes after four decades of decline. 
The popularity of television in the 1950s 
led the film exhibition industry to close 
598 theatres, or nearly a third of the 
total, between 1952-53 and 1963-64. 
Admissions fell by almost two-thirds, 
from 247.7 million to 88 million during 
this period. From then until the 
beginning of the 1980s, admissions 
remained quite stable, although the 
number of theatres fell a further 15%. 
Then the videocassette recorder once 
again threatened cinemas. Attendance 
fell a further 21% between 1979-80 and 
1991-92 to reach 69.2 million. 


One of the industry’s responses to this 
downward trend was the proliferation of 
multi-screen complexes — the average 
number of screens per theatre almost 
doubled over the previous decade to 
reach 2.6 in 1991-92. We also began to 
see a significant trend towards bigger 
theatres. Between 1993-94 and 1997- 
98 the number of screens increased 
again, by an additional 37%. These 
strategies have obviously helped, as 
the five years from 1993-94 to 1997-98 
saw attendance actually grow, and in 
fact, this growth reached almost 27%. 
In 1997-98, attendance at movie 
theatres and drive-ins reached a 17- 
year high of 99.9 million. Demographics 
are also playing a winning hand in this 
resurgence. The fact that the echo 
offspring of the leading edge of the 
boomer generation are now into their 
teens plays a big role in the popularity 
of the movie theatre. Young people 
under the age of 24 are by far the most 
avid movie goers, and as the significant 
number of echos moves through their 
teens and into their early twenties over 
the next decade, it is not unrealistic to 
suppose that the appeal of going to the 
movies will continue. Certainly, the 
major movie chains are counting on 
this. Ground-breaking plans are 
continually being announced for the 
building of colossal new movie 
complexes. One may wonder, however, 


whether the public’s resurgence in 
interest in going to the movies will be 
able to keep up with this frantic 
proliferation of sites and services 
offered. And one might wonder also 
whether the movie production industry 
itself will be able to keep up with the 
audience demand. 


According to the GSS, 49% of 
Canadians in 1992 said that they 
attended movies, while in 1998 the 
figure was 59%. The average amount 
spent per family on movie admissions 
increased between 1986 and 1992 and 
even more between 1992 and 1996. 
This is in contrast to the trend if one 
uses constant (1986) dollars which 
reveals a drop of 22% in average family 
movie expenditures over those ten 
years; this reflects the large increases 
that have occurred in the price of movie 
tickets over the decade, especially in 
major multiple theatre complexes. 


Cablevision: the new frontier 

In the 1960s cable television was 
introduced into Canada, which allowed 
people to get many more stations 
(especially American ones) and higher 
reception quality. In February 1983, 
pay-TV and specialty services were 
introduced in Canada. In 1989, more 
specialty channels appeared, causing 
further fragmenting of the television 
audience. Then in January 1995, seven 
more specialty services became avail- 
able. In 1997, 15 new Canadian specialty 
stations surfaced. 


With this proliferation of channels it is 
little wonder that people’s expenditures 
on cablevision continue to soar as 
consumer demand grows and the 
market fragments even more. There 
has been almost a 150% increase in 
people’s expenditures on cable 
television, from a current dollar average 
of $104 in 1986 to $254 in 1996. After 
conversion of the data to constant 1996 
dollars, the increase is still 46% ($174 
in 1986 to $254 in 1996). Therefore, 
not only have the options expanded 
dramatically but so too has the price of 
all services. The proportion of families 
spending money on cablevision 
services increased steadily over the ten 
years from 1986 to 1996, ending that 
decade just shy of 70%. Using another 
data source, we find that between 1992 
and 1997 the number of basic cable 
subscribers increased by 6% while the 
number of discretionary service (e.g. 
PAY-TV) subscribers increased by 28%. 
In 1992, 60% of basic cable subscribers 


also subscribed to discretionary cable 
services, while by 1997 this proportion 
had risen to 73%. Satellite services 
have only a negligible impact on house- 
hold expenditure patterns, although for 
those very few households who do 
report this item, the average annual 
expenditure is significant (at $418 in 
1996). 


Despite the obvious attraction of 
cablevision for Canadian viewers, it still 
remains too weak to reverse the long 
decline in total television viewing from 
all sources that was noted in the 
previous section. 


Videotape rental and purchase very 
popular 

Expenditures on videotape rentals and 
purchases skyrocketed between 1986 
and 1996 in both current and constant 
(1996) dollars. In constant dollars, 
rentals went from $52 to $92 per 
household, and purchases went from 
$19 to $39. These dollar values 
translate into a 77% increase for video- 
tape rentals and a 105% increase for 
purchases of videotapes and discs. As 
well, the number of households 
reporting expenditures on these two 
items increased between 1986 and 
1996 from 42% to 61% of households 
for rental of videotapes, and from 27% 
to 32% for the purchase of videotapes. 
Clearly a much higher proportion of 
households rents than purchases video 
tapes and at the same time, the average 
amount spent remains substantially 
higher for rentals as households that do 
rent, presumably rent repeatedly 
throughout the year. In 1986, 35% of 
households had a VCR. By 1997, 85% 
of Canadian households owned one. 


Radio listening increasing slightly 
Only just very recently, it appears that 
Canadians may have a renewed 
interest in listening to the radio. In the 
fall of 1998 they spent an average of 
20.4 hours per week listening to the 
radio, up from 19.9 hours the year 
before. This ended four straight annual 
declines. Nevertheless, listening 
remained short of the most recent 
peaks of 21.6 hours a week in both 
1990 and 1993. Overall, the largest 
share of listeners tuned in to adult 
contemporary music. Among age 
groups, radio was least popular among 
teenagers aged 12 to 17. In the fall of 
1998 they listened to radio for only 

11 hours a week on average, half as 
much as adults aged 18 and over. This 
is not too surprising given that young 
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adolescents spend so much time in 
school and adults are more likely to 
have the opportunity to listen to the 
radio as a secondary activity, while 

commuting or during working hours. 


The Future of Culture Consumption 
and Participation 

Over time, technology, combined with 
changing life-styles and demographics, 
is shifting the relative importance of 
certain traditional cultural activities, 
events and products in people’s lives. 


According to David Foot, cocooning is 
seen to be on the decline. This idea is 
partially based on the fact that the 
average amount of TV viewing per week 
has been falling generally throughout 
the 1980s and 1990s, although it 
increased somewhat in 1995 following 
the introduction of the new specialty 
channels. Although there were more 
television programs to choose from in 
1996, Canadians watched television an 
average of 22.8 hours per week, which 
is an hour and a half less than the most 
recent peak of 24.3 hours per week in 
1984. Since these figures include the 
use of the VCR, which is itself an 
increasingly popular leisure activity, this 
trend is especially significant. 


Experts are predicting that in the 215 
century, cablevision and the television 
industry will have stiff competition from 
direct-to-home satellite broadcasting 
with a possible 300-500 channels 
available. This phenomenon will 
fragment even more the viewing 
audience and cause further competition 
for the advertising dollar. Computer 
technology is also a competitor of the 
broadcast industry with many of the 
broadcast companies having their own 
Web-Sites. Consumption of this cultural 
medium may change dramatically in the 
next century as will the way people 
participate in it, with the advent of 
interactive television. 


The Ninth Report, Standing Committee 
on Canadian Heritage (June 1999) 
supports David Foot’s suspicions that 
as the “population ages, the audience 
for cultural activities will likely increase” 
(Chapter 6). Roger Sauvé in his study 
The Future of Canadian Household 
Spending to 2016 has predicted the 
future level and growth of household 
spending from 1996 to 2016, for the 
386 goods and services that make up 
the FAMEX Survey. Of the 13 major 
categories looked at by Sauvé, he 


predicts that reading materials and 
other printed matter will have the 
second highest growth rate during 
this period. 


In the area of household furnishings 
and equipment, Sauvé suggests that 
Original works of art will be the fastest 
growing item in the current period 
(1996-2001) while, by the 2011-2016 
period, spending on original works of 
art will be the slowest growth item 
under household furnishings and 
equipment. In 1996, two-thirds of 
spending on original works of art was 
by the richest 20% of households. The 
8% of households who bought original 
works of art in 1996 spent on average 
$450. Two-thirds of the expenditures in 
this category are made by the middle- 
age household segment of the 
population. 


There is still a debate over whether the 
performing arts will grow or decline. 
Will the aging boomers be replaced by 
a large cohort who show as great an 
interest in such important areas of 
performing arts as classical music and 
opera? The authors of Age and Arts 
Participation state that “The future of 
the arts, depends critically upon their 
ability to compete for attention with a 
popular culture that is powerfully 
propagated by the mass media of radio, 
television, the movies, and the culture 
of the advertising and promotion in 
which they are enmeshed’®. 


In the future, adaptations and innova- 
tions will be needed by culture suppliers 
and supporters if they are to continue 
to attract their audiences. In the past, 
people have had to physically visit 
museums or libraries in order to use 
those facilities. In the ever-expanding 
world of virtual reality, virtual libraries 
and archives, museums, art galleries 
and books are changing not only the 
mode of delivery of culture but they 
may also influence the very choices 
we make for our limited leisure time. 


5 Sauvé, Roger, The Future of Canadian 
Household Spending to 2016, People 
Patterns Consulting, 1999. 

6 Richard Peterson, Darren Sherkat, Judith 
Huggins Balfe, and Rolf Meyersohn, Age 
and Arts Participation, National 
Endowment for the Arts Research Report 
#34, Seven Locks Press, Santa Ana, 
California, 1996, p. 117. 


A Profile of Libraries in 
Canada 


Isme Alam, Culture Statistics 
Program 


Canadian libraries have historically 
been vast warehouses of our nation’s 
intellectual and literary wealth. They 
have been a vital resource contributing 
to our cultural heritage, identity and 
evolution. Today, as libraries become 
connected to the information super- 
highway, their role in the fabric of 
Canadian life and culture is being 
transformed. While the exact nature of 
their socio-economic impact is not well 
understood or documented fully, various 
indicators are available to portray the 
current state of the library system 
relative to its past. These indicators, 
when examined in perspective, may 
provide a window into the future of this 
sector. Specifically, indicators of 
reading and library usage, collections 
and library services, government and 
library spending, and employment will 
be addressed. 


Reading and Library Borrowing for 
Leisure 

The General Social Survey (GSS), a 
survey on the living conditions and well 
being of Canadians, revealed that 66% 
of Canadians' read a book for leisure in 
1992 as compared with 61% in 1998. 
The proportion of the population 
reading magazines and newspapers for 
leisure also declined over this period 
(from 80% to 71% and from 92% to 
82%). Similarly, borrowing materials 
(including books, magazines, audio or 
videotapes, cassettes etc.) from 
libraries for leisure dropped 9 percentage 
points, from 34% to 25%. 


Does this consistently downward 
pattern indicate that Canadians are 
really reading less than before? Or, is it 
conceivable that owing to the increased 
popularity of the Internet over the last 
five years, books, magazines, news- 
papers and other print materia! have 
been replaced by electronic substitutes? 
Indeed, the data may not be reflecting 
so much a general decline in reading, 
but rather a transformation of the 
reading medium with the advent of the 
Internet. 


1 The GSS population includes individuals 
15 years or older. 
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Browsing the Internet, by necessity, 
involves the activity of reading. According 
to the 1998 GSS, 10% of the population 
used the Internet to read a book, 
magazine or newspaper for leisure. 
With 36% of households in 1998 
reporting a member using computer 
communications in a typical month?, 
there is a strong possibility that reading 
for leisure on the Internet could 
increase. The drop in library borrowing 
between 1992 and 1998 may in part be 
attributable to this phenomenon also. 


In addition, 41% of Canadians are 
reading at least a book a month, while 
62% are reading newspapers at least 
three times a week. Given this fre- 
quency, it is inconclusive as to whether 
Canadians are in fact reading signifi- 
cantly less than before. However, 
another factor potentially contributing to 
the apparent decline may be that other 
activities such as movie going, 
watching videos and attending live 
stage performances have increased 
over the period. Thus, owing to the 
diversification of leisure activities, there 
may actually be less time available for 
reading. 


Although home Internet use for leisure 
has been rising, the GSS revealed that 
library Internet use in 1998 for leisure 
was minimal (2%). Perhaps libraries 
that are connected to the Internet have 
a limited number of connections and 
consequently reserve them for research, 
administration, or the provision of 
electronic information rather than for 
leisurely browsing. On the other hand, 
the availability of the wealth of reading 
materials in print form within libraries as 
compared to our homes may explain 
greater Internet use for leisure in 
homes than in libraries. 


Based on the available data, 
generalizations about trends in literacy 
of Canadians cannot be made. The 
issue of literacy is more complex than 
appears on the surface. Bruce Powe, 
who wrote about the effects of the 
information explosion on the individual, 
noted that the definition of literacy has 
been evolving over many centuries. 
According to Powe, in the new 
millennium, a different concept of what 
it means to be literate will emerge due 
to the impact of the technological 
revolution.? 


Library and Collection Use in Canada 


Library use 

According to the 1998 GSS, 28% of 
Canadians used libraries as a leisure 
activity. Fourteen percent visited 
libraries at least once a month while 
another 8% used libraries one to four 
times a year. The proportion of 
Canadians 15 and over borrowing 
library materials dropped, and the use 
of other library services is also low. For 
example, in 1998, only 1% of Canadians 
attended various programs offered in 
libraries (e.g. a reading, children’s 
program, etc.). Another 8% of Cana- 
dians used libraries for research. This 
might appear somewhat surprising, 
given our shift towards a more 
knowledge-based society. The 
assumption is that, by necessity, this 
shift requires greater dependence on 
the access points to information. It is 
speculated that while a transition is 
taking place, the impact has not yet 
been manifested in terms of library use. 
The Internet is, however, a different 
story. The 1998 GSS reported that 30% 
of Canadians access the Internet for 
reasons other than for paid work or 
studies and two of ten Canadians are 
using the Internet specifically for 
research. These indicators suggest an 
increasing reliance on the Internet as a 
preferred access point for information. 


While the GSS examines library use for 
leisure purposes, other information 
indicates a larger proportion of 
Canadians may be using libraries for 
non-leisure purposes. A 1997 study of 
public library use reported two-thirds of 
the population visited a public library in 
the previous year*. One out of five 
Canadians visited a library at least 

12 times in the year. 


Collection volume and circulation 
The National Core Library Statistics 
Program (NCLSP)§, co-ordinated by the 
National Library with the support of the 
Canadian Library Association and 
representatives of other library 
organizations, is a rich source of library 
statistics. Three years of data are 
available, covering 1994 through 1996. 
The types of libraries surveyed are 
university, college, public, provincial/ 
territorial, government, non-profit, for 
profit and the National Library of 
Canada. While it must be stated that 
the data source is by no means 
complete (especially for school and 
special libraries), it is the best available 
source of key indicators describing 
libraries.® 


As reported in the NCLSP, average 
collection size’ consisted of 23,000 
items per library in 1994 compared to 
25,000 items in 1996, representing a 
9% increase. This growth in collections 
could not have occurred without a 
demand for them and/or the investment 
of additional resources. 


Overall, roughly 300 million library- 
owned publications circulated through 
the Canadian population in1996 (print 
as well as other media) according to the 
NCLSP, up 9% from 1994. This 
matches the growth of collections. 
Although this figure shows a large 
degree of borrowing activity, better 
information on such indicators as library 
membership, personal visits, and 
electronic information access would 
further enrich this analysis. 


2 Computer communication refers to the 
use of a computer connected to a 
communications network for things like 
electronic banking, E-mail and going on 
the Internet. Data from Statistics 
Canada’s Household Internet Use Survey. 
“Participants Share Ideas at School 
Library Symposium”, Feliciter, Canadian 
Library Association, Volume 44, Number 1, 
January 1998. 

4 Data obtained from a 1997 study 
commissioned by the Canadian Library 
Association, Canadians, Public Libraries 
and the Information Highway, Ekos 
Research Associates Incorporated, 
October 1998. 

5 Data are obtained from two reports: 
NCLSP: A Statistical Report of 1994 by 
M. Kinnucan, University of Western 
Ontario, 1996; and a draft report, NCLSP: 
A Statistical Report of 1996: Cultural and 
Economic Impact of Public, Academic, 
and Special Libraries, by A. Schrader 
and M. Brundin. 

6 There are several limitations to the data 
that must be noted. First, school libraries 
are not included. Second, not all libraries 
that received questionnaires responded to 
the survey. Third, not all of the responding 
libraries replied to each and every item on 
the questionnaire. Fourth, special 
libraries (consisting of government, profit 
and non-profit libraries) are under- 
represented. As a result of these factors, 
medians were deemed more stable 
indicators for analytical purposes than 
means. In addition, it is important to note 
that this source cannot be compared 
directly with data collected at Statistics 
Canada. The primary reason for this is 
that the concepts, definitions, and 
methods used to collect the data are not 
consistent. Until the issues of data quality 
and comparability are thoroughly investi- 
gated, caution is advised. 

7 In the case of the NCLSP average refers 
to the median value. 
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Some Indicators of the Supply and 
Demand for Information 


Demand for service 

The NCLSP reports that the average 
number of questions from patrons was 
2,200 per library in 1994 versus 2,600 
per library in 1996, a growth of 18%. 
This increase is in line with the 
changing demands being placed on 
libraries. More information is being 
sought and quicker turnaround times 
are expected. Through technological 
advances, libraries are working to keep 
up with this increased demand. In 1996 
Canadians actually asked about 30 
million questions in libraries, an 
average of 82,000 enquiries per day. 


It is speculated that not only has the 
volume of demand for information 
increased, but the nature of the 
enquiries is also changing. Requests 
for information may require a greater 
skill level to handle them today than in 
the past. Technological change has 
meant that librarians must help patrons 
with locating information, retrieving it 
and maybe sorting it for them 
electronically. This requires more 
sophisticated training. 


Supply of information 

“Service points”, defined as locations 
where library services are obtained®, 
can be used to indicate one aspect of 
the supply of information. According to 
the NCLSP, the median number of 
service points per library remained 
constant over the 1994 to1996 period, 
at 3 per library. This seems reasonable 
since libraries have not faced complete 
closure except in a very few cases. 
Thus, libraries are faced with using the 
same number of service points to 
handle more enquiries and possibly a 
greater demand for their growing 
collections. 


Government Spending on Libraries 
Each year, the federal government 
provides funding to the National Library 
of Canada. The provincial governments 
transfer funds to the municipalities for 
libraries. In addition, municipal govern- 
ments spend from their own budgets on 
libraries. It is important to bear in mind 
that government expenditures at one 
level may in part become revenue for 
another level. 


Share of government culture 
spending going to libraries 

Of the $5.9 billion spent by govern- 
ments on culture in 1997-989, $1.9 billion 
was spent on libraries, representing 


32% of total government spending on 
Culture (refer to Table 1). This share has 
remained fairly stable since 1991. While 
spending on libraries as a proportion of 
total culture spending at the federal 
level was 1%, the respective shares for 
the provincial/territorial and municipal 
levels were 39% and 80%. Thus, the 
largest percentage of the culture budget 
going to libraries is at the municipal 
level. 


Spending by level of government 
The significance of municipal govern- 
ment spending on libraries is also 
abundantly clear from Table 1. Roughly 
$1.2 billion was spent in 1997-98 on 
libraries at the municipal level alone, 
representing 63% of all government 
expenditures on libraries. Municipal 
governments clearly bear the lion’s 
share of the cost of funding libraries. 
They fund both public and school 
libraries. Provincial/territorial and 
federal shares in 1997-98 were 35% 
and 2%, respectively. 


Trends in government spending 
Budget reductions have become 
commonplace in all segments of the 
economy dependent on government 
funding. Libraries are no exception. 
While governments increased total 
spending on libraries by 15% in 
the1990-91 to1997-98 period, expen- 
ditures varied over the years by level of 
government, as shown in Table 2. The 
largest drop over the period occurred at 
the federal level (-20%), while the 
provincial/territorial decline was lower 
(-3%). Municipal increases of 31% 
helped to mitigate these declines. In 
the five years prior to 1997-98, however, 
total library expenditures grew only by 
1%. Federal library expenditures 
dropped dramatically in 1994-95 (by 
21%), and again in 1996-97 (-11%). 
The decline at the federal level was due 
in large measure to a reduction of 


Table 1 


operating and capital funds by roughly 
33% over the five years. At the 
provincial/territorial level the more 
modest drops were owing to a 10% 
decline in operating and capital funds 
and a 12% decrease in grants, 
contributions and transfers. 


Expenditures by municipalities rose by 
almost 31% between 1990-91 and 
1997-98; in the last five of those years 
municipal library expenditures rose by 
12%, continuing their position as the 
most significant player relative to the 
other levels of government. 


Library Spending 

According to the NCLSP data, median 
library expenditures remained 
unchanged at $127,000 per library 
between 1994 and 1996. Despite this 
stability, some changes in the allocation 
of library budgets occurred in collections, 
technological infrastructure and other 
operating and capital costs. In fact, 
collections expenditures as a share of 
the total budget rose from 15% to 22% 
between 1994 and 1996. However, the 
share of the total budget allocated to 
staff wages and salaries has remained 
stable at roughly 60%. Thus, some of 
the other expenditures were reduced to 
balance the increased spending for 
collections. 


a 


Specifically, a service point is any part of 
a library or library system, i.e. main library 
branches and bookmobiles, at which a 
direct service for users is provided in the 
physically contained quarters. It should 
have a collection of library materials and 
staff, and may be housed in separate 
premises from other services points. 
9 In this context, culture includes libraries, 
museums, archives, historic and nature 
parks, arts education, books and 
periodical publishing, performing arts, 
visual arts and crafts, film and video, 
broadcasting, sound recording, and 
multiculturalism. 


Expenditures on Libraries and Culture by Level of Government, 1997-98 


$ on libraries 
Level of government 


$ spent on culture 


Share of spending 
on culture devoted 
to libraries 


Share of total 
library spending 


($ thousands) ($ thousands) % % 
Federal 31,763 2,668,189 2 1 
Provincial/Territorial 664,735 1,716,017 35 39 
Municipal! 1,182,045 1,480,069 63 80 
Total? 1,878,543 5,864,275 100 32 


OO —— ——_——"— —"— —…— ———— 


Source: Statistics Canada. ; 
1 Municipal spending is on a calendar year basis. 


2 Includes inter-governmental transfers of about $304 million. 
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Table 2 
Governments Expenditures on Libraries 1991-92 to 1997-98 ($thousands) 
% change % change 
1990-91 1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 1997-98 1990-91 to 1993-94 to 
1997-98 1997-98 
no RS GE he 
Federal 39,733 40,668 41,326 47,452 37,519 36,886 32,920 31,763 -20 -33 
Provincial/Territorial 688,426 723,810 730,379 754,618 706,517 698,078 665,642 664,735 -3 -12 
Municipal? 899,301 961,180 1,021,380 1,052,965 1,105,798 1,094,368 1,182,045 31 12 
Total expenditures’ 1,627,460 1,725,658 1,793,085 1,855,035 1,849,834 1,792,930 1,878,543 15 1 


Source: Statistics Canada. 


1 Includes elementary school, secondary school, university, college, public, provincial and national libraries. ie faite 
2 Total expenditures include inter-govenmental transfers. Total transfers for all culture-related activities including libraries, museums, performing arts, etc. 
3 Municipal expenditures are reported on a calendar year basis. 


By far the greatest expenditures were 
made by the public libraries, followed by 
academic libraries. These accounted 
for 50% and 37% of total library 
expenditures in 1996, a similar 
distribution to that of two years earlier. 


Trends in Employment of Librarians 
In the past, employment as a librarian 
was typically linear in that a graduate of 
library studies found a job in a library 
and followed an upward progression 
until retirement. Today, however, the 
path is more circuitous and therefore 
requires that graduates be flexible and 
have extremely varied interests to do 
their jobs. In addition, it is critical that 
apart from the necessary communica- 
tion and management skills, they must 
be comfortable with technology. '° 


While there is a dearth of statistics 
examining the way in which the profes- 
sion is changing, some information on 
patterns of library employment is 
available from the Labour Force Survey 
(LFS)'' and the NCLSP. Similar infor- 
mation is also available for technical 
library occupations. It is important to 
keep in mind that data reported from 
the LFS are based on a respondent's 
description of their work and an inter- 
viewer's assessment of the primary 
occupational classification of indivi- 
duals. As a result, it is possible that 
some library technicians may identify 
themselves as librarians, thereby infla- 
ting the actual numbers somewhat. 
Also, it is important to remember that 
the NCLSP uses a different conceptual 
framework for data collection. 
Therefore, caution is advised when 
comparing the two data sources. 


Librarians and technicians 

According to the NCLSP, the number of 
full-time equivalent (FTE)"? library staff 
rose from 20,000 to 25,000 between 


1994 and 1996. Over 5,200 FTE library 
staff were librarians in 1996, and over 
2,500 were library technicians'#. This 
distribution remained fairly stable over 
the period. 


According to the LFS over 70% of 
librarians were employed in full-time 
jobs in 1998, the remainder holding 
part-time positions. Over half the 
library/archival technicians and 
assistants worked in full-time positions. 


Gender distribution 

Library occupations have traditionally 
been female-dominated. LFS data 
suppoft this notion, showing that in1998 
roughly 80% of librarians were women 
as compared to 45% in other culture 
occupations and in the labour force in 
general. A similar distribution occurred 
for library/archival technicians and 
assistants. 


Age distribution 

Almost 70% of librarians in the Cana- 
dian labour force were between 35 and 
54 years of age in 1998. This reflects 
the general aging of the population and 
is common to many occupations, 
including culture workers. The age 
distribution of library/archival techni- 
cians in the LFS, although not identical, 
was similar to that of librarians. 


Educational background 

Fifty-seven percent of librarians were 
university degree holders in 1998, a 
proportion higher than that of other 
culture workers and more than double 
that of the entire labour force. Actually, 
over 90% of librarians in 1998 had 
some post-secondary education. Due 
to the method of classification of 
librarians in the LFS, some individuals 
classed as professional librarians were 
actually technicians as defined by 
NCLSP; in fact, a large proportion of 


librarians in the LFS reported having 
graduated from community college 
programs only and had university 
certification as opposed to degrees. 


Educational backgrounds of technicians 
were quite different, with 76% having no 
university degree. This is not surprising 
given that these positions require a 
different skill set than the one required 
for librarians. 


10 “New Librarians: Recent Graduates on 
Library Studies and Work”, Feliciter, 
Canadian Library Association, Volume 44, 
Number 9, September 1998. 

11 LFS data use occupational concepts from 
the 1991 Standard Occupational 
Classification (SOC). Librarians in the 
SOC are defined as those occupations 
primarily concerned with developing, 
organizing and maintaining library 
collections and providing advisory 
services for library users (including 
supervisors or library consultants). 
Excluded are managers, directors or 
administrators of libraries, who are 
grouped as library, archive, museum and 
art gallery managers. Elementary and 
secondary school librarians are classified 
as teachers. Medical health records 
librarians are classified with records and 
file clerks. Computer tape or cassette 
librarians are classified as computer 
operators. Additionally, due to the 
structure of the SOC, the LFS data on 
library technicians and assistants are 
aggregated with archival technicians and 
assistants. Consequently, separate 
breakdowns are not available. 

12 FTE staff numbers include paid staff that 
are full-time, part-time, regular, temporary, 
casual, and student employees. 

13 According to the NCLSP a librarian is an 
individual with a Master's degree from a 
library education program accredited by 
the American Library Association or its 
equivalent. Technicians are defined as 
paraprofessional staff members 
possessing a technical certificate and/or 
diploma acquired from an accredited 
Library Technician program. 
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Job prospects 

Statistics Canada’s National Graduate 
Survey (NGS) examined the transition 
of 1995 graduates from library science 
and record science programs” into 
librarian and archivist occupations. 
According to the NGS, roughly 77% 
found full-time employment as librarians 
and archivists in 1997. Half of all 
graduates finding employment earned 
at least $32,000 annually. 


Connectivity of Libraries to the 
Internet 

As information technology becomes 
increasingly pervasive in the delivery of 
library services, it is important to 
examine the extent to which libraries 
are connected to the Internet. More 
and more, we are evolving towards the 
electronic library as advances are 
made in Web technology. This has 
created rich opportunities for libraries to 
offer new services. Librarians are 
challenged to produce Web pages so 
that information is organized for 
retrieval in an efficient manner. They 
are also pioneering efforts to provide 
the links to information so that patrons 
can have the most timely access 
possible. 


In1996-97, the Electronic Publications 
Pilot (EPP)'$ study gathered information 
on how Depository Service Program 
(DSP) libraries and their clients are 
adapting to the Internet. The study 
found that almost 100% of government 
libraries were connected to the Internet, 
followed by 98% of academic libraries 
and 93% of public libraries. However, 


all sectors agreed that more resources 
and training were necessary for success- 
ful transition into the information age. 


Librarians in this study reported a 
shortage of resources such as 
hardware, software, and financial and 
human resources. All of these are 
inter-dependent, because the lack of 
financial resources affects a library's 
ability to purchase or upgrade 
hardware, and staff shortages reduce 
the time that librarians have to learn the 
new technologies. 


Although comprehensive information on 
the connectivity of Canadian libraries to 
the Internet is currently not available, 
the SchoolNet program under Industry 
Canada maintains data for libraries 
under provincial jurisdiction'$. Connec- 
tivity, for the purposes of this database, 
is defined as a school or library having 
at least one computer with access to at 
least one Internet service (e-mail, file 
transfer protocol or Web). The data 
indicate that as of April 1999, roughly 
97% of provincially funded public 
libraries across Canada were hooked 
up to the Internet. 


Facing the Future: Reading Between 
the Lines 

There is an apparent trend that 
Canadians are reading and borrowing 
less for leisure. However, visits to 
libraries for all purposes appear to be 
more frequent. The demand for 
information is increasing, while the 
number of locations offering services 


has not changed. Collections are 
growing and their use is rising. 


Spending on libraries has declined at 
the federal and provincial/territorial 
levels at the same time as municipali- 
ties continue to bear the brunt of the 
cost of running and operating libraries. 


Given our knowledge-driven society, it 
is not an unlikely assumption that 
libraries will potentially have a pivotal 
role to play in our competitiveness in 
the global economy. Undoubtedly, they 
are a crucial gateway for information. 
Libraries, in concert with learning 
institutions and other partners, also 
play an essential role in the 
advancement of our literacy. How will 
they meet their patrons’ demands for 
information with limited resources? 
How will they adapt to technological 
advance without competing directly with 
it? What will the libraries of the future 
look like? How libraries rise to these 
and other challenges will ultimately 
shape their survival and success in the 
new millennium. 


14 Record science programs include medical 
records science, archive maintenance, 
museology, art gallery administration, 
museum curatorship and other records 
science. 

15 Electronic Publications Pilot 1996-1997, 
Final Report. Catalogue No. 11-534-RPE, 
May 1999, Ottawa. 

16 Industry Canada's SchoolNet program is 
in conjunction with the provincial 
Ministries of Education. 
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Variations on a Theme: The Changing Music Scene 
Jackie Luffman Research Analyst, Culture Statistics Program 


Introduction 


Music often plays a key role in the lives of Canadians and 
we enjoy a rich heritage of great musical talent that brings 
cultural prominence to Canada. Listening to music is a 
popular activity. Over 18 million Canadians listened to CDs, 
tapes or records in 1998. In fact, 43% of those listening to 
tapes, CDs or records did so daily. The world is now ona 
first name basis with some of our stars such as Celine Dion, 
Diana Krall, Sarah McLachlan and Bryan Adams and other 
highly successful Canadian artists. In the nineties Shania 
Twain, Alanis Morissette, and Celine Dion together sold 
155 million albums worldwide and some 95% of those 
sales were outside Canada’. In fact, Canadian music 
sales worldwide were $1.44 billion in 1998, accounting for 
2.5% of total worldwide music sales?. A recent Maclean’s/ 
CBC poll asked Canadians about the factors that are 
important to making us feel Canadian. Eighty percent 
responded that the achievements of prominent Canadians, 
including our musicians and singers around the world are 
very important to our sense of national pride“. 


Behind Canadian musicians is an industry that brings them 
together with the financing, production, technology, distri- 
bution systems and marketing services that they need to 
have access to the public. This article will examine two 
aspects of this music industry. First, it will look at the in- 
dustry side of things, namely, the sound recording industry 
itself, to examine its structure, revenue from sales of 
Canadian artists, and the role played by foreign-controlled 
companies. Second, it will examine some characteristics of 
Canada’s musicians and singers using the Labour Force 
Survey. 


1 Data from Statistics Canada’s General Social Survey, 1998. 

2 Andrew Purvis, “Marquee: Canadian art and artists are beating 
a path to the world’s door as the country becomes a 
powerhouse of cultural exports”, Time Magazine, August 9, 
1999. 

3 “Worldwide music sales hit U.S. $38.7 billion in 98”. The Record. 
May 24, 1999. Volume 18, Issue No. 40. p.3. 

4 Bruce Wallace, “What Makes a Canadian?”, Maclean's, 
December 20, 1999. 


The music industry is evolving 


The portion of the Canadian sound recording industry ex- 
amined here includes companies that produce and manu- 
facture pre-recorded discs (such as CDs) and pre-recorded 
audiotapes. Production establishments are generally 
responsible for signing an artist, selecting compositions, 
and providing studio facilities, as well as marketing the 
artists and their products. Larger production companies 
are also engaged in the distribution and licensing of sound 
recordings. Excluded from these data are the wholesalers 
and retailers of sound recordings. 


In the past 30 years the industry has undergone trans- 
formations both in the formats in which music is sold and in 
many of its governing policy regulations. The proliferation 
of the compact disc and Canadian-content regulations for 
radio have had major impacts on the industry. Dramatic 
shifts in the format of recorded music occurred in the 
eighties and nineties. During the eighties, sales of vinyl 
decreased while sales of the more popular cassette tapes 
increased. In the nineties, sales of tapes began to 
decrease and CD sales now dominate all music format 
sales. In addition to the changes in production formats, the 
Canadian government has played an important role in 
offsetting some of the competitive disadvantages faced by 
Canadian sound recording companies. In terms of policy, 
the Federal government in 1971 commenced its Canadian- 
content radio broadcasting regulations. These regulations 
sought to encourage the growth of Canadian music, film 
and television industries. On January 1, 1999, Canadian- 
content regulations were increased by 5%, to reach 35% of 
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popular music selections broadcast 
between 6am and midnight by com- 
mercial AM and FM radio.® To ensure 
an even distribution of Canadian music 
throughout the week, the CRTC re- 
quires Canadian selections to account 
for at least 35% of the popular music 
broadcast Monday through Friday 
between 6am and 6pm. The federal 
and provincial/territorial governments 
also support the sound recording 
industry through various financial 
development programs. In 1297-98, 
federal and provincial/territorial govern- 
ments spent close to $14 million dollars 
on these programs, an increase of 57% 
from the year before.® 


Things are sounding good... or are 
they? 

Statistics Canada’s Sound Recording 
Survey has reported that in 1995-96 
the market share of Canadian artist 
recordings was 15% of total sales by 
companies in Canada’. Both the 
expansion of the industry and the 
demand for sales of recordings have 
remained strong even through the 
recession of the early nineties. The 
total sales of both foreign and domestic 
recordings in Canada increased every 
year between 1988-89 and 1993-94. 
Sales continued to grow with a 15% 
increase between 1993-94 and 1995- 
96, reaching $875 million. The sale of 
recordings of Canadian artists 
amounted to $127 million in 1995-96. 


Despite strong revenue growth in the 
industry, only 15% of companies 
earned more than one million dollars in 
1995-96 yet they accounted for over 
96% of the total revenue in the industry 
(refer to Table 1). These heavy hitters 
in the industry generally have head 
offices in Ontario or Quebec. The other 
85% of Canada’s record companies 
were significantly smaller. In fact, half 
of all record companies generated less 
than $50,000 in revenue. In terms of 
ownership, foreign-controlled compa- 
nies represented 6% of all companies 
in 1995-96 but 84% of the total revenue 
in the industry accrued to them (refer to 
Table 2). In 1995-96, the industry 
spent close to $200 million in marketing 
and promotional expenses, of which 
13% was spent by Canadian-controlled 
firms and the other 87% by foreign- 
controlled firms (refer to Table 2). 
Smaller firms may not enjoy the 
economies of scale that can result in 
larger profits. The high production and 
promotional costs associated with new 
recordings present a higher risk to a 
smaller company. Their limited budgets 


Table 1 
Larger sound recording companies dominate the industry, 1995-96 
Revenue Revenue Revenue 
Indicator less than $100,000 to $1,000,000 Total industry 
$100,000 $999,999 and over © 
eee 
Number of firms 151 65 38 254 
Number of new releases 277 427 5,951 6,655 
Canadian artist 196 305 327 828 
Other 81 122 5,624 5,827 
Total recording sales ($millions) 1.8 16.4 857.0 875.2 
Canadian artist sales ($millions) net 14.3 Wipe 127.2 
Tota! revenue ($millions) 5.5 31.8 1,100.6 1,137.9 
Total expenses ($millions) 7.0 31.7 930.1 968.8 
Profit margin’ (%) -27.7 0.3 15.5 14.9 
Total employment 187 244 2,790 3,221 
% of total record sales by a Canadian artist 94 87 13 15 
Averages per firm 
Number of new releases 2 7 Te 26 
No. of Canadian artist new releases 1 5 9 3 
No. of other new releases 1 2 148 23 
Total recording sales ($) 11,921 252,308 22,552,632 3,445,669 
Canadian artist sales ($) 112,583 220,000 2,926,316 500,787 
Total revenue ($) 36,424 489,231 28,963,158 4,479,921 


1 Calculated as revenue minus expenses divided by revenue. 
Source: Sound Recording Survey, CSP. 


may also restrict the extent to which 
they can retain full-fledged manage- 
ment and technical groups and may 
also limit their ability to distribute their 
own products? . 


Who is selling Canadian music? 


Recording companies, large or small, 
foreign or Canadian, all compete for 
their portion of Canadian artists. 
Because of the many international 
success stories of Canadian artists this 
decade, some have speculated that 
foreign-controlled companies will 
become increasingly active seekers of 
Canadian talent?. In many respects this 


is already happening. The demand for 
Canadian music has spawned foreign 
subsidiaries of music companies 
operating in Canada and infusing 
dollars in support of local talent 
development.'° Nonetheless, data 
from the Sound Recording Survey 
indicate that while foreign-controlled 
sound recording companies sold about 
$71 million of Canadian artist material 
in 1995-96, this represented only a 
small portion of their total revenues 
(8%). In fact, these sales accounted for 
less than one fifth of the new Canadian 
artist releases yet generated on 
average $4.7 million per company. 


ee Meet +, ce en ee © 

5 Excluded are stations whose playlists are at least 35% instrumental. Such stations are 
allowed lower Canadian content levels because of the limited amount of Canadian 
instrumental music available. (CRTC Fact Sheet: Canadian Content on Radio and Television, 


http://www.crtc.gc.ca.) 


From the surveys on Government Expenditures on Culture, CSP. Sound recording 


expenditures relate to tapes and compact discs of a musical and oral nature. Included are 
expenditures related to the creation of tapes and CDs as well as funds for the operation of 
studios and the purchase of equipment. Also included are expenditures related to 
distribution, including subsidies to distributing companies and manufacturers. 


N 


Starting in 1995-96, use of the term “Canadian content” in the Sound Recording Survey was 


changed to “Canadian artist”. A musical selection is deemed to be by a Canadian artist if 
the instrumentation or lyrics were principally performed by a Canadian citizen or landed 
immigrant. Previously, a musical selection was designated “Canadian content’ if it fulfilled 
any two of the following criteria (established by CRTC): the music was composed by a 
Canadian; the instrumentation or lyrics were principally performed by a Canadian; the live 
performance was wholly recorded in Canada; or the lyrics were written by a Canadian. 
Caution is advised when comparing data sets. 

8 Sound Recordings: Industry Profile 1990-91, Industry, Science and Technology Canada. 

9 Michael Dorland, ed. The Cultural Industries in Canada: Problems, Policies and Prospects, 
James Lorimer and Company, Toronto, 1996. 

10 Renzetti, Elizabeth, et. al. “Is the flag only flapping in the wind?”. Globe and Mail. October 


31, 1998, p. C26. 
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Table 2 


Small number of foreign-controlled companies dominate in sound recording industry, 


1995-96 


—_—_— a SSSSSSSSSSSSSSSSSSSSSSSSSssssse 


Foreign- Canadian- Total % share of 

' controlled controlled industry foreign- 
Indicator controlled 
companies 


————  h— ee SsSsSsSSSSSSSSSSSSSSSSSSsSsSs— 


Number of companies 15 239 254 5.9 
Number of new releases 4687 1968 6655 70.4 
Canadian artist 161 667 828 19.4 
Other 4526 1301 5827 TT 
Total recording sales ($millions) 753.7 121.5 875.2 86.1 
Canadian artist sales ($millions) 71.6 55.6 12722 56.3 
Total revenue ($millions) 951.3 186.6 1137.9 83.6 
Total expenses ($millions) 796.2 172.5 968.7 82.2 
Marketing expenses ($millions) 174.0 25.0 199.0 87.4 
Profit margin’ (%) 16.3 129 14.9 
Total Employment 2344 877 3221 72.8 
Averages per firm 
Number of new releases 312 8 26 
No. of Canadian artist new releases 11 3 3 
No. of other new releases 302 5 23 
Total recording sales ($) 50,246,667 508,368 3,445,669 
Canadian artist sales ($) 4,773,333 232,636 500,787 
Total revenue ($) 63,420,000 780,753 4,479,921 


' Calculated as revenue minus expenses divided by revenue. 


Source: Sound Recording Survey, CSP. 


Compared to Canadian-controlled 
sound recording companies this is much 
higher than their average of $232,000 
per company for Canadian artist sales 
in 1995-96 (refer to Table 2). It seems 
probable that many of the foreign- 
controlled companies have signed 
internationally successful Canadian 
artists. Size of company matters. 
Smaller sound recording companies 
(those with revenues less than $100,000) 
relied heavily on the sale of Canadian 
artist material. Ninety-four percent of 
their revenue from recording sales was 
from Canadian artists, although on 
average in 1995-96 they received only 
$112,580 for these sales as compared 
with nearly $3 million for larger 
companies. 


The structure of the industry is such 
that local artists tend to be signed by 
smaller (primarily Canadian) companies 
who produce master tapes, release the 
initial recording and do some local 
promotion and distribution. The mass 
production and wide-scale distribution 
of recordings (including some of these 
initially released by smaller companies) 
tends to fall more into the hands of the 
larger, primarily foreign-controlled, 
companies. The possible further 
penetration into Canada of foreign- 
controlled companies that sign local 
talent may pose difficulties for smaller 
Canadian-controlled companies who 


have attempted to find their own market 
niche. However, it is still believed that 
Canada’s urban music artists in parti- 
cular, are largely ignored by major 
record labels in Canada that have 
always favoured importing similar U.S. 
acts". 


Existing data can only provide industry 
information on revenue from sales of 
Canadian artist material and the 
volume of Canadian artists’ recordings 
produced (for distribution anywhere). 
Little information is available on the 
consumption of Canadian artists’ 
recordings by the Canadian consumer. 
Data released by the Canadian 
Recording Industry Association (CRIA) 
reveal interesting figures on the number 
of units sold of music videos, singles 
and albums. CRIA is responsible for 
certifying singles, albums and music 
videos if they hit Gold, Platinum or 
Diamond status. In 1998, about a 
quarter of the albums and singles 
certified as reaching any of these levels 
were by Canadian artists.'? 


For the love of music... 


Although Canadian artists may succeed 
in certain niche markets, what is the 
general situation of musicians in 
Canada? The employment conditions 
for musicians and singers and other 
related artists are affected by the 
structural arrangements of the industry 


as well as the extent to which Canadian 
music captures domestic and foreign 
markets. In addition, the emergence of 
new technologies may reduce the 
requirement for musicians in recording 
studios but may also provide more 
possibilities for music distribution and 
market exposure. Given the importance 
of the structural dynamics of this 
industry, questions concerning the 
employment trends of musicians are of 
interest to labour market policy makers 
and those in the industry. What is the 
prevalence of self-employment and 
part-time employment? What are some 
of the characteristics of musicians? 
Analysis of the Labour Force Survey 
will examine these questions for 
individuals who identify their primary 
occupation as that of a musician's. 


The number of musicians in the labour 
force grew from 31,552 in 1988 to 
34,121 in 1998, a rise of 8%. During 
this time period the entire labour force 
increased by 13%. Data from the 1991 
and 1996 Censuses indicate an 
increase in the number of conductors, 
composers and arrangers (up 9%), as 
well as in the number of audio and 
video recording technicians (up 32%). 
A study prepared by Ekos Research 
Associates for Human Resources 
Development Canada in 1994 found 
that many musicians are intrinsically 
motivated by the love of music and 
early exposure to live performances. * 
In addition, it was generally perceived 
by study participants that there are 
more workers available than there are 
jobs for all occupational groups in the 


11 Lethbridge Herald, Newswire. “In the 
annals of Canadian music, 1999 will likely 
go down as the year...”. Dec. 27, 1999. 

12 Source: Canadian Recording Industry 
Association (CRIA), : a. Ca. 

13 The term “musician” used here refers to 

the 1991 Standard Occupational definition 

(F033) of Musicians and Singers. They 

are primarily concerned with performing 

instrumental or vocal music. Music 
teachers, other than those in educational 
institutions are included in this unit group. 

This covers those who teach in 

conservatories, academies and private 

homes. This definition departs somewhat 
from previous occupational classifications 
of musicians in that music teachers (other 
than in educational institutions) are 
included in this unit group, whereas 
previously they had been coded 
separately. 

Ekos Research Associates Inc., Sound of 

the Future: Human Resource Issues in 

Music and Sound Recording, HRDC, 

1994. 
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Information and Definitions about the Labour Force Survey (LFS) 


The LFS captures an individual who indicates that his/her main job is a 
to indicate their main job is in this field since they work the most hours i 
may work at more than one job, with a non-mu 


sic job being their primary 


musician or singer. Many popular musicians and singers seem likely 
n this occupation. On the other hand, numerous other musicians 
occupation. Thus LFS figures likely underestimate the actual 


number of musicians. This monthly survey is based on a sample of approximately 52,000 Canadian households. It is the only source of 


monthly estimates of total employment, including sel 
socio-demographic characteristics of respondents as w 


f-employment, and full and part-time employment. It collects detailed information on the 
ell as information on their occupations and the industries in which they work. The 


monthly LFS is a more timely source of data than the Census. However, the Census is able to provide greater detail on occupational level 


characteristics. Hence we are limited here somewhat in provi 


Employed: persons who during the survey reference period: 


- did any work at a job or business - that is, pers 
includes unpaid family work which is defined as unpaid work contributing direct! 


practice owned and operated by a related member of the same household; or 


ding detailed characteristics of smaller occupational categories. 


ons who were paid for work as employees or as self-employed persons. Employed also 
y to the operation of a farm, business or professional 


had a job but were not at work due to factors such as illness or disability, personal or family responsibilities, bad weather, labour dispute, 


vacation or other reason. 


Labour force: composed of that portion of the civilian non-institutionalized population 15 years of age and over who, during the survey 
reference period, were employed or unemployed. 


Occupation: refers to the kind of work persons were doing in their primary occupation during the survey reference period as determined by 


the kind of work reported and the description of the most important duties. 


number of usual hours worked. 


Primary occupation: the occupation involving the greatest 


Type of work (full-time or part-time work): full-time employment consists of persons who usually work at least 30 hours a week at their 


primary occupation. Those who usually work less than 30 hours a wee 


k at their primary occupation are considered to be employed part- 


time. This information is available for those currently employed or who last worked within the previous twelve months. 


sector. This was not entirely seen as a 
negative; many believed it is a 
necessary component to producing 
high quality talent. 


Musicians experienced labour market 
fluctuations that differed from those of 
all employed workers during the early 
1990s. Generally, the 1990-92 recession 
reduced full-time employment levels 
throughout the economy, although there 
were increases in part-time employment. 
The number of full-time workers in the 
economy dropped by about 4%, while 
the number of part-time workers 
increased by 6%. Self-employment 
also grew by about 3% between 1990 
and 1992. Over the same period, the 
number of full-time musicians dropped 
6%, and in fact continued to drop (13%) 
throughout the remainder of the 1990s. 
While the rest of the economy saw a 
growth in part-time and self-employment, 
the number of part-time musicians fell, 
by 17% and the number of self-employed 
musicians fell 15% between 1990 and 
1992. 


Analysis of the Labour Force Survey 
data reveals that musicians have 
always been more likely to work part- 
time than the rest of the labour force. In 


fact, in 1998, close to 65% of musicians 
worked part-time compared to 22% of 
all culture workers and 19% of the 
entire labour force. The most common 
reason cited for working part-time was 
personal preference (40%). Economic 
reasons, such as not being able to find 
full-time work, were cited by 25% of 
part-time musicians. Between 1988 
and 1998, part-time employment among 
musicians grew 15%, although this was 
substantially less than the growth in all 
part-time workers over that same period 
(25%). 


Even more than in the rest of the 
culture labour force, self-employment is 
very important in this sector; in 1998, 
78% of musicians were self-employed 
(about 24,200) as compared to 36% of 
culture workers and just 17% of the total 
labour force. This most likely reflects 
the nature of employment in this sector 
where many people are freelancers, 
hired for specific jobs or contracts.'° 
The overall pattern between 1988 and 
1998 showed that self-employment 
grew 35% among musicians. Perhaps 
because self-employment was already 
at such a high rate, this growth was less 
than that of the entire economy at 41%, 
and among all culture workers (53%). 


In 1993, Statistics Canada conducted a 
detailed survey specifically of the culture 
labour force’®. This survey provided 
important information on multiple jobs 
and income sources of the culture 
labour force. The survey revealed that 
21% of those primarily employed as 
musicians had a second job and a 
further 14% had a second and a third 
job. In 1993, musicians and those in 
other music occupations received an 
average of $13,700 per year for work 
related to culture activities. Total income, 
that is income from all sources (including 
royalties, investment income, unemploy- 
ment insurance, pension income etc.), 
was on average $20,300 for musicians, 
very different from the mean total 
income for all employed Canadians in 
1993 ($30,200). 


15 Ekos Research Associates Inc., Sound of 
the Future: Human Resource Issues in 
Music and Sound Recording, HRDC, 
1994. 

16 The Cultural Labour Force Survey was 
commissioned by Human Resources 
Development Canada to gather 
information for the development of training 
and employment programs in the cultural 
sector. The results focus on patterns of 
employment in 1993, worker 
characteristics such as education and 
skills, income, training and the impact of 
technological change. 
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The experience of recent graduates in 
the field of music confirms the likelihood 
of musicians working part-time. 
Statistics Canada along with HRDC 
developed the 1997 National Graduates 
Survey (NGS) to examine the labour 
market experiences of 1995 graduates 
from universities, community colleges 
and trade/vocational schools. Of the 
300,000 students graduating from 
Canadian post-secondary institutions in 
1995, approximately 1,867 indicated 
their primary field of study was music, 
the majority of which graduated with 
university degrees in music. By 1997, 
significantly more music grads were 
working part-time (41%) then all 
graduates (13%). About 68% of 1995 
post-secondary graduates were 
employed full-time while only 37% of 
1995 music grads were working full- 
time in 1997. 


Other characteristics 

Forty-five percent of individuals who 
indicated that their primary job was a 
musician or singer worked in schools of 
instruction such as fine arts schools. A 
further 30% worked in performing arts 
companies in 1998. Self-employed 
musicians were most likely to work in 
schools of instruction (47%) and 
performing arts companies (36%), while 
a further 15% classified themselves as 
independent artists, writers or 
performers. An earlier study of the 
sound recording workforce had similar 
results. It found that the majority of 
musicians were working as freelancers 
and contract employees, in addition to 
those individuals employed by 
established orchestras and other 
performing arts companies (HRDC). 


gender 

In 1998 48% of employed musicians 
were male and 52% were female. 

Slight gender differences were found 
between those who were self-employed 
and those who were employees. Sixty 
percent of employees were female 
whereas there was an even 50-50 split 
between the sexes for self-employed 
musicians. 


age 
The majority of musicians were over the 
age of 35 (58%), much like the rest of 
the labour force (60%). There were 
slightly more 15 to 24 year olds reporting 
their primary occupation as a musician 
and/or singer (17%) than were in this 
age group in the entire labour force 
(15%). Interestingly, musicians who 
were employees were more likely to be 


Employment Levels of Musicians by Full-Time and Part-Time Status 


1988 1989 1990 1991 1992 


Employed 


Part-Time 


Full-Time 


1994 1995 1996 1997 1998 


Table 3 


Musicians more likely to have a university degree compared to all workers, 1998 


ee ee ee cer 


Employed musicians All workers 

Select characteristics — ———— 

number % number % 
Sex 
Male 14,785 48 7,802,600 54 
Female 16,267 52 6,523,682 46 
Class of Worker 
Self-employed 24,208 78 2,463,485 17 
Employee! 6,844 22 11,862,915 83 
Age groups 
15 to 34 13,034 42 5,672,811 40 
35 and up 18,017 58 8,651,979 60 
Education levels 
Less than high school NR NR 2,560,343 18 
High school grad NR NR 2,914,998 20 
Some post-secondary 12,979 42 6,123,645 43 
University degree 11,108 36 2,727,392 19 
Job Status 
Full-time employed 11,002 35 11,642,364 81 
Part-time employed 20,041 65 2,682,423 19 
Total 31,052 100.0 14,326,400 100.0 


' Employee category includes “unpaid family workers”. 
NR = not reliable. 


Source: Statistics Canada, Labour Force Survey, Annual Averages. 


under 35 (48%) than were self- 
employed musicians (40%). 


education 

In 1998, proportionally more musicians 
had a university education than the total 
Canadian labour force. Almost 4 out of 
every 10 musicians had a university 
degree compared to 2 out of ten in the 
total workforce. About the same 
percentage of employed musicians in 
1998 had college and/or technical 
degrees (36%) as the entire workforce 
(40%). Little educational difference was 
found between those musicians who 


were self-employed and those working 
as employees. 


Future Directions/Conclusions 


The music industry is going through 
considerable change and it is far from 
clear what the future will bring for 
Canadian-controlled companies or 
Canadian artists. Canadian-controlled 
recording companies are holding their 
own in the marketplace but the market- 
place is anything but stable. There 
have been several mergers involving 
companies which were already among 
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the largest, and thus the industry is 
becoming even more concentrated and 
the big companies are becoming even 
bigger. 


This concentration of capital could lead 
to these larger companies being willing 
to take more chances on Canadian 
artists who are lesser known on the 
international scene. On the other hand, 
new digital technology is making it 
much simpler and cheaper to produce a 
quality master. With this cost barrier so 
much lower, it could favour smaller 
companies that are able to react and 
adapt quicker. 


Distribution over the Internet also 
substantially reduces the barriers that 
exist in the traditional manufacturing 
and distribution sectors. Many large 
foreign-controlled recording companies 
are starting to have a presence online. 
Online distribution and retailing will 
open up the domestic market to further 
competition from other international 
companies but may also facilitate the 
entry of smaller Canadian recording 
companies into new markets. 


Existing Statistics Canada data sources 
cannot give a complete picture of the 
situation of individual musicians but the 
Labour Force Survey does reveal a high 
incidence of part-time work and self- 
employment. These types of work, 
otherwise known as “non-standard” 
work will likely pose major challenges 
for the career development, training, job 
security, and taxation schedules of 
musicians. Even if the larger companies 
benefit most from the changes in the 
marketplace, the lower costs of 
producing could also benefit lesser- 
known artists. Increased distribution 
could turn into increased royalties. On 
the other hand, new technologies (such 
as MP3) make it easier to pirate (illegally 
duplicate copyrighted material), and 
thus copyright issues and ownership 
protection are increasingly at stake for 
the individual artist. 


It would seem that sound recording may 
become the perfect example of an 
industry where the one thing certain is 
that tomorrow may not look anything 
like today and those who will prosper in 
the future, both companies and artists, 
will be those that can adapt quickly. 


Oo 


Methodology Changes 
Affecting Television 
Viewing Data 


Lotfi Chahdi, Manager, Radio and 
Television 


As a result of changes in the data 
processing system at BBM Bureau of 
Measurement (BBM), which is the 
source of the data underlying the 
Statistics Canada Television Viewing 
Data Bank, data from the fall of 1999 
and onwards will not be fully comparable 
with previously published information. 


Before enumerating the methodology 
changes, Table 1 (page 7) shows the 
average hours per week of television 
viewing without incorporating the two 
changes. 


The BBM reference period for measuring 
viewing is from 6 a.m. one day to the 
following day at 2. a.m. Respondents to 
the BBM survey are asked to record 
viewing only during this time and any 
viewing recorded outside this time 
frame is rejected by the processing 
system. The system applies this rule 
based on the broadcast time at a station’s 
point of origin. The result is that even 
though the time where a viewer resides 
may be inside the window of time 
defined above, if the point of origin is in 
a different time zone that is further east, 
this viewing may not be recorded. 


The effect of this methodology has 
grown more pronounced in recent years 
with the growth in popularity of pay and 
specialty stations broadcasting nationally 
from a single base of operation. This 
means, for example, that after 11 p.m. 
in Vancouver, reported viewing of a 
station that is in Toronto with a single 
broadcast signal originating in the 
Eastern Time Zone and that is not re- 
broadcast by a local station, would be 
rejected because local time at the 
station’s point of origin would be after 

2 a.m. 


BBM has also changed an edit rule that 
until the fall of 1999 extended viewing 
to the end of a program or until another 
program was viewed, provided that at 
least 15 minutes of the program had 
been watched. Starting with fall 1999 
data, this automatic extension of 15- 
minute viewing periods will be 
discontinued. 


At the Canada level, as well as 
provincial level, the net effect of the two 
changes combined is almost negligible 
on the average hours of viewing. In 
fact, the estimated change is about 1%. 
Data for the fall of 1998, presented in 
Table 2, (page 7) have been adjusted to 
incorporate these two changes. 


A further change was also made in the 
designation of homes served by cable 
television. Previously, the designation 
was made based on the status of the 
television that accounted for the most 
viewing reported in the household. 
Now, if any television in a household is 
connected to cable, the house will be 
designated as a cable subscriber. 


a) 


EELS UD TRUE GAL D ed à PQ 
Calibrating Meter and Diary 
Data on Television Viewing 
Lotfi Chahdi and Laurent Roy 


The data underlying the television 
viewing statistics published by the 
Culture Statistics Program (CSP) are 
collected by BBM Bureau of Measure- 
ment. Until recently, viewing data for 
each viewer has covered seven conse- 
cutive days and has been collected 
using a diary-type questionnaire over a 
period of four weeks each fall. 


Electronic meters were recently intro- 
duced into the Vancouver market, 
although paper diaries were still being 
used. Beginning in 2000, meters will be 
the only methodology used to measure 
the Vancouver market. 


Diaries are often filled out some time 
after the viewing takes place and the 
level of precision is limited to quarter 
hours. Meters provide instantaneous 
measurement and can provide second- 
by-second data. Diaries don’t pick up 
channel surfing but meters are only 
accurate as long as respondents log in 
and out every time they enter or leave 
the area where the TV is being 
watched. 


Much has been written about the relative 
merits of the two data-gathering ap- 
proaches and this article does not take 
a position in favour of either metho- 
dology. What it does address is the 
problem of integrating data gathered by 
the two methodologies. As of the fall of 
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Table 1 


Average hours per week of television viewing, by province, and age/sex groups: Fall 1998 


RP ee 
Quebec Language 


Canada Nfld. PE N.S. N.B. ——————— Ont. Man. Sask. Alta. B.C. 
English French Total 
————— 


Total population 22.3 24.0 22.8 23.7 23.8 21.5 26.2 25.5 21.7 21.8 22.0 20.0 20 
Men 
18 + 21.4 23.8 22.4 DET 222 19.3 25108624] 20.7 21.6 215 19.4 21.0 
18 - 24 14.3 18.4 ent 16.4 15.0 10.6 Teil ir 14.4 TE 13.7 14.6 1314 
25 - 34 18.3 23.3 17.8 20.8 19.2 de 20.2. 19.5 18.0 18.5 18.1 wee 17.8 
35 - 49 19.0 20.5 22.3 19.7 19.9 18.5 22.678 2429 18.0 19.5 19.7 17.3 19.0 
50 - 59 PRs) 26.3 26.2 23.1 24.2 21.8 28.4 27.4 2285 23.1 20.6 20.9 211 
60 + 32.0 32.9 30.0 33.5 32.3 28.0 38.6 36.8 30.9 31.0 31.8 28.9 315 
Women 
18 + 26.3 26.8 25.1 27.4 28.7 25.8 SC AUr 25.4 25.9 26.5 23.9 24.4 
18 - 24 17.6 18.2 1523 16.0 23.2 14.8 20.5 20.0 16.6 16.4 18.3 18.5 16.6 
25 - 34 23.1 29:0 2515 25.1 25.2 22.8 26:2 28254 22.5 22.8 25.6 22.3 21.9 
35 - 49 22.9 26.4 22.2 25.6 26.7 22.9 20000772 21.9 23.4 20.7 20.4 21.0 
50 - 59 28.7 28.1 26.3 29.7 30.2 23.9 34.220327 28.2 30.2 28.0 26.6 24.9 
60 + 36.0 32.2 31.8 34.7 35.7 000 43.4 41.8 34.9 33.4 35.8 33.4 34.6 
Teens 
12-17 15.8 1573 14.9 16.9 15.6 16.4 18.8 18.7 15.9 14.3 15.9 14.2 14.2 
Children 
2-11 16.5 Zale 22.0 18.9 17.2 17.0 not TE 16.7 11575 hos 15.2 14.7 


Note: For Quebec the language classification is based on the language spoken at home. The total column includes those respondents who did not reply to this question or who 
indicated a language other than english or french. 


Table 2 
(Revised) Average hours per week of television viewing, by province, and age/sex groups: Fall 1998 


Quebec Language 
Canada Nfld. PE N.S. N.B. —_— Ont. Man. Sask. Alta. B.C. 
English French Total 


Total population 22.2 23.7 22.5 23.4 23.5 21.2 25-9. 25.2 21.4 21.5 AE 19.5 20.5 
Men 
18+ 2113 23.6 201 22.4 21.9 18.9 2A. GP23;7 20.4 2122 21.0 18.9 20.3 
18 - 24 14.2 19.3 1325 16.3 14.9 10.1 160145 14.2 14.8 13.3 14.3 12.7 
25 - 34 18.2 23.0 ie) 20.8 19.1 13.9 19.9 19.2 WT. 18.3 VAT 174 i 
35 - 49 18.9 20.3 22.3 19.5 19.7 18.2 2220 215 17.8 18.9 19.2 16.8 18.3 
50 - 59 2372. 26.0 25 22.5 23.9 21.5 28.0 27.0 22.2 22.5 20.1 20.4 20.3 
60 + 31.9 329 29.6 33.0 BALE 27.6 SOS 02 30.4 30.3 310 28.2 30.8 
Women 
18 + 26.2 26.4 24.6 27.0 28.4 25.4 30.9 30.0 25.0 25.5 25.9 23.4 23.7 
18 - 24 1175 1173 14.7 16.2 22.8 14.5 202i ef 16.3 16.1 17.6 18.1 16.0 
25 - 34 23.0 25.4 25.0 24.7 25.3 22.5 25:9 25:1 20.2 222 25.0 21.8 22 
35 - 49 22.9 26.1 21.8 25.3 26.3 22.5 27.6 26.8 21.6 231 20.3 20.0 20.3 
50 - 59 28.5 TT 25.8 29.3 30.6 Pee TE 33.6 32.2 27.8 29.5 275 25.9 24.2 
60 + 35.9 31.8 31.6 34.3 35.2 35.0 42.8 41.2 34.3 32.9 35.2 32.7 34.0 
Teens 
12-17 15.8 1929 14.7 16.7 15.6 16.4 18.4 18.4 15.6 14.1 153 13.8 13.6 
Children 
2-11 16.4 20.9 21.8 18.7 16.9 16.8 174988117209 16.5 15:3 15.1 14.9 14.4 


Note: For Quebec the language classification is based on the language spoken at home. The total column includes those respondents who did not reply to this question or who 
indicated a language other than english or french. 
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2000, this integration will be required to 
permit the calculation of national 
estimates of television viewing. 


The information here comes from a joint 
project undertaken by BBM and Statistics 
Canada to develop calibration techni- 
ques to permit the integration of the 
new meter data into existing diary data 
series. The project is ongoing and this 
article represents only an interim 
report. 


During the fall 1998 and fall 1999 
sweep periods, both diaries and meters 
were used to collect data in Vancouver. 
It is this parallel process that provides 
the basis for the work. At the time of 
writing, only the fall 1998 data had 
been examined. Where certain charac- 
teristics could not be controlled for, 
some data were excluded in order to 
provide a more consistent base'. For 
this reason, data presented in this 
article should not be compared with 
data published as part of the regular 
television viewing data series. 


Initial comparisons of diary and 
meter estimates 


As a first test, both diary and meter 
estimates of average weekly television 
viewing for defined population groups 
were compared. For the overall popu- 
lation, the average hours per week 
reported in meters was 18.8% greater 
than for diaries. There were large 
differences for men 18+, teens and 
children; the estimates for women 18+ 
were closer. 


The meter data were then adjusted to 
reflect how the same viewing would 
have been recorded in a diary following 
standard procedures (i.e. in quarter- 
hour intervals). Comparisons with the 
adjusted data show differences from 
diary data that were very similar to 
those of the unadjusted meter data. In 
all the following analysis meter data 
have been converted to a diary 
equivalent. 


Data that were excluded: VCR viewing 
(diary); viewing of unidentified television 
station or unlisted television station; 
viewing between 11:00 p.m. and 2:00 
a.m.; diary data for respondents with 
home language of other than English or 
French, or mother tongue of Chinese; 
and meter data for respondents with 
home language of Chinese. 


Table 1 
Diary and Meter Estimates: Average Hours/Week 


Difference from diary 


Group Diary hours Meter hours Difference Difference 

in hours in % 
EE ———Z]_—]  —— 
Population 2+ 15.8 18.8 3 18.8 
Women 18+ 18.5 19.7 lee. 6.6 
Men 18+ 15:5 19.7 4.2 27.4 
Teens (12-17) 11.0 14.4 3.4 30.6 
Children (2-11) 10.5 1523 4.8 45.5 


EE Se 


Differences by station type 

A number of different variables were 
examined with respect to the two mea- 
surement techniques. Station type was 
the first variable examined. Estimates 
were calculated for the average weekly 
viewing for conventional stations and 
non-conventional (pay and specialty) 
stations. 


Comparisons show that estimates were 
quite similar for conventional stations 
but not for non-conventional stations. 
For the total population, the estimates 
of tuning to non-conventional stations 
were 87% higher for meter readings. 
The estimates as presented in Table 2 
show, however, that the figures were 
very similar for teens. 


Differences by day part 


Estimates for diary and meter methods 
were also produced for five time periods 


2 


Table 2 


based on different day parts for both 
weekdays and weekends. The largest 
differences can be found on weekdays 
between 6:00 a.m. and 4:30 p.m., but 
differences for other time periods are 
also significant. The apparent exception 
is weekdays from 4:30 p.m. to 7:00 
p.m. where the estimates are similar. 


Tuning hours by length of tuning 
session 


The next step was to compare length of 
viewing sessions. The results suggest 
that long tuning sessions (2 hours or 
more) are reported more in meter data, 
perhaps as a function of leaving the 
meter on and walking away from the TV. 
The opposite is true for tuning sessions 
of 1 hour or less. The smallest 
differences are for sessions between 1 
and 2 hours although the diary share 
was still greater for all groups except 
children and teens (refer to table 3). 


Differences in Viewing Time’ for Meter minus Diary by TV Station Type 


Se ee 


Group Conventional Non-conventional 

TV stations TV stations 
Population 2+ -0.4 SH) 
Women 18+ AT 2.9 
Men 18+ 2 4.5 
Teens (12-17) 6 1.8 
Children (2-11) 2 3.6 


2 Se ea Ses ee eee eS 


' Difference in average weekly viewing hours. 


Table 3 
Comparison of Tuning Lengths 


ee eee ET CRE PO ee ee ee eee ee 


Difference from diary viewing 


Group Tuning of 
1 hour or less 


Difference % 


Tuning of 1 
to 2 hours 


Tuning of more 
than 2 hours 


Difference % Difference % 


ED 


Population 2+ -45 -12 78 
Women 18+ -53 -27 60 
Men 18+ -43 -6 86 
Teens (12-17) -32 6 117 
Children (2-11) -16 31 139 


ee ee Se Eee SS SSS ee eee 
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Adjustments to tuning length 


As a first attempt at calibration, tuning 
of 10 minutes or less within each 
quarter hour was dropped from the 
meter data. The rationale was that 
tuning of less than 10 minutes might not 
have been reported in diaries anyway if 
respondents don’t follow the precise 
criteria specified. 


Anecdotal evidence has indicated that 
uninterrupted tuning to a station for 
more than 4 hours without leaving the 
room is improbable and such sessions 
were treated as outliers. As a conse- 
quence, tunings were limited to a 
maximum of 4 hours. 


With these new rules, the estimates 
were recalculated. The difference for 
the total population was down, and for 
women 18+, the estimates for adjusted 
meter data were now less than diary 
estimates. This would suggest that 
such adjustments might be less critical 
for women 18+, especially given that 
initial meter estimates were already 
quite similar to diary estimates. The 
differences for men 18+, teens and 
children were less with adjusted meter 
estimates, but still relatively high. 


Start times 

The next approach was to test the 
hypothesis that diary respondents 
might have a tendency to report viewing 
only for a complete television program 
even though they might also have spent 
some short times in front of the set 
either just before or just after a specific 
program. Short viewing when no 
particular program is watched (channel 
surfing) might also go unrecorded. To 
test these hypotheses, viewing start 
times were compared. Results 
demonstrate that for diaries, the 
majority of viewing (80%) starts on the 
hour or the half hour. For meters, after 
adjustments to make data comparable 
to diaries, viewing start times had a 
different pattern, being almost equally 
distributed over the quarter-hour 
periods. 


Table 4 


Initial and Adjusted Diary and Meter Estimates 
ee eee eee 
Difference from diary 


Diary - average 


Initial meter Adjusted meter 
hours per week 


estimates estimates 
% % 
RS a ee D 


Population 2+ 15.8 1 


8.8 ST 
Women 18+ 18.5 6.6 -4.8 
Men 18+ 110-0 27.4 13.6 
Teens (12-17) 11.0 30.6 18.1 
Children (2-11) 10.5 45.5 28.5 


Table 5 
Frequency of Start Times by Quarter Hour 


ee 


Tuning start time Diary % Meter % 
hh:00 59 32 
hh:15 11 23 
hh:30 21 23 
hh:45 9 22 
Total 100 100 


Conclusion 

These different steps revealed a few 
significant differences between diary 
and meter data. Fairly sizable 
differences are noted between the 
estimates of the number of tuning hours 
per week for men 18+, teens and 
children. On the other hand, diary and 
meter estimates for women 18+ are 
similar. Differences in the number of 
tuning hours are mainly noted with 
respect to non-conventional television 
stations. It was also observed that the 
number of viewing hours reported for 
long tuning sessions (2 hours or more) 
is greater with meters than with diaries, 
and that diaries and meters yield very 
different distributions of viewing start 
times. 


short periods of channel surfing or 
tuning to non-conventional television 
stations. Preliminary analysis indicates 
that approximately 3% of meter- 
reported viewing falls into this category. 
There is therefore a need to determine 
a better means of adjusting meter data 
to take these differences into account. 
A few preliminary options have been 
identified and will be tested to measure 
their impact. 


Lastly, we will look into the possibility of 
adjusting diary data to reflect meter 
data. Up to now, possible adjustments 
to meter data have been the only option 
studied. This option would be more 
difficult to implement, since diary data 
are less flexible and harder to manipulate, 
with viewing being reported in 15-minute 
segments. An update on this project will 
be provided in a future issue. 


Future work 

The above results suggest that short 
tuning times before or after a specific 
program may be either less well Oo 
reported or reported differently in 

diaries. These tuning periods may be 
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Earnings of Selected Culture Workers: what the 1996 Census can tell us 


Jacqueline Luffman, Research and Communications 


The incomes of culture workers have long been an issue of 
concern to culture organizations and lobby groups. Using 
the 1996 Census, we can look at the average earnings of 
some 500 different occupations including some selected 
culture occupations. Of all the occupational categories 
used by the Census, selected culture occupations as found 
in Table 1 are all in the bottom half. In fact, artisans and 
craftspersons were found among the 25 lowest paying 
occupations in Canada in 1995 while painters, sculptors 
and other visual artists, as well as musicians and singers 
were found in the bottom 35. No culture occupations (as 
identified by the Canadian Framework for Culture Statistics) 
were found in the country’s 25 highest paying occupations 
(which make on average $80,200). 


The ranking of artisans and craftspersons falls even lower if 
we look at only those who work full-year, full-time; the rank 
drops to among the bottom 10 lowest paying occupations. 
Similarly, the placement of full-year, full-time painters, 
sculptors and other visual artists moved down into the 
bottom 15 lowest paying occupations. On the other hand, 
full-time full-year musicians and singers increased their 
ranking, to place in the bottom 50. For persons working 
part-time, it is unfortunate that we do not have any 
information on the total number of hours that they worked 
or their hourly wage rates. It may be in reality that when 
some of these persons do work, their income is at a higher 
per unit level than these figures would suggest. 


Women’s average earnings were less than men’s in all 
eight of the occupations studied although in many cases 
not by as large a factor as for the population as a whole. 
The largest disparity was found in artisans and craftspersons 
where on average, females earned only 60% of what their 
male counterparts earned in 1995. It is probable however, 
that different age and work patterns account for much of 
the disparity. In fact, if we look at the proportion of workers 
who worked full-year, full-time, the proportion of males 
consistently surpassed that of females. In some occupa- 
tions such as musicians and singers fully 91% of females 
reported working other than full-year, full-time. This can be 
compared with a low of 47% found among graphic 
designers and illustrating artists. Even when over 50% of 
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the males working in a particular occupation are part-time, 
their average salaries still exceed those of their female 
colleagues. 


Only librarians and writers among the selected culture 
occupations that are found in Table 1 surpassed the 
average employment income of all Canadian earners. 


Average earnings tended to be higher for those in the 45 to 
64 age group, with the exception of actors, dancers, and 
artisans (who on average earned more in the 25 to 44 age 
group). Culture workers, therefore, were likely to have their 
earnings peak around the same time as those of other 
earners in the labour force. 


In general throughout the economy, higher earnings are 
attributable to higher education levels. Overall, the average 
income of all earners who have a university education 
versus some university rises quite substantially. In fact, it is 
a difference of 63% more income on average. However, 
this relationship does not appear to apply for these culture 
occupations. Labour Force Survey data show that culture 
workers on average have attained higher education levels 
then all workers but this does not translate into higher 
earnings. With the exception of librarians and to a lesser 
extent, musicians, among the eight occupations there is 
little rise in average earnings associated with having a 
university degree. In fact, painters, sculptors and other 
visual artists exhibit virtually no difference in average 
incomes across education levels (there is a difference of 
about $700 between those with some high school and 
those who have completed a university education). 
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Table 1 
Average Earnings of Select Culture Workers and All Canadian Workers, by Selected Characteristics, 1995 
All Earners Musicians and Librarians! Painters, Sculptors Artisans and 
Singers and other Craftspersons 
Visual Artists 
Characteristic Average Prop. of Average Prop. of Average Prop. of Average Prop. of Average Prop. of 
earnings earners earnings earners earnings earners earnings earners earnings earners 
$ % $ % $ % $ % $ % 
Age group 
15 to 24 8,200 We 4,800 18 7,300 3 6,300 6 6,600 10 
25 to 44 28,600 52 14,500 53 28,500 48 12,700 47 11,800 51 
45 to 64 33,800 29 15,200 24 34,600 46 14,700 37 10,500 35 
65 plus 20,400 2 8,700 5 13,800 3) 8,500 10 5,900 4 
Education 
Less than grade 9 19,400 6 = 2 = 10,000 7 
Less than high school 18,600 18 8,700 12 14,500 4 12,400 9 10,500 20 
High school graduate 22,800 15 10,900 9 19,200 6 14,000 9 10,500 15 
Less than university 25,800 44 12,000 42 21,100 25 12,100 49 10,700 47 
University degree 42,000 17 15,100 36 36,000 64 13,100 30 11,200 di 
Work activity 
Full-time, full year 37,600 50 23,700 14 41,000 54 18,200 34 16,900 33 
Other 15,300 50 10,800 86 17,700 46 9,700 66 7,500 67 
Sex 
Female 20,200 46 10,500 54 29,600 82 9,800 52 8,400 65 
Male 31,900 54 15,100 46 33,100 18 15,800 48 14,600 35 
Total 26,500 100 12,600 100 30,200 100 12,600 100 10,600 100 
Work activity by sex 
Not full-time, full-year 
Female (%) 57 91 49 73 74 
Male (%) 44 80 34 58 55 
Actors Dancers Writers Graphic Designers and 
Illustrating Artists 
Average Prop. of Average Prop. of Average Prop. of Average Prop. of 
earnings earners earnings earners earnings earners earnings earners 
$ % $ % $ % $ % 
Age group 
15 to 24 7,200 25 5,800 on 10,000 5 11,400 12 
25 to 44 21,700 50 16,000 44 28,300 56 26,500 69 
45 to 64 20,200 19 17,000 15 32,200 33 28,900 18 
65 plus 9,500 6 - 17,200 6 = 
Education 
Less than grade 9 - = = 0 
Less than high school 10,300 15 7,800 21 23,900 3 21,200 5 
High school graduate 18,000 - 9 13,400 15 25,600 4 26,300 i 
Less than university 18,200 48 13,000 48 27,300 31 25,000 66 
University degree 18,500 27 13,200 15 28,600 62 25,600 21 
Work activity 
Full-time, full year 31,800 12 25,100 15 40,400 48 31,900 57 
Other 15,100 88 9,600 85 16,500 62 15,900 43 
Sex 
Female 15,200 43 11,500 87 25,300 53 22,000 43 
Male 18,400 57 14,900 13 30,900 47 27,200 57 
Total 17,000 100 11,900 100 27,900 100 25,000 100 
Work activity by sex 
Not full-time, full-year 
Female (%) 88 85 58 47 
Male (%) 89 81 46 41 


eR ee es | ee ee ee ne ee 
- estimates are too small to be reliable. 
Earnings are rounded to the nearest hundredth. 
The Census relies on the concept of self-identification. It would appear, therefore, that some individuals have classified themselves as librarians when they should have identified 
themselves as library technicians with corresponding lower levels of education and income. 
Source: 1996 Census of Population - “Canadian Income and Earnings for 1990 and 1995”, Dimensions Series, CD-ROM. 
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Definitions: 

Average earnings (employment income): 
the sum of the wages and salaries and 
net self-employment income from the 
operation of a farm, business or profes- 
sional practice owned and operated by 
the respondent. Self-employment 
income is calculated after business 
expenses but as with wages and 
salaries, before income tax is deducted. 
Royalties are included. 


Highest level of schooling: the highest 
grade or year of elementary or 
secondary school attended, or the 
highest year of university or other non- 
university study completed. 


Less than grade 9: includes those who 
never attended school or attended 
kindergarten only. 


Full-time, full-year: persons 15 and over 
who worked 49-52 weeks on a full-time 
basis in the reference year, for pay or in 
self-employment. 


Definitions of Occupation Classifications 


F011 - Librarians 

Occupations in this unit group are 
primarily concerned with developing, 
organizing and maintaining library 
collections and providing advisory 
services for library users. Librarians 
who are supervisors or library 
consultants are included in this group. 


F021 - Writers 

This group includes persons primarily 
concerned with researching and writing 
books, scripts, plays, essays, speeches, 
manuals, specifications and other non- 
journalistic articles for publication or 
presentation. Writers may specialize in 
a particular subject, type of publication 
or type of writing. Free-lance writers 
are classified in this unit group. 
Journalists are classified in a separate 


group. 


F033 - Musicians and Singers 

These occupations are primarily con- 
cerned with performing instrumental or 
vocal music. As well, music teachers, 
other than those in educational institu- 
tions, are included in this unit group. 
They may teach in conservatories, 
academies and private homes. 


F034 — Dancers 

These occupations are primarily 
concerned with performing dances. 
Also included are dance teachers other 
than those in post-secondary, 
secondary or elementary schools. 


Excluded from this group are 
choreographers. 


F035 - Actors 

Actors are primarily concerned with 
acting in productions for stage, motion 
picture, television, radio or other 
settings to entertain audiences. Acting 
teachers, other than those who teach in 
educational institutions, are also 
included in this unit group. 


F036 - Painters, Sculptors and Other 
Visual Artists 

Occupations in this unit group are 
primarily concerned with creating 
original artistic works using methods 
such as painting, drawing, sculpting, or 
etching. This unit group also includes 
art instructors and teachers who teach 
in art schools other than primary, 
secondary or post-secondary schools. 


F141 - Graphic Designers and 
Illustrating Artists 

Persons classed in this unit group 
include those who conceptualize and 
produce graphic designs, visual images 
and illustrations to effectively 
communicate information for use in 
brochures, packaging, advertising, film, 
posters and signs. Also included in this 
group are supervisors of graphic 
designers. 


F144 - Artisans and Craftspersons 
Occupations in this unit group are 
primarily concerned with using manual 
and artistic skills in designing and 
making various craft objects, such as 
jewellery, ornamental objects, pottery, 
stained glass, rugs and woven fabrics. 
Makers of handcrafted stringed musical 
instruments, hand bookbinders, and 
craft teachers are also included in this 
unit group. 

oO 


RINE REY TAA Sa EPI SRS nc 
A Data Source for Every Need 


Regular readers of Focus on Culture 
will be aware of the objectives of the 
publication. That is, it seeks to interest 
a broad range of readers, reporting on 
research of general interest as well as 
appealing to specific market segments. 
We also introduce initiatives of the 
Culture Statistics Program (CSP) - new 
research being undertaken, data gaps 
being filled, the establishment of a 
topical working group or the new 


integration of data from several sources. 


The quarterly aspect of Focus permits 


the timely dissemination of our most 
recently released data. 


A second publication in the program is 
entitled Canadian Culture in Perspective: 
A Statistical Overview. It is produced 
every two to three years. The next 
edition is due out in summer 2000. 
This publication provides a broad 
perspective of the changing cultural 
landscape in Canada. Data from all 
the CSP surveys, as well as from other 
internal and external sources are 
brought together into one compre- 
hensive product that presents the most 
complete picture possible of the health 
and vitality of culture in Canada. The 
broad outlook permits the reader to 
understand the face of cultural activities 
and industries as a whole, tracing 
common themes, and trends over time. 
The publication appeals to many of our 
readers of Focus on Culture, but goes 
further in depth and breadth and is 
particularly valuable as an educational 
tool. It provides a benchmark against 
which the data released in the Statistics 
Canada Daily and presented in Focus, 
are put in context. 


And speaking of the Daily, that is the 
official release vehicle for Statistics 
Canada. Both data and publications 
must be announced in the Daily before 
they are made available to the public in 
any form. Often analysis of our newly 
released data is presented in some 
detail, with source information for more 
in-depth facts. The Daily is published 
each working day and can be found on 
the Internet on the Statistics Canada 
website at Attp:/www.statcan.ca. A 
subscription is free and can prove to be 
a really valuable source of data on not 
just culture, but related subject matter 
areas as well. 


Not only the Daily is found on the 
Statistics Canada website, but also an 
extensive selection of free data on all 
aspects of Canada’s economy, land, 
people and government. In terms of 
culture data, there is information on the 
publishing, sound recording, film and 
video, and broadcasting industries, as 
well as on museums and other heritage 
institutions, and on leisure activities 
(including sports). To access these 
data tables, please search on the STC 
website under “Canadian Statistics”, 
then “The People”, and under that 
heading “Culture, leisure and travel”. 


When data from each of our surveys 


are processed and are ready to be 
released, not only is an entry prepared 
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for the Daily, but detailed tables are 
produced that give both data for the 
new survey year, and also historic 
comparative data. These tables are 
available from the appropriate survey 
project manager (as listed on page 8) at 
a cost of CDN $50. In order to help you 
better plan your upcoming data needs, 
we have included in this issue (below) a 
schedule of dates for the program data 
releases over the next year. You will 
notice that some of our surveys are on 
a biennial basis, while others are 
annual. 


Two other sources of both data and 
contextual information are the Canada 
Year Book and Canada, a Portrait. Both 
provide stimulating text and the 
yearbook also includes a number of 
tables and charts. These departmental 
flagship publications (also available on 
CD-ROM) are updated every two years. 


They can be found in most public 
libraries and in the libraries of 
universities and high schools. 


In addition to the above means of 
gaining access to culture data, special 
data requests are always an option. 
These are customized tables that meet 
a client’s particular need and are 
costed based on the time required to 
complete the work. Special research 
projects (surveys or statistical analytical 
work) can also be undertaken on a 
cost-recovery basis. Due to the 
extensive nature of this work, very often 
a consortium of interested parties 
combines to spread out the cost. 
Inquiries about such special work can 
be directed to a relevant survey 
manager or to either of the section 
chiefs (again, please refer to p. 8). 


Release Dates for Culture Statistics Program Surveys 


Surveys 
1994-95 


Sound Recording Project 

- record companies 

- music publishing 
Motion Picture Theatres 
Film and Video Distributors 
Film and Video Production 


Laboratory and Post-Production 


Services 
Government Expenditures 
Book Publishing 
Periodical Publishing 
Television Viewing 
Radio Listening 
Perros Arts 


Heritage Institutions 


Reference Year 


Reference Year 


Reference Year 


Emme mm 


SECTE ER SC 
Provincial/Territorial Data 


Most often in our analysis of data 
trends, we look at the national picture 
only, and do not highlight particular 
provincial or territorial patterns. In 
order to place more provincial culture 
data in front of our users, we are 
planning to present selected provincial 
trend data in each issue of Focus on 
Culture. This time, we have chosen to 
include indicators on the performing 
arts sector and heritage institutions as 
well as some data on government 
expenditures on culture. Our next issue 
will feature data on several of the 
culture industries. 


Reference Year 
1998-99 


Reference Year 


no Survey 

July 2001 
August 2000 
August 2000 


August 2000 


August 2000 
September 2000 


July 2000 


Emme | ven eme [ue 
January 30, 1997 July 22, 1999 


September 2000 


This schedule was prepared to let our readers know about the most recent data available for each area, and when they can expect updated information. 
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Table 1 


Heritage Institutions (Excluding Nature Parks) - Number, Attendance, and Operating Revenues by Province or Territory, 1991- 
to 1993-94, 1995-96 and 1997-98 | : bn ce 


1991-92 1992-93 1993-94 1995-96 1997-98 


Newfoundland 


- Number of institutions 69 70 82 83 87 

- Attendance (‘000) 979 1,066 1,065 1,017 700 

- Operating revenues ($'000) 6,114 6,301 6,302 5,952 6,079 
Prince Edward Island 

- Number of institutions 16 16 Ae To 15 

- Attendance (000) 135 133 146 136 136 

- Operating revenues ($'000) 2,778 2,781 2,678 2,141 1,916 
Nova Scotia 

- Number of institutions 151 151 161 181 177 

- Attendance (‘000) 2,943 2,862 2,844 2,519 2,714 

- Operating revenues ($'000) 28,250 28,550 29,109 29,251 35,224 
New Brunswick ; 

- Number of institutions 755 83 94 120 115 

- Attendance (‘000) 964 944 1,042 ARS 1135 

- Operating revenues ($'000) 15,826 16,521 16,829 16,657 16,886 
Quebec 

- Number of institutions 370 374 360 363 365 

- Attendance (‘000) 14,219 14,976 14,616 13,746 14,442 

- Operating revenues ($000) 233,810 253,609 244,702 267,875 279,694 
Ontario 

- Number of institutions 521 532 526 524 525 

- Attendance (000) 17,611 16,561 16,925 16,994 17,009 

- Operating revenues ($'000) 371589 366,698 363,923 383,134 403,407 
Manitoba 

- Number of institutions 154 152 155 190 188 

- Attendance (‘000) 2,378 2,510 2,383 2,554 2,257 

- Operating revenues ($'000) 23,645 25,047 24,600 25,767 27,580 
Saskatchewan 

- Number of institutions 227 228 225 282 271 

- Attendance (‘000) 1,805 1,825 1,910 2,106 1,951 

- Operating revenues ($000) 19,394 21,711 22,485 30,393 32,023 
Alberta 

- Number of institutions 194 195 191 236 229 

- Attendance (‘000) 5215 5219 5,485 5,597 5,704 

- Operating revenues ($'000) 65,405 65,583 67,047 73,509 83,670 
British Columbia 

- Number of institutions 293 298 292 378 367 

- Attendance (‘000) 8,028 7,982 8,288 8,457 7,565 

- Operating revenues ($'000) 79,416 81,223 84,111 115,856 117,279 
Yukon 

- Number of institutions 10 11 11 12 12 

- Attendance (‘000) er 184 179 202 154 

- Operating revenues ($'000) 4,161 4,959 4,792 5,787 5,904 
Northwest Territories 

- Number of institutions 8 8 8 6 6 

- Attendance (‘000) 49 49 46 40 55 

- Operating revenues ($'000) 2,976 3,138 3,369 2721 3,755 
Canada 

- Number of institutions 2,098 2,118 2,122 2,390 2,357 

- Attendance (‘000) 54,464 54,308 54,928 54,482 53,825 

- Operating revenues ($000) 859,310 876,121 869,947 959,045 1,013,018 
Me li Sil a Cercle eee eS Se eee See 
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Table 2 
Number of Nature Parks, Attendance, and Operating Revenues by Province or Territory, 1991-92 to 1993-94, 1995-96 and 1997-98 
1991-92 1992-93 1993-94 1995-96 1997-98! 

Newfoundland 

- Number of institutions 9 8 8 7 8 

- Attendance (‘000) 1,159 1,262 1,466 918 678 

- Operating revenues ($'000) 8,790 8,232 8,374 8,054 8,064 
Prince Edward Island 

- Number of institutions 1 1 | 1 1 

- Attendance (‘000) X x X X X 

- Operating revenues ($'000) x x x x X 
Nova Scotia 

- Number of institutions 2 2 2 3 3 

- Attendance (‘000) X X X X X 

- Operating revenues ($000) x x X x Xx 
New Brunswick 

- Number of institutions 4 4 4 4 3 

- Attendance (‘000) 384 394 430 668 490 

- Operating revenues ($'000) 6,265 6,408 6,822 OST 8,035 
Quebec 

- Number of institutions 23 24 24 23 22 

- Attendance (‘000) 5,256 5,270 5,456 5,857 4,560 

- Operating revenues ($'000) 24,282 24,801 24,941 25,002 18,889 
Ontario 

- Number of institutions 58 58 58 55 55 

- Attendance (‘000) 7,756 6,820 8,666 8,026 7,909 

- Operating revenues ($'000) 52,687 51,348 52,431 44,938 61,322 
Manitoba 

- Number of institutions 11 in 11 13 ke, 

- Attendance (‘000) 3,342 2,846 2,944 2,408 2,805 

- Operating revenues ($'000) eal 14,647 14,717 9,544 10,350 
Saskatchewan ; 

- Number of institutions 13 13 13 18 16 

- Attendance (‘000) 1,102 1,085 974 1,871 2,006 

- Operating revenues ($'000) 10,708 10,877 11,083 11,341 12,972 
Alberta 

- Number of institutions 27 26 26 22 22 

- Attendance (000) 16,541 16,363 17,042 13,424 14,237 

- Operating revenues ($’000) 74,326 74,974 73,616 51,367 50,482 
British Columbia 

- Number of institutions 3 18 17 18 22 16 

- Attendance (000) 15,921 16,520 16,667 22,698 26,267 

- Operating revenues ($'000) 38,845 41,707 87,240 88,066 96,155 
Yukon 

- Number of institutions 1 1 1 1 1 

- Attendance (‘000) x x x X x 

- Operating revenues ($’000) x X x x X 
Northwest Territories 

- Number of institutions 3 3 3 3 3 

- Attendance (‘000) 12 9 11 8 5 

- Operating revenues ($'000) 4,298 4,758 4,735 3,819 4,990 
Canada 

- Number of institutions 170 168 169 172 163 

- Attendance (‘000) | 54,372 53,866 56,307 ° 58,483 60,239 

- Operating revenues ($'000) 249,359 251,304 297,836 261,344 282,930 


' The data for some parks have been reported together, giving the appearance of a reduced number of parks. 


x confidential to meet secrecy requirements of the Statistics Act. 
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Table 3 
Canada’s Not-for-Profit Performing Arts Companies - Number of Performances, Attendance, Revenue and Expenditures, 1996-97 

Number of Total Total Total Total Total Total 

companies performances attendance revenue earned unearned expenditures 

revenue revenue 
$ 

Province/Territory : : : 
Newfoundland 7 444 77,492 2,241,484 851,217 1,390,267 2,273,739 
Prince Edward Island 4 337 133,854 2,494,192 1,994,187 ‘500,005 2,242,534 
Nova Scotia | 15 964 302,184 9,004,054 3,474,072 5,529,982 8,886,314 
New Brunswick 6 554 160,900 3,133,884 1,392,654 1,741,230 3,186,594 
Quebec 248 12,122 3,992,326 107,769,947 49 318,474 58,451,473 108,899,663 
Ontario 181 12,794 4,914,380 174,972,782 91,496,218 83,476,564 175,046,843 
Manitoba 19 2,074 649,876 25,712,835 Let TERLS 12,961,720 25,536,335 
Saskatchewan 13 651 203,955 4,925,623 1,825,753 3,099,870 4,871,415 
Alberta | 40 4,744 1,181,632 43,997,767 19,771,579 24,226,188 42,769,278 
British Columbia 67 5,548 1,580,984 44,296,429 18,943,727 25,352,702 45,505,130 
Yukon 2 oil 4,137 172,665 36,842 135,823 158,927 
Canada 602 40,283 13,201,720 418,721,662 201,855,838 216,865,824 419,376,772 


Figure 1 
Distribution of Total Government Expenditures on Culture in each Province or Territory, by Source, 1997-98 
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PUBLICATIONS 


87-211 Canada's Culture, Heritage and Identity: 


A Statistical Perspective 1997 Edition 


To order publications, please call toll-free 1 800 267-6677. 


How to Find Out More..... 


We hope you find this bulletin both informative and useful. 


Please write, fax or phone us with your comments and suggestions: 


Mary Cromie 

Editor, Focus on Culture 
Culture Statistics Program 
R.H. Coats Building, 17 D 
Statistics Canada 

Ottawa, ON K1A OT6 


Telephone: (613) 951-6864; Fax: (613) 951-9040; or 


e-mail: crommar@ statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 
any of the following: 


Assistant Director, Culture 


Brad Ruth 


Culture Surveys 


Chief John Gordon 

Book Publishing David Coish 
Periodical Publishing Tom Gorman 

Film and Video Michael Pedersen 
Radio and Television Lotfi Chahdi 

Motion Picture Theatres Norman Verma 
Sound Recording Erika Dugas 
Performing Arts Marie Lavallée-Farah 
Heritage Institutions Fidel lfedi 


Government Expenditures 


on Culture 


Norman Verma 


Research and Communications 


Chief 

Consumption of Cultural 
Goods and Services 

Economic Impact 

Cultural Trade & Investment 

Sport 

Labour Market Analysis 


Michel Durand 


Lucie Ogrodnik 
Michel Durand 
Michel Durand 
Lucie Ogrodnik 
Jackie Luffman 


951-6433 


951-1565 
951-3028 
951-3498 
951-3305 
951-3136 
951-6863 
951-1568 
951-1571 
951-1569 


951-6863 


951-1566 


951-4777 
951-1566 
951-1566 
951-4777 
951-1563 


ruthbra @ statcan.ca 


gordonj@ statcan.ca 
coisdav @ statcan.ca 
tom.gorman @statcan.ca 
pedemic@ statcan.ca 
chahlot@ statcan.ca 
vermnor@ statcan.ca 
dugaeri@statcan.ca 
lavamar@ statcan.ca 
ifedfid@ statcan.ca 


vermnor@ statcan.ca 


duramic@ statcan.ca 


ogroluc@ statcan.ca 
duramic@ statcan.ca 
duramic @ statcan.ca 
ogroluc @ statcan.ca 
luffjac @ statcan.ca 


Focus on Culture 


Editor: Mary Cromie, (613) 951-6864 


Subscription Information 
All prices exclude sales tax 


This product, Catalogue no.87-004-XPB, is 
published quarterly as a standard printed 
publication at a price of CDN $9.00 per issue 
and CDN $27.00 for a one-year subscription. 
ISSN 0843-7548 


The following additional shipping charges 
apply for delivery outside Canada: 


Single Annual 
issue subscription 


United States 
Other countries 


CDN $ 6.00 
CDN $ 10.00 


CDN $ 24.00 
CDN $ 40.00 


This product is also available in electronic 
format on the Statistics Canada Internet site 
as Catalogue no. 87-004-XIE at a price of 
CDN $7.00 per issue and CDN $20.00 for a 
one-year subscription. To obtain single issues 
or to subscribe, visit our Web site at 
www.statcan.ca, and select Products and 
Services. 

ISSN 1492-7632 


Copyright 
Published by authority of the Minister respon- 
sible for Statistics Canada. © Minister of 
Industry, 2000. All rights reserved. No part of 
this publication may be reproduced, stored in 
a retrieval system or transmitted in any form or 
by any means, electronic, mechanical, 
photocopying, recording or otherwise without 
prior written permission from License 
Services, Marketing Division, Statistics 
Canada, Ottawa, Ontario, Canada K1A OT6. 


Note of appreciation 

Canada owes the success of its statistical 
system to a long-standing partnership 
involving Statistics Canada, the citizens of 
Canada, its businesses, governments and 
other institutions. Accurate and timely 
statistical information could not be produced 
without their continued co-operation and 
goodwill. 


Standards of service to the public 
Statistics Canada is committed to serving its 
clients in a prompt, reliable and courteous 
manner and in the official language of their 
choice. To this end, the agency has developed 
standards of service which its employees 
observe in serving its clients. To obtain a copy 
of these service standards, please contact 
your nearest Statistics Canada Regional 
Reference Centre. 


The paper used in this publication meets the 
minimum requirements of American National 
Standard for Information Sciences — 
Permanence of Paper for Printed Library 
Materials, ANSI Z39.48 — 1984. 
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A Profile of the Largest Independent Film, Video and Audio-visual Producers in 


Canada, 1988-89 to 1997-98 


Michael Pedersen, Project Manager, Film & Video 


The last ten years have seen the emergence of a large and 
vibrant independent film, television and video production 
industry in Canada. Canadian producers of television have 
grown in importance both within the Canadian viewing 
market and abroad. Exports of television productions have 
soared. Although still a much smaller industry than 
television, theatrical film production has also grown. Two 
other parts of the industry, TV commercials and corporate 
and educational videos are highly specialized and tend to 
function in their own separate sphere having little 
interaction with the theatrical and TV portions of the 
industry. The production of TV commercials and videos 
has grown modestly. 


This article will compare the characteristics of the ten 
largest producers — as measured by production revenues - 
with all the others, over a ten year period starting in the 
survey year 1988-89. It will examine the relative importance 
of these two groups and significant trends. It will seek to 
explain what has driven the emergence of a leading group 
of producers and how they have changed the industry. 


Prominence of the top ten 


In terms of production revenue the largest producers 
occupy an importance that is vastly disproportionate to 
their number (see Table 1). In 1997-98, the top ten 
independent producers earned $647 million in production 
revenue, versus $477.4 million for the other 691 producers 
that reported to the Statistics Canada Film, Video and 
Audio-Visual Production Survey. 


Furthermore, as Chart 1 shows, there has been a marked 
increase in the dominance of the largest producers over 
the last ten years. From 1988-89 to 1991-92, the top ten 
were responsible for about 40% of production revenue. 
After that, the largest producers’ relative importance 
increased sharply, to the point where they earned 58% of 
industry production revenues in 1997-98. 


Statistique 
Canada 


Statistics 
Canada 
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Over the decade ending in 1997-98, the top ten producers 
were responsible for approximately three-quarters of the 
total growth in production revenue from $532.9 million to 
$1.1 billion. The contribution of the biggest producers to 
the industry has been especially important since 1992-93 
when the industry as a whole — but the top ten especially - 
started to grow more rapidly (see Chart 1). Although the 
other production companies have continued to show some 
growth, their annualized growth rate of 4% has fallen well 
short of the 12% growth rate of the top ten. 


Even within the top ten, a few companies are much larger 
than the rest. In addition, the top five earned more than 
four-fifths of the group’s production revenue and almost 
one-half of the industry total. 


Although the dominance of large players continues, there 
has been significant turnover among the specific 
companies making up the top ten. Of those companies 
that were in the top ten in 1988-89, only two remained 
there in 1997-98. Six other companies were in the survey 
in 1988-89 but were not in the top ten. While some top ten 
companies have seen their revenues decline and have 
fallen out of the top ten, other companies have grown and 
entered the top ten. 
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Table 1 


Selected Statistics, film, video and audio-visual production, 1988-89 to 1997-98 


Production revenue ($million) 
Television 
Film 
TV commercials 
Other production activities! 


Total revenue ($million) 


Exports ($million) 
Television exports 
Other 


Total expenses ($million) 
Salaries, wages, benefits 
and freelancer fees 
Other 


Top ten producers % Change Other producers % Change 
1988-89 1997-98 1988-89 to 1988-89 1997-98 1988-89 to 
1997-98 1997-98 

a ee ee ee 
202.6 647.0 219.3 330.2 477.4 44.6 
106.1 324.4 205.7 100.9 180.4 78.8 
18.3 36.4 98.9 9.4 17.2 83.0 
61.0 57.8 -5.2 82.1 116.1 41.4 
lec 228.4 1,220.2 137.8 163.7 18.8 
213.6 838.5 292.6 415.8 589.2 41.7 
54.4 370.9 581.8 26.1 52.6 101.5 
STE? 226.5 508.9 18.0 27.4 52.2 
17.2 144.4 739.5 8.1 Zone 211.1 
196.7 781 297.1 410.1 545.3 33.0 
65.5 123.6 88.7 139.9 185.9 32.9 
18162 657.4 401.1 270.2 359.4 33.0 
412 1 544 274.8 2 456 2461 0.2 


Full-time employment (number) 


1 Other includes educational, government and corporate videos as well as service production work in television and film. 


Chart 1. Production revenues, top ten versus the rest, 1988-89 to 1997-98 
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An overwhelming majority of producers 
in the survey are Canadian-controlled. 
In every year of the last ten years, less 
than one percent of the smaller compa- 
nies were foreign-controlled. In every 
survey year there was never more than 
one top ten company that was foreign- 
controlled. 


Not the result of mergers 


The tremendous growth of the top ten 
independent producers in Canada 
between 1988-89 and 1997-98 has not 


been the result of mergers of smaller 
companies into large units. While there 
have been a few cases where large 
producers acquired smaller producers, 
the growth of the biggest companies is 
primarily due to the expansion of their 
activities." 


Driving force of television 


What activities account for the surge in 
the industry in general, and in the top 
ten in particular? The data show that it 
is television production, especially for 


the export market, that has driven 
growth in the industry. 


As Chart 2 illustrates, the largest pro- 
ducers have increased their share of 
the television production market. In the 
last ten years they have been primarily 
responsible for the growth of inde- 
pendent television production in 
Canada. While the television revenues 
of the smaller producers have reached 
$180.4 million in 1997-98, those of the 
top ten tripled to $324.4 million. 


The $298 million growth in TV 
production over the last ten years — 
three-quarters of which is accounted for 
by the top ten — accounts for more than 
one-half of the production revenue 
growth.? Nine out of the top ten compa- 
nies specialized in television produc- 
tion, meaning that the majority of their 
production revenues came from 
television production. 


And exports 


Although the domestic market has 
expanded over the last decade, the 
largest increases in production 
revenues have come in the export 
market. Fifty-eight percent of the 


~ 


Note that no mergers subsequent to the 
1997-98 survey year are relevant to this 
analysis. 

2 Assuming that none of the unspecified 
“Other” category of production revenue 

represents television. 
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Chart 2. Television Production Exports, 1988-89 to 1997-98 
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growth in production revenues has 
come from sales abroad. In 1988-89 
exports accounted for only 15% of 
production revenues, or $80.5 million. 
By 1997-98, they had shot up to 38% of 
production revenues, or $423.5 million. 
It is the sale of television programs that 
lie behind this growth in exports. Almost 
60% of the export growth is the result of 
sales of television programs. 


Export growth has been spectacular 
among the top ten. While exports 
among the rest of producers doubled 
from 1988-89 to 1997-98, those of the 
top ten increased nearly seven-fold. 
Exports of television productions 
increased at least six-fold among top 
ten companies, while among the rest it 
increased by at least 50%. 


This crucial improvement in the ability 
to sell TV programming into foreign 
markets has been accompanied by a 
significant growth in the budgets of 
television productions. Average 
expenditures on comedy and drama TV 
productions grew from $5.2 million per 
series in 1988/89 to $9.2 million per 
series in 1997-98, an increase of 77%. 
During this time, the consumer price 
index grew only by 27%. While no 
doubt the increase in production 
expenses has been largely funded by 
export sales, improved production 
values may also have been necessary 
in order to generate presales in foreign 
markets. 


1988/89 1989/90 1990/91 1991/92 1992/93 


1993/94 1994/95 1995/96 1996/97 1997/98 


Recent data suggest that at least half of 
all exports went to the United States. 
Top producers were slightly more reliant 
on this market than were the rest of the 
producers. 


Top ten producers earn 99% of their 
foreign revenues from royalties for their 
productions, while smaller producers 
earn substantial shares of foreign 
revenues from the provision of services 
(12%) and the sale of advertising 
(12%). 


Meanwhile, the sale of theatrical 
features followed its own trend. 
Revenues earned from theatrical 
features doubled from 1988-89 to 1997- 
98, but with considerable fluctuation in 
the middle years. Top ten producers 
began and ended the decade with 
about two-thirds of the theatrical sales. 


Smaller producers’ specialties 


There are two production fields in which 
smaller companies still dominate — 
advertising and corporate videos. 

While sales of television commercials 
increased from $143.1 million in 1988- 
89 to $173.9 million in 1997-98, the 
share earned by top ten companies fell 
from 43% to 33%. The corporate video 
sales market, which was over 90% 
controlled by smaller producers, 
showed no consistent trend over the ten 
years, averaging $68 million per year. 


Smaller producers still largest 
employers 

Smaller producers are still the source of 
most jobs in the industry, although the 
share attributed to top ten producers 
has grown in the last decade. Full-time 
employment by smaller producers has 
remained stable at approximately 2,400 
employees, while that of top ten 
producers has tripled to more than 
1,500. Meanwhile, employee 
compensation has grown by half to 
$309 million in 1997-98, with the share 
paid out by large producers rising from 
one-third to 40%. 
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Se EB FE 
Sport Participation in 
Canada, 1998 


Lucie Ogrodnik, Research Analyst, 
Culture Statistics Program 


Canadians exhibited a dramatic shift in 
their sport participation rate from 1992 
to 1998. According to the latest infor- 
mation released from Statistics 
Canada’s General Social Survey (GSS), 
fewer Canadians aged 15 years and 
older reported participating in sport in 
1998 than six years earlier (down 
almost 11 percentage points). In 1998, 
one-third of the adult population! or 8.3 
million Canadians participated in sport 
on a regular basis, down from the 45% 
(or 9.6 million) who reported participa- 
ting in 1992. This drop in sport 
participation was widespread, cutting 
across all age groups, provinces, 
education levels, income brackets and 
both sexes. 


This downward trend does not mean 
that Canadians are not engaging in any 
physical activity. It is recognized that 
many Canadians engage in various 
physical activities such as attending 
physical fitness classes, jogging, 
gardening, power walking, etc. In fact, 
it has recently been reported that rates 
of physical activity have been on the 
rise. Statistics Canada’s National 
Population Health Survey reports that 
most of us are active, with over 9 out of 
10 Canadians walking for exercise, 
swimming, exercising at home, jogging, 
playing hockey or engaging in some 


1 Adult population refers to Canadians 


15 years of age and older. 
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other form of physical activity. Canadians 
are indeed physically active, but 
whether or not we are active in sport 
per se? is the real focus of this article. 


Various social and economic factors 
offer possible reasons for this decrease 
in sport participation including an aging 
population, economic pressures, limited 
leisure time and the wide range of other 
leisure activities vying for our attention. 
The increasing cost of sport and 
recreational equipment and user fees is 
certainly one factor to consider. 
According to the Consumer Price Index 
(CPI), the price of sport and recreation 
equipment and services rose 11% 
between 1992 and 1998 while total 
prices for all goods and services rose 
8.9% over the same time period. 


It has also been suggested that 
ongoing technological advancements 
may lead to increasingly sedentary 
lifestyles in Canada. As more of us 
continue to purchase computers and 
spend more of our leisure time surfing 
the Internet, fewer hours will be 
available for the pursuit of sport and 
other physical activity. A result may be 
that physical inactivity will become a 
major public health issue likely to have 
an impact on our already over-burdened 
health care system. 


More men than women participate in 
sport 


A substantial difference in sport partici- 
pation rates continues to exist between 
the sexes. The rate of males participa- 
ting in sport continues to be higher than 
that of females. In 1998 43% of adult 
males reported playing sports on a 
regular basis compared with 26% of 
adult females. The difference between 
male and female participation rates 
seems to be widening. In 1992 there 
was a 14 percentage point spread 
between the sexes but by 1998 the gap 
had widened to 17 percentage points. 


Contributing to this widening gap is the 
decrease in the female sport participa- 
tion rate over this six-year period. 
While the proportion of both males and 
females playing sports declined 
between 1992 and 1998, the female 
participation rate shows the largest 
decrease. In 1992 over one-third of 
adult females (38%) indicated being 
involved in sport. By 1998 this figure 
had dropped 12 percentage points to 
just over one-quarter (26%). In compa- 
rison the male sport participation rate 
dropped by 9 percentage points over 
the same time period. 


Youth most active in sport 


Recent trends reveal that sport partici- 
pation decreases rather dramatically as 
we age. The younger the individual, the 
more likely he or she is to participate in 
sport. The youngest age group surveyed, 
15 to 18 year olds reported the highest 
sport participation rate with almost 
seven out of ten (68%) playing sports at 
least once a week in 1998 - twice the 
national rate of 34%. Participation 
dropped to about 5 in 10 for persons 
aged 19 to 24, to 4 in 10 for the 25 to 
34 age group and to just under 2 in 10 
for persons aged 55 and over. 


As we all know, Canada’s population is 
aging. The baby boom has had a 
significant impact on the age distribu- 
tion and structure of the general 
population and will continue to make its 
effects felt as the number of seniors 
living in Canada increases notably over 
the next 20 years. Consequently, one 
would anticipate that this demographic 
change will likely have a negative 
impact on sport participation rates. 


Quebec, Alberta and BC boast high 
sport participation rates 


Regional and provincial disparities in 
rates of sport participation observed in 
1992 persisted into 1998. Participation 
generally increases as we move from 
east to west. Residents of Prince 
Edward Island and Newfoundland 
reported the lowest rates of sport 
participation followed by Manitoba, 
New Brunswick and Ontario. Alberta 
and British Columbia residents reported 
participation rates above the national 
average, at 37% and 36% respectively. 
Quebec led the way with the highest 
rate of sport participation, with nearly 
40% of residents playing sports on a 
regular basis. As with all provinces, 
however, this represented a drop in 
sport participation from six years 
earlier. 


Sport participation increases with 
education and income 


The data also indicate that the higher 
the level of education attained, the 
higher the sport participation rate. In 
1998 nearly one-half (46%) of those 
holding a university degree participated 
in sport compared with less than one- 
third (29%) of persons with some 
secondary schooling or less. A number 
of factors could help explain this 
relationship. It could be said, for 
instance, that the more educated a 
person is, the more aware he/she is of 
the health benefits of being active in 


sport. On the other hand, age may be 
the stronger influencing factor since 
young people tend to participate in 
sport at a higher rate, and in general, 
have attained higher levels of education 
than their older counterparts. 


A similar trend holds true for household 
income and sport participation. The 
higher the household income, the 
higher the sport participation rate. In 
1998, half of respondents (51%) in 
households earning incomes of 
$80,000 or more participated in sport 
compared to one-quarter of respondents 
in households earning less than 
$20,000. Admittedly, financial resources 
are required to purchase the necessary 
sport equipment and to pay user fees. 
On the other hand, sports such as 
soccer, swimming and basketball can 
all be enjoyed with minimal cost. Thus, 
economics may not be the only factor at 
play. It is likely that the effects of 
education and income are inter-related. 
It is difficult to determine which variable 
has the largest impact on sport 
participation rates without undertaking 
more complex statistical analyses. 


Students most active in sport 


The GSS revealed differences in 
participation rates among various types 
of employment activity. Students (either 
with or without employment) reported 
the highest rate of involvement in sport 
(64%), almost twice the national 
average. This observation is not 
surprising given that it is young people 
between the ages of 15 and 24 who are 
most active in sport and the most likely 
to still be attending school. 


As for the remaining employment 
categories, the data reveal that 40% 

of full-time workers reported playing 
sports on a regular basis. This rate 
dropped to 33% involvement in sport 
by persons working part-time (less than 
30 hours per week) and 23% involve- 
ment by persons not in the labour force. 


Sports we enjoy - golf ranks as the 
most popular sport in 1998 


In 1998, golf replaced hockey as the 
most popular sport in Canada. Over 
1.8 million Canadians (or 7.4% of the 
adult population) reported playing golf 


2 Guidelines for determining whether a 
physical activity fell within the scope of 
“sport” were determined by Sport Canada, 
the funding partner for this research. 
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on a regular basis? compared to 

1.3 million (5.9%) in 1992. This interest 
in golf lies mainly with adult males, who 
made up three-quarters of all golfers. 
Their numbers increased from 912,000 
in 1992 to 1.3 million six years later. As 
for female golfers, the numbers are 
substantially lower, yet still impressive, 
with almost 500,000 women playing golf 
in 1998. Almost 60% of golfers reported 
playing once or twice a week, and 
another 20% reported playing three or 
more times a week during the golfing 
season. 


Hockey was the second most popular 
sport in 1998. One and a half million 
adult Canadians (6.2% of the adult 
population) reported playing hockey, 
showing little change from the 1.4 million 
(6.4%) reported in 1992. As one might 
expect, 96% of those playing hockey 
were male. Baseball (5.5%) and swim- 
ming (4.6%) ranked third and fourth. 


As our data on hockey show, men and 
women do not share equal interest in 
the same sports. Swimming, golf, 
baseball and volleyball are the sports of 
choice for women 15 years and older, 
while men prefer to play hockey, golf, 
baseball or basketball. 


More Canadians coaching and 
refereeing amateur sport 


While the data show that fewer adult 
Canadians are actively engaged in 
sport, a greater proportion of us are 
participating, albeit indirectly, as 
coaches and referees. 


Canada’s sport infrastructure relies to a 
great extent on the input of thousands 
of volunteers. Countless men and 
women of all ages dedicate their time 
and energy to supporting amateur 
sport. The number of Canadians 
coaching amateur sport doubled from 
an estimated 840,000 (4%) Canadians 
in 1992 to 1.7 million (7%) in 1998. 
This increase took place across all age 
groups with the exception of older 
Canadians aged 55 plus. 


Similarly, the number of Canadians 
involved as referees, officials and 
umpires increased from an estimated 
550,000 in 1992 to almost 940,000 in 
1998. This represents nearly 3% of the 
adult population in 1992 and 4% in 
1998. A shift may be taking place away 
from directly engaging in sport towards 
more indirect involvement. This may be 
a reflection of a number of factors 
including less leisure time for the 


personal pursuit of sport, parental 
responsibilities and aging. 


Benefits of sport 


Researchers have long recognized that 
participation in sport makes a positive 
contribution not only to personal fitness 
and health but has wide-reaching 
benefits including the development of 
social skills, self-esteem, leadership 
skills and helping with stress 
management. 


In an effort to assess the perceived 
benefits of sport among adult 
Canadians, a new question was added 
to the 1998 cycle of the GSS Sport 


Table 1 


Supplement. Specifically, Canadians 


were asked to rank the degree to which 


sport is important in providing them 
with the following benefits: physical 


health and fitness, family activities, new 


friends/acquaintances and relaxation. 


Active* Canadians reported health and 


fitness (71%) and relaxation (69%) as 
the two most important benefits to the 


3 Note that respondents could report 
participating in more than one sport. 

4 Active Canadians refers to the total 
population 15 years and older reporting 
participation in sport on a regular basis 
over the 12 months prior to being 
surveyed. 


Profile of adult Canadians' who regularly participated in sport, 1998 


m 


Total 
% adult 
population 
participating 
000s in sport 
Age group 8,309 34 
15-18 1,121 68 
19-24 1,235 51 
25-34 1,781 39 
35-54 2,937 31 
55 and over 1,234 20 
Level of education 
Some secondary or less 1,794 29 
Some college/trade/high school diploma 2,049 34 
Diploma/some University 2,522 41 
University degree 1,900 46 
Family income 
Less than $20,000 581 25 
$20,000 to $29,999 479 26 
$30,000 to $49,999 1,465 34 
$50,000 to $79,999 1,833 41 
$80,000 or more 1,602 51 
Province of residence 
Newfoundland 119 27 
Prince Edward Island 27 25 
Nova Scotia 248 33 
New Brunswick 194 32 
Quebec 2,288 38 
Ontario 2,921 32 
Manitoba 265 30 
Saskatchewan 267 34 
Alberta 833 37 
British Columbia 1,147 36 
Labour force participation 
Full time 4,544 40 
Part time 539 33 
Student with/without employment 1,515 64 
Not in labour force 1,562 23 


la QE 


1 Adult Canadians refers to persons 15 years of age and older. 


The participation rate is calculated using the total adult Canadian population for each designated category. 


Estimates are rounded to the nearest thousand. 
Totals may not add due to rounding. 
Source: Statistics Canada, General Social Survey, 1998 
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of sport. The remaining benefits which 
included a sense of achievement 
(57%), family activity (43%) and making 
new friends/acquaintances (41%) were 
reported as somewhat less important. 


Reasons for not participating 


Why aren’t more Canadians participating 
in sport? The time crunch being 
experienced by most of us is likely 
having an effect on sport participation. 
Given our over-extended, busy 
schedules it is not surprising that ‘lack 
of time’ was the reason most frequently 
reported for non-participation. Almost 
one-third of inactive Canadians 
reported having no time for sport. ‘Lack 
of interest’ ranked as the second 

reason indicated by over one-quarter 
(26%) of non-participants, and reasons 
of ‘health/injury’ and ‘age’ tied for third 
at 13% each. The unavailability of sport 
facilities and programs ranked last 
among the reasons given. : 


Possible factors influencing sport 
participation rates 


Given the pace of technological advan- 
cements, the aging of our population, 
limited free time, competition from a 
growing array of leisure activities, 
variable economic conditions and 
changing consumer tastes, it is a 
wonder that any leisure activity, including 
sport, is able to sustain its share of 
participants. Each of these factors play 
their part in influencing how we spend 
our discretionary time, effort and dollar. 
According to David Foot’s latest edition 
of Boom, Bust and Echo 2000, 


“A nation of young people is a society 
of hockey and tennis players. A nation 
of older people is a society of 
gardeners and walkers. These gentler, 
more individualistic pursuits (may) 
replace the more vigorous activities... 
Participation in sports as well as 
attendance at sports events will 
become less popular.” 


The challenge ahead lies in being able 
to understand and anticipate some of 
these changes, and then to target those 
sports and services which the emerging 
conditions will demand. 
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Culture Jobs Increasing’: 


Update on the Culture 
Labour Force using the 
Labour Force Survey” 


Jacqueline Luffman, Research and 
Communications 


The economy was strong in 1999 and 
while consumers were interested in big- 
ticket items such as automobiles in the 
first quarter of the year their attention 
turned to services later in the year. As 
a result, there were job gains in the 
entire labour force last year and culture 
jobs were no exception. There were 
14.5 million Canadians working in 1999 
and of these, 3.1% or 447,400, were 
culture workers (refer to Table 1). 


The appetite for Canadian-made 
products spurred activity in factories 
across the country. Job growth in 
manufacturing industries led the way in 
overall employment, especially in the 
computer and electronic parts sector. 
Culture workers also rode the high 
employment wave and saw substantial 
increases in employment compared to 
1998 (+10%) and even more since the 
beginning of the decade (+23.4%). As 
a result of the healthy economy, the 
overall unemployment rate fell to 7.6% 
from 8.3% the previous year (refer to 
Table 2). The unemployment rate for 
culture workers, at 3.8%, was much 
lower than the national average. 


Employment increased in nearly every 
culture discipline. The largest gains 
were in architecture-related jobs 
(+23%) and printing-related jobs 
(+15.6%). Fine and commercial arts, 
performing arts and audio-visual jobs 
experienced healthy employment 
growth as well. In fact, performing arts 
and audio-visual jobs increased by 
roughly 10,000 (+12.6%) over 1998. 
The exceptions to this growth were 
heritage and library jobs. During the 
nineties, librarians and library techni- 
cians recorded substantial declines in 
both full-time and part-time employ- 
ment. Between 1998 and 1999 alone, 
they recorded a 10% drop in employ- 
ment. Some decreases in part-time 
employment for museum and gallery- 
related occupations were also reported. 


Full-time culture jobs increased 


What types of culture jobs were created 
in 1999? Both full-time and part-time 
culture jobs experienced much growth. 


Labour market researchers and policy 
analysts monitor full-time jobs because 
their growth is usually interpreted as a 
sign of a healthy economy. In general 
terms, full-time jobs tend to be more 
secure, have higher pay and greater 
benefits. The number of people 
working full-time in the total labour force 
increased 4.4% between 1998 and 
1999. The magnitude of this increase 
was even greater for full-time culture 
jobs. Over the last year alone, the 
number of full-time culture jobs surged 
by 11%. Interestingly, there was no 
offset loss in the number of part-time 
culture jobs in 1999. In fact, there was 
an 8% increase in part-time culture jobs 
while the general labour force saw part- 
time employment drop 3.1%. 


It was a good year for full-time 
performing arts and audio-visual jobs, 
which increased 18% from 1998. Other 
disciplines that experienced full-time 
job growth were architecture, printing 
and fine and commercial art occupations. 
Conversely, heritage and library jobs 
showed some decreases in both full- 
time and part-time jobs. In general, 
part-time jobs have always been a 
common feature in the culture labour 
force. Certain culture disciplines have a 
higher likelihood of working part-time 
than others. For example, writing- 
related jobs tend to be part-time 
occupations and in fact, they generated 
the bulk of the increase in culture part- 
time job growth in 1999. The proportion 
of culture workers who worked part- 
time was 23% in 1999, unchanged from 
1998. The main reasons given by 
culture workers for working part-time in 
1999 were personal preference (34%) 
and economic reasons (29%). 


1 Culture jobs/workers consist of a list of 
43 occupations classified using the 1991 
Standard Occupational Classification 
System. The occupations were chosen 
based on the Canadian Cultural Statistics 
Framework and are used by other culture 
labour force researchers. 

2 The Culture Statistics Program has been 
using the Labour Force Survey to provide 
benchmark annual employment data for 
the last several years. The supply of the 
cultural labour force is measured in this 
article using occupations as the unit of 
analysis. In this sense, it does not take 
into account workers in culture industries 
that do not have a definite ‘cultural’ 
occupation or profession. Furthermore, it 
does not distinguish between culture 
workers who work in or outside of culture 
industries. 
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Number of culture employees rose 
faster than self-employed in 1999 


There was record culture employee 
growth in 1999. The number of culture 
employees increased by just over 
31,000 jobs or 12.2% in 1999, the 
largest annual rate of growth observed 
in the nineties. In fact, culture employee 
jobs grew four times more than all 
employee jobs in the total labour force. 
The main reason for this growth was an 
increase in the number of culture em- 
ployees working in the private sector®. 
Between 1998 and 1999, culture em- 
ployees in the private sector increased 
17% whereas culture employment in 
the public sector declined 4%. In 
comparison, the number of employees in 
the total labour force who worked in the 
private sector increased 3% while 
public sector employees grew by 
approximately 4% in 1999. 


Table 1 


Overall, self-employment increased by 
46,000 (1.9%) in the total labour force 
last year, one of the smallest increases 
of the decade. Culture self-employment 
was, however, quite an exception. Self- 
employed culture jobs increased by 
9,400 jobs (6.3%) continuing the 
upward trend recorded throughout the 
nineties. Self-employment is a striking 
feature of the culture labour force. 
Culture occupations depend heavily on 
creative self-expression and 
entrepreneurial skills; indeed, roughly 
36% of all employed culture workers 
were self-employed in 1999. 


3 The public sector includes employees in 
public administration at the federal, 
provincial and municipal levels as well as 
in Crown corporations, liquor control 
boards and other government institutions 
such as schools (including universities), 
hospitals and public libraries. The private 
sector comprises all other employees 


(Source: Guide to the Labour Force Survey). 


Employment increased in nearly every culture discipline compared to last year 


Occupations 


Heritage and library 

Writing, editing and related 

Architecture related 

Performing arts and audio-visual related 
Fine and commercial arts 

Printing related 

Culture 

Total 

% Culture workers 


Source: Labour Force Survey, Annual Averages. 


Table 2 


% change % change 
1999 from 1990 from 1998 
42,736 -15.9 -9.9 
56,300 27.6 3.9 
19,544 5.9 23.3 
124,225 43.1 12.6 
137,330 31.0 13.6 
67,267 1722 15.6 
447,396 23.4 10.0 
14,531,200 11.1 2.8 
3.1 


Unemployment rate for culture occupations remains lower than the national average 


Unemployment rate 


Occupations 1990 1998 1999 
Management ont 2.6 2.3 
Business, finance and administrative GA 3.9 3.9 
Natural and applied sciences and related 4.1 3.4 3.4 
Health 1.8 1.6 1.5 
Social sciences, education, government service and religion 3 9.1 2.6 
Sales and service 7.6 6.3 6.1 
Trades, transport and equipment operators and related 10.1 8.4 7.6 
Occupations unique to primary industry 8.6 9.9 9.8 
Occupations unique to processing, manufacturing and utilitie 10.6 7.9 12 
Culture Bed 3.8 3.8 
Total 8.1 8.3 7.6 
gE a a ee le ae eee ee OE 
Source: Labour Force Survey, Annual Averages. 
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Provincial Data 


Most often in our analysis of data 
trends, we look at the national picture 
only, and do not highlight particular 
provincial or territorial patterns. In order 
to place more provincial culture data in 
front of our users, we are presenting 
selected provincial trend data in each 
issue of Focus on Culture. This time, 
we have chosen to include indicators on 
book publishing and radio. Our next 
issue will feature data on a number of 
other cultural industries. 


Statistics Canada — Catalogue no. 87-004 7. 


Focus on Culture, Vol. 12, No. 2 = 


Table 1 
Profile of Book Publishing and Exclusive Agency in Canada, 1998-99 


PO ee 
B.C 


Atlantic Quebec Ontario Prairie 
region region 
Firms 
Publishers No. SZ 216 249 78 68 
Exclusive agents No. - 18 30 4 | 5 
Titles published! No. 234 4,135 8,772 416 882 
Textbooks No. 23 Un ale 1,679 118 3632 
Children’s books No. ls 787 789 27 72 
Tradebooks No. 196° 1,519 3,843 226 447 
Other No. x 714 2,461 45 
Titles reprinted’ No. 108 3,831 5,485 394 444 
Textbooks No. 4 2,012 2,949 141 2034 
Children’s books No. 13 630 526 48 55 
Tradebooks No. 91° 902 1,447 2053 X 
Other No. Xx 287 563 x 186 
Total in print No. 2,650 41,882 45,759 4,334 5,689 
Textbooks No. 265 13015 16,984 936 3,9234 
Children’s books No. 250 4,417 4,423 340 503 
Tradebooks No. 1,781 17,349 16,314 2,108 Xx 
Other No. 354 6,601 8,038 950 1,263 
Sales in Canada $'000 9,307 407,993 1,181,757 25,888 61,746 
Own titles’ $’000 9,307° 239,263 441,397 25,8885 25,527 
Textbooks $'000 761 110,773 155,256 5,419 16,815* 
Children's books $'000 397 29,495 26,377 1,602 1,584 
Tradebooks $'000 8,149 44,569 125,489 15,853 x 
Other $'000 X 54,426 134,275 3,014 7,128 
Exclusive agency $000 X 168,730 740,361 Xx 36,219 
Textbooks $'000 X 4,531 252,915 X Xx 
Children’s books $7000 X 41,604 97,416 x x 
Tradebooks $'000 x 79,418 355,670 x x 
Other $000 X 43,176 34,360 X X 
Exports and other foreign sales $'000 >: 1,022 62,098 345,839 6,309 9,991 
Personnel 
Full-time employees No. 116 1,930 4,635 287 406 
Part-time employees No. 35 284 823 91 65 
Total personnel expenses $'000 3,504 86,720 237,025 10,966 14,262 
Total revenue $'000 11,853 511,936 1,567,723 38,125 78,825 
Cost of sales $7000 5,857 286,013 779,047 15,815 46,069 
Total operating expenses $000 5,805 209,703 670,387 20,988 31,335 
Before-tax profit margin $'000 192 16,219 118,290 1,322 1,420 
% of firms with a profit % 50 62 54 59 48 


ah lh lt re eee ee 
1 Includes the activities of publishers only. 

2 Includes information for textbooks and other types of books. 

3 Includes information for tradebooks and other types of books. 

4 Includes information for textbooks and tradebooks. 

5 Includes information for both own title and exclusive agency sales. 

6 Includes salaries of full and part-time staff as well as outside fees. 


Te li ae 
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Table 2 


Percentage share of radio listening by format by province shows country most popular in Newfoundland and talk shows in 
Quebec, while adult contemporary is the most listened to overall, fall 1999 
——— 


Station format nr on 

Nfld. PE: N.S. N.B. Que. Ont. Man. Sask. Alta B.C. Canada 

% 

Adult contemporary 9.4 dei 14.5 24.3 32.5 Zoo 19.4 16.1 9.1 15.0 23.0 
Album-Oriented rock = 0.1 18.3 0.1 3.6 3.3 0.0 14.9 17.0 8.6 6.0 
Canadian Broadcasting Corporation 10.9 17.1 16.8 14.2 7.6 8.7 10.3 1225 8.8 13.7 9.7 
Contemporary 18.1 30.8 0.7 0.3 20.1 8.2 7.4 0.1 11.1 9,2 11.2 
Country 54.8 35.9 30.3 18.6 1.4 8.5 21.0 39.7 26.5 10.5 12.0 
Easy listening = = - 0.0 0.1 4.1 0.5 0.1 2.0 5.8 25 
Gold/ oldies/ rock 1.6 13.7 15.9 19.2 2.8 17.3 19.1 6.1 10.7 12.8 11.9 
Middle-of-the-road = 2 = = 5.9 1.0 3.8 0.0 0.0 0.8 a 
Other 5:2 1.0 Zl 17.8 (ill 6.0 18.3 3 9.7 4.6 71 
Sports - = - - 0.0 0.2 - - - - 0.1 
Talk = 0.0 1.4 0.1 16.8 fer 0.0 6.9 4.5 13.9 11.1 
U.S. stations = 0.3 0.0 5.6 1.4 Delt 0.2 0.3 0.6 5.1 3.4 


Total listening 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 


- Nil or zero 


Announcing the Release of Canadian Culture in Perspective: A Statistical Overview 


While Focus on Culture reports quarterly on research of general interest, as well as appealing to specific market segments, 
the Culture Statistics Program (CSP) also produces an occasional publication entitled Canadian Culture in Perspective: A 
Statistical Overview. This publication provides a broader perspective of the changing cultural landscape in Canada. Data 
from all the CSP surveys, as well as from other internal and external sources are brought together in one comprehensive 
product that presents the most complete picture possible of the health and vitality of culture in Canada. The broad outlook 
permits the reader to understand the face of cultural activities and industries as a whole, tracing common themes, and 
trends over time. The publication appeals to many of our readers of Focus on Culture, but goes further in depth and breadth 
and is particularly valuable as an educational tool. It provides a benchmark against which the data released in the Statistics 
Canada Daily, and presented in Focus, are put in context. 


The 2000 edition of Canadian Culture in Perspective: A Statistical Overview starts with a chapter on the economic 
dimensions of the culture sector (such as the economic impact of the culture sector, culture activities by tourists and the 
international trade position of the culture sector). We then explore social dimensions of culture, including sections on the 
culture labour force, philanthropic behaviour in the culture sector and the consumption of culture goods and services. In the 
third chapter, various sectors such as heritage, the performing arts and libraries are looked at in some depth. Ownership 
and content issues in the culture industries (publishing, film, broadcasting and music) are explored in the fourth chapter. 
The publication concludes with a chapter on data quality and methodology. 


The next edition of Canadian Culture in Perspective: A Statistical Overview is due out at the end of November. You may call 
our toll-free number 1-800-267-6677 to order a paper copy (quote catalogue number 87-211-XPB, $31.00) or an electronic 
(internet) version (quote catalogue number 87-211-XIB, $23.00). 
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How to Find Out More..... 


We hope you find this bulletin both informative and useful. 


Please write, fax or phone us with your comments and suggestions: 


Mary Cromie 

Editor, Focus on Culture 
Culture Statistics Program 
R.H. Coats Building, 17 D 
Statistics Canada 

Ottawa, ON K1A OT6 


Telephone: (613) 951-6864; Fax: (613) 951-9040; or 


e-mail: crommar@ statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact 


any of the following: 


Assistant Director, Culture Brad Ruth 
Itur rv 

Chief John Gordon 

Book Publishing Tom Gorman 


Tom Gorman 
Michael Pedersen 


Periodical Publishing 
Film and Video 


Radio and Television Lotfi Chahdi 
Motion Picture Theatres Norman Verma 
Sound Recording Erika Dugas 


Performing Arts 

Heritage Institutions 

Government Expenditures 
on Culture 


Fidel lfedi 


Norman Verma 


Research and Communications 


Chief Michel Durand 
Consumption of Cultural 

Goods and Services Lucie Ogrodnik 
Economic Impact Michel Durand 
Cultural Trade & Investment Michel Durand 
Sport Lucie Ogrodnik 
Labour Market Analysis Jackie Luffman 


Marie Lavallée-Farah 


951-6433 


951-1565 
951-3498 
951-3498 
951-3305 
951-3136 
951-6863 
951-1568 
951-1571 
951-1569 


951-6863 


951-1566 


951-4777 
*951-1566 
951-1566 
951-4777 
951-1563 


ruthbra @ statcan.ca 


gordonj@ statcan.ca 
tom.gorman @ statcan.ca 
tom.gorman @ statcan.ca 
pedemic@ statcan.ca 
chahlot@ statcan.ca 
vermnor@ statcan.ca 
dugaeri@ statcan.ca 
lavamar@ statcan.ca 
ifedfid@ statcan.ca 


vermnor@ statcan.ca 


duramic @ statcan.ca 


ogroluc @ statcan.ca 
duramic@ statcan.ca 
duramic@ statcan.ca 
ogroluc@ statcan.ca 
luffjac @ statcan.ca 


Focus on Culture 


Editor: Mary Cromie, (613) 951-6864 


Subscription Information 
All prices exclude sales tax 


This product, Catalogue no. 87-004-XPB, is 
published quarterly as a standard printed 
publication at a price of CDN $9.00 per issue 
and CDN $27.00 for a one-year subscription. 
ISSN 0843-7548 


The following additional shipping charges 
apply for delivery outside Canada: 


Single Annual 
issue subscription 


United States CDN $ 6.00 
Other countries CDN $10.00 


CDN $ 24.00 
CDN $ 40.00 


This product is also available in electronic 
format on the Statistics Canada Internet site 
as Catalogue no. 87-004-XIE at a price of 
CDN $7.00 per issue and CDN $20.00 for a 
one-year subscription. To obtain single issues 
or to subscribe, visit our Web site at 
www-.statcan.ca, and select Products and 
Services. 

ISSN 1481-1030 


Copyright 
Published by authority of the Minister respon- 
sible for Statistics Canada. © Minister of 
Industry, 2000. All rights reserved. No part of 
this publication may be reproduced, stored in 
a retrieval system or transmitted in any form or 
by any means, electronic, mechanical, 
photocopying, recording or otherwise without 
prior written permission from License 
Services, Marketing Division, Statistics 
Canada, Ottawa, Ontario, Canada K1A OT6. 


Note of appreciation 

Canada owes the success of its statistical 
system to a long-standing partnership 
involving Statistics Canada, the citizens of 
Canada, its businesses, governments and 
other institutions. Accurate and timely 
statistical information could not be produced 
without their continued co-operation and 
goodwill. 


Standards of service to the public 
Statistics Canada is committed to serving its 
clients in a prompt, reliable and courteous 
manner and in the official language of their 
choice. To this end, the agency has developed 
standards of service which its employees 
observe in serving its clients. To obtain a copy 
of these service standards, please contact 
your nearest Statistics Canada Regional 
Reference Centre. 


The paper used in this publication meets the 
minimum requirements of American National 
Standard for Information Sciences — 
Permanence of Paper for Printed Library 
Materials, ANSI Z39.48 — 1984. 
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Exchanging notes: A new survey of music publishers 


By Erika Dugas 


Music publishers play a critical role in the music 
industry. Outside the industry, however, very little is 
known about music publishing and even industry 
insiders don't have a complete portrait of this crucial 
component. A new Statistics Canada survey will 
provide more details and clearer insight into the role 
played by music publishers, both within the music 
industry and elsewhere in the cultural sector. 


When thinking about music, the radio or recordings are 
often the first things that come to mind; some will think 
about music videos or about the last time they attended 
a live performance at a club or festival. But music is 
also there in films and television programs; it’s an 
integral part of nearly all non-print advertising; and, if 
you listen carefully, you can often make out a vaguely 
familiar tune playing faintly in the background of many 
offices, stores and elevators. 


In fact, music is so much a part of life that we rarely 
think about the details. Most of us can name several 
popular artists but how much do we know about the 
songs themselves? Did somebody get paid to write the 
songs and how did your favourite singer end up singing 
that particular song? The music publisher probably 
played a role in both transactions. 


The work 


In the early 1900's, the term “music publishing” would 
have conjured up the image of a rhythmic press 


churning out sheet music. Today, print music is but a 
niche market in which only a few music publishers are 
involved. The large majority are mainly occupied with 
the management of copyrights in musical compositions 
- acquiring and registering them and promoting their 
use. When someone wants to use a musical work, 
either to record it or to use it as background, it is the 
music publisher who normally grants authorization. 


Music publishers’ revenues are dependent on their 
ability to have the musical works in their catalogues 
generate royalties. Needless to say, the more times and 
the more media in which a musical composition is 
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used, the higher will be the royalty 
income generated. To increase a 
song’s use, the publisher may market 
a song to a specific artist with the 
hope of its subsequent release on an 
album. Similar efforts may be 
undertaken to promote a song's use 
in film or TV!. Sometimes the goal is 
simply more airplay. 


Artist development is another role 
increasingly taken on by the music 
publisher. A company may take on 
an unsigned artist/songwriter and 
work to obtain a recording label deal 
for him or her, thus enhancing the 
potential for increased royalties. 
Some publishers view this approach 
to bringing a song to market as 
easier than finding a well-known 
artist to record a work by a relatively 
unknown songwriter/composer”. 


The changes 


Dealing with intangibles such as 
copyrights has always had its share 
of challenges but, in the past, the 
copyrights were normally integrally 
tied to tangible goods such as sheet 
music or records. The advent of 
commercial sound recording trans- 
formed the role of music publishers 
and the introduction of broadcasting 
amplified these changes. 


Digitization and the Internet are 
changing things again. Advances in 
computer technology are having an 
enormous impact on the means by 
which music can be heard and ap- 
preciated. The changes are accom- 
panied by a heightened challenge 

to ensure that creators are justly 
rewarded for the use of their prod- 
ucts. If songwriters/composers don't 
receive fair compensation for their 
work, how will they be encouraged to 
continue creating? Where will the 
supply of new works come from? 


Copyright management and ensuring 
artist compensation are the responsi- 
bility of the music publisher. 


With music publishing already little 
understood, the industry is becoming 
even more complicated and perhaps 
even more crucial. Few doubt that 
the music industry as a whole is 
about to undergo radical changes but 
there will always be a need to manage 
copyrights. The new survey will help 
to track the transformations. 


The questions 


This survey will provide statistics on 
the activities of music publishers in 
Canada that will assist in the devel- 
opment of copyright policy and pro- 
vide better international trade data 
for the Canadian music industry. It 
will collect information on royalty 
income and payout, including the 
share earned by Canadian works and 
paid out to Canadian songwriters and 
composers. Publishers will be also 
asked what proportion of their 
royalties earned are from performing 
rights and what proportion from 
reproduction rights. 


Music Publishers, 2000 


Data will be collected on: 


employment and remuneration 
musical works - by nationality of 
creator 

music publishing royalty revenues 
received by type - performing, 
mechanical, other reproduction, 
and print rights 


net sales of print music 

royalty payments to other publishers 
and songwriters/composers 
royalty payments by nationality 
of recipient 

other sources of revenue - e.g. 
print music, sales of catalogues, etc. 
expenses 

international transactions - 
revenues and expenses 


The three Canadian copyright collec- 
tives, Society of Composers, Authors 
and Music Publishers of Canada, 
Société du droit de reproduction des 
auteurs, compositeurs et éditeurs au 
Canada Inc. and the Canadian 
Musical Reproduction Rights Agency 
Ltd., were set up specifically to collect 
and distribute a portion of the royalty 
flows and some information can be 
garnered from their published re- 
ports. Not all payments, however, 
flow through these societies or 
agency. For example, a record com- 
pany’s distribution arm may pass 
royalty payments directly to its pub- 
lishing arm or a major film producer 
or advertiser may approach a music 
publisher one-on-one for the right to 
use a particular song. We know 
these types of arrangements take 
place but the magnitude and inter- 
national scope of the deals are rela- 
tively unknown. The survey will 
complete the picture. 


The agreements 


Copyright is very complex and the 
potential paths for royalty payments 
are many. Payments may flow from 
collectives to copyright holders, from 
music publishers to songwriters/ 
composers, and from users of music 
to music publishers. The survey will 
trace these flows. 


Another objective of this survey is to 
gain a better understanding of the 
income generated through various 
types of contractual arrangements. 


“L'édition musicale: un métier méconnu 
et un maillon de la chaine sous- 
développé au Québec.” Les Rencontres 
professionnelles de l'industrie 
québecoise du disque et de la radio , 
Février 1999: 117-124. 

2 Lanthier, Nancy (compl.) “Pop Music 
Publishers” Canadian Composer, Fall 
1992:15-17. 
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The standard music publishing 
agreement calls for the music publi- 
sher and songwriter/composer to 
share equally in all royalties earned 
plus a percentage sales of sheet 
music and other publications such 
as folios. Not surprisingly, not all 
agreements are standard. 


A very successful songwriter/com- 
poser may not require the same level 
of promotional service from a music 
publisher as an obscure one. Alter- 
natively, some songwriters /compos- 
ers or small music publishers may 
handle promotion for their own works 
but enter into an agreement with a 
large publisher to provide adminis- 
trative services. In some cases there 
may be a co-publishing agreement*. 
Acting as a sub-publisher, repre- 
senting foreign publishers in Canada, 
is another role played by some music 
publishers. 


Our survey will shed light on the 
relative importance of these agree- 
ments in the earnings structure of 
the sector. As well, it will provide 
benchmark information on the num- 
ber of works in the catalogues of 
Canadian music publishers including 
the total number of works by Cana- 
dian songwriters/composers and the 
percentage of the total works pub- 
lished that are Canadian. The survey 
will also provide information on 
employment in the sector. 


The questionnaire 


The development of the questionnaire 
would not have been possible without 
the help of copyright collectives, the 
sound recording associations and a 
cross-section of music publishers. 
The groups provided assistance dur- 
ing questionnaire design by providing 
correct terminology, explanations and 
definitions as well as helping arrange 


meetings with knowledgeable indivi- 
duals in specific companies. 


Final preparations are underway to 
establish the mailing list for the 
survey and music publishers can 
expect to receive a questionnaire in 
the first quarter of 2001. We antici- 
pate results in the autumn of 2002. 


The music publishing sector is very 
important to the music industry. If 
you are asked to respond to the 
survey, please complete the ques- 
tionnaire. The results will serve the 
industry itself, those outsiders who 


are trying to understand the industry, 
and those individuals whose work it 

is to measure the Canadian economy. 
Let's exchange notes - let's contribute 
to the knowledge on Canadian music 


publishing. 


Erika Dugas is the project manager 
for sound recording and music pub- 
lishing in the culture surveys section 
of the Culture Statistics Program. 


3 The Canadian Independent Record 
Production Association, 1987. Sound 
Investments : The Recording Industry in 
Ontario 1987. 
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Labour market 
outcomes of arts and 
culture’ graduates 


By Jacqueline Luffman 


Over the last few years, we have 
learned a great deal about the culture 
labour force? We know that culture 
workers have, on average, higher 
levels of education, higher rates of 
self-employment, lower rates of un- 
employment, lower wages, a greater 
likelihood of working part-time, and a 
tendency to be concentrated in 
certain regions of the country. 


Culture organisations are increas- 
ingly concerned about their capacity 
to sustain the growth and vitality of 
their labour force. The 1990's wit- 
nessed reductions in government 
support programs, increases in the 
cost of producing cultural goods and 
services and a continued slackness of 
consumer confidence. Many medium 
and small cultural businesses have 
disappeared under the pressure of 
import competition and difficult 
economic times. These factors have 
an impact on the employment of 
creative and performing artists, on 
jobs and institutions in the culture 
sector and on access to Canadian 
cultural goods. 


We know from the Labour Force 
Survey (LFS) that 578,000 individ- 
uals were working in culture indus- 
tries in 1999. Of these, about 
278,000 were in culture occupa- 
tions.* The culture labour force 
consists of workers who are quite 
knowledgeable, creative, entrepre- 
neurial, skilful and highly motivated. 


See definition in text box of arts and 
culture graduates. The terms ‘arts and 
culture graduates’ and ‘culture 
graduates’ are used interchangeably. 
See Luffman, Jacqueline. 2000. “Culture 
workers increasing.” Focus on Culture. 
Statistics Canada, Cat. no. 87-004-XPB, 
vol. 12 no. 2; Cheney, Terry. 1998. 
“Managing the Culture Labour Force in 
the 215! Century”, International Journal 
of Arts Management, Volume 1, No. 1: 
and Ed.. 1995. “The Cultural Labour 
Force”, Focus on Culture, vol. 7, no. 3. 
Culture occupations consist of a list of 
43 occupations classified using the 1991 
Standard Occupational Classification 
System. Similarly, culture industries 
consist of a group of 13 categories 
classified by the North American 
Industrial Classification System. The 
occupations and industries were chosen 
based on the Canadian Framework for 
Culture Statistics (Culture Statistics 
Program. Statistics Canada) and are 
used by other culture labour force 
researchers. 
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These are all skills that are in great 
demand in today’s economy. The 
Cultural Labour Force Survey (1993) 
concluded that training and techno- 
logical change are important issues 
for those who work in the sector and 
that the needs of their professional 
development are not always met." It 
is critical, therefore, to monitor what 
happens to individuals who chose to 
study arts and culture and determine 
whether they end up finding work in 
their chosen fields. 


There are limited sources of labour 
market information for recent arts 
and culture graduates. Human 
Resources Development Canada 
(HRDC) publishes one of the few, a 
job futures publication that predicts 
the labour market outlook for recent 
graduates on a three-point scale 
(poor, fair or good). The latest Job 
Futures publication (2000) reveals 
that culture graduates generally have 
a job outlook of “fair” into 2004. For 
example, there will be fewer job 
openings for music graduates than 
job seekers and only limited work 
available in the radio and television 
industry. Most would agree that 
many artistic and cultural occupa- 
tions are highly attractive as fields of 
employment but their allure must be 
balanced against the risk of failure 
and an expectation of low earnings. 


Several recent studies for the Ontario 
Culture Human Resource Council 
have indicated there is an impending 
shortage of skilled workers in the 
Ontario culture sector. One report® 
highlighted that many of the sub- 
sectors require knowledge of comput- 
er, business and entrepreneurial 
skills. Moreover, it anticipates a 
shortage of senior managers in both 
the private and non-profit cultural 
areas. Diminishing resources have 
necessitated leaner workforces and 


have resulted in fewer opportunities 
for human resource training and 
development. According to another 
report®, in any given year, a number 
of graduates of culture fields of study 
are ready to enter the culture labour 
force but lack the practical experi- 
ence that increases employability and 
earning power. As well, the transi- 
tion to the culture labour force is 
highly dependent on one’s ability to 
establish professional credibility and 
rapport with colleagues.’ Strategies 
aimed at assisting young individuals 
to make the transition from school to 
work are vital for replenishing the 
culture labour force and addressing 
the apparent skill shortage. 


Arts and/or culture fields of study 
chosen for this study are based on 
the Canadian Framework for Culture 
Statistics. They include: fine arts, 
music, performing arts, dance, 
drama, industrial design, applied 
arts, advertising, commercial arts, 
photography, recorded music 
production, printing and publishing, 
jewellery design, fashion design, 
graphic and other audio-visual arts, 
interior decorating, mass communi- 
cations, cinematography and film 
animation, radio and television 
broadcasting, English, French and 
other language literature, journalism, 
translation and interpretation, library 
and record sciences, archival 
sciences, architectural design and 
drafting, architecture and landscape 
architecture. 


While a successful career in the 
sector may be measured a number of 
ways, earnings data show that most 


culture occupations are ranked in the 


bottom half (averaging less than 
$30,000 annually) of all types of 
earners in Canada.° It is a major 
challenge, therefore, for human 
resource managers in the culture 
sector to attract new talent and 
highly skilled individuals when the 


financial rewards may not be high. 
The culture sector must compete with 
other sectors of the economy for the 
recruitment and the retention of new 
graduates with specialized skills and 
knowledge. 


The culture labour force has not been 
immune to the effects of the aging of 
the Canadian workforce. During the 
1990's the age distribution of culture 
and other workers continued to 
change as the front edge of the enor- 
mous baby boom generation moved 
toward middle age. By the end of 
that decade, 5 out of 10 culture 
workers were between the ages of 35 
and 54.2 Not only are there fewer 
young people today available to enter 
the labour force but they are more 
likely to remain in the educational 
system longer than in previous years. 
These patterns reflect the demo- 
graphic trends being experienced by 
the entire labour force in this period. 


4 Editor, 1995. ‘The Cultural Labour 
Force “, Ibid. 

5 Yi-Leu, Du. September 1998. “Strategic 
Skills Shortages in Ontario's Cultural 
Sector”. Prepared for the Ontario 
Cultural Human Resource Council. 
Genovese Vanderhoof & Associates. 
See: http://www.workinculture.on.ca 

6 Yi-Leu, Du, May 1998. “Proposal for 
Effective and Efficient Training for 
Ontario's Cultural Industry.” Prepared 
for the Ontario Cultural Human Resource 
Council Genovese Vanderhoof & 
Associates. Page 6. 

7 Yi-Leu, Du. Ibid. Available at: http:// 
wuww,workinculture.on.ca, Page 7. 

8 Luffman, Jacqueline. 2000. “Earnings of 

selected culture workers: what the 1996 

Census can tell us.” Focus on Culture, 

vol. 12 no. 1. 

Culture Statistics Program. Statistics 

Canada, 2000. Canadian Culture in 

Perspective: A Statistical Overview, 

Ottawa, Ont. Cat. no. 87-211-XPB. This 

proportion of workers between the ages 

of 35 and 54 is the same as that found 
in the labour force as a whole. See 

Statistics Canada, Labour Force Survey, 

Annual Averages. 
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Consequently, the culture sector is 
concerned about who will be able to 
replenish their highly skilled work- 
force. Where are the new graduates 
going? What kinds of employment are 
they finding? Is the culture sector 
gaining access to a reasonable share 
of new graduates from post-secondary 
education institutions? How large is 
the pool of graduates? 


The National Graduate Survey (NGS) 
sheds light on new arts and culture 
graduates entering the labour mar- 
ket.!° In general, NGS data show 
that the class of 1990 had good 
success in the labour market in the 
five years after graduation. In fact, 
most graduates from the class of 
1990 were working full-time two 
years after graduation and continued 
their labour market success into the 
mid-1990’s. Research using the 
NGS!'! concludes that unemployment 
rates of male and female 1990 grad- 
uates at all levels of post-secondary 
education have been lower than 
those of non-graduates and improved 
significantly between two and five 
years following graduation. What was 
the situation for arts and culture 
graduates? Were they as successful 
in the workplace as other post- 
secondary school graduates and were 
they able to find work in their chosen 
professions? 


Who are the culture 
graduates? 


Of the 23,000 culture graduates in 
the class of 1990, about 62% grad- 
uated from a university and 38% 
graduated from a trade or vocational 
school or a college. Similar to gradu- 
ates of other fields, females out- 
numbered males among university 
graduates (69%) and trade, voca- 
tional and college graduates (54%) in 
1990. Two and five years after 


Statistics Canada, in partnership 
with Human Resources Development 
Canada, has conducted the National 
Graduate Survey since 1982. The 
survey was designed to obtain 
longitudinal data on the relationships 
between post-secondary education, 
training and labour market activities, 
the long-term labour market expe- 
riences of graduates, earnings and 
occupations and graduates’ addi- 
tional educational experiences and 
qualifications. To date the NGS 
databases consist of large samples of 
Canadian post-secondary students 
who successfully completed their 
community college or university 
programs in 1982, 1986, 1990 and 
1995. Each cohort was interviewed 
two and five years after graduation in 
order to collect information about the 
educational experiences and early 
labour market outcomes for indivi- 
duals within the group. This article 
examines the school-to-work transi- 
tion for the 1990 arts and culture 
graduate cohort based on data 
collected in 1992 and 1995. The 
survey tracks job spells, changing 
working conditions and overall 
employment outcomes. Of note, 
however, is that the NGS did not 
survey many of the national arts 
training schools such as the National 
Ballet School, The National Theatre 
School, etc. The result is a sample of 
culture graduates mainly found in 
large universities and colleges. 


opportunity to use and learn new 
technologies at their place of work. 


Most culture graduates were 


working two and five years 
later 


Of all the arts and culture graduates 
in 1990, 79% were working in 1992 
with an increase in employment 
levels to 84% in 1995 (see table 2). 
Labour market success depends on 
many factors, including academic 
achievement, previous work expe- 
rience, and the prevailing economic 
climate. If any of these factors are 
unfavourable, entry into the labour 
market may be difficult. The class of 
1990 faced adverse economic condi- 
tions due to the recession in effect at 
the time of their graduation. Overall, 
however, graduates of all fields of 
study were largely successful in 
finding employment. Culture gradu- 
ates compared favourably with the 
84% of the 223,000 non-culture 
graduates who were working in 1992 
and the 88% who were employed in 
1995. While the majority of culture 
graduates were working in 1992 and 
1995 in a variety of areas, the 
characteristics of that work differed 
from that of other types of graduates. 


10 Measuring culture labour markets is 


graduation, culture graduates were 
more likely than other graduates to 
be moonlighting, be self-employed, 
have changed employers or have 
found temporary work (see tables 1 
and 2). Culture graduates indicated 
overwhelmingly that they would 
choose to take the same studies 
again given their experiences (over 
70%) and agreed that their studies 
gave them an in-depth knowledge of 
their particular field and the skills 
needed for a job (over 90%). In 
addition, about 46% of culture 
graduates reported they had the 


challenging for researchers. Definitions 
of the term “arts and culture” or “culture” 
occupations can be subjective and 
arbitrary. Often the available data does 
not match the desired area of study and 
use of secondary data is difficult 
because one is confined to using a pre- 
determined definition of “culture”. Even 
so, the National Graduate Survey (NGS) 
provides an interesting opportunity to 
test the limitations of occupational and 
industrial mechanisms commonly used 
to define and capture data on culture 
workers. 

Finnie, Ross. 2000. “Holding their own: 
Employment and earnings of post- 
secondary graduates”. Education 
Quarterly Review. Vol. 7. No. 1., p. 31. 
Statistics Canada, Catalogue no. 81-003. 
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Table 1 
Characteristics of the class of 1990, by field of study and level of study, Canada 
University graduates Trade, vocational and 
college graduates 
Characteristics To a Sl Ln 
Culture fields All other Culture fields All other 
of study fields of study of study fields of study 
EEE Se ET eS EE 
Number of graduates 14,337 122,464 8,490 100,544 
Age distribution 
19 to 29 (%) 76.1 Uo! 83.5 87 
30 to 39 (%) 13.1 15.3 11.0 18.5 
40 plus (%) 10.9 7.6 5:5 8.2 
Gender distribution 
Males (%) 31.3 40.4 45.9 43.9 
Females (%) 68.7 59.6 54.1 56.1 
Prior job experience 
% had job in culture profession prior to graduation for 6 months or more 4.2 n.r. 4.8 
% had job in culture industry prior to graduation for 6 months or more 5.5 1.6 4.4 
Schedule of studies 
% full-time 70.6 (al 91.6 90.6 
% part-time 9.6 10.9 n.r. 5.3 
% both ' 19.9 16.0 nt. 4.2 
Extent of satisfaction with program 
Program provided in-depth knowledge of subject area: 
to a great or some extent (%) 92.7 91.3 92.7 93.6 
not very much or not at all (%) 123 8.7 7.3 6.4 
Program provided skills needed for a particular job: 
to a great or some extent (%) 75.4 82.4 85.7 90.7 
not very much or not at all (%) 24.6 17.6 14.3 9.3 
Program provided knowledge about career opportunities: 
to a great or some extent (%) 49.9 63.5 1229 82.2 
not very much or not at all (%) 50.1 36.5 219 17.8 
Opportunity to use and learn new technologies: 
yes (%) 45.0 44.0 47.0 45.0 
n0 (%) 55.0 56.0 53.0 55.0 
Would have selected the same field of study after experiences: 
yes (%) 71.8 73.3 74.5 74.6 
no (%) 29.2 26.7 25.5 25.4 
Labour force status June 1992 
Average annual personal income ($) 22,247 29,246 17,672 22,159 
Median annual personal income ($) 18,000 30,000 16,000 20,000 
% self-employed TT) 5.0 9.1 3.6 
% working in culture occupation 20.9 173 29.6 0.8 
% working culture industry LA) 4.9 Silke: 4.1 
Job and education relationship: 
directly related (%) Bore 40.8 39.9 51.0 
partially related (%) 52.2 OPA 39.6 37.3 
indirectly related (%) 14.5 8.0 20.5 11.7 
Labour force status June 1995 
Average annual personal income ($) 30,533 37,935 23,541 27,595 
Median annual personal income ($) 27,000 37,000 23,000 25,000 
% self-employed 13.6 8.8 14.4 6.5 
% with more than one job 12.9 9.6 12.8 10.6 
% working in culture occupation 1122 1e 14.3 n.r. 
% working in culture industries 22.0 52 28.9 Sn 
Job and education relationship: 
directly related (%) 28.4 35.3 28.6 43.1 
partially related (%) 60.1 58.9 50.8 45.0 
indirectly related (%) 11.6 5.8 20.6 11.9 
% of graduates who went back to school between 1990 and 1992 18.3 14.3 10.5 10.8 
% of graduates who went back to school between 1992 and 1995 26 25 20 20 


PRE Oe = | aie is ee i en ee 
n.a. Not available 

n.r. Not reliable 

Source: National Graduate Survey. 
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Table 2 
1990 culture graduates more likely to occupy temporary jobs in 1992 and 1995 


Culture Culture trade 


All culture Other Other trade, All other 
a, university vocational graduates university vocational graduates 
Characteristics graduates and college graduates and college 
graduates graduates 
% working in 1992 79 80 79 85 83 84 
% working in 1995 84 84 84 90 86 88 
% occupying temporary jobs in 1992 on 24 30 24 19 20 
% occupying temporary jobs in 1995 24 17 18 7 13 14 
Job Mobility between June 1992 and June 1995 
Same employer in 1992 and 1995 (%) 35 oo 35 49 47 48 
Same employers in 1992 and 1995 but not continuous (%) nr. nr. n.r. 2 13 2 
Different employers (%) 33 35 34 28 27 28 
Not employed in 1992 but employed in 1995 (%) 14 12 14 11 11 11 
Not employed in 1995 (%) 16 16 16 10 14 12 


n.r. Not reliable 
Source: National Graduate Survey 


Culture graduates more 
likely to hold temporary jobs 
than other graduates 


For many graduates, 1992 was a 
difficult year to find permanent 
employment/2. Poor labour market 
conditions weakened employment 
opportunities for all 1990 post- 
secondary graduates. In 1992, 37% 
of university culture graduates were 
able to find only temporary work 
compared to 24% of university 
graduates from other fields of study. 
Although trade, vocational and 
college graduates had more success 
at finding permanent employment, 
24% of culture graduates were 
dependent on temporary work in 
contrast to 19% of their contempo- 
raries who graduated from other 
fields of study. 


Improvements were seen in 1995 
when the overall percentage of the 
class of 1990 (all graduates) who 
occupied temporary positions drop- 
ped compared with 1992 (Table 2). 
However, this improvement may 
reflect the fact that some individuals 
left the labour market to return to 
school, rather than success at 


obtaining permanent employment. 
Close to 25% of all university 
graduates, including 26% from 
culture studies, returned to school 
between 1992 and 1995. College, 
trade and vocational arts and culture 
graduates were less likely to go back 
to school (only 20%) than university 
arts and culture graduates. It may 
be that, in the early nineties, 
employers found practical training 
more advantageous than other types 
of post-secondary training. 


There may be a stronger relationship 
with permanent work when culture 
graduates were able to find work in 
the culture sector itself. For those 
culture graduates who did find work 
in the culture sector, a majority (85%) 
was able to obtain permanent jobs. 


Income patterns different for 
culture graduates 


The income level of workers has long 
been an issue of concern in the 
culture sector. In 1995, university 
culture graduates from the class of 
1990 earned, on average, only 
$30,500 compared to the entire class 
of university-level graduates who 


The relationship between the field of 
study of graduates and their current 
job requires the examination of two 
main factors: the nature of their jobs 
(occupation or profession) and the 
type of business they work for 
(industry). In order to do this we 
must pre-determine which industries 
or businesses are part of our 
definition of culture industries and 


which occupations or professions are 
culture-related. We can then use 
these classification tools to gather 
information on where arts/culture 
graduates worked. 


earned, on average, $39,150. That 
same year the mean income of 
culture college, trade and vocational 
graduates was slightly less than 
$25,500 while all college, trade and 
vocational graduates earned, on 


12 A permanent job is one that is expected 
to last as long as the employee wants it. 
given that business conditions permit. 
That is, there is no pre-determined 
termination date. À temporary job has a 
predetermined end date, or will end as 
soon as a specified project is completed. 
(Source Guide to the Labour Force 
Survey, Statistics Canada, available free 
at http:/ /wiww.statcan.ca). 
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average, $29,600.!$ Not surprisingly, 
fine arts graduates were among the 
lowest earners and engineers and 
health science graduates were the top 
earners among all college and univer- 
sity graduates in 1995 (Table 1).'* 


Where do recent arts and 
culture graduates work? 


Overall, the culture labour force 
showed high growth during the 
nineties. If one counts only indivi- 
duals in culture occupations we see 
that their numbers grew at a faster 
rate (+23% versus +11%)!5 than the 
overall labour force between 1990 
and 1999. In large part, this growth 
was due to strong increases in part- 
time and self-employment among 
culture workers. The number of jobs 
available in culture industries also 
increased by 26% over the same 
period. 


Self-employment was generally a very 
strong factor in employment growth 
throughout the nineties, whereby it 
accounted for over three-quarters of 
job growth. Some research has shown 
that entering into self-employment is 
often the way that individuals, partic- 
ularly women, respond to unemploy- 
ment or the unavailability of full-time 
work.!®© The number of self-employed 
in the overall culture labour force is 
usually quite high (over 30% of total 
culture employment). Yet new 
graduates may find it particularly 
difficult to enter the labour market 

as a self-employed worker. This is 
because starting your own business 
requires financial resources and/or 
contacts in the sector that new 
entrants rarely have. Even so, arts 
and culture graduates were signifi- 
cantly more likely to be self-employed 
in both 1992 and 1995 than were 
other graduates.'” About 8% of new 
arts and culture graduates were self- 
employed two years after graduation, 


a figure which rose to 13% by five 
years after graduation. In compari- 
son, only about 4% of new graduates 
in other fields of study were self- 
employed in 1992, although this 
proportion rose to 8% by 1995. 


According to the NGS, 1990 arts and 
culture graduates did not necessarily 
find work in the culture sector. It is 
notable that, despite overall growth of 
the culture sector in the nineties, less 
than half of all individuals defined as 
culture workers were employed in 
select culture industries (see Figure 1). 
The percentage has grown, however, 
from around 42% in 1990 to 48% in 
1999. Labour Force Survey data 
show that the culture sector is a fast 
growing segment of the workforce. 
Within this cohort (i.e., the class of 
1990), it is interesting to note that 
college, trade and vocational culture 
graduates who generally receive more 
practical, apprenticeship training, 
only about 29% were working in any 
culture industry in 1995. Similarly, 
only about 22% of culture university 


, 


Figure 1 


graduates were working in culture 
industries that year. Of the culture 
graduates who changed employers 
between 1992 and 1995, about 14% 
went from one culture industry in 
1992 to another in 1995, while 23% 
moved between a culture industry 
and non-culture industry and the 
majority (62%) went from one non- 


13 The calculations to determine these 
average annual earnings for culture and 
non-culture graduates do not distinguish 
between number of hours worked or 
temporary versus permanent. 

14 Paju, Mike. 1997. “The class of ‘90 
revisited: 1995 follow-up of 1990 
graduates”. Education Quarterly 
Review, Vol. 4, No. 4. 

15 Luffman, 2000. Ibid. 

16 Lin, Yates and Picot, 1998. “The Entry 
and Exit Dynamics of Self-Employment 
in Canada.” Business and Labour 
Market Analysis Division, Statistics 
Canada. 

17 A chi square test was performed to 
determine the strength of the association 
between self-employment and field of 
study (i.e. culture versus non-culture 
fields of study). In both 1992 and 1995, 
the chi square test showed that the 
difference in proportions is significant 
(X2=471, p<.001 and X?=760, p<.001). 


Fewer than half of all culture workers were employed in culture 


industries between 1990 and 1999 


% 
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culture industry to another. It is 
important to keep in mind that the 
labour force experiences of this 
cohort may be different than the 
experiences of other graduate 
classes. Moreover, we cannot 
determine if these culture graduates 
are volunteering or have secondary 
jobs in the culture sector. !* 


Strength of ties to employers 


There is a notable difference in the 
length of time graduates stayed with 
employers during their initial five years 
after graduation. While almost half 
(49%) of non-culture university grad- 
uates kept the same employer through 
five years after graduation (Table 1) 
only 35% of culture university gradu- 
ates stayed with the same employer 
over the same period. Almost exactly 
the same pattern and percentages 
can be seen for graduates of trade, 
vocational and college studies. 


Weak link between studies 
and employment 


Survey respondents were also asked 
how closely their current job related 
to their studies. In 1992 and 1995, 
culture graduates were less likely to 
respond that they were directly 
related than did graduates of other 
programs. About 33% of university 
culture graduates indicated their job 
was directly related, compared with 
41% for other graduates. Similarly, 
40% of trade, vocational and college 
culture graduates indicated their job 
was directly related to their training, 
compared with 51% for other grad- 
uates. The relationship between 
education and current employment 
also appears to have weakened by 


1995. That year, fewer than 30% of 
culture graduates responded that 
their job was directly related to their 
studies. 


Overall, these results demonstrate 
that the majority of recent graduates 
of arts and culture programs did not 
find work in their chosen field. This 
is confirmed by data from the Labour 
Force Survey that, throughout the 
nineties, less than half the individ- 
uals in culture occupations could be 
found in select culture industries. 
Instead, they appear to have obtained 
employment in other industries that 
may have valued their education and 
skills more. This issue should have 
significance for those who are 
concerned about the future health 
and vitality of the Canadian culture 
sector and the ability of young 
culture graduates to work in their 
chosen fields. 


The Culture Statistics Program would 
appreciate any comments, feedback 
or suggestions for further research on 


culture graduates. Please direct your 
comments to Mary Cromie at the 
Culture Statistics Program. 


Jacqueline Luffman is a research 
analyst in the research and 
communications section of the Culture 
Statistics Program. 


18 The NGS only collected information on an 
individual's primary job. While the 
survey reports if the graduate had other 

jobs in addition to their main paid 
employment one cannot determine what 
or where the secondary job(s) were. 
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Working together: An update 
on the National Advisory 
Committee on Culture 
Statistics 


By Bradford Ruth 


As with many other areas in 
Statistics Canada, the Culture 
Statistics Program (CSP) benefits 
from the informed advice of an 
external advisory committee. The 
National Advisory Committee on 
Culture Statistics (NACCS) was 
created in 1984 with a mandate to 
provide advice for the development 
of statistical activities related to all 
aspects of art and culture in Canada. 
Committee members represent a 
range of constituencies, and their 
two-year terms are staggered to 
provide continuity. 


The most recent meeting of the 
NACCS was held in Ottawa on 30 
October 2000. The agenda for the 
meeting included four themes: data 
release strategies, data gaps, survey 
priorities and dissemination strate- 
gies. Prior to the meeting the Chair- 
person and the committee members, 
in conjunction with CSP staff, put 
together a number of discussion 
points around these four themes. 
The points were intended to focus 
discussion and to encourage follow-up. 


Members wanted to explore the 
possibility of publishing preliminary 
estimates for a limited number of 
data points at a much earlier period 
in the survey process. This would 
ensure a more timely release of data 
that could then be followed, at a later 
date, by revised and more complete 


results. 
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The committee offered direction to 
Statistics Canada on the issue of 
data gaps and a program to collect 
this missing information. To gener- 
ate discussion, members identified a 
short list of possible gaps such as 
new media, visual arts, libraries, 
international trade and provincial 
statistics. The issue of provincial 
data was a sensitive topic, specifically 
the lack of detailed culture data at 
the provincial level. It was agreed 
that a system for generating timely, 
reliable, and affordable provincial 
statistics must be developed quickly 
in consultation with the community. 
If such a system is not created soon, 
provinces will look for other sources 
for their culture data. The timing is 
right to create a uniform system of 
culture statistics. Such a system 
would allow users to analyze activity 
within their own province/territory 
and make reliable comparisons 
across jurisdictions. Dick Stanley 
from the Department of Canadian 
Heritage will chair a sub-committee 
that will proceed on this issue. 


On the theme of survey priorities, 
members wanted to focus their 
discussion on survey frequency. 
Should particular surveys be done 
more or less frequently, and what 
criteria should be used to make these 
decisions? Volatility in particular 
subsectors might be one criterion, 
but are there others that should be 
considered? 


SSS SS ES EEE 


Finally, in the case of dissemination 
strategies, the committee expressed 
the desire that the CSP work with the 
Department of Canadian Heritage 
and representatives from the culture 
sector to bring culture statistics and 
related information together as a 
“portal” for Canadian cultural infor- 
mation on the Internet. Furthermore, 
committee members wanted to 
determine which data products 
should be widely available, how they 
could be made available, and who 
would finance them. 


The format was markedly changed 


for this NACCS meeting. Previously, 
the committee met with all CSP staff 


The current committee members are: 


present for the full day. For this 
meeting, NACCS members met in 
camera in the morning to develop 
consensus on a number of issues 
and recommendations. The after- 
noon was reserved for a feedback 
session whereby the NACCS 
presented its preliminary observa- 
tions and recommendations to 
Statistics Canada senior staff and 
CSP staff. At the close of the meeting, 
the Chairperson agreed to provide a 
follow-up written report to Statistics 
Canada detailing the committee’s 
advice and recommendations. Look 
for a detailed update from Andrew 
Terris, the Chairperson, in an up- 
coming edition of Focus on Culture. 


(Chair) Andrew Terris, Nova Scotia Cultural Network, Halifax 
Guy de Repentigny, Téléfilm Canada, Montreal 
Brenda Gainer, Schulich School of Business, York University, Toronto 


Dan Johnson, Humewood Communications Corporation, Toronto 
Ralph Manning, National Library of Canada, Ottawa 

Claire McCaughey, The Canada Council, Ottawa 

Clive Padfield, Alberta Community Development, Edmonton 

Dick Stanley, Department of Canadian Heritage, Hull 

Megan Williams, Canadian Conference of the Arts, Ottawa 


Bradford Ruth, Statistics Canada, Ottawa 


For more information on this important committee please contact Bradford 
Ruth, Assistant Director, Culture Statistics Program by telephone at 613-951- 
6433, by fax at 613-951-9040 or through e-mail at brad.ruth@statcan.ca. 


Bradford Ruth is Assistant Director of the Culture Statistics Program. 
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Release dates for data from culture statistics program surveys 


Surveys Reference year 


1994-95 


Sound Recording 
+ Record Companies 


¢ Music Publishing 


Reference year 


no survey 


Motion Picture Theatres July 10, 1996 
Film and Video Distributors July 29, 1996 


Reference year 


1995-96 1996-97 


May 5, 1998 


Reference year 
1997-98 


| msumy | December 2001 no Survey 


Reference year 
1998-99 


Reference year 
1999-2000 


Film and Video Production | October 30, 1996 March 27, 1998 December 1, 1998 April 3, 2000 March 2001 November 2001 


Laboratory and Post- 


Production Services 


November 26, 1996 


March 27, 1998 


December 1, 1998 


September 29, 1997 August 24, 1998 August 24, 1999 October 16, 2000 August 2001 
February 3, 2000 1 December 2000 | September 2001 


April 3, 2000 March 2001 November 2001 


Government Expenditures August 12, 1996 | September 25, 1997 | September 24, 1998 | October 13, 1999 | January 25, 2001 October 2001 


Book Publishing 
Periodical Publishing 
Television Viewing 
Radio Listening 
Performing Arts 


Heritage Institutions 


Comings and goings 
Mary Cromie has left her position as 
Editor, Focus on Culture, to take on 
new challenges. We are grateful for 
the skill, dedication and good 
humour Mary has shown since she 
began at Focus in 1994. Mary's new 
position in the CSP is Unit Head, 
Marketing and Communications. 
Included in her responsibilities are 


May 7, 1997 | nasurvey | July 9, 1998 


July 25, 1996 


August 23, 1995 
January 16, 1997 


September 14, 1998 


the development of generic culture 
performance indicators for use in 
monitoring the health and vitality of 
the culture sector, especially at the 
provincial level. 


We welcome Marla Waltman Daschko 
as the new Editor of Focus on Culture. 
Marla, previously Manager of policy, 
research and communications at the 


no survey | July 26, 2000 May 2002 


April 2001 To be confirmed 


National Literacy Secretariat, is on a 
one-year assignment from HRDC. 
She brings enthusiasm to the job as 
well as broad experience in cultural 
policy and program development 
gained through various positions at 
the Department of Communications 
(now the Department of Canadian 
Heritage) and the National Archives of 
Canada. 


i) 
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Provincial and 
territorial data 


Most often in our analysis of survey 
data, we look at the national picture 
only, and do not highlight particular 
provincial or territorial patterns. In 
order to place more provincial and 
territorial culture data in front of our 
users, we are presenting selected 
data in each issue of Focus on 
Culture. This time, we have chosen 
to include recently released data on 
movie theatres and drive-ins and 
government expenditures on culture. 


Table 1 


Table 2 
Per capita government expenditures on culture, 1996-97 to 1998-99 
Federal Provincial/territorial Municipal! 
1996- 1997- 1998- 1996- 1997- 1998- 1996- 1997- 1998- 


97 98 99 97 98 99 97 98 99 


Canada 93 89 93? 59 58 62 48 49 45 
Newfoundland 79 70 74 71 82 66 22 20 20 
Prince Edward Island 99 WN 123 74 78 74 9 12 11 
Nova Scotia 91 95 99 58 63 72 34 32 34 
New Brunswick 62 58 65 46 55 52 25 26 25 
Quebec HAS 126 79 78 89 33 38 30 
Ontario 102 100 98 39 40 43 54 53 47 
Manitoba 57 54 59 73 75 75 43 52 46 
Saskatchewan 40 34 43 63 63 68 51 57 60 
Alberta 52 45 45 47 44 45 48 48 52 
British Columbia 38 33 38 71 67 71 TA 74 69 
Yukon 416 397 467 583 367 347 74 114 17 


Northwest Territories 571 434 457 129 122 146 38 34 25 
OU br CUS EN CE 


1 Municipal spending is on a calendar-year basis. 
2 Also includes unallocated expenditures. 
Source: Survey of Government Expenditures on Culture, 1996-97 to 1998-99 


Residents of Alberta and British Columbia were Canada’s most avid moviegoers in 1998-99 
iii A re pu aie reas eu aoe se ee oe oo re no a a ee 


Nfld. PELL. 
Number of theatres! 12 8) 
Paid admissions (‘000) 909 479 
Average attendance per capita 1.67 3.50 
Number of screens 23 13 
Revenue ($'000) 7,027 3,628 
Expenditures ($000) 5,788 2,909 
Salaries and benefits ($'000) 1,203 502 
Profit margin (% of revenue) 17.6 19.8 


N.S. N.B. Que. Ont. Man. Sask. Alta B.C. Y.T. and Canada 
N.W.T. 

22 18 137 209 37 46 89 112 5 692 

2.681 1,970 27,225 41,289 3,904 3,459 14,413 16,167 295 112,792 

2.86 2.62 3.72 3.63 3.43 3.37 4.96 4.04 2.98 3.73 

74 50 649 877 78 110 344 347 9 2,574 

20,887 14,596 192,186 326,032 24,829 22,436 108,531 134,493 2,365 857,011 

19,187 12,948 180,159 300,393 22,809 19,151 94,059 121,700 PIM TRS VA, 

3,566 2,263 30,612 49,386 3,506 3,472 14,224 22,464 418 131,616 

8.1 ilies 6.3 7.9 8.1 14.6 13 9.5 6.3 8.8 


1 Includes both movie theatres and drive-ins. 
Source: Motion Picture Theatres Survey, 1998-99 
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How to Find Out More..... 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in this issue or 
previous issues of Focus on Culture help to ensure that we meet your needs for information on culture in Canada. Please let us 
know how we are doing. Your comments may be addressed to: 


Marla Waltman Daschko, Editor-in-chief, q 

Focus on Culture « if x 

Culture Statistics Program FE ) 

Statistics Canada a 
oe. 

Ottawa, ON \ 

K1A OT6 NS 


Telephone: (613) 951-3028; 
Fax: (613) 951-9040; 
e-mail: marla.waltman-daschko@statcan.ca 


For information on special data tabulations or the content of specific surveys, please contact any of the following in the Culture 
Statistics Program: 


Assistant Director, Culture Bradford Ruth 951-6433 ruthbra@statcan.ca 


Culture Surveys 


Chief John Gordon 951-1565 gordonj@statcan.ca 
Book Publishing Tom Gorman 951-3498 tom.gorman@statcan.ca 
Film and Video Production Michael Pedersen 951-3305 pedemic@statcan.ca 
Film and Video Distribution Fidel Ifedi 951-1569 ifedfid@statcan.ca 
Government Expenditures on Culture Norman Verma 951-6863 vermnor@statcan.ca 
Heritage Institutions Fidel Ifedi 951-1569 ifedfid@statcan.ca 
Motion Picture Theatres Norman Verma 951-6863 vermnor@statcan.ca 
Performing Arts Marie Lavallée-Farah 951-1571 lavamar@statcan.ca 
Periodical Publishing Tom Gorman 951-3498 tom.gorman@statcan.ca 
Radio and Television Letfi Chahdi 951-3136 chahlot@statcan.ca 
Sound Recording & Music Publishing Erika Dugas 951-1568 dugaeri@statcan.ca 


Research and Communications 


Chief Michel Durand 951-1566 duramic@statcan.ca 
Marketing and Communications Mary Cromie 951-6864 crommar@statcan.ca 
Economic Impact Michel Durand 951-1566 duramic@statcan.ca 
Special Projects | Pina La Novara 951-1573 lanopin@statcan.ca 
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Market opportunities: International trade of culture goods and services 


By Cindy Carter and Michel Durand 


Canada’s 2001 Speech from the Throne outlined the 
significance of the nation’s culture in an increasingly 
globalized world. It recognized that the opening of new 
markets provides new outlets for Canadian cultural 
commodities and services. Accordingly, the government 
has made a commitment to advance Canadian culture 
by providing Canadians and international audiences 
with enhanced access to Canadian-made culture goods 
and services. Key industry players believe that globali- 
zation provides opportunities for Canadians to increase 
culture exports, particularly in those niche markets 
where Canada is known to be competitive. As the 
domestic market is small, the growth of international 
trade is fundamental if Canadian companies are to 
compete over the long term. Government policy works 
to ensure that Canadian culture goods and services, 
which reflect a community with ancestral roots in 
almost every country in the world, will also appeal to a 
growing international audience. 


While culture goods and services are highly marketable 
commodities, the globalization of culture also accen- 
tuates Canada’s traditional concerns about foreign 
content and foreign control of the domestic market- 
place. Just as expanded international trade opens new 
markets for Canadian goods, it increases our exposure 
to the culture wares of other countries. Consequently, 
the focus of new cultural policies, as found in the 
Speech from the Throne, is on excellence in the creative 
process, the creation of diverse Canadian content and 


Statistics 
Canada 


Statistique 
Canada 


ivi 


improved access to the arts and heritage for all 
Canadians. Canadian creators (artists, writers, and 
performers) are called upon to promote Canadian 
creativity across all media. 


The international context for trade in 
cultural goods 


According to the United Nations Educational, Scientific 
and Cultural Organisation (UNESCO) Institute for 
Statistics, world trade in cultural goods rose from $47.8 
billion (U.S.) in 1980 to $213.7 billion (U.S.) in 1998 
(from $12 per capita in 1980 to $45 in 1997).' In 1998, 
culture goods exports exceeded imports in developing 


1 UNESCO Institute for Statistics, International Flows of 
Selected Cultural Goods, 1980-98: Executive Summary, 


p. 4. 
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countries, whereas in the developed 
countries?, the reverse was true. 


According to UNESCO, in 1998, 
global flows of trade in cultural goods 
were concentrated between relatively 
few countries with trade that was 
“unbalanced, heavily weighted in one 
direction with few producers and 
many buyers.”# While the balance of 
trade in cultural goods (i.e. the 
difference in value between imports 
and exports) was relatively even for 
most countries, trade surpluses or 
deficits were sizeable for a number of 
very active trading nations. The 
main net exporters (countries with 
the most significant trade surpluses) 
were Japan, China, Malaysia, 
Mexico, Ireland and the Republic of 
Korea. The main net importers 
(significant trade deficits) of cultural 
goods were the United States, Hong 
Kong, Canada, Australia, Belgium 
and the Netherlands. In 1998, 
thirteen countries, including Canada, 
were responsible for more than four- 
fifths of imports and twelve countries 
accounted for the same proportion of 
exports.’ It is within this context 
that Canada is working to expand 
the size and types of its culture 
exports and gain access to new 
markets. 


Opportunities can be found 
in foreign markets 


A significant number of Canadian 
artists are now capturing the atten- 
tion of consumers from Canada and 
around the world. This has helped to 
forge an identifiable image for Canada, 


2 Australia, Austria, Belgium, Canada, 
Denmark, Finland, France, Germany, 
Greece, Iceland, Ireland, Israel, Italy, 
Japan, Luxembourg, Netherlands, New 
Zealand, Norway, Portugal, Spain, 
Sweden, Switzerland, the United 
Kingdom and the United States. 

3 Ibid., UNESCO, p.3. 

4 Ibid., UNESCO, p. 8. 


Measuring Canada’s culture net trade position 


Statistics Canada measures Canada’s international culture trade position using an 
accounting system that is made up of the exchange of three components: culture 
commodities, culture services, and intellectual property. The net trade position is 
the difference between Canada’s exports and imports of culture. 


Culture commodities 


Culture commodities (or goods) are defined as the main physical outputs of the 
industries and activities listed below. Exports and imports of this type must 
physically cross borders. 


Books and printing services 


e Newspapers and periodicals 
e Other written material 

e Music and other recordings 
Printed music 
Visual arts 
e Architectural plans 

e Other pictorial material 
e Advertising material 
Exposed film 


Culture services 


Culture services need not be tangible goods but rather are services performed. 
Monetary transfers measure importation and exports of services. Included are: 


Guest artist fees 


Book sales from abroad 


e Film and video production and post-production and laboratory services 
e, Editorial services 

e Platemaking, typesetting and binding 

+ Design/layout/illustration services 

e Library services 

e Art and photograph restoration services 

e Architectural services 

e Photograph developing and other lab services 

e Advertising services 

e Arts and cultural educational services 

e Talent agent, promoters, booking agent services 
e Scenery/set design, prop warehouse services 

e Copyright collective services 

e Professional culture association services 


Culture spending by tourists 


Cultural Intellectual Property (IP) 


Transactions in cultural products also include intellectual property products, which 
are an intangible good to which ownership rights apply, and payments are paid for 
the use or redistribution of the product. Cultural intellectual property is defined 
through monetary transactions related to royalties, licensing fees and subsidiary 
rights derived from the sale of culture goods. 
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a sense of what we stand for, and an 
appreciation of our culture. The recent 
international success enjoyed by the 
culture sector can be attributed to a 
number of factors: maturing cultural 
industries, exceptional performances 
by creative and performing artists, 
increased marketing and promotion 
efforts, growing private and public 
sector partnerships and, generally, a 
dynamic international trade environ- 
ment. The result is that, over the 
past ten years or so, the Canadian 
cultural sector, in particular the film 
and video production sector, has 
finally been able to make substantial 
inroads into foreign markets. 


The domestic market for culture pro- 
duction is small and segmented; 
increased penetration of foreign 
markets is critical if the Canadian 
sector is to become more viable. In 
fact, the development of niche mar- 
kets is one approach that has been 
successful for other trading partners 


Table 1 


and some Canadian companies have 
worked to replicate the approach. Tens 
of thousands of jobs (an estimated 5% 
to 10% of culture jobs) are sustained 
by exporting activities. The sectors 
most influenced by export-based 
employment in 1997-98 were the film 
and video production sector (38% of 
all jobs) and post-production and 
laboratory services (41% of all jobs)®. 


The North American Free Trade 
Agreement (NAFTA), the European 
Union (EU) and the alliance of Asian 
countries offer new outlets for Cana- 
dian cultural products and services. 
Exports, which are assuming an 
increasing share of Gross Domestic 
Product (GDP), now appear to be the 
major engine of growth for the culture 
sector. In effect, the value of exported 
culture commodities, services and 
intellectual property reached approxi- 
mately $4.5 billion in 2000. This 
represents a 38.4% increase over 
1996 (table 1). 


United States still our 
biggest export market 


While Canada trades with virtually all 
countries, certain markets have 
proven to be more welcoming than 
others for the culture sector. The 
United States overwhelmingly conti- 
nues to be our most important export 
market for all cultural products and 
services. In fact, according to 
UNESCO, the United States is the 
number one importer of culture goods’ 
in the world. 


In 2000, the North American region 
captured a whopping 94% of Canada’s 
culture commodity exports (a value of 
$2.22 billion), a 9.4% increase in 


5 Statistics Canada. The Film, Video and 
Audio-visual Survey, 1997-98 and the 
Survey of Laboratory and Post- 
Production Services, 1997-98. 

> Year after year, substantial increases in 
our exports have been reported, but it is 
only by adding up the figures for every 
cultural sector that the routine yearly 
announcements reveal the economic 
phenomenon that lies behind them. 

7 Tbid., UNESCO, p. 6. 


Exports of culture commodities and services increasing faster than imports but Canada still has a trade deficit 


Culture net trade position 


Exports 

Commodities 

Culture services and IP 
Total exports 


Imports 

Commodities 

Culture services and IP 
Total imports 


Net trade position 
Commodities 

Culture services and IP 
Total net trade position 


Trade ratios 
Import / Export 


1996 1997 1998 1999 2000 % change: 
1996 to 2000 
tag RR EES cock eee OO PIRE UNE PEER ry. Pr ele: au 
millions (current $) 
1,597 1,588 1,857 2,129 2,858 47.3 
1,636 1,916 1,884 2,009 2,120 29.6 
3,233 3,503 3,741 4,139 4,473 38.4 
4,091 4,626 4,455 4,718 4,794 12 
2,042 2,083 2,514 2,681 2,729 33.6 
6,133 6,709 6,969 7,399 7,523 22:7 
-2,494 -3,038 -2,598 -2,589 -2,441 -2.1 
-406 -168 -630 -672 -609 50.0 
-2,900 -3,206 -3,228 -3,261 -3,050 5,2 
rh 
1.90:1 1.92:1 1.86:1 1.79:1 1.68:1 
0.53:1 0.52:1 0.54:1 0.56:1 0.59:1 


Export / Import 


Note: Totals may not add due to rounding 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 
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market share over 1996 (table 2a). 
The value of exports to the North 
American market (overwhelmingly to 
the U.S.A.) increased by 61% between 
1996 and 2000 (table 2b). 


Canadian culture commodity exports 
to the Western Europe region held 
the second highest market share next 
to North America from 1996 to 2000. 
However, during the same period, 
there was a 45% decline in the value 
of exports to the traditional Western 
European market; whereby the value 
of exports to the United Kingdom, 
France, and Germany dropped 2%, 
51%, and 65% respectively. Exports 
may have declined, in part, due to 
increased internal trade within the 
European Union. Excluding North 
America, the value of trade in the 
remaining regions has declined with 
the exception of the Middle East 
where the value of Canadian exports 
increased by over 5% between 1996 
and 2000 (table 2b). 


Table 2a 


Markets in the ‘Other Asia region 
offer opportunities for Canadians 
that, as yet, have not reached their 
potential. Canadians had anticipated 
growth in trade with this region but 
many of these markets were affected 
negatively by the Asian economic crisis 
in 1997-98. In 2000, Canada saw 
improvements with exports reaching 
90% of pre-crisis levels, in terms of 
value, for all commodities. 


Given its current performance in com- 
modity markets other than the United 
States (e.g., Central America, Oceania 
and the Middle East!°), it would appear 
that there is scope for Canadian 
exporters to make important gains in 
market access negotiations in these 
regions. Aggressive trade promotion, 
more effective on-the-spot representa- 
tion, and competitive financing will 
undoubtedly be part of a concerted 
marketing effort by Canadians. 


Canada one of world’s 
greatest importers of 
culture products 


Multinationals have emerged as the 
dominant players in the culture indus- 
tries in Canada. The reasons are 
simple. These foreign subsidiaries 
tend to market imported goods that 
have often already recovered their 
costs in their home markets. 
Furthermore, the revenues from the 
distribution of these products do not 
accrue to the Canadian companies that 
are the most likely to help finance the 


8 This figure is based on commodity 
exports only (excluding services and 
intellectual property). 

9 Other Asia includes the East Asian 
countries as well as Afghanistan, 
Bangladesh, Bhutan, Brunei 
Darussalam, Cambodia, India, North 
Korea, Laos P. Democratic Republic, 
Macau, Maldives, Myanmar, Nepal, 
Pakistan, Sri Lanka, Vietnam (Source: 
Statistics Canada’s 1997 classification of 
countries). 

10 See tables 2a and b, Exports by region. 


United States received largest and growing share of Canadian culture commodity exports between 1996 and 2000 


Trade regions 


1996 1997 1998 


1999 2000 % change 


1996 to 2000 


DU Du eo hosp: vtr EU ESS indoamaniiaeaae 


Trade share (%) 


North America 
- United States 
- Other North America 
Sub-total - North America 


Western Europe 
- United Kingdom 
- France 
- Germany 
- Other Western Europe 
Sub-total - Western Europe 


Middle East 
Other Asia 
Oceania 
South America 
Other regions! 
Sub-total- Other Countries 


Total 


86.2 89.2 92.4 
0.0 0.0 0.0 
86.2 89.2 92.4 
Dal 22 1.3 
1.5 le 0.9 
1 0.8 0.6 
3.4 We, 1.6 
8.7 6.0 4.5 
0.3 0.2 0.2 
2.0 ie 157 
0.6 0.7 0.3 
0.4 0.4 0.2 
di 1:5 07 
9.0 4.8 3.1 
100.0 100.0 100.0 


1 Other regions include Other Europe, Other Africa and Central America & Antilles. 


Note: Totals may not add due to rounding 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 


9.4 
9.4 


1.4 -33.5 
0.5 -66.5 
0.4 -76.5 
1.0 ies) 
3.3 -62.4 


2 -28.4 
3 37.0 
3 -53.9 

1 -77.3 

5 -70.0 

4 -53.0 
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Table 2b 


Canadian culture commodity exports to Western Europe had second highest earnings next to North America from 1996 to 2000 


Trade regions 


1996 1997 1998 


1999 2000 % change 


1996 to 2000 


$1996 to 2000 


millions (current $) 


North America 
- United States 
- Other North America 
Sub-total - North America 


Western Europe 
- United Kingdom 
- France 
- Germany 
- Other Western Europe 
Sub-total - Western Europe 


Middle East 
Other Asia 
Oceania 
South America 
Other regions' 
Sub-total - Other Countries 


Total 


1,377 1,417 1,715 
0.2 0.1 0.1 
1,377 1,417 1,715 
34 34 25 
24 18 ve 
27 13 12 
54 30 30 
140 95 84 
5 3 4 

32 31 32 
10 12 5 

6 7 3 

28 24 13 

81 76 58 
1,597 1,588 1,857 


' Other regions include Other Europe, Other Africa and Central America & Antilles. 


Note: Totals may not add due to rounding 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 


development of domestic talent. These 
multinationals enjoy natural advan- 
tages of scale in serving a North 
American market. Little or no risk is 
involved in distributing their popular, 
“mass-appeal” U.S. films, books, and 
recordings in Canada. Our bookstores, 
news stands, record shops, cinemas 
and television screens testify to 
Canada's position as one of the greatest 
importers and consumers of cultural 
products in the world. Canadians 
enjoy wide access to other cultures 
through imported products; in part, the 
multicultural composition and heritage 
of our population feed this interest. 


Foreign multinationals are not the only 
ones involved in distributing imported 
culture products to Canada. Given the 
small size of the main markets in 
Canada it is extremely difficult to 
develop, produce and distribute 
Canadian products at a profit. This 
is particularly true for the production 


of French-language products for the 
small domestic market. The result is 
that Canadian companies, which 
finance the overwhelming majority of 
the “less profitable” Canadian cultural 
products, do not usually become 
self-financing by dealing in Canadian 
products alone. Financial solvency 
often comes from the licensing and 
distribution of imported products for 
sale in Canada. In 1996-97 the 
importation of culture products by 
Canadian-controlled firms accounted 
for 57% of their record sales, 44% of 
their book sales, and 69% of their film 
and video distribution revenue, an 
indication of the role and contribu- 
tion of imports even for Canadian- 
controlled companies. !! 


As both Canadian and foreign players 
are competing for the higher profit 
margins associated with the distribu- 
tion of imported cultural products, it 
is not surprising that the market 


1,992 2,220 61.3 
0.0 0.0 

1,992 2,220 61.3 

29 33 2.1 

22 12 -50.6 

8 9 -65.4 

22 23 -58.0 

81 77 -44.7 

5 5 5.4 

34 30 -8.3 

ce) 7 -32.1 

2 2 -66.5 

11 12 -55.8 

57 56 -30.7 

2,129 2,353 47.3 


share of local productions is eroding 
somewhat. The continued demand 
for imports are making the culture 
economy, in particular indigenous 
culture development, a very fragile, 
volatile and highly competitive sector. 
For example, Canadian theatrical 
films represented only 2.1% of reve- 
nues of theatrical films distributed in 
1997-98 while Canadian home enter- 
tainment films (TV and PAY-TV) 
accounted for 12.4% of total revenue 
from this activity in the same year. 
However, on the positive front, 
imports of culture goods and services 
support an estimated 300,000 to 
400,000 jobs in Canada, and 
Canadian companies get a sizeable 
piece of this importing activity. 


11 Data obtained from three Statistics 


Canada Culture Statistics Program 
surveys, 1997-98: Sound Recording 
Survey: Record Companies, Survey of 
Book Publishers and Exclusive Agents; 
and Survey of Film, Video and Audio- 
Visual Distribution. 
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But growth in demand for 
imports slowing down 


The total value of imported culture 
commodities, services and intellectual 
property, reached over $7.5 billion in 
2000, representing a 22.7% increase 
over 1996 (table 1). Much of this 
growth is attributable to consumer 
demand in Canada. Between 1996 
and 1998, Canadian expenditures on 
domestic and imported culture goods 
and services increased by 14.6%, an 
average of 6.1% annually (table 3). F2 
This growth was greater than the 
10.5% growth of expenditures on all 
goods and services in the same time 
period. Overall, however, culture 
expenditures, which are still a relatively 
small proportion of total expenditures 
by Canadians on goods and services, 
hover around 3% each year.’* 


Table 3 


Expenditures on culture events and activities growing faster 


Current trends in demand for imported 
culture commodities demonstrate that 
growth is slowing down. While there 
was a 13.1% increase in culture 
imports between 1996 and 1997, 
subsequent years have shown much 
slower growth: -3.7%, 5.9% and 1.6% 
respectively between 1997 and 2000 
(table 4). It is difficult to predict the 
effects of domestic consumption of 
culture on import levels. Many 
economic and socio-economic factors 
have the potential of affecting 
domestic consumption patterns and 
consequently influence the quantity of 
goods and services that are imported. 
Consumer demand for cultural 
commodities is often fairly price 
elastic so that the effects of price, 
consumer debt, personal income, as 
well as demographics, may have an 
effect on demand for culture products 
generally, imported or domestically 
produced. 


United States is our biggest 
source of imports 


The United States continues to be our 
most popular source of imports for all 
cultural products, counting for 83% of 
our culture commodity imports in 
2000.14 The value of commodity 
imports from the U.S.A. reached over 
$3.9 billion in 2000 (table 5a). This is 


12 See table 3. Statistics Canada, Survey of 
Household Spending, 1998. Total 
expenditures on culture are calculated as 
the proportion spent on culture from the 
Survey of Household Expenditures 
multiplied by Provincial Expenditure 
Accounts (PEA) totals. 

13 Ibid, Spending on culture products and 
services, as a proportion of spending on 
all goods and services, had only minor 
annual increases from 2.93% in 1996 to 
3.03% in 1998. 

14 Based on commodity exports only 
(excluding services and intellectual 
property). 


than growth of all consumer goods and services, 1996 to 1998 


5 1996 1997 1998 % Change: 
Total expenditure 1996 to 1998 
millions (current $) 
Culture goods, events and activities! 14,110 15,134 16,174 14.6 
All consumer goods and services? 482,367 512,454 532,926 10.5 
Culture goods, events and activities expenditures as % of 
all consumer goods and services 2.93 2.95 3.03 
1 Amount includes only expenditures on culture goods, services (events and activities), and excludes culture equipment. 
2 Excludes personal taxes. ; 
Source: Statistics Canada, Survey of Family Expenditures (FAMEX) 1 992, 1996; and Survey of Household Spending 1 997, 1998. 
Table 4 
For culture commodities, growth of exports exceeds growth of imports, 1996 to 2000 
1996 1997 1998 1999 2000 % Change: 
1996 to 2000 
Total imports of culture commodities millions (current $) $4,091 $4,626 $4,455 $4,718 $4,794 17.2% 
Annual growth 13.1% -3.7% 5.9% 1.6% 
Total exports of culture commodities millions (current $) $1,597 $1,588 $1,857 $2,129 $2,353 47.3% 
Annual growth -0.6% 16.9% 14.6% 10.5% 


Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 
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the result of a combination of region imports of culture commodities 1996 to 2000, with its share of total 

influences including proximity, the increased by over 13.2% from 1996 to trade also rising 2.3% during this 

growth of multinational corporations 2000, its market share of total time period, maintaining its position 

and, like many other countries, imported culture products in Canada as the third ranked import region. 

Canadians’ avid interest in American fell by 3.4%, indicating that other Western Europe retained its position 

culture products such as books, countries are making some inroads as the second ranked import region 

movies and music. into Canada (table 5b). Imports to throughout; the value of imports grew 
Canada from the ‘Other Asia’ trade 20.7% from 1996 to 2000, represent- 

While the value of the North America region grew almost 85% in value from ing a 3% increase in the share of 

total imports. 

Table 5a 

Value of culture commodity imports growing, 1996 to 2000 

Trade.seqitiie 1996 1997 1998 1999 2000 % change 


1996 to 2000 


———————. "| eee 


millions (current $) 
North America 


- United States 3,498 3,955 3,750 3,934 3,939 12.6 
- Other North America 10 12 We 21 31 202.7 
Sub-total - North America 3,508 3,967 3,768 3,955 3,970 13.2 
Western Europe 
- United Kingdom 121 154 156 157 171 41.0 
- France 135 151 162 169 173 27.6 
- Germany 34 27 09 aD 38 12.6 
- Other Western Europe 102 89 89 104 92 -9.8 
Sub-total - Western Europe 392 421 442 466 473 20.7 
Other Asia 166 207 214 261 307 84.7 
Other regions! 25 31 31 36 44 74.1 


Total 4,091 4,626 4,455 4,718 4,794 117,2 


' Other regions include Other Europe, Middle East, Other Africa, South America and Central America & Antilles. 
Note: Totals may not add due to rounding 
Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 


Table 5b 
The United States is our biggest source of culture commodity imports with Western Europe a distant second 
: 1996 1997 1998 1999 2000 % change 
Trade regions 1996 to 2000 
RS D D ne 
Share (%) 
North America 
- United States 85.5 85.5 84.2 83.4 82.2 3.9 
- Other North America 0.2 0.3 0.4 0.4 0.6 2 ; 
Sub-total - North America 85.7 85.8 84.6 83.8 82.8 - 
Western Europe 
- United Kingdom 3.0 3.3 50 oo 3.6 i 
- France 3.3 3.3 3.6 3.6 3.6 : 
- Germany 0.8 0.6 0.8 0.8 ss ry 
- Other Western Europe 2.5 1.9 2.0 ot Me Ze 
Sub-total - Western Europe 9.6 9.1 9.9 : ; : 
i 6.4 57.6 
Other Asia 4.1 4.5 4.8 5.9 
Other regions! 0.6 0.7 0.7 0.8 0.9 48.5 
Total 100.0 100.0 100.0 100.0 100.0 


' Other regions include Other Europe, Middle East, Other Africa, South America and Central America & Antilles. 
Source: Statistics Canada, Culture, Tourism and the Centre for Education Statistics Division. 
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Commodity trade 
contribution to culture 
transactions 

Statistics Canada disseminates 
monthly data on merchandise trade 
approximately fifty days after the 
reference period, making it one of the 
more timely trade data sources 
available. Culture commodity trade 
activities account for only about half of 
all culture international transactions; 
monetary transactions associated with 
culture services and intellectual proper- 
ty account for the rest. Still, it is useful 
to examine the latest trends in import- 
ing and exporting activities of culture 
commodities. 


In general, culture commodity 
exports are growing faster than 
imports, although the growth rate for 
both has slowed during the latter half 
of the 1990's. Comparing 1996 and 
2000, culture commodity exports 
grew by 47.3% compared to 17.2% 
for imports. 


The trend of larger export growth 
rates vis à vis import growth rates is 
readily apparent during the last three 
years with growth in exports hitting 
double digits compared to the single 
digit growth in imports (table 4). 


In 2000 the greatest value of culture 
commodity exports was derived from 
music, other recordings and software 
(22%), followed by advertising mate- 
rial (20%) and books and printing 
services (17%). These three commo- 
dity groups together accounted for 
nearly 60 percent of the value of 
culture exports in 2000. On the 
other hand, around 80 percent of 
Canadian cultural imports that year 
were allocated among books and 
printing services (30%); music, other 
recordings and software (27%); and; 
newspapers and periodicals (22%). 


Canada’s net culture trade 
position improving 


Canada still faces a large trade deficit 
in terms of culture goods and services; 
the value of imported culture goods 
and services surpassed the money 
earned by exports by $3.05 billion in 
2000. This picture is moderated, 
however, by positive changes to rates of 
export and import. Exports are 
showing annual increases greater than 
the rate of inflation and the value of 
imports is not growing as quickly. This 
strong export performance decreased 
the import to export ratio from 1.90:1 
to 1.68:1 over the same period (table 1). 


Conclusion 


As we move further into the new 
decade, factors such as free trade 
and the growing world market for 
culture products and services will 
lend new force to the question of who 
we are as Canadians. The existence 
of Canadian culture institutions and 
industries, with the ability to produce 
compelling and competitive products 
and services, will ensure that 
Canadians continue to share in the 
growing world trade in culture. 


Cindy Carter is a research analyst in the 
International Trade Division and Michel 
Durand is Chief, Research and Communi- 
cations, in the Culture Statistics Program. 


ÉD PES AE D 
Changing times for 
heritage institutions 

By Fidel Ifedi 


As we head into the new millennium, 
heritage institutions look for ways to 
adapt to a rapidly changing operating 
environment. Over the past decade, 
heritage institutions have seen reduc- 
tions in government funding and they 


increasingly find themselves competing 
with other players in the entertain- 
ment-sector for audiences and discre- 
tionary dollars. Technology has taken 
on an increasingly significant role as 
Canadians bring the Internet into their 
homes and, at heritage institutions, 
they participate in simulated 
environments and interactive exhibits. 


These developments mean that 
heritage institutions must both adapt 
to the changes in the environment and 
continue to meet the traditional chal- 
lenges of acquiring and preserving 
collections. 


The Survey of Heritage 
Institutions: 


Unless otherwise noted, the findings 
in this article are drawn from the 
Survey of Heritage Institutions. This 
survey covers non-profit institutions, 
be they museums, archives, historic 
sites, aquariums, observatories, Zoos, 
planetariums or exhibition centres. 
Excluded are nature parks, conserva- 
tion areas and commercial art galleries. 


Museums include community 
museums, art museums, history 
museums (whose primary role con- 
cerns human history, natural history 
and science, military and forts, trans- 
portation, sports or halls of fame) and 
other museums (for example, multidi- 
sciplinary or science and technology). 


Historic sites include historic 
buildings, parks and communities. 


In some tables, there is a catch-all 
category, other types of institutions, that 
includes exhibition centres, planeta- 
riums, observatories, zoos, botanical 
gardens, arboretums and conserva- 
tories. In tables 1 and 4 aquariums are 
also included in this category. 


Results for the Survey of Heritage 
Institutions refer to a twelve-month 
period, from April of one year to 

March of the following year. 
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A favourite pastime 

Visits to heritage institutions remain a 
favourite pastime in Canada. Accord- 
ing to the biennial Survey of Heritage 
Institutions, overall attendance totalled 
almost 54 million visits in 1997-98 
(table la), with museums (26 million 
visits) and historic sites (16 million 
visits) being the most popular. Another 
source, the General Social Survey 
(GSS) ', found that around a third of 
Canadians, 15 years of age and older, 
visited a heritage institution in 1998. 


At the national level, historic sites, 
zoos, aquariums, botanical gardens 
and planetariums attracted the most 
Canadians (32%) to their doors 


Table 1a 


(table 2). Looking across the country, 
Canadians had varying levels of 
interest in heritage institutions with 
attendance rates ranging from a low 
of 21% in Newfoundland to a high of 
36% in Nova Scotia and British 
Columbia’. Overall, Nova Scotians had 
the highest rate of visiting historic sites 
(49%) and, tied with British Columbia 
for visits to museums of every type 
(36%). Manitoba and Alberta led the 
country (39%) in visits to zoos, 
aquariums and botanical gardens. 


Canadian heritage institutions were 
equally popular with foreign visitors; 
they were among the top ten activities 
enjoyed by tourists who visited 
Canada in 1997. Historic sites and 


Overall, attendance at heritage institutions is stable 


Type of heritage institution 


Museums 
Community museums 
Art museums 
History museums 
Other museums 
Historic sites 
Archives 
Others 


Total 


Table 1b 


Museums are consistently the most popular type of heritage institution in Canada 


Type of heritage institution 


Museums 
Community museums 
Art museums 
History museums 
Other museums 
Historic sites 
Archives 
Other types of institutions 


parks were visited by 39% of 
international visitors while a further 
27% went to a zoo, museum, art 
gallery or natural display.* 


Funding remains a challenge 
Despite the popularity of heritage 


! The General Social Survey, Culture 
Supplement, 1992 and 1998. A fuller 
discussion of consumption of culture can 
be found in Ogrodnik, 2000. Patterns in 
Culture Consumption and Participation, 
Culture Statistics Program, Statistics 
Canada. 

Ibid. Ogrodnik, p. 20. 

Statistics Canada, 1999. Tourism 
Statistical Digest, p. 34, International 
Travel Survey, 1997. The survey does 
not allow a breakdown of data between 
parks and historic sites. 


wo & 


1991-92 1992-93 1993-94 1995-96 1997-98  % change from 
1991-92 to 
1997-98 
attendance in 000’s 

23,319 24,883 25,444 26,868 26,173 12 
3,187 3,285 3,352 3,516 3,886 22 
5,557 5,378 5,589 5,842 5,783 4 
7,390 8,958 8,760 9,954 9,009 Ze 
7,185 7,262 7,742 7,556 7,496 4 
16,784 16,725 17,020 16,535 16,073 -4 
649 905 933 642 746 15 
1312 11,815 11,531 10,437 10,832 -21 
54,464 54,328 54,928 54,482 53,825 -1 
PR Se 
1991-92 1992-93 1993-94 1995-96 1997-98 

% of total attendance 
43 46 46 49 49 
6 6 6 6 7 
10 10 10 11 11 
14 16 16 18 17 
13 13 14 14 14 
31 31 31 30 30 
1 2 2 1 1 
25 22 21 19 20 
100 100 100 100 100 


Total 
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Table 2 

Many Canadians, 15 and over, spent leisure time at heritage institutions in 1998 

Heritage institution visited 000’s % of total population 
Historic site 7,863 32.4 
Zoo, aquarium or botanical garden 7,820 32:2 
Museum or art gallery 7,210 29.7 
Public art gallery or art museum 5,364 Zou 
Science & technology, natural science or natural history museum 3,128 12.9 
General, human history or community museum 2,637 10.9 
Total population of Canada aged 15 and over 24,260 


Total population of Canada aged 15 ove a CO TL 


Source: General Social Survey, 1998. 


institutions, funding remains a 
challenge. Although funds come 
from many sources, patterns of 
funding seem to be changing. Public 
subsidy remains the major source of 
income but its importance has declined 
in recent years. In 1991-92, grants 
from all levels of government repre- 
sented 71% of total operating revenues 
for Canadian heritage institutions. By 
1997-98, this level had declined to 
62%. Although there was some 
increase in the absolute value of 
government grants in 1997-98, 
operating expenses increased at a 
much faster rate. The average value of 


comparison, the Consumer Price Index 
(CPI) increased by 9% over the same 
period. 


Between 1991-92 and 1997-98, subsi- 
dies from federal sources had dropped 
from 28% to 26% of total operating 
revenue. Provincial subsidies declined 
from 29% to 24% over the same time 
period. Municipal support showed the 
least change, dropping by only one 
percentage point to 13% (table 4). 
However, the average value of federal 
and municipal support per institution 
increased in 1997-98 while that of the 
provincial government decreased. 


culture, have had to look to other 
revenue sources to support the 
bridge they provide between our 
country’s past and future. Like other 
organisations that touch on the 
entertainment sector, heritage 
institutions must not only retain 
existing audiences but must regularly 
build new ones. The critical challenge 
is to simultaneously broaden their 
clientele while meeting their cultural 
mandate and living within tight 
budgets. 


The Survey of Heritage Institutions 
shows that earned revenue as a 


grants per institution increased 2% 
from 1995-96, but average expendi- 
tures rose by more than 6% during the 
two-year period (table 3). As a point of 


percentage of total operating revenue 
reached a high of 29% in 1997-98, 
up from 27% in 1995-96 and consi- 
derably higher than the level of 20% 
reported in 1991-92 (table 5). Driven 


Paying for the pleasure 


To continue their work, heritage institu- 
tions, the custodians of Canada’s 


Table 3 
Average attendance, revenue and expenditures, 1995-96 to 1997-98 
Museums _ Historic sites Archives Aquariums Other Total 
Average attendance, 1997-98 (000's) 19.1 36.9 Pal 157.4 50.2 22.8 
% change from 1995-96 -1 =| 18 -3 3 0 
Average government grant, 1997-98 (000’s) 265.6 211.9 280.8 262.0 382.8 267.6 
% change from 1995-96 0 4 3 -35 10 2 
Average institution & private 
donation, 1997-98 (000’s) 44.1 UP 39.9 1533 51.4 37.6 
% change from 1995-96 25 13 7 89 12 20 
Average earned revenue, 1997-98 (000’s) 12.5 94.6 10.1 1,709.7 337.6 124.6 
% change from 1995-96 9 18 35 10 27 15 
Average operating revenue, 1997-98 (000’s) 435.1 313.7 330.9 2,124.6 771.8 429.8 
% change from 1995-96 5 8 4 5 17 v4 
Average operating expenditure, 1997-98 (000’s) 423.1 291.9 330.3 2,205.7 726.3 415.2 
% change from 1995-96 4 fl 3 -6 20 6 
Surplus (deficit): % of operating revenue 3 7 0 -4 6 3 
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Table 4 

Earned revenues growing at faster rate than unearned revenues 

iD iii... eS 

nt arm 1991-92 1997-98 % change 1991-92 

to 1997-98 

Ci ih LA) lL "| 

000’s % 000's % 

Total earned revenues 170,973 20 293,718 29 42 
Membership fees 8,101 1 10,846 1 25 
Admissions 59,680 7 106,081 10 44 
Other earned revenues’ 103,192 12 176,791 17 42 

Total unearned revenues 688,337 80 719,301 71 4 
Federal 240,634 28 259,653 26 7 
Provincial 250,099 29 239,313 24 -5 
Municipal and other govt's. 118,095 14 131,719 13 10 
Institutions and private? 79,509 9 88,616 9 10 

Total operating revenues 859,310 100 1,013,019 100 7 


' Includes earned revenues such as gross revenues from giftshop, sales counter, cafeteria, camping or recreational activity fees as well as interest income and other earned revenue 
Also includes unallocated operating revenues. 


2 Includes educational, religious, institutional or corporate budgets; corporate or foundation grants, and donations. 


Table 5 
Every type of heritage institution increased its earnings, as share of operating revenue, between 1995-96 and 1997-98 


Museums Historic sites Archives Aquariums Other Total 


% share of total operating revenue 


Total earned revenue 


1997-98 28.8 30.1 ot 80.5 43.7 29.0 
1995-96 27.6 27.5 2.4 76.2 40.3 27.0 
Change 1995-96 to 1997-98 * 12 2.6 0.7 4.3 3.4 2.0 
Total unearned revenue 
1997-98 71.2 69.9 96.9 19.5 56.3 71.0 
1995-96 72.4 72.5 97.6 23.8 59.7 73.0 
Change 1995-96 to 1997-98 * -1.2 -2.6 -0.7 -4.3 -3.4 -2.0 
Federal sources 
1997-98 22.9 40.1 41.7 x 1 25.6 
1995-96 24.0 39.9 45.3 x 8.9 26.3 
Change 1995-96 to 1997-98 * -1.1 0.2 -3.6 x 4.2 -0.7 
Provincial sources 
1997-98 26.8 17.0 34.9 10.7 9.6 23.6 
1995-96 30.2 19.9 31.5 18.9 11.8 26.4 
Change 1995-96 to 1997-98 * -3.4 -2.9 3.4 -8.2 -2.2 -2.8 
Municipal & other gov’t sources 
1997-98 113 10.5 8.3 x 26.9 13.0 
1995-96 9.7 10.5 9.1 x 32.0 Se 
Change 1995-96 to 1997-98 * 1.6 0.0 -0.8 x -5.1 : 
Institutions & private sources 
1997-98 ; 10.1 23 1221 12 6.7 ny 
1995-96 8.5 212 11.8 x _ Da 
Change 1995-96 to 1997-98 * 1.6 0.1 0.3 x ; t 
Total operating revenue 100.0 100.0 
1997-98 100.0 100.0 100.0 100.0 ; ; 
1995-96 100.0 100.0 100.0 100.0 100.0 100.0 


do Mth a fel ft a nr 
* change in percentage share 
x confidential 
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by this increase in earned revenue, 
total operating revenue of heritage 
institutions surpassed the $1 billion 
mark for the first time in 1997-98. 


Admission fees provide an obvious 
way for Canadian heritage institu- 
tions to increase revenue. In fact, 
39% of all institutions charged 
admission in 1997-98, up from the 
28% who had entry fees in 1991-92. 
For those institutions charging entry 
fees, the average price of $3.39 for an 
adult ticket in 1997-98 had risen by 
24% from 1991-92, after accounting 
for inflation. 


However, the increase of entrance fees 
in order to improve revenues may be a 
double-edged sword. It is possible that 
increased admission fees may discou- 
rage potential visitors from spending 
time at heritage institutions. Further 
research is necessary to determine 
what effect increased admission fees 
may have on attendance levels. 


The very different roles and, there- 
fore, audiences of heritage institu- 
tions also influence their ability to 
generate earned revenues. For 
example, archives, which are primary 
research facilities and have a limited 
visitor base, are far more dependent on 
government financing than aquariums, 
which reach out to entertain and 
educate the general public. This is 
reflected in the average earned 


Table 6 


revenues per admission of $4.78 for 
archives and $10.86 for aquariums 
(table 6). In 1997-98, archives 
obtained only 3.1% of their funds from 
earned revenues whereas aquariums 
received 80.5% from this source. 
Museums, at $6.55 per admission, 
were 20% higher than the national 
average for all heritage institutions. 


Given the need to compete for 
audiences, heritage institutions are 
now not only focused on raising 
revenues through admission fees but 
also by way of retail sales and services. 
Other ways of improving the bottom 
line are being found through commer- 
cial services such as gift shops, restau- 
rants, parking and film presentations. 
In particular, the gift shops found at 
many sites across the country have 
become big business; earned revenue 
from all of these business ventures has 
become an important factor in keeping 
many institutions afloat. Overall, these 
efforts have almost doubled institu- 
tions’ earned revenue per admission 
from $3.14 in 1991-92 to $5.46 in 
1997-98 (table 6). 

Heritage institutions in the 
electronic age 


Not only do they exploit conventional 
channels to earn revenue, heritage 
institutions have also been exploring 
other innovative means to provide 
access to our rich cultural heritage. 
Although a number of institutions 


Aquariums continue to have highest earned revenue per admission 


Heritage institution 1991-92 1993-94 1995-96 1997-98 
Earned revenue per admission ($ current) 
Museums 4.27 4.62 5.93 6.55 
Historic sites 1.59 1.65 2.14 207 
Archives 2.34 1.83 4.19 4.78 
Aquariums 6.55 8.43 9.57 10.86 
Other institutions 2.85 3.74 5.47 6.73 
Total 3.14 3.56 4.75 5.46 
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are employing technologies such as 
CD-ROMs and other interactive 
services to facilitate this access, 
perhaps the most visible development 
has been the use of websites. The 
larger the size of an institution, the 
more likely it is to have a website. 
Eighty-two per cent of institutions with 
operating revenues of one million 
dollars and over had a website in 
1997-98. For those with revenue in the 
range of $100,000 dollars to a million 
dollars, the comparable figure was 
64%. Slightly less than one quarter of 
smaller institutions, earning less than 
$100,000, reported having a website. 


The popularity of websites with differ- 
ent age groups can be seen through 
results of the GSS. Although only a 
relatively small proportion of respon- 
dents (4%) reported viewing arts or 
museum collections on the Internet, 
younger Canadians showed signi- 
ficantly higher participation rates. For 
those aged 15 to 19, the rate was 11%. 
At 7%, those aged 20 to 24 also 
reported above-average rates. In 
general, the GSS showed that Cana- 
dians under the age of 60 had a 
relatively stable participation rate for 
conventional visits to art or museum 
collections (approximately 30%), 
although the patterns of participation 
varied with age. For example, young 
people between 15 and 19 years of age 
reported the highest rates of atten- 
dance at museums and public art 
galleries (35%). By combining their 
increased use of electronic access to 
the collections with conventional 
attendance at heritage institutions, 
younger Canadians actually had the 
highest overall participation rate. This 
could bode well for heritage institutions 
in the future, if today’s youth maintain 
their interest in heritage into later life. 
4 This was the youngest age group 


covered by the General Social Survey 
(GSS). 
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Internet viewing of collections also 
increased with income and education 
showing the same pattern as 
conventional visits to these venues. 
Half of all Canadians with an annual 
household income in excess of 
$80,000 visited museums or art 
galleries in 1998 compared to 22% of 
those with incomes of less than 
$20,000. For those who viewed 
collections through the Internet, the 
participation rate was 6% for Cana- 
dians with household incomes in 
excess of $80,000, twice as high as 
for those with incomes of less than 
$20,000. Greater participation of 
higher-income groups may also lead 
to increased earned revenue for those 
institutions, which choose to partici- 
pate in E-commerce. 


Volunteers crucial to 
heritage institutions 


Improvements to the financial situa- 
tion of heritage institutions are not 
always made just on the revenue side 
of the ledger. Two other areas are of 
particular note. First and foremost is 
the role of volunteers. Canadians 
who contribute their time to organi- 
sations are critical in many areas of 
the culture sector but their work is 
perhaps most evident in heritage 
institutions. 


Without volunteers, heritage institu- 
tions would be hard pressed to meet 
their mandate. Volunteers make it 
easier for heritage institutions to adapt 
to the fierce competition for the enter- 
tainment dollars. The amount of time 
they donate each year represents huge 
savings for institutions. In 1997-98, 
volunteers outnumbered salaried staff 
by approximately two to one. Of the 
70,000 workers in heritage institutions, 
46,400 were volunteers and 13,700 
were paid part-timers. Only 14% 
(9,900) occupied full-time paid 
positions. 


At its highest point in 1993-94, 
volunteers accounted for nearly 70% 


of the workforce of heritage institutions. 


By 1997-98, this figure had declined to 
66%.5 If this trend continues, institu- 
tions will either have to spend more on 
staff support in order to hire additional 
paid staff or they may have to cut back 
on services. 


Another area where institutions appear 
to be reducing expenses is by out- 
sourcing certain portions of their 
administration. While this may 
produce some direct savings, some 
institutions have indicated that it 
may have an impact on their volun- 
teer labour force. They fear that 
some volunteers may not want to 
donate their time if the programs are 
to be run by an external company, 
particularly if the outsourcing is felt 
to threaten the quality or the level of 
services offered. 


Looking to the future 


The period of fiscal restraint for 
federal and provincial governments 
seems to have eased, at least for the 
moment. The most recent data from 
the Survey of Government Expen- 
ditures on Culture indicate an overall 
3% increase in spending on heritage 
activities from 1997-98 to 1998-99°. 


Also, while the expenditure by Cana- 
dians on heritage has grown since 
1991-92, there is no indication that 
this growth will continue into the 
future. Spending by Canadians has 
increased but the reasons, as noted 
earlier, are not due to increased 
attendance but appear to be the 
result of increased admission fees 
and other earned revenues. Heritage 
institutions must continue to balance 
the desire to make public collections 
accessible to the public with the need 
for more revenue. 


An additional concern is that the 
baby-boom bulge is approaching 
retirement age and the General 
Social Survey has shown that Cana- 
dians currently over 60 years old 
have the lowest level of museum 
attendance. This points to a possible 
decline in the future in the number 
of Canadian visitors to our heritage 
institutions. This survey also 
showed, however, that attendance 
was greater by individuals with 
higher income and education levels; 
baby boomers, mostly empty nesters 
and more highly educated than 
previous generations, are likely to 
have more disposable income that 
would be available to spend on visits 
to museums, art galleries and related 
institutions. It is too soon to know 
how the unique characteristics of the 
baby boom generation will translate 
into visits (real or virtual) to Canada’s 
heritage institutions. 


In 1999, about 42% of Canadian 
households used the Internet regu- 
larly’, up from 29% two years earlier. 
If heritage institutions want to profit 
from Canadians’ increasing use of the 
Internet, they will have to put 
concerted effort into providing content 
that will attract potential visitors. This 
will require significant investment. 
Even the largest heritage institutions 
are not necessarily financed well 
enough to ensure a credible Internet 
presence. To quote an old maxim; it 
takes money to make money. 


Thus the same lack of resources that 
limits an institution's ability to support 


5 These figures, however, do not take into 
account the actual amount of time 
worked by volunteers and it is possible 
that fewer individuals are working more 
hours. 

6 Excludes expenditures on Parks Canada 
and other program administration 


employees. 
Household Internet Use Survey, 1999. 
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a range of essential services, may also provides the potential for the growth tution's interaction with Canadians. 
inhibit investments in computers and that they aspire to but, at the same It may also open new avenues for 
the skills necessary for product time, can be seen to offer up just increased revenues. All in all, the 
development, digitisation and web another competitive threat. If they new millennium holds challenging 
design. Heritage institutions know that are successful, however, the Internet, and exciting times for institutions in 
they must work hard to succeed in this along with other technological tools, this important sector. 

new digital environment. The Internet has the potential to extend the insti- 


Heritage institutions — older than Confederation 


Heritage institutions have existed in Canada, in some form or another, for over 200 years. According to the Canadian Museums 
Association (CMA), there are a number of institutions that could be given the honour of being called the first museum in Canada. 
Religious institutions in Quebec held collections of natural history specimens, religious relics and early paintings in the early years 
of settlement and a mineralogical collection existed at Laval University as early as the 1790's. The Hudson's Bay Company 
established its own collections based on the many valued objects amassed from years of trading with Canada’s Aboriginal peoples. 
Many other private collections are known to have existed which, in time, were converted to public institutions. 


However, it was not until 1841, with the creation of the Geological Survey of Canada, that a public heritage institution could be said 
to have existed in Canada. It took almost another 100 years before there were substantial numbers of heritage institutions across 
the country. These included, in 1938, 150 non-profit museums. By 1984, however, the numbers had increased significantly to 
1,414 institutions, and, by 1998, Canadians could visit 2,357 heritage institutions (excluding parks) across Canada. 


The variety and scope of Canada’s heritage institutions is extensive, ranging from small community museums and archives to large 
internationally known historic sites. They may be part of the operations of the federal government (such as the Museum of 
Civilization in the National Capital Region and the Fortress of Louisbourg in Nova Scotia), a provincial/territorial government (such 
as the Tyrell Museum of Palaeontology in Drumheller, Alberta; the Prince of Wales Northern Heritage Centre in Whitehorse, Yukon; 
the Village historique Acadien in New Brunswick: the Archives national du Québec), or be run by a local or municipal government 
(the Metropolitan Toronto Zoo, the Montreal Botanical Gardens or the City of Regina Archives). There are also large numbers of 
heritage institutions that are privately administered by organisations, foundations, corporations, boards or through a variety of 
partnerships. These include institutions such as the United Church Archives, the Memorial University of Newfoundland Botanical 
Garden, the Vancouver Aquarium and the Confederation Centre for the Arts in Charlottetown, Prince Edward Island. 


Heritage institutions contain an extraordinary array of collections that document a wide variety of materials and subject matter, ranging 
from paintings, drawings and sculpture, to human, military and natural history; from natural science to technology; from plants, aquatic 
life and animals, to archival records that include paper, photographs, motion pictures, electronic documents, maps and sound recordings. 
Canada's heritage institutions attempt to preserve, document, make understandable and give recognition to the country’s natural and 
cultural heritage. It is a massive undertaking that requires substantial financial, human and intellectual resources. 


A short history of museums in Canada, entitled ‘About the Museums of Canada’, is available on the website of the Canadian Museums 
Association at http://www.museums.ca . Also see Statistics Canada, 2000. Canadian Culture in Perspective: A Statistical Overview, p. 72. 


Fidel Ifedi is the project manager for heritage institutions in the culture surveys section of the Culture Statistics Program. oO 


Do you enjoy reading FOCUS ON CULTURE? 


We hope you find this bulletin both informative and useful. Your views on the information and analysis contained in this issue, or 


previous issues, of Focus on Culture are essential to help us meet your needs for information about culture in Canada. Please let 
us know how we are doing. 


Send your comments to: Telephone: (613) 951-3028 
Marla Waltman Daschko, Editor-in-chief, Fax: (613) 951-9040 
Focus on Culture, E-mail: marla.w - k 


Culture Statistics Program 
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Provincial/Territorial data 


Average hours per week of television viewing, by province and age/sex groups, fall 1999 
SS SS Eee ea ee 


Canada Nfld. Pee N.S. N.B. Que. Ont. Man. Sask. Alta B.C 
leks) a) ———— —— ——@©©Û—————— 
Total population 21.6 24.5 20.7 22.1 22.9 24.7 20.5 20.3 20.8 19.6 20.7 
Men 

18+ 20.9 23.2 20.0 21:5 21.8 23.4 19.6 19.7 20.0 19.3 21.3 
18-24 13.8 12.8 7.9 13.6 13.1 14.0 13.6 1% 13.9 14.0 14.8 
25-34 1725 20.6 17.3 20.6 19.9 18.6 16.6 16.1 18.4 16.5 17.6 
35-49 18.6 23.6 18.8 19.4 18.6 212 1741 17.2 16.8 17.6 18.9 
50-59 22.4 24.5 22.5 23.4 24.8 25.0 21% 21.0 22.8 20.0 21 2 
60+ 31.5 29.8 28.3 28.7 ot: 36.9 29.0 31.1 ATOR 30.6 32.3 
Women 
18+ 25.5 29.0 24.8 25.7 26.7 29.5 24.2 24.4 24.5 23.1 
à ) A : : , ‘ 23.6 
18-24 17.6 26.6 19.8 16.9 18.3 19.1 16.5 16.5 17.6 15.8 IT 
25-34 21.0 26.1 22.5 Coe 24.7 23.7 19.2 A Pre 22.7 20.7 19.4 
35-49 22.4 27.2 23.0 237 24.2 26.3 20.9 20.6 20.6 20.7 21.0 
50-59 27.6 28.0 24.3 26.1 27.3 30.8 28.6 26.5 24.3 24.1 21.9 
60+ 35:5 36.5 30.8 32.9 34.0 42.0 33.2 32.9 33.1 33.5 33.9 
Teens 
12-17 1.0 16.3 13.0 16.8 17.5 16.7 15:3 14.2 155 15.0 14.5 
Children 
2-11 15:5 19.0 15.9 15.3 17.0 18.2 14.9 15.1 16.1 13.7 13.1 
Source: Culture Statistics Program Television Project, Fall 1999. Oo 
1998-1999 was a difficult year for some performing arts companies 
Canada Nfld PEL N.S. N.B. Que. Ont. Man. Sask. Alta B.C. Yuk  NWIT. 
Theatre 
Number of companies 350 6 À 15 4 137 108 9 rf 25 34 1 
Total performances 33,167 407 409 1,357 570 8,668 10,660 2,048 476 4,204 4,359 9 - 
Total attendance (000's) 7,861.8 JAS 118.8 287.6 114.6 2,062.0 2,874.6 426.3 108.1 722.0 1,076.2 14 - 
Total expenditures (000’s) 239,977.1 1,527.9 2,422.6 9,302.7 3,165.6  57,556.2 108,866.1 9,940.4 2,914.3 20,6529 23,430.2 1983 
Total revenue (000’s) 240,124.1 1,474.6 2,403.3 8431.0 3,267.5 58318.3 108,771.7 9,770.0 2,968.5 21,206.7 23,3653 147.2 
Surplus/deficit (000's) 147.0 -53.3 -19.3 -871.6 101.9 762.1 -94.4 -170.3 54.2 553.8 -64.9 -51.1 
Music 
Number of companies 160 1 1 8 2 55 62 6 3 8 19 
Total performances 4,914 22 4 94 95 2,066 1,232 144 185 526 546 
Total attendance (000's) 3,401.8 12:7 Oi 597 218 1,069.4 1,049.0 137.2 95.9 386.2 565.7 
Total expenditures (000's) 133,216.3 603.2 1264 2,321.6 586.3  38,486.5  49,527.9 7,122.0 1,954.9  15,369.1 17,118.4 
Total revenue (000's) 130,291.6 616.4 108.0 2,276.4 698.7 37,603.9  47,799.9 6,598.9 1,927.9 15,503.5  17,157.8 
Surplus/deficit (000's) -2,924.7 13.2 -18.4 -45.2 112.5 -882.5 -1,727.9 -523.0 -27.1 134.4 39.4 
Dance 
Number of companies 92 1 - 3 1 29 29 3 2 7 15 1 1 
Total performances 3,080 15 - 30 31 800 1,123 114 12 487 384 10 74 
Total attendance (000’s) 1,463.8 44 - 4.2 15.0 396.4 559.3 119.6 3.8 223.1 134.0 2.1 1.9 
Total expenditures (000's) 61,034.6 135.1 - 195.3 110.5 19,0004 21,216.4 8,406.8 181.9 6,986.5 4,607.2 91.1 103.4 
Total revenue (000's) 59,712.9 93.0 - 176.1 110.0 18,332.7  20,298.8 8,502.4 182.9 7,299.1 4,523.6 98.9 95.4 
Surplus/deficit (000’s) -1,321.6 -42.1 - -19.2 -0.5 -667.7 -917.6 95.6 0.9 312.6 -83.6 7.8 -8.0 
Opera 
Number of companies 23 - - - 1 5 11 1 1 2 2 
Total performances 598 - - - 8 99 260 10 2 31 193 
Total attendance (000's) 592.4 - = = 2.6 124.4 274.6 9.3 3.5 52.2 eg 
Total expenditures (000's) 44,821.4 - - - 68.4 9,339.4 21,5453 1,157.8 224.8 5,119.4 7,366 
Total revenue (000’s) 44,005.6 - - - 112.3 9,325.2  21,465.5 811.4 254.2 5,01 ns dete 
Surplus/deficit (000's) -815.9 = - - 43.9 -14.2 -79.8 -346.4 29.4 -101. * 


te TURF ait 2 net 20 8 RSR SET 
Source: Survey of Performing Arts Companies, 1998-1999. a) 
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